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LIE Y~ —
Summary of Financial Results Ended March 2002

k1343 H # SRR 144E-3 H SRR 1543 H #1
01/3 02/3 03/3
EIEIEH ATHA L.
R HE R AR R
(increase) (%change) (increase) = (%change)
I Operating Revenue B /7 [ (¥million) 400,404 423,246 22,842 5.7% 419,086 -4,160 -1.0%
R Operating Income H J7 M (¥million) 219,365 212,160 -7,204 -3.3% 160,004 -52,156 —24.6%
RE IR Income before extraordinary items B J7 [ (¥million) 241,188 230,271 -10,917 -4.5% 182,821 —47,450 -20.6%
=L EuESIEa Net Income & J7 M (¥million) 127,622 65,088 -62,533 -49.0% 94,552 29,464 45.3%
— IR0 Y IR 2 Net Income per share M®) 866.43 441.89 -424.54 -49.0% 646.86 204.97 46.4%
— R Y AR B AR Stockholders equity per share M®) 5,051.07 5,325.62 274.55 5.4% 5,836.42 510.80 9.6%
— Y & Dividends per share M® 100.00 100.00 0.00 0.0% 100.00 0.00 0.0%
Bie X4 M ) Pay out ratio (%) 11.5 22.6 - 11.1 15.5 - -7.1
HREEARSE Stockholders' equity ratio (%) 36.5 38.1 - 1.6 42.4 - 4.3
MREEARYWIHMFIZEE  ROE (%) 18.6 8.5 - -10.1 11.7 - 3.2
R A Y W IR 2 =R ROA (%) 6.5 3.2 - -3.3 4.7 - 1.5
SRR 134E3 H M SRR 144E-3 H SRR 15423 A #A
01/3 02/3 03/3

FFEAT BRI Number of shares issued at year-end F#k(in thousand) 147,295 147,295 147,295
HIRFAT BRI Number of outstanding shares as of year-end F-#k(in thousand) 147,295 147,295 143,481
W SRR Average number of shares outstanding during the Y e F-£k(in thousand) 147,295 147,295 146,070
Rk 1643 A HIRE 718
Forecast for the Fiscal Year Ending March 2004

FRL164E3 A #] AR PR (1) A ECO TAE ARG RN O F 3 B BILE

04/3 (increase) = (%change) 2BV T AT FTREZR A W OV sk D 376
IS Operating Revenue B 7 F (¥mil) 397,400 —-21,686 -5.2% WA 5 X DA S RN AR DA L
AT EFEBILA  Interest income on direct cash loan B 5 [ (¥mil) 388,200 -21,516 =5.3%| FF B BUEICKIARERHHRELCOET,

=& I Operating Income & 5 I (¥mil) 163,800 3,796 2.4%|  EBROERNT. ABEELARERICEST
BE R Income before extraordinary items B 7 F (¥mil) 181,600 -1,221 =0.7%| KREERDHERLRDATREMENDHYET,
4 IR # Net income 7 5 1 (¥mil) 94,400 -152 -0.2%
HEEM S Outstanding loans 77 I (¥mil) 1,704,100 28,500 1.7%
M3 Number of customer accounts s 2,851,417 35,200 1.25%
{EH%E Bad debt written-off 7 F (¥mil) 80,500 -30,777 =27.7%
fEHIR Bad debt written-off/Outstanding loans 4.72% -1.92%

Page 1




2. ‘BEEDIRL

Key Operational Data

(EH 71 /in ¥mil)
AR 134 PR 1443 1 4] PR 1543 A H1
3H I HIHAE B
01/3 02/3 HETAR HE R 03/3 IR WP
increase %change increase % change
o e Y Y S Outstanding loans 1,645,059 1,766,655 121,596 7.4% 1,675,625 -91,030 -5.2%
|,£t£?ﬁf%m—‘/ Unsecured Loans 1,645,059 1,766,655 121,596 7.4% 1,675,625 -91,030 -5.2%
BT E (1) Installment account receivable - - - - 50 - -
WEBIER S (F2) Volumn of business on Credit Card - - - - 83 - -
e K Number of Cutomer Accounts 2,909,014 2,937,953 28,939 1.0% 2,816,217 -121,736 -4.1%
fEfAff—  Unsecured Loans 2,909,014 2,937,953 28,939 1.0% 2,814,665 -123,288 -4.2%
A — R34 2 5% Number of accounts with shopping receivableg - - - - 1,552 1,552 -
— E——
HEE ) Al 565 601 36 6.4% 595 -6 -1.0%
T M (¥tho)
prep—
AL Number of new customer accounts 457,159 444,944 “12,215 -2.7% 356,947 87,997  -19.8%
5 S Number of branch offices 1,710 1,851 141 8.2% 1,892 41 2.2%
AN Manned loan branch offices 531 529 -2 -0.4% 529 0 0.0%
L8—2yMEEE  Internet branch office 1 1 0 0.0% 1 0 0.0%
e N5 & Unmanned loan branch offices 1,178 1,321 143 12.1% 1,362 41 3.1%
¥ente T HEE Unmanned conract machine 1,710 1,851 141 8.2% 1,892 41 2.2%
CD-ATME%# Number of CDsand ATMs 28,828 29,533 705 2.4% 33,662 4,129 14.0%
SR Takefuji 1,900 2,040 140 7.4% 2,081 41 2.0%
RSy Tie-up 26,928 27,493 565 2.1% 31,581 4,088 14.9%
H—RHEE [FEEK Number of cardholders - - - - 64,014 - -
¥4 2 B (#:3) Number of accounts with shopping receivableg - - - - 1,552 - -
N5 Number of member stores - - - - 24,996 - -
BB (<3 —1) Number of employees 3,433 3,755 322 9.4% 3,360 -395 ~10.5%
ploy
ST
TR TR Average balance of unsectred |oan 1,578,119 1,723,082 144,963 9.2% 1,753,513 30,431 1.8%
during the period
SESIF[ETY Average loan yield 24.53% 23.98% - -0.6% 23.37% - -0.62%
ag y
HR AR S Borrowings 1,199,105 1,206,992 7,887 0.7% 1,017,884 -189,108 -15.7%
g

EL B E&KRS avtrrikE

Installment Accounts Receivable - credit card shopping balance

F2. M AWERIE S avt 7 BEkE Volumn of business on credit card — volumn of credit card shopping
H3. BASEBH BT — AR RA T D@ %% 5 Te Number of accouts with shopping receivables including accounts with unsecured loans simultaneously
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3. FEHER

Profit & L oss Statement

(/7 19 /in ¥mil)
R 134 PRk 14423 A 1) Rk 15453 A #1
3AH AT EL AiTEAEL
01/3 02/3 W HIRCR 03/3 WA R
increase = %change increase | %change
IR Operating Revenues 400,404 423,246 22,842 5.7% 419,086 -4,160 -1.0%
G RR Interest income on direct cash loans 387,142 413,153 26,011 6.7% 409,716 -3,437 —0.8%
B FME M K ORI S B [UAE Recovery on bad debt previously written-off 8,591 8,261 -330 -3.8% 8,277 16 0.2%
RO BE AR Credit Card Revenue - - - - 3 - -
DM D AR Other operating income 4,671 1,832 -2,839 —-60.8% 1,090 -742 —40.5%
HEH Operating expenses 181,039 211,086 30,047 16.6% 259,082 47,996 22.7%
AR A Financial expenses 28,893 26,526 -2,367 -8.2% 25,374 -1,152 —4.3%
KELFIE, Interest expenses 23,578 19,186 -4,392 -18.6% 15,907 -3,279 -17.1%
FHAEFE Bond Interest 2,601 6,444 3,843 147.8% 8,227 1,783 27.7%
F DAt D4 EhE: Other financial expenses 2,714 895 -1,819 —67.0% 1,240 345 38.5%
ZFOMOEZREEH  Other operating expenses 152,145 184,559 32,414 21.3% 233,708 49,149 26.6%
SRS EARE Advertising expenses 16,114 15,150 -964 —6.0% 14,260 -890 -5.9%
S0 B A Credit Costs 54,092 94,214 40,122 74.2% 140,593 46,379 49.2%
|W§1§M§fﬂ of which written-offs 47,635 78,558 30,923 64.9% 111,277 32,719 41.6%
NG Personal expenses 23,992 25,471 1,479 6.2% 26,475 1,004 3.9%
R Rent 11,328 10,384 -944 -8.3% 10,104 -280 =2.7%
D Others 46,619 39,340 =7,279 -15.6% 42,276 2,936 7.5%
2RI Operating Income 219,365 212,160 7,205 -3.3% 160,004 -52,156 —24.6%
AR Non-operating Income 22,832 19,558 -3,274 -14.3% 25,082 5,524 28.2%
A AMREA: e LR Gain on sale of securities 2,078 - -2,078 -100% - - -
BRI Gain on investments 19,574 16,763 -2,811 -14.4% 23,261 6,498 38.8%
S H Non-operating expenses 1,009 1,448 439 43.5% 2,265 817 56.4%
[ i R T Loss on deval uation of marketable securities - - - - - - -
BRI Ordinary Income 241,188 230,271 -10,917 —4.5% 182,821 —47,450 —20.6%
FeRll R4 Extraordinary Income - 14,980 14,980 - 30 - -
FERIFE Extraordinary Losses 8,728 121,405 112,677 - 1,271 -120,134 -
Big AT BAHERIZE  Income before income taxes 232,460 123,846 ' —-108,614 —-46.7% 181,580 57,734 46.6%
ENBIE Corporate taxes, inhabitant taxes and enterprize taxes 104,838 58,758 = —46,080 —-44.0% 87,028 28,270 48.1%
2 R 28 Net Income 127,622 65,088 | —-62,534 =49.0% 94,552 29,464 45.3%
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4. MBeIRRE

Financial condition

TRk 134 R 1443 A Rk 1543 A #
3SHH# Gl HITHA

01/3 02/3 HEIRAE PR 03/3 PR HEREER
increase %change increase | %change
WEPE Total assets & 7 M (¥mil) 2,039,407 2,059,903 20,496 1.0% 1,975,741 -84,162 —4.1%
TENE P Current assets 1,680,189 1,820,625 140,436 8.4% 1,752,418 -68,207 -3.7%
[ 7B E Fixed assets 359,218 239,277 -119,941 -33.4% 223,323 -15,954 —6.7%
R E Outstanding loans 575 M (¥mil) 1,645,059 1,766,655 121,596 7.4% 1,675,625 -91,030 -5.2%
AT AR B 6 A PE HE L oan balance ratio to total assets 80.7% 85.8% - 5.1% 84.8% - -1.0%
AR R RIS E Ordinary income/total assets 12.2% 11.2% - -1.0% 9.1% - -2.1%
FREEA Y WA 2SR ROA 6.5% 3.2% - -3.3% 4.7% - 1.5%
FREEAR Stockholders equity 5 F(¥mil) 743,998 784,438 40,440 5.4% 837,480 53,042 6.8%
PR R AR Stockholders equity ratio 36.5% 38.1% - 1.6% 42.4% - 4.3%
FE 38 A MR 25 ROE 18.6% 8.5% - -10.1% 11.7% - 3.2%
AR T-EEEE & /7 M (¥mil) 1,199,105 1,206,992 7,887 0.7% 1,017,884 -189,108 -15.7%

5. BITHEKRRMEL Shares|ssued and Number of Outstanding Shares as of March 2003

EAHH
Record date

k643 A 24 H
Asof March 24, 1994

k848 A 30 H
Asof August 30, 1996

Rk 94ES A 20 H
Asof May 20, 1997

e B Tkt
Description Number of Share issue

B=EE LG 4,354,000 108,304,000
Third party allocation
NG 5,000,000 113,304,000
Initial public offering
HRASE (1K— 1. 38K)
1:1.3 Stock split 147,295,200

Total number of shares

Page 4



6. SEMEA-FI K& Asset quality
OEA - B -5 %4 & (& 51/ in ¥mil)
Rk 1343 H # Rk 1443 A # TRk 1543 A #i
01/3 02/3 03/3
%A PPN XS PSRN S5R XFE T
Amount Ratio Amount Ratio

w3 S AT A5 Outstanding loans 1,645,059 - 1,766,655 - 1,675,625 -
HIFRTCH 4755 Installment accounts receivablg - - - - 50 -

S E A Bad debts written-off 47,635 2.90% 78,558 4.45% 111,277 6.64%
SlEE Collection of bad debts 8,591 0.52% 8,261 0.47% 8,277 0.49%

previously written-off
LUNEEEIEIEES Net Credit losses 39,044 2.37% 70,297 3.98% 103,000 6.15%
=GR Allowance for credit losses 82,600 5.02% 98,256 5.56% 127,572 7.61%
@fEHEE  Write-offs Reasons ()
Rk 1343 H # Rk 1443 A # TRk 1543 A #i
01/3 02/3 03/3
4K A9 4K A9 A% MRk EE
Accounts Ratio Accounts Ratio Accounts Ratio

fitkpE Bankruptcy filed 50,673 48.2% 72,305 45.6% 94,067 45.5%
RN A Attorneys involved-settlement 20,306 19.3% 26,074 16.4% 38,032 18.4%
Fnfig Settlement 770 0.8% 1,380 0.9% 1,485 0.7%
TS Death 2,229 2.1% 2,869 1.8% 3,372 1.6%
Z DO EFT A% Other 31,143 29.6% 55,907 35.3% 69,655 33.7%
AEf Total 105,121 100.0% 158,535 100.0% 206,611 100.0%
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7. &SR Borrowings
O&LFEROTM Funding Sour ce (F7 5 H/in ¥mil)
R 1343 H #) PR 14453 A # LR 1543 H H1
01/3 02/3 03/3
A& HERR L A& 5 HERR L EAEERR R
amount ratio amount ratio amount ratio
R Japanese banks 338,470 28.2% 279,103 23.1% 183,024 18.0%
AR Life insurance company 152,954 12.8% 116,928 9.7% 81,649 8.0%
HIR Casualty insurance company 47,412 4.0% 29,912 2.5% 15,456 1.5%
J=RT7AF VA L ease/Financing company 3,309 0.3% 79,795 6.6% 43,149 4.2%
SMEGRTT - F DAL R 4k Foreign banks and other foreign financial institutions 189,583 15.8% 181,072 15.0% 154,395 15.2%
A Bond 160,031 13.3% 234,934 19.5% 284,934 28.0%
o, Others 307,346 25.6% 285,248 23.6% 255,277 25.1%
At Total 1,199,105 100.0% 1,206,992 100.0% 1,017,884 100.0%
QEEEALLIAELF Maturity and cost (7% 5 /in ¥mil)
PRk 13FE3 AR [ERk14F3 A K| YER1543H H
01/3 02/3 03/3
HH1+AEET Borrowings as of Mar.31, 2003 1,199,105 1,206,992 1,017,884
N Short-term 38,100 86,120 28,750
EHIEANE Long-term 1,000,974 885,938 704,200
A Bond 160,031 234,934 284,934
RWAMLE Ratio of long-term borrowings 96.8% 92.9% 97.2%
SRS ANHART G~ —2R)  Average maturity (contract base) 549 H 5487 H 64£114 A
Syear 9months| byear 8months Byear 11months
Eb el Funding cost as of Mar. 31, 2003 2.06% 1.94% 2.08%
YA Float 1.85% 1.52% 1.41%
[ Fixed 2.32% 2.22% 2.33%
QEMELSFIRIER T Base I nterest (575 1 /in ¥mil)
Rk 1343 A 1 R 1443 A SERR154E3 A #i
01/3 02/3 03/3
PN % Lt PN % Lt BASE R
amount ratio amount ratio amount ratio
[ 7E 4] Fixed rate 670,654 55.9% 822,993 68.2% 740,338 72.7%
FBW7 T4 50— ES) Long-term prime rate (float) 191,788 16.0% 99,844 8.3% 67,368 6.6%
ST T A AL —RGELE) Short-term prime rate (float) 39,210 3.3% 18,867 1.6% 4,065 0.4%
YEN LIBORGE#E)) Yen Libor rate (float) 297,453 24.8% 265,288 22.0% 206,114 20.2%
ait Total 1,199,105 100.0% 1,206,992 100.0% 1,017,884 100.0%
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8. INEE Sales, General and Administrative Expenses (777 1 /in ¥mil)
PRk 1343 A 1 Fpk 1443 H H#] VR 15453 A B
01/3 02/3 03/3
AHR ke S 4 b AHR ke S 4 b &% e FEIN AR L
Amount Against revenues Amount Against revenues Amount Against revenues
B E A Operating Revenues 400,404 - 423,246 - 419,086 -
IS AR Advertising expenses 16,114 4.0% 15,150 3.6% 14,260 3.4%
N2 Personnel expenses 23,992 6.0% 25,471 6.0% 26,475 6.3%
=t Rent 11,328 2.8% 10,384 2.5% 10,104 2.4%
W Communication expenses 6,515 1.6% 6,290 1.5% 6,426 1.5%
TR AE Hl Depreciation 5,104 1.3% 4,731 1.1% 3,711 0.9%
XA FHCR Commission paid 9,781 2.4% 9,088 2.1% 8,919 2.1%
D1, Others 25,219 6.3% 19,226 4.5% 23,220 5.5%
W& B AR Totd 98,053 24.5% 90,340 21.3% 93,115 22.2%
9.—JE&H M7= (B NJ5&H) Per-branch data (% 511 /in ¥mil)
SRR 134E SRR 1443 A 1 Wk 1543 A #i
3H 02/3 AT A1 B 1 Rk 03/3 AT Bk
01/3 Increase Increase
(=& 3EAS Operating Revenues 754 800 46 792 -8
(=& S Operating income 413 402 -11 302 -100
RIS Income before income tax 454 436 -18 346 -90
EpER Sy Net income 240 123 -117 179 56
BB Outstanding L oans 3,098 3,340 242 3,168 -172
K Number of customer accounts 5,478 5,553 75 5,321 -232
HWIRA NJE&% Number of manned branch office 531 529 -2 529 -
10. EEE — AN B 72015 Per-employee data (%75 /in ¥mil)
SRR 134F SRR 1443 A 1 Wk 1543 A #i
3H 02/3 AT A1 B 1A Rk 03/3 AT B Sk
01/3 Increase Increase
(=& &S Operating Revenues 116 113 -3 125 12
(=& S Operating income 63 57 -6 48 -9
RIS Income before income tax 70 61 -9 54 -7
2 HR) 2 Net income 37 17 -20 28 11
BB Outstanding L oans 479 470 -9 499 28
PLET e Number of customer accounts 847 782 -65 838 56
HIPRNESE B3 Number of employees 3,433 3,755 322 3,360 -395
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11— O - R AR

Breakdown of Accounts and Outstanding L oans

OEAFIRG by Lending rate (777 1 /in ¥mil)
Rk 1343 A PRk 14453 A YRR 1543 A #
01/3 02/3 03/3
% HERK L P HERK L G2 HERK L P HERK L 5% TRkt BE TRkt
Account ratio Amount ratio Account ratio Amount ratio Account ratio Amount ratio
29.200 % 266,767 9.2% 115,336 7.0% 198,561 6.8% 86,249 4.9% 156,485 5.6% 68,751 4.1%
27.375 % 1,740,530 59.8% 775,208  47.1%| 1,657,668  56.4% 764,030 43.2%| 1,641,151 58.3% 757,045 45.2%
26.280 % 25,657 0.9% 10,456 0.6% 20,209 0.7% 8,360 0.5% 17,488 0.6% 7,372 0.4%
25.550 % 674,152 23.2% 609,984  37.1% 852,207 29.0% 763,886 43.2% 781,923 27.8% 693,401 41.4%
23.360 % 111,128 3.8% 89,918 5.5% 133,614 4.5% 108,058 6.1% 135,660 4.8% 110,866 6.6%
Z DAt (Other) 90,780 3.1% 44,155 2.7% 75,694 2.6% 36,072 2.0% 81,958 2.9% 38,190 2.3%
AiF (Totd) 2,909,014 100.0% 1,645,059 100.0%| 2,937,953 100.0% 1,766,655 100.0%| 2,814,665 100.0% 1,675,625  100.0%
Q&5 by Classified L oan Amount (777 1 /in ¥mil)
Rk 1343 A PRk 14453 A YRR 1543 A #
01/3 02/3 03/3
% HERK L P HERK L G2 HERK L P HERK L 5% TRkt BE TRkt
Account ratio Amount ratio Account ratio Amount ratio Account ratio Amount ratio
~¥100,000 121,344 4.2% 7,255 0.4% 115,824 3.9% 6,751 0.4% 117,323 4.2% 7,020 0.4%
¥100,000~¥300,000 409,978 14.1% 88,618 5.4% 405,612/  13.8% 88,674 5.0% 376,295 13.4% 79,907 4.8%
¥300,000~¥500,000 1,353,559 46.5% 611,327 37.2% 1,152,701 39.2% 517,820 29.3% 1,136,083 40.4% 513,575 30.6%
¥500,000~¥1,000,000 1,024,133 35.2% 937,856 57.0%| 1,263,816 43.0% 1,153,410 65.3%| 1,184,964 42.1% 1,075,123 64.2%
& =H(Total) 2,909,014 100.0% 1,645,059 | 100.0%| 2,937,953 100.0% 1,766,655 100.0%| 2,814,665 100.0% 1,675,625  100.0%
12. 0 BB BB A b= (SERk 15483 H #)
New customer Aquisition by manned and unmanned branch office (M ar ch 2003)
HERR L
JE A at Branch countel 42.7%
¥enfr N by Y en-Musubi 57.3%
W% RN During branch office hours 35.3%
NIE G IS, After branch office hours 22.0%
4t Total 100.0%
13. BERRIFTH O EESR (SR 15483 H #1)
New Business Acquisition by Media (March 2003)
RERSF7pis BoAfi 4 B FLE-SUF B - MR ZDih
Word of Mouth,
Introductior Distributed Mat'l< Signs TV-Radio Newspaper, Magazine Others
JHEH Branch Counter 11.2% 18.9% 17.1% 38.1% 5.5% 9.2%
¥en?rd ' Yen-Musubi 11.1% 4.2% 12.8% 58.7% 12.1% 1.0%
4t Total 11.2% 8.8% 14.1% 52.3% 10.1% 3.6%
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14. B JEMH(1)

Customer Profile (1)

ORI - i Sex, age @)
Rk 1343 A Rk 1443 A SRR 15453 H #
01/3 02/3 03/3
EIvs) BEAF EIvs) BEAF B BETF
New Existing New Existing New Existing

B 18~195% Teens 5.5 0.2 5.1 0.2 0.0 0.2
Male 20~295% 20'S 36.7 23.2 37.6 22.6 35.8 22.2
30~395% 30S 21.2 25.6 21.0 25.8 24.5 25.9

40~495% 40'S 16.6 21.0 15.5 20.5 17.5 20.0

505 L0 E Over50'S 20.0 30.1 20.7 31.0 22.3 31.8

7t Total 100.0 100.0 100.0 100.0 100.0 100.0

ok 18~195% Teens 5.2 0.2 4.7 0.2 0.0 0.1
Female 20~295% 20'S 38.9 22.9 38.6 22.4 37.3 21.7
30~395% 30S 18.3 19.8 19.2 20.2 21.4 20.6

40~495% 40'S 16.2 19.6 15.6 19.0 17.1 18.4

5050 E Over 50'S 21.3 37.4 21.9 38.3 24.2 39.2

7t Total 100.0 100.0 100.0 100.0 100.0 100.0

a5 18~19m% Teens 5.4 0.2 5.0 0.2 0.0 0.2
Total 20~295% 20'S 37.3 23.1 37.9 22.5 36.2 22.0
30~395% 30S 20.4 23.7 20.5 24.0 23.6 24.2

40~495% 40'S 16.5 20.6 15.5 20.0 17.4 19.5

505 L0 E Over50'S 20.4 32.4 21.0 33.3 22.8 34.1

7t Total 100.0 100.0 100.0 100.0 100.0 100.0

Bk Male 70.3 68.0 70.9 68.1 72.1 68.4
ek Female 29.7 32.0 29.1 31.9 27.9 31.6
@5 Marital status @)
BEIE Married 41.6 52.1 40.1 51.4 43.5 50.5
MLy Single 58.4 47.9 59.9 48.6 56.5 49.5
SRR | nsurance @)
S tRpE Social insurance 51.2 59.5 50.2 58.5 52.2 57.6
ESJENENES National insurance 48.8 40.5 49.8 41.5 47.8 42.4
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14. B JEMEQ)

Customer Profile (2)

@fE Residence (%)
R 134E3 A 1 R 144E3 A H SRR 154E3 A #1
01/3 02/3 03/3
B AT B RS FrE BEfF
New Existing New Existing New Existing
HCOFTA Owned house 14.0 15.5 13.8 15.4 14.5 15.4
n—yOEHE Owned house with housing loan 3.0 3.8 3.0 3.7 3.4 3.6
FIRT A Family owned house 31.3 27.5 31.5 28.1 29.9 28.6
EEd L eased house 12.1 12.7 12.3 12.6 13.3 12.6
73—k Private apartment 16.8 15.7 17.2 15.8 17.6 15.9
ANHEE Public apartment 8.4 9.4 8.1 9.3 7.9 9.1
<Ay Condminium 8.3 8.6 8.2 8.5 7.4 8.4
= Company house 2.4 3.0 2.3 2.9 2.4 2.8
= Domitory 3.7 3.8 3.5 3.8 3.6 3.7
it Total 100.0 100.0 100.0 100.0 100.0 100.0
OBFEFHK Residential year (%)
AR Less than lyear 5.7 0.0 5.7 0.0 4.6 0.0
1~ 34 A 1-3year 15.1 3.3 14.8 2.9 14.4 2.6
3~ B 3-5year 10.2 6.8 10.1 6.3 9.9 5.7
5~10%-AKj#i  5-10year 16.6 20.3 16.7 19.8 17.6 19.2
104ELL = Over 10year 52.4 69.5 52.7 71.1 53.6 72.5
it Total 100.0 100.0 100.0 100.0 100.0 100.0
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14. KB MH(3)

Customer Profile (3)

®mE Occupation (%)
Rk 1343 H H Rk 1443 H SRR 15453 5 #A
01/3 02/3 03/3
EElps) AT E<Ips) AT il BEAF
New Existing New Existing New Existing
ey = Employee 85.3 82.9 84.3 83.3 81.6 83.4
H & Self-employed 10.2 9.0 11.7 9.3 13.9 9.7
ao = Public servants 1.8 2.2 1.6 2.1 2.1 2.0
F House wives 2.3 5.7 1.9 5.0 2.2 4.6
Z Dt Others 0.4 0.2 0.4 0.2 0.3 0.2
aEf Total 100.0 100.0 100.0 100.0 100.0 100.0
D FEL Year of service @)
AR Less than 1year 13.3 0.2 13.8 0.6 13.1 3.1
1~ 34 A 1-3year 27.5 7.1 28.3 6.7 26.6 7.7
3~ B A 3-5year 13.1 11.6 13.4 11.1 13.5 10.0
5~ 108 A 5-10year 16.5 27.6 15.9 26.6 17.1 24.7
104ELL 1 Over 10year 29.6 53.5 28.6 55.0 29.7 54.5
aaEt Total 100.0 100.0 100.0 100.0 100.0 100.0
@M Size of employer @
304 LT L ess than 30 employee 66.4 63.4 68.5 64.0 66.8 64.7
31~100% 31-100 16.3 17.1 15.6 17.0 15.7 16.8
101~5004 101-500 10.3 11.4 9.6 11.2 10.1 11.0
50140 |k More than 500 7.0 8.0 6.3 7.8 7.4 7.5
aEf Total 100.0 100.0 100.0 100.0 100.0 100.0
Ok Annual income (%)
20075 [ A i Lessthan JPY 2millior 6.5 2.7 7.0 2.4 4.9 2.8
200~3007H =& JPY 2million - JPY 3millior 21.7 12.6 21.8 10.5 21.4 11.4
300~40077 FKdiE  JPY 3million - PY 4millior 26.3 30.3 26.1 32.0 26.5 31.0
400~5007 FAiw  JPY 4million - JPY Smillior 21.4 22.7 22.4 24.0 22.5 24.4
500 5 UL E Over JPY Smillior 24.1 31.8 22.7 31.2 24.8 30.4
Gl Total 100.0 100.0 100.0 100.0 100.0 100.0
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15. ATMBS:E#E g

ATM

16. ATM* CDf#5IR I (R 154E3 A R)
Network of tieeup ATM, CDs (Mar ch 2003)

Type of business Number of company Number
ST
Banks 126 25,700
(B e
Credit sales companieg 7 1,521
FRERIVY M- Nt
12 3,738
Credit cards companieq
Z DA
Others 3 622
&t
Total 148 31,581

DATMF AR Composition of transaction by means (%)
ERK13FE3 A M | SRk 143 A # | ERR164E3 A #
01/3 02/3 03/3

g ATM ATM 90.3 90.0 92.1
Advance |P'<JTzEE' of whichtieup ATM 1.7 11.7 12.6
JEEH Branch counter 9.7 10.0 7.9

# Total 100.0 100.0 100.0

SR ATM ATM 68.5 69.8 70.8
[M##5%) of which tie-up ATM - - 1.6

Payments |/55H Branch counter 6.6 6.0 5.2
HUTIRIA Bank transfer 24.2 23.5 23.3

=5 Mail 0.3 0.3 0.3

£ 4 Collection visits 0.4 0.4 0.4

) Total 100.0 100.0 100.0

o ATM ATM 76.2 76.9 78.1
Total JE8H Branch counter 7.7 7.4 6.1
HUTIRIA Bank transfer 15.6 15.3 15.3

=5 Mail 0.2 0.2 0.2

H£4 Collection visits 0.3 0.3 0.3

) Total 100.0 100.0 100.0

@—EIY VAL /IR E S HEE AL ATM transaction by typ (%)
ERK13FE3 A H | SRk 143 A # | ERR164E3 A #

[ Advance (yen) 01/3 02/3 03/3
177 AT ~9,000 21.2 21.2 21.7
15HE 10,000~19,000 40.1 39.8 39.8
2 MA 20,000~29,000 14.8 14.9 14.4
3SHHAE 30,000~39,000 7.9 8.1 8.0
4 MAE 40,000~49,000 2.9 2.9 2.9
55 M~105MLUT 50,000~100,000 9.6 9.7 9.8
105 1 101,000~ 3.5 3.5 3.4
ait Tota 100.0 100.0 100.0
B Payments (yen)

177 F AT ~9,000 8.4 8.5 8.9
17HE 10,000~19,000 20.7 20.2 19.9
2 & 20,000~29,000 36.3 33.7 32.9
3HME 30,000~39,000 23.4 25.8 26.6
45 ME 40,000~49,000 5.5 5.8 5.9
5hHME 50,000~59,000 2.0 2.1 2.1
6 ML E 60,000~ 3.7 4.0 3.8
At Total 100.0 100.0 100.0
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