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1. REY~<Y—

Summary of financial results ended September 2003

TR 1443 4 TRE154E3 3 4 FRR164E3 H H#
HHIH FUE e AL H I ElE 124
02/3 02/9 B RAE BhRER 03/3 BT S S 03/9 BB HEE=

Increase %Change Increase %Change Increase | %Change
=E Ve Operating Revenues 5 F(¥ mil) 423,246 217,872 7,488 3.6% 419,086 ~4,160 ~1.0% 197,852 -20,020 -9.2%
wEERAR Operating Income B 5 (¥ mil) 212,160 87,737 —24,962 —22.1% 160,004 -52,156 —24.6% 53,069 -34,669 -39.5%
R Income before extraordinary items 75 F(¥ mil) 230,271 102,554 -20,446 ~16.6% 182,821 ~47,450 ~20.6% 67,169 -35,385 -34.5%
U HASR 2 Net Income B 5 (¥ mil) 65,088 53,565 -12,499 -18.9% 94,552 29,464 45.3% 34,682 -18,883 -35.3%
VL vSIEAS Net Income per share B1¢)) 441.89 363.69 —84.82 -18.9% 646.86 204.97 46.4% 242.59 -121.10 -33.3%
— R YRR EE A Stockholders' equity per share S[¢9) 5,325.62 5,651.31 215.83 4.0% 5,836.42 510.80 9.6% 6,095.33 444.02 7.9%
— RGO E Y 4 Dividends per share S1¢)) 100.00 50.00 0.00 0.0% 100.00 0.00 0.0% 50.00 0.00 0.0%
[ A | Pay out ratio (%) 22.6% - - - 15.5% - ~7.1% - - -
BREEARR Stockholders' equity ratio (%) 38.1% 40.9% - 3.1% 42.4% - 4.3% 45.2% - 4.3%
BRI EA Y HIHFZEER  ROE (%) 8.5% - - - 11.7% - 3.2% - - -
FAE A Y WIRR 25 2R ROA (%) 3.2% - - - 4.7% - 1.5% - - -

ERE144E3 H SEREL54E3 H SERR164E3 H #]
02/3 T 02/9 03/3 R 03/9
FRITERRR S Number of shares issued at year-end T (unit: 1,000) 147,295 147,295 147,295 147,295
HARFAT R 3 Number of outstanding shares as of year-end ¥k (unit: 1,000) 147,295 147,295 143,481 142,050
HA SRR Average number of shares outstanding T (unit: 1,000) 147,295 147,295 146,070 142,961
Rk 16453 A itk B 48 Forecast for FY 2003
VRUI6EIAH A R | (D) A COTRTAEEORE B BE
04/3 Increase = %Change ICBWTAF ARG S K R D&
f=¢ 3'E4 Operating Revenues B 5 1 (¥mil) 385,000 -34,086 -8.1% | (CREEE L2 DRHEELRER IRIARLEE
PNEA &R B Interest income on direct cash loan & 75 [ (¥mil) 375,800 -33,916 -8.3% | FEERABELCBITIAEEEFIHELLTNET,

f=E IE Operating Income B 5 1 (¥mil) 114,600 -45,404 —28.4% | EEROEEIX, SHERLRERICEST
B FIE Income before extraordinary items & 75 [ (¥mil) 130,100 -52,721 -28.8% | KREKERDMERLRDFREMAENRHVES,
4 R 4% Net income B 5 1 (¥mil) 68,200 -26,352 -27.9%
T TR Outstanding loans 5 FH (¥mil) 1,644,800 -30,825 -1.8%
[ JAE 3 Number of customer accounts s 2,719,848 -94,817 -3.4%
B IR Bad debt written-off A 5 [ (¥mil) 119,000 7,723 6.9%
fEHI=R Bad debt written-off/Outstanding loans 7.23% - 0.59%
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2. BEEDRM

Key operational data

R4 A543 A ] FERR164E3 A B
334 rhHI R L R L TR EE: )2
02/3 02/9 B IR B DR S 03/3 B IRR B DES 03/9 BB EE RS
Increase %Change Increase %Change Increase % Change
ML | H R RS Outstanding loans A\ M Emi)| 1,766,655 1,755,112 23,822 1.4%| 1,675,625 -91,030 -5.2%| 1,653,801  -101,312 -5.8%
n—> Mg o—2 0% Number of unsecured loans accounts 2,937,953 2,929,398 -30,421 -1.0%| 2,814,665 -123,288 -4.2% 2,761,248 -168,150 -5.7%
Unsecured Loan | — [ JA& - 14) BAAh Average balance of unsecured loan per accounts 601 599 15 2.6% 595 -6 -1.0% 599 0 0.0%
Business RS Number of new customer accounts 444,944 207,359 -17,411 ~7.7% 356,947 -87,997 -19.8% 156,238 -51,121 -24.7%
JE &% Number of branch offices 1,851 1,886 114 6.4% 1,892 41 2.2% 1,891 5 0.3%
ZEPNLT Manned loan branch offices 529 529 -1 -0.2% 529 0 0.0% 528 -1 -0.2%
FLNA Unmanned loan branch offices 1,321 1,356 115 9.3% 1,362 41 3.1% 1,362 6 0.4%
A=y Mkl Internet branch office 1 1 0 0.0% 1 0 0.0% 1 0 0.0%
YenZp UG Unmanned contract machine 1,851 1,886 114 6.4% 1,892 41 2.2% 1,891 5 0.3%
CD-ATME#K Number of CDs and ATMs 29,533 33,297 3,391 11.3% 33,662 4,129 14.0% 34,619 1,322 4.0%
SR Takefuji 2,040 2,075 114 5.8% 2,081 41 2.0% 2,036 -39 -1.9%
R Tie-up 27,493 31,222 3,277 11.7% 31,5681 4,088 14.9% 32,583 1,361 4.4%
J—RH3 | BREH % (FE1)  Installment account receivables — — — — 50 - - 171 - -
Credit Card |#AGHEHELUHR & (1£2)  Volume of business on Credit Card - - - - 83 - - 196 - -
Business FEESIESI=E Number of cardholders — — — — 64,014 - - 125,232 - -
AR EHGES) Number of accounts with shopping receivables — — — — 1,652 - - 4,946 - -
JNER % Number of member stores — — — — 24,996 - - 27,171 - -
A (RS 3—1) Number of employees 3,755 3,430 -130 -3.7% 3,360 -395 ~10.5% 3,416 -14 -0.4%
PRI TR dAl:'rei;ngh:?g:EZOf unsecured loan ey T 1,778,858 94,516 5.6% 1,753,513 30,431 18%[ 1,666,446 112,413 -6.3%
SRR Average loan yield 23.98% 23.89% - -0.39% 23.37% - -0.62% 23.21% - -0.68%
HRIT-AEES Borrowings H7M¢mil)| 1,206,992 1,087,165 | -107,531 -9.0% 1,017,884  -189,108 ~15.7% 967,146 = -120,019 -11.0%
L. BREEAIES S avt L/ EE  Installment accounts receivable — credit card shopping balance (BAAZ: & J5 . Unit:¥mil)
2. RABIERRE S ave s ZHdkE Volume of business on credit card — volume of credit card shopping [BEAZ: & 5 M. Unit:¥mil)
ES. BASEH EHEo— EEERERICEA T2 %2 5T Number of accounts with shopping receivables including accounts with unsecured loans simultaneously
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3. EEELR Profit & loss statement

(77 F/in ¥mil)
SRR IASE | PRk 1543 ] PR 1543 A PR 164E3 A
3HH T AT L AT EL il ATEALL
02/3 02/9 BRIAR HERCR 03/3 HRIAR HERCR 03/9 AR R
Increase = %Change Increase = %Change Increase % Change]
=€ 30EA Operating Revenues 423,246 217,872 7,488 3.6% 419,086 -4,160 -1.0% 197,852 —20,020 —9.2%
R EFE Interest income on direct cash loans 413,153 213,099 7,785 3.8% 409,716 = -3,437 -0.8%| 193,373 -19,727 -9.3%
& HUEME B ONRFI B IR Recovery on bad debt previously written-off 8,261 4,219 121 3.0% 8,277 16 0.2% 3,967 -253 —6.0%
KA I AR Credit Card revenue - - - - 3 - - 13 - -
F DD NS Other operating income 1,832 552 -418 -43.0% 1,090 =742 -40.5% 499 -53 -9.6%
HEL Operating expenses 211,086 130,134 32,450 33.2% 259,082 47,996 22.7% 144,784 14,649 11.3%
Sxrnty Financial expenses 26,526 13,281 -161 -1.2% 25,374 -1,152 -4.3% 11,227 -2,055 -15.5%
ZHFBE Interest expenses 19,186 8,712 -1,183 -12.0% 15,907 -3,279 -17.1% 6,337 -2,375 -27.3%
FEAEFE Bond interest 6,444 3,811 747 24.4% 8,227 1,783 27.7% 4,470 658 17.3%
Z DAt 42 H Other financial expenses 895 757 274 56.7% 1,240 345 38.5% 420 -338 —44.6%
Z DM E %4 Other operating expenses 184,559 116,852 32,611 38.7% 233,708 49,149 26.6%] 133,557 16,704 14.3%
INEERE Advertising expenses 15,150 8,180 -623 =7.1% 14,260 -890 —5.9% 7,530 -651 —8.0%
P B Credit cost 94,214 71,830 33,305 86.5% 140,593 46,379 49.2% 84,585 12,755 17.8%
R EIE D of which written-off 78,558 40,700 14,881 57.6% 111,277 32,719 41.6% 48,848 8,148 20.0%
N L= Personal expenses 25,471 11,497 147 1.3% 26,475 1,004 3.9% 12,169 672 5.8%
B Rent 10,384 5,209 131 2.6% 10,104 —-280 =2.7% 4,657 -9553 -10.6%
Z D Others 39,340 20,135 -349 -1.7% 42,276 2,936 7.5% 24,616 4,481 22.3%
= ERLE Operating Income 212,160 87,737 | —24,962 -22.1% 160,004 = —-52,156 —-24.6% 53,069 —-34,669 —-39.5%
& EIMNAE Non-operating Income 19,558 16,360 4,752 40.9% 25,082 5,524 28.2% 15,457 -903 —-95.5%
FAhFEA5EHZE  Gain on sale of securities - - -29 - - - - - - -
PeEFE Gain on investments 16,763 15,396 4,995 48.0% 23,261 6,498 38.8% 15,186 -210 -1.4%
N H Non-operating expenses 1,448 1,543 236 18.1% 2,265 817 56.4% 1,356 -187 -12.1%
HMAFES AR Loss on devaluation of marketable securities - - - - - - - - - -
Y IE A Ordinary Income 230,271 102,554 | -20,446 -16.6% 182,821 = —47,450 —-20.6% 67,169 -35,385 -34.5%
FrRIFILE Extraordinary Income 14,980 - - - 30 - - 9 - -
LSRN Extraordinary losses 121,405 338 -429 - 1,271 -120,134 - 149 -190 -
BB 7S HHEF]2E Income before income taxes 123,846 102,215 | -20,018 —-16.4% 181,580 57,734 46.6% 67,028 -35,187 -34.4%
eI T Corporate taxes, inhabitant taxes and enterprise taxes 58,758 48,650 -7,519 -13.4% 87,028 28,270 48.1% 32,347 -16,304 -33.5%
B uIEa Net Income 65,088 53,565 | 12,499 -18.9% 94,552 29,464 45.3% 34,682 -18,883 -35.3%
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4. IWEE, REBAS

Total assets, stockholders' equity, etc

R 144 Rk 1543 H R 164E3 B #i
3H ERiEe AT L AT e P RE T
02/3 02/9 AR R 03/3 AR R 03/9 WA HRR
Increase %Change Increase %Change Increase % Change
T pE Total assets B 5 (Y mil) 2,059,903 2,033,223 -86,063 -4.1% 1,975,741 -84,162 -4.1% 1,914,443 -118,781 -5.8%
TLENE PE Current assets 1,820,625 1,804,117 48,840 2.8% 1,752,418 -68,207 -3.7% 1,682,188 -121,929 —6.8%
I E P Fixed assets 239,277 229,106 -134,902 -37.1% 223,323 -15,954 -6.7% 232,255 3,149 1.4%
RS Outstanding loans 7 (¥ mil) 1,766,655 1,755,112 23,822 1.4% 1,675,625 -91,030 -5.2% 1,653,801 -101,312 —5.8%
A ST E RS ELLSR Loan balance ratio to total assets 85.8% 86.3% - 4.6% 84.8% - ~1.0% 86.4% - 0.1%
B AR E AR R Ordinary income/total assets 11.2% - - - 9.1% - -2.1% 3.4% - -
KAV A Y B 7 2R ROA 3.2% - - - 4.7% - 1.5% 1.8% - -
BRFEAR Stockholders' equity /5 /5 [(¥ mil) 784,438 831,897 31,277 3.9% 837,480 53,042 6.8% 865,843 33,945 4.1%
BRI AR Stockholders' equity ratio 38.1% 40.9% - 3.1% 42.4% - 4.3% 45.2% - 4.3%
BR 32 A R 2 2R ROE 8.5% - - - 11.7% - 3.2% 4.1% - -
ARITAExRS Borrowing B 5 (Y mil) 1,206,992 1,087,165  -107,531 -9.0% 1,017,884  -189,108 -15.7% 967,146 -120,019 -11.0%
5. BITHEBRHREOHER  Record of issuance of shares
FHH B 1T AS
Record date Description Number of Share issued Total Number of issued shares
RE64E3 A 24 H S E G 4,354,000 108, 304, 000
As of March 24, 1994 Third party allocation
R84S A30H INBEHE 5,000,000 113, 304, 000
As of August 30, 1996 Initial public offering
RS A 20 A B E (1k—1. 38F) 147, 295, 200

As of May 20, 1997

1 : 1.3 Stock split
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6. HEIEH 5 =& IEHEHE
YA - BT - 3124 - FERE BEHE

Written-off and allowance for credit losses

Written-off, etc

(EHHH/ in ¥mil)

PR 1443 H 4 SRR 1543 A H] FRE164E3 A 1
02/3 R 02/9 03/3 FRIH 03/9
S| 7RIk SH 7RIk SH 7RIk SF pops e
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

wIEM AT Outstanding loans 1,766,655 - 1,755,112 - 1,675,625 - 1,653,801 -

TR TE 7% & Installment account receivables - - - - 50 - 171 -
EEIE R Bad debts written-off 78,558 4.45% 40,700 2.32% 111,277 6.64% 48,848 2.95%
SEER S Collection of bad debts 8,261 0.47% 4,219 0.24% 8,277 0.49% 3,967 0.24%

previously written-off
SRS BIEEES Net Credit losses 70,297 3.98% 36,480 2.08% 103,000 6.15% 44,881 2.71%
SR Allowance for credit losses 98,256 5.56% 129,386 7.37% 127,572 7.61% 163,309 9.87%
REBAEMHEDIRI Delinquent Loans receivables 132,041 7.47% 160,000 9.12% 168,550 10.06% 201,780 12.20%
T ke s HE Loans to bankrupt borrowers - - - - - - 1,399 0.08%
3»AVLE Delinquent loans past due 3 months or more 55,151 3.12% 75,615 4.31% 78,217 4.67% 101,544 6.14%
S fETNEE Restructured Loans 76,890 4.35% 84,385 4.81% 90,333 5.39% 98,837 5.98%
(5530 A LLN) (Less than 31 days ) (70,781) 4.01% (76,569) 4.36% (82,805) 4.94% (91,885) 5.56%
OfEHEIEH Write-off reasons ()
PR 14473 H 1 PR L54E3 H 1 FRi164E3 H 1
02/3 R 02/9 03/3 FRIH 03/9
4 MRk ke 4 MRk ke 4 MRt 5% HEREE
Accounts Ratio Accounts Ratio Accounts Ratio Accounts Ratio
T e Bankruptcy filed 72,305 45.6% 44,237 58.3% 94,067 45.5% 52,850 61.38%
TN Attorneys involved-settlement 26,074 16.4% 16,189 21.3% 38,032 18.4% 22,113 25.68%
FnfiE Settlement 1,380 0.9% 1,040 1.4% 1,485 0.7% 932 1.08%
T Death 2,869 1.8% 1,612 2.1% 3,372 1.6% 1,679 1.95%
JE IS B 5 = 1S i Delinquent loans past due 1
year or more (including where- 55,323 34.9% 12,470 16.4% 69,017 33.4% 8,213 9.54%
about unknowns)

ZF D Others 584 0.4% 350 0.5% 638 0.3% 321 0.37%
S Total 158,535 100.0% 75,898 100.0% 206,611 100.0% 86,108 100.00%
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7. B&RERPL  Funding
OB &R RDOHF Funding source (5 5 /¥mil)
k1443 A 1 k1543 A 1 FRR16423H #
02/3 T 02/9 03/3 FEE 03/9
AT HERL L AT HERL L AT HERL L [EAETEE AR
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
FHeR Japanese banks 279,103 23.1% 212,425 19.5% 183,024 18.0% 153,922 15.9%
AR Life insurance companies 116,928 9.7% 99,888 9.2% 81,649 8.0% 69,501 7.2%
EiElS Casualty insurance companies 29,912 2.5% 20,752 ' 1.9% 15,456 1.5% 12,975 1.3%
Y=RT7AF VA Lease/Financing company 79,795 6.6% 49,861 4.6% 43,149 4.2% 44,702 4.6%
SMEISRAT - T DANE R 42l Foreign banks and other foreign financial institutions 181,072 15.0% 159,977 14.7% 154,395 15.2% 116,061 12.0%
g Bond 234,934 ‘ 19.5% 264,934 ‘ 24.4% 284,934 28.0% 322,934 33.4%
ZF DA Others 285,248 23.6% 279,328 25.7% 255,277 25.1% 247,052 25.5%
&Ft Total 1,206,992 100.0% 1,087,165 100.0% 1,017,884 100.0% 967,146 100.0%
QEHMEAELRAESF|  Maturity and cost (& J7 13 /¥mil)
R 1443 A H Rk 1543 A # TRR16453 H #
HrHIH R
02/3 02/9 03/3 03/9
HR+AELE Borrowings as of Sep. 30, 2003 1,206,992 1,087,165 1,017,884 967,146
ISR PN Short-term 86,120 33,650 28,750 28,750
RE A2 Long-term 885,938 788,581 704,200 615,462
g Bond 234,934 264,934 284,934 322,934
R AR Ratio of long-term borrowings 92.9% 96.9% 97.2% 97.0%
IR AR Contracted average maturity 54E84 H 64F44 A 64F114 A T4E
(4 BHFER~N—X) (Nominal life) Hyear 8months 6year 4months | 6year 11months Tyears
HIARFAESF) Funding cost as of Sep. 30, 2003 1.94% 2.00% 2.08% 1.99%
)] Float 1.52% 1.53% 1.41% 1.42%
[ & Fixed 2.22% 2.17% 2.33% 2.20%
QESFIFIER I Base interest (& J7 1 /¥mil)
SERE144E3 1 RS4R3 SRR164E3 H #
02/3 T 02/9 03/3 FREE 03/9
fEE N8 35954 fEAHE R L AR R L fEASH HERR L
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ & 4] Fixed rate 822,993 68.2% 777,747 71.5% 740,338 72.7% 708,529 73.3%
FH7 74 L0 —(EED) Long-term prime rate (float) 99,844 8.3% 69,772 6.4% 67,368 6.6% 58,021 6.0%
EW 7T A L —GEE)) Short-term prime rate (float) 18,867 1.6% 7,081 0.7% 4,065 0.4% 2,707 0.3%
YEN LIBORG# &) Yen Libor rate (float) 265,288 22.0% 232,565 21.4% 206,114 20.2% 197,889 20.5%
&t Total 1,206,992 100.0% 1,087,165 100.0% 1,017,884 100.0% 967,146 100.0%
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8. IREE General and administrative expenses (7775 /¥ mil)
R 1443 A 3 R 1543 A FERR165E3 A H
02/3 I 02/9 03/3 PRES 03/9
ol e FEUN AR b oG e FEUN AR b ol e FEUN AR b S5 SHE ISR
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
£ 3 Operating Revenues 423,246 - 217,872 - 419,086 - 197,852 -
INE=R iy ¢ Advertising expenses 15,150 3.6% 8,180 3.7% 14,260 3.4% 7,530 3.8%
PNt Personnel expenses 25,471 6.0% 11,497 5.3% 26,475 6.3% 12,169 6.2%
BEEE Rent 10,384 2.5% 5,209 2.4% 10,104 2.4% 4,657 2.4%
WEE Communication expenses 6,290 1.5% 3,204 1.5% 6,426 1.5% 3,380 1.7%
i =EsIE Depreciation 4,731 1.1% 1,904 0.9% 3,711 0.9% 1,819 0.9%
FTENFECE Commission paid 9,088 2.1% 4,335 2.0% 8,919 2.1% 4,497 2.3%
ZDAth, Others 19,226 4.5% 10,690 4.9% 23,220 5.5% 14,920 7.5%
W& A et Total 90,340 21.3% 45,022 20.7% 93,115 22.2% 48,972 24.8%
9. —JE&I Y- ViEE Per-branch data (& 51 /¥ mil)
R 1443 A R 1543 A 1 FERR165E3 A
02/3 T 02/9 03/3 hRE 03/9
AT bR FITHA LB AT L3 ek
Increase Increase Increase
£ 3 Operating Revenues 800 411 15 792 -8 375 -37
=Py Operating Income 402 165 -47 302 -100 101 —65
b e |Eas Income before Income Tax 436 193 -39 346 -90 127 -67
LHAHIRAE Net Income 123 101 -23 179 56 66 -36
BT 78 Outstanding Loans 3,340 3,317 51 3,168 -172 3,132 -186
M FEES Number of customer accounts 5,553 5,537 -48 5,321 -232 5,230 -308
HASKA NJE&E% Number of manned branch office 529 529 -1 529 0 528 -1
10. EEEB — A Y47-DI51E Per-employee data (& 51 /¥ mil)
R 1443 A R 154E3 A SRR 164E3 H H
02/3 P 02/9 03/3 ThREE 03/9
AITE L AITE L AT L3Rk
Increase Increase Increase
=€ 3~ Operating Revenues 113 63 4 125 12 58 -6
(=Sl Operating Income 57 25 ) 48 -9 16 -10
b sIpay Income before Income Tax 61 29 -5 54 -7 20 -10
LIRS Net Income 17 15 -3 28 11 10 -5
R4 E  Outstanding Loans 470 511 25 499 28 484 -28
M FEES Number of customer accounts 782 854 23 838 56 808 -46
HIRTEEE K Number of employees 3,755 3,430 -130 3,360 -395 3,416 -14
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11. EHAe— O, &5 - SRR

Breakdown by lending rate and loan amount

OEMFIZFH by Lending rate (& 77 1 /¥ mil)
PR 1443 7 1 SRR 1543 A 1 FRL164E3 A #]
02/3 I 02/9 03/3 TRE 03/9
S MEREE FRm MERREE| MR MERREE Bk MERkEC| MR MERREE Bk MERkEE] e MERERkbR = HERR L
Accounts | Ratio  Amount Ratio | Accounts Ratio = Amount Ratio | Accounts | Ratio = Amount Ratio | Accounts @ Ratio Amount = Ratio
29.200 % 198,561 6.8% 86,249 4.9%| 177,267 6.1% 77,158 4.4%| 156,485 5.6% 68,751 4.1% 139,699 5.1% 61,504 3.7%
27.375 % 1,657,668 = 56.4% 764,030  43.2%| 1,689,283 @ 57.7% 782,281 @ 44.6%|1,641,151 @ 58.3% 757,045  45.2%| 1,594,493 57.7% 738,188 44.6%
26.280 % 20,209 0.7% 8,360 0.5% 18,821 0.6% 7,868 0.4% 17,488 0.6% 7,372 0.4% 15,941 0.6% 6,755 0.4%
25.550 % 852,207  29.0% 763,886  43.2%| 826,689  28.2% 738,506  42.1%| 781,923  27.8% 693,401  41.4%| 779,721 28.2% 688,307 41.6%
23.360 % 133,614 4.5% 108,058 6.1%| 137,575 4.7% 111,896 6.4%| 135,660 4.8% 110,866 6.6% 142,428 5.2% 116,601 7.1%
ZdOfth (Others) 75,694 2.6% 36,072 2.0% 79,763 2.7% 37,400 2.1% 81,958 2.9% 38,190 2.3% 88,966 3.2% 42,446 2.6%
A&t (Total) 2,937,953  100.0% 1,766,655 100.0%|2,929,398 100.0% 1,755,112 100.0%|2,814,665 100.0% 1,675,625 100.0%| 2,761,248  100.0% 1,653,801 = 100.0%
D=LVl by Loan Amount (& 51 /¥ mil)
PR 1443 7 SRR 1543 A 1 FRL164E3 A #]
02/3 HFIH 02/9 03/3 TRH 03/9
fEE MEREE FRm O MERREE| MR MERkEE FReS MERkEC| MR MERREE FRE MERkEE] 0 MERERkbR i HERR L
Accounts | Ratio  Amount Ratio | Accounts Ratio Amount Ratio | Accounts . Ratio n Amount Ratio | Accounts = Ratio Amount = Ratio
~¥100,000 115,824 3.9% 6,751 0.4%| 117,262 4.0% 6,929 0.4%| 117,323 4.2% 7,020 0.4% 118,608 4.3% 7,104 0.4%
¥100,000~¥300,000 405,612 13.8% 88,674 5.0% 404,714 13.8% 87,421 5.0% 376,295  13.4% 79,907 4.8% 363,103 13.1% 76,627 4.6%
¥300,000~¥500,000 |1,152,701 = 39.2% 517,820  29.3%| 1,158,060  39.5% 522,103 = 29.7%|1,136,083 @ 40.4% 513,575  30.6%| 1,085,993 39.3% 489,361 29.6%
¥500,000~¥1,000,000 (1,263,816  43.0% 1,153,410  65.3%| 1,249,362 = 42.6% 1,138,657 = 64.9%| 1,184,964  42.1% 1,075,123  64.2%| 1,193,544 43.2% 1,080,708 65.3%
At (Total) 2,937,953 100.0% 1,766,655  100.0%| 2,929,398 100.0% 1,755,112 100.0%|2,814,665 100.0% 1,675,625 100.0%| 2,761,248 = 100.0% 1,653,801  100.0%
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12. TR RERIFT A4 L2 New customer acquisition by manned and unmanned branch office

#E i kE (Ratio)
TR 1443 A H# TR 1543 H 1 SRR 16453 H #A
02/3 T 02/9 03/3 i 03/9

JE AR at Branch counter 49.0% 44 .8% 42.7% 44.7%

¥ented N by Yen-Musubi 51.0% 55.2% 57.3% 55.3%

Wi FFEIPN - During branch office hours 45.2% 51.3% 35.3% 48.4%

N IREE Zk - After branch office hours 5.8% 3.9% 22.0% 7.0%

&t Total 100.0% 100.0% 100.0% 100.0%
13. EARBIETH O fREA =R New customer acquisition by media

#E R EE (Ratio)
k14473 H H# Rk 1543 H i Rk164E3 H #A
02/3 R 02/9 03/3 HRHE 03/9

Aa-#E7 20.3% 12.3% 11.2% 9.0%

Word of Mouth, Introduction |/58H Branch Counter 26.7% 13.5% 11.2% 7.7%

¥Yenip 9" (X  Yen-Musubi 15.8% 11.7% 11.1% 9.6%

BOAT 9.4% 9.5% 8.8% 8.7%

Distributed Materials JEEA Branch Counter 16.3% 20.3% 18.9% 16.5%

¥en?p9 (Y  Yen-Musubi 4.5% 4.2% 4.2% 4.5%

B 15.0% 13.7% 14.1% 14.2%

Signs R Branch Counter 17.2% 16.7% 17.1% 16.4%

¥enie 9 (X  Yen-Musubi 13.5% 12.2% 12.8% 13.0%

TLE TG 42.8% 51.0% 52.3% 53.5%

TV-Radio JEEA Branch Counter 28.4% 36.4% 38.1% 39.0%

¥eniep 9 (X  Yen-Musubi 53.0% 58.2% 58.7% 61.2%

I - MERE S 9.9% 10.5% 10.1% 8.2%

Newspaper, Magazine JE8H Branch Counter 6.4% 5.9% 5.5% 3.8%

¥en?7p3 (N  Yen-Musubi 12.3% 12.7% 12.1% 10.5%

F DA, 2.6% 3.1% 3.6% 6.5%

Others JEEA Branch Counter 5.1% 7.3% 9.2% 16.6%

¥en?7p3 (N  Yen-Musubi 0.8% 1.0% 1.0% 1.2%

&t Total 100.0% 100.0% 100.0% 100.0%
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14. AR BN (1) Customer profile (1)

ORI - Sl Gender, age AR L (Ratio)
Rk 1443 H H FR154-3 H Hi Rk164E3 H #A
02/3 th R 02/9 03/3 R 03/9
i BEAT i BEAT i BEAT s BEAF
New Existing New Existing New Existing New Existing
B 18~195% Teens 5.1% 0.2% 0.0% 0.5% 0.0% 0.2% 0.0% 0.0%
Male 20~295% 20'S 37.6% 22.6% 36.5% 23.5% 35.8% 22.2% 35.5% 22.3%
30~395% 30'S 21.0% 25.8% 23.8% 25.5% 24.5% 25.9% 25.3% 26.1%
40~495% 40'S 15.5% 20.5% 17.5% 19.9% 17.5% 20.0% 17.6% 19.9%
50miLL - Over 50'S 20.7% 31.0% 22.1% 30.6% 22.3% 31.8% 21.6% 31.7%
2} Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Lok 18~195% Teens 4.7% 0.2% 0.0% 0.4% 0.0% 0.1% 0.0% 0.0%
Female 20~295% 20'S 38.6% 292.4% 37.3% 23.1% 37.3% 21.7% 39.1% 21.8%
30~395% 30'S 19.2% 20.2% 21.2% 20.4% 21.4% 20.6% 22.1% 21.0%
40~495% 40'S 15.6% 19.0% 17.2% 18.5% 17.1% 18.4% 16.4% 18.2%
50mLL . Over 50'S 21.9% 38.3% 24.3% 37.6% 24.2% 39.2% 22.5% 39.0%
2} Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
53 18~195% Teens 5.0% 0.2% 0.0% 0.5% 0.0% 0.2% 0.0% 0.0%
Total 20~295% 20'S 37.9% 22.5% 36.7% 23.4% 36.2% 22.0% 36.4% 22.1%
30~395% 30'S 20.5% 24.0% 23.1% 23.9% 23.6% 24.2% 24.4% 24.5%
40~495% 40'S 15.5% 20.0% 17.4% 19.5% 17.4% 19.5% 17.3% 19.4%
50 LL - Over 50'S 21.0% 33.3% 22.8% 32.8% 22.8% 34.1% 21.8% 33.9%
2} Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1% e (Ratio)
Bk Male 70.9% 68.1% 71.6% 68.5% 72.1% 68.4% 74.0% 68.9%
oMk Female 29.1% 31.9% 28.4% 31.5% 27.9% 31.6% 26.0% 31.1%
@iEIH Marital status HE % (Ratio)
BEIE Married 40.1% 51.4% 43.6% 50.0% 43.5% 50.5% 43.2% 49.8%
g Single 59.9% 48.6% 56.4% 50.0% 56.5% 49.5% 56.8% 50.2%
@R Insurance 1 % Lt (Ratio)
A Social insurance 50.2% 58.5% 52.7% 57.4% 52.2% 57.6% 52.7% 56.8%
[E B A% National insurance 49.8% 41.5% 47.3% 42.6% 47.8% 42.4% 47.3% 43.2%
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14. BEEBEM(2) Customer profile (2)

OV EN= Residence HERR L (Ratio)
VRl 14453 H PRk 1543 H 1] Rk 16453 H #i
02/3 R 02/9 03/3 FREIEE 03/9
B RS B RS B RS B BETE
New Existing New Existing New Existing New Existing
HOo A Owned house 13.8% 15.4% 14.5% 15.2% 14.5% 15.4% 14.6% 15.3%
n—yOXHE Owned house with housing loan 3.0% 3.7% 3.4% 3.6% 3.4% 3.6% 3.5% 3.6%
FIRITA Family owned house 31.5% 28.1% 29.7% 28.5% 29.9% 28.6% 30.5% 28.7%
e Leased house 12.3% 12.6% 13.2% 12.6% 13.3% 12.6% 12.9% 12.7%
T /3—h Private apartment 17.2% 15.8% 17.5% 16.0% 17.6% 15.9% 17.3% 16.1%
AHESE Public apartment 8.1% 9.3% 8.0% 9.1% 7.9% 9.1% 7.7% 8.9%
~ovar Condominium 8.2% 8.5% 7.7% 8.4% 7.4% 8.4% 7.2% 8.3%
= Company house 2.3% 2.9% 2.4% 2.8% 2.4% 2.8% 2.6% 2.7%
b=3 Dormitory 3.5% 3.8% 3.5% 3.7% 3.6% 3.7% 3.8% 3.7%
il Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
®FEEEE  Period of the stay at the residence #% L (Ratio)
e ST Less than lyear 5.7% 0.0% 6.9% 0.2% 4.6% 0.0% 6.6% 0.1%
1~ 3 1-3year 14.8% 2.9% 13.2% 3.6% 14.4% 2.6% 13.1% 3.0%
3~ 5 A 3-5year 10.1% 6.3% 9.5% 6.2% 9.9% 5.7% 8.6% 5.5%
5~ 105 A1l 5-10year 16.7% 19.8% 16.9% 19.3% 17.6% 19.2% 17.5% 18.8%
104 2L 1 Over 10year 52.7% 71.1% 53.5% 70.7% 53.6% 72.5% 54.2% 72.5%
Bk Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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14. & EM (3) Customer profile (3)
GlEES Occupation Rk L (Ratio)
Wk 144F:3 A 1 Rk 1543 A 1 R 164E3 A #f
02/3 HE 02/9 03/3 HHREIHA 03/9
EeIys) BETF Bl BEAF Bl Rea i BETF
New Existing New Existing New Existing New Existing

ey an=| Employee 84.3% 83.3% 82.4% 83.5% 81.6% 83.4% 82.1% 83.3%
Ep=E3 Self-employed 11.7% 9.3% 12.8% 9.7% 13.9% 9.7% 13.2% 10.3%
NEE Public servants 1.6% 2.1% 2.1% 2.0% 2.1% 2.0% 2.5% 2.0%
FhF House wives 1.9% 5.0% 2.3% 4.6% 2.2% 4.6% 2.0% 4.3%
ZDh Others 0.4% 0.2% 0.4% 0.2% 0.3% 0.2% 0.2% 0.1%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DEFHE Year of service Rk Lt (Ratio)
1A Less than lyear 13.8% 0.6% 15.4% 2.6% 13.1% 3.1% 15.9% 3.6%
1~ 3 AR 1-3year 28.3% 6.7% 24.8% 8.4% 26.6% 7.7% 24.4% 9.7%
3~ SR 3-Syear 13.4% 11.1% 13.1% 10.7% 13.5% 10.0% 12.6% 9.5%
5~ 104 Aty 5-10year 15.9% 26.6% 16.5% 25.0% 17.1% 24.7% 17.5% 23.8%
104ELL | Over 10year 28.6% 55.0% 30.2% 53.4% 29.7% 54.5% 29.7% 53.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@ Size of employer H ik b (Ratio)
304 LLF Less than 30 employee 68.5% 64.0% 68.1% 64.8% 66.8% 64.7% 62.6% 65.1%
31~1004 31-100 15.6% 17.0% 15.5% 16.8% 15.7% 16.8% 17.0% 16.7%
101~5004% 101-500 9.6% 11.2% 9.6% 10.9% 10.1% 11.0% 11.6% 10.8%
5014 UL F More than 500 6.3% 7.8% 6.8% 7.5% 7.4% 7.5% 8.7% 7.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OFIN Annual income H AL (Ratio)
2005 M A:Jii Less than JPY 2million 7.0% 2.4% 6.4% 2.8% 4.9% 2.8% 3.9% 3.1%
200~300 5 M At JPY 2million - JPY 3million 21.8% 10.5% 21.2% 11.7% 21.4% 11.4% 18.7% 11.9%
300~400 5 M At JPY 3million - JPY 4million 26.1% 32.0% 25.4% 31.0% 26.5% 31.0% 27.9% 30.2%
400~500 4 H A JPY 4million - JPY Smillion 22.4% 24.0% 22.5% 24.3% 22.5% 24.4% 23.1% 24.5%
5005 UL E Over JPY 5million 22.7% 31.2% 24.4% 30.3% 24.8% 30.4% 26.4% 30.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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16. ATM - CD#Z#IRTL (CFRL154F9 H K)
Network of tie-up ATM, CDs (September 2003)

EQ/= R Y-
Type of business Number of company Number

SRAT R OME - 151
Regional Banks and other| 125 27,015
Financial Institutions
AL - o
Credit sales companies ’
VLRIV Yy M- N et 19 3509
Credit cards companies ’
Z oA,

3 530
Others
et 147 32,583
Total ’

15. ATMES# e ATM

OATMFI IR Composition of transaction by means HE Kt (Ratio)
k1443 A k1543 A i Frk164E3 A 8
F R H R
02/3 02/9 03/3 03/9
B ATM ATM 90.0% 91.4% 92.1% 92.0%
Advances PNHEHESS  of which tie-up ATM 11.7% 11.6% 12.6% 15.6%
IR Branch counter 10.0% 8.6% 7.9% 8.0%
B Total 100.0% 100.0% 100.0% 100.0%
R ATM ATM 69.8% 70.5% 70.8% 71.6%
NEEHESS  of which tie-up ATM - 0.1% 1.6% 4.4%
Payments |)58H Branch counter 6.0% 5.4% 5.2% 4.8%
SRITIRIA Bank transfer 23.5% 23.4% 23.3% 23.0%
=30 Mail 0.3% 0.3% 0.3% 0.2%
£ 5 Collection visits 0.4% 0.5% 0.4% 0.4%
2t Total 100.0% 100.0% 100.0% 100.0%
&3 ATM ATM 76.9% 77.8% 78.1% 78.5%
Total RS Branch counter 7.4% 6.5% 6.1% 5.9%
SRITIRIA Bank transfer 15.3% 15.2% 15.3% 15.2%
=] Mail 0.2% 0.2% 0.2% 0.2%
£5 Collection visits 0.3% 0.3% 0.3% 0.2%
2t Total 100.0% 100.0% 100.0% 100.0%
Q— MmN -VEE/IRFSEEMNIL  ATM transaction by type HERR HE(Ratio)
Rk 14473 A PRk 1543 A i k16453 A #
F R Hr I EA
R Advances (yen) 02/3 02/9 03/3 03/9
15 A ~9,000 21.2% 21.8% 21.7% 21.6%
LME 10,000~19,000 39.8% 39.4% 39.8% 40.0%
27 ME 20,000~-29,000 14.9% 14.5% 14.4% 14.4%
3SFME 30,000~39,000 8.1% 8.0% 8.0% 8.0%
4515 40,000~49,000 2.9% 3.0% 2.9% 2.9%
55M~10 ML T 50,000~100,000 9.7% 9.8% 9.8% 9.9%
105 & 101,000~ 3.5% 3.4% 3.4% 3.3%
o Total 100.0% 100.0% 100.0% 100.0%
IR Payments (yen)

15 A ~9,000 8.5% 8.8% 8.9% 9.3%
1hHE 10,000~19,000 20.2% 19.8% 19.9% 20.1%
2HHE 20,000~29,000 33.7% 32.5% 32.9% 33.5%
3THE 30,000~39,000 25.8% 26.9% 26.6% 25.6%
47ME 40,000~49,000 5.8% 5.9% 5.9% 5.7%
5 7He 50,000~59,000 2.1% 2.1% 2.1% 2.0%
6 ML E 60,000~ 4.0% 4.0% 3.8% 3.7%
o Total 100.0% 100.0% 100.0% 100.0%
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