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The First Quarter Financial Report for The Fiscal Year ending March 2006
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L. BRI

Key operational data

(F 77/ in ¥mil)
R 164F-3 H WRRLTAE3 H R 1843 H
RITAETE A B RITAETE A B
04/3 04/6 05/3 B4 B 05/6 B4 B
(CANLES:) Increase | %Change CALES)) Increase | %Change
mp g | RS ORS Loans outstanding 1,578,729 1,584,969 1,568,725 | -10,004 -0.6% 1,573,831 |« -11,138 -0.7%
MY e — 1% Number of accounts 2,602,964 2,581,783 2,442,560 | 160,404 -6.2% 2,420,345 | -161,438 -6.3%
[ secured MR - Average balance per ac(c %)Eu élqt ¥ thousand) 607 614 642 36 5.9% 650 36 5.9%
FeIpSTA ey Number of new customer accounts 279,543 64,534 247,908 -31,635 -11.3% 66,852 2,318 3.6%
A Number of branch offices 1,892 1,892 1,893 1 0.1% 1,891 -1 -0.1%
B NIEE Manned loan branch offices 528 528 528 0 0.0% 527 -1 -0.2%
pLUFNOR ] Unmanned loan branch offices 1,363 1,363 1,364 1 0.1% 1,363 0 0.0%
Av8—%yMii&li  Internet branch office 1 1 1 0 0.0% 1 0 0.0%
YenZp 3 UV EHL Unmanned contract machines 1,892 1,892 1,893 1 0.1% 1,891 -1 -0.1%
CD*ATME 3 Number of CDs and ATMs 35,540 36,104 38,220 2,680 7.5% 38,620 2,516 7.0%
ERIR Takefuji 2,034 2,033 2,029 -5 -0.2% 2,027 -6 -0.3%
Ry Tie-up 33,506 34,071 36,191 2,685 8.0% 36,593 2,522 7.4%
B —RHE BRI 475 (1) Installment accounts receivable 232 271 357 126 54.2% 397 126 46.3%
Credit cards A ETERH S (F2) Credit card sales amount 406 113 489 83 20.5% 139 26 22.6%
EEEUE b Number of cardholders 158,941 176,453 218,957 60,016 37.8% 231,663 55,210 31.3%
A =B GES) Number of accounts with shopping balance 7,288 8,357 10,777 3,489 47.9% 11,478 3,121 37.3%
IEEIE Number of member stores 30,013 30,434 32,817 2,804 9.3% 35,561 5,127 16.8%
B BRS/3—1) Number of employees 3,311 3,549 3,476 165 5.0% 3,595 46 1.3%
TR e dA;?;aggthI;S:rciz;ed loan balance 1,652,825 1,585,364 1,598,719 -54,105 -3.3% 1,575,958 = -9,407 ~0.6%
SELFNEY 3% Average loan yield 22.50% 22.28% 21.74% - -0.8% 21.79% - —0.5%
ARlTAaEES Interest bearing debt 970,759 983,204 887,163 = -83,596 -8.6% 809,321 | —173,883 -17.7%

1. BRGE e
H2. AT FERR &
3. FASEE EHAn— IR E ARG 2% % & T Number of accounts with shopping receivables including accounts with unsecured loans simultaneously
NOTRR164E4 A 1 H 10180 H B DML EME AR D RUNF] B A5 LTV EH A, Accrued interest on loans more than 180 days past due is not recorded in the current fiscal year starting April 1, 2004.

TavE 75 E  Installment accounts receivable — credit card shopping balance (BAZ: & 5 . Unit:¥mil)

a7 HlE Volume of business on credit card — volume of credit card shopping (BA7: & 5. Unit:¥mil)
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2. FTEHERK

Profit & loss statement

(A7 [/in ¥mil)
PR 164E3 1 1 FRR1T4E3 R 1843
A4 A H AR R b
04/3 04/6 05/3 IR R 05/6 IR R
(FE1IUH) Increase | %Change (CAUES:)) Increase | %Change
=g e Operating revenues 381,091 90,182 356,825 -24,267 -6.4% 87,629 -2,553 -2.8%
R ERE Interest income on direct cash loans 371,943 88,073 347,474 -24,469 —6.6% 85,606 -2,467 -2.8%
5 HEE e XTI L iift‘t’evrfrgf?“ bad debt previously 8,113 1,846 8,213 99 1.2% 1,672 ~174 ~9.4%
AT HEI % Credit card revenues 32 11 50 18 57.7% 15 5 45.3%
ZOMOEFEINLE Other revenues 1,003 252 1,088 85 8.5% 335 83 32.9%
HEEM Operating expenses 259,573 72,244 242,119 -17,454 —6.7% 62,773 -9,470 -13.1%
g Financial expenses 22,218 6,082 23,876 1,658 7.5% 5,298 -784 -12.9%
AR R Interest on borrowings 12,288 2,743 10,522 -1,767 -14.4% 2,288 -455 -16.6%
FEAEFILE. Interest on bonds 8,857 3,010 12,127 3,271 36.9% 2,699 -311 -10.3%
ZF DML REE H  Other financial expenses 1,073 329 1,227 154 14.3% 311 -18 -5.6%
ZF DM E¥E FH Other operating expenses 237,355 66,161 218,243 -19,112 -8.1% 57,475 -8,686 -13.1%
R EARE Advertising expenses 11,120 1,165 6,471 -4,649 -41.8% 3,051 1,886 161.8%
P B 2 Credit costs 143,712 43,564 124,907 -18,806 -13.1% 33,566 -9,998 -23.0%
R EIE A of which write-offs 134,998 20,791 112,858 -22,140 -16.4% 20,488 -303 -1.5%
PN Personnel expenses 24,236 6,130 24,817 581 2.4% 5,794 -336 -5.5%
gk Rents 8,686 1,964 7,742 -944 -10.9% 1,862 -102 -5.2%
SRR 4 E;;Ezggemem of claimed excess 6,940 2,784 10,981 4,041 58.2% 3,250 466 16.7%
Z D1 Others 42,662 10,554 43,326 664 1.6% 9,952 -602 =5.7%
BRI Operating income 121,518 17,938 114,706 -6,812 -5.6% 24,855 6,917 38.6%
(= UN'EA Non-operating income 18,600 1,657 3,593 -15,007 -80.7% 1,063 -594 -35.8%
BEFIE Gain on investments 17,628 932 2,697 -14,931 -84.7% 210 -722 =77.5%
B Non-operating expenses 2,554 242 526 -2,028 =79.4% 21 -221 -91.4%
R Ordinary income 137,565 19,353 117,773 -19,792 -14.4% 25,898 6,545 33.8%
BRI 2% Extraordinary income 1,253 212 4,017 2,763 220.5% - -212 -
ERIHR 2 Extraordinary losses 258 - 8,363 8,105 3144.1% (3%) 55,517 55,517 -
BSR4 WHIFI2E Income before income taxes 138,560 19,566 113,426 -25,134 -18.1% -29,619 -49,184 -251.4%
BB Corporate, inhabitant and enterprise taxes 64,204 8,419 46,715 -17,489 -27.2% -12,235 -20,655 -245.3%
R Net income 74,356 11,146 66,711 -7,645 -10.3% -17,383 -28,530 -256.0%

(%) [ETEEDBIESFEMICLD 53,0585 7 HEETe,

This amount includes ¥ 53,058 million loss on fixed assets (real estates) by adoption of asset impairment accounting.
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3. M, RERAS

Financial position

R 16453 F #1 WRR17T4E3 A # Rk 1843 A #
ATAEIFLA L AR H e
04/3 04/6 05/3 YR MR 05/6 AR HE R
CAlrES:)) Increase | %Change (BB 10U =H) Increase | %Change
Wi Total assets &7 M(¥ mil) 1,932,033 1,949,373 1,913,832 -18,201 -0.9% 1,785,871 —163,502 -8.4%
BNEFE Current assets 1,662,319 1,643,170 1,636,126 = —26,194 ~1.6% 1,553,482 89,687 -5.5%
Ii5] & ¥ PE Fixed assets 217,687 228,885 202,411 | -15,276 ~7.0% 157,740 | -71,145 -31.1%
HRIE 5 PE Deferred charges 52,027 77,319 75,296 23,269 44.7% 74,649 -2,670 -3.5%
R SES Loans outstanding B 5 (¥ mil) 1,578,729 1,584,969 1,568,725 | —10,004 -0.6% 1,573,831 -11,138 -0.7%
AT SIS R FELL R Ratio of loan to total assets 81.7% 81.3% 82.0% - 0.3% 88.1% - 6.8%
BRI E R E Ratio of ordinary income to total assets 7.0% - 6.1% - -0.9% - - -
TR A Y IR 25 R ROA 3.8% - 3.5% - -0.3% - - -
BREEA Stockholders' equity 55 (¥ mil) 898,762 910,212 964,956 66,194 7.4% 939,779 29,567 3.2%
BREEAR LR Ratio of stockholders' equity to total assets 46.5% 46.7% 50.4% - 3.9% 52.6% - 5.9%
BE TG A Y IR 35 R ROE 8.6% - 7.2% - -1.4% - - -
HHRAEER Interest bearing debt B 5 (¥ mil) 970,759 983,204 887,163  —83,596 -8.6% 809,321 = -173,883 -17.7%
4. BITHERIBE DR  Capital stock
FAH HA FRAEL BT IR
Record date Description Number of Shares issued Number of shares outstanding
TRk64E3H 24 0 = HE Y e 4,354,000 108, 304, 000
March 24, 1994 Third party allocation
TRE84E8 H 30 H INGEHEE 5,000,000 113, 304, 000
August 30, 1996 Initial public offering
FRk94E5 H 20 A BRA B (1R — 1. 38F) 147, 295, 200
May 20, 1997 1 : 1.3 Stock split
FR164E3 H 31 H A H O 6,479,000
March 31, 2004 Treasury stock
PR 16429 H 30 A PRAH O 6,589,123
September 30, 2004 Treasury stock
WRITAE3 A 31H A H O 6,589,145
March 31, 2005 Treasury stock
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5. REIEA-5] L& - M

OEH - B -5 % & - FERHRHE

Credit losses, allowance and delinquencies

Write-offs, etc.

(E77M/ in ¥mil)

R 1643 H 1] R LTAE 1] R 1843 H 1]
04/3 04/6  (E1IUEHD) 05/3 05/6 (GE1IUEH)
Kol popsin=a Kol popsin=a Kol popsin=a Kol popsin=a
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
HERMEES Loans outstanding 1,578,729 - 1,584,969 - 1,568,725 - 1,573,831 -
HIRRFEH %S Installment account receivables 232 - 271 - 357 - 397 -
SEIEH Bad debts written-off 134,998 8.55% 20,791 1.31% 112,858 7.19% 20,488 1.30%
RAENS Collection of bad debs 8,113 0.51% 1,846 0.12% 8,213 0.52% 1,672 0.11%
previously written-off
HEEITE < Net credit losses 126,885 8.04% 18,945 1.20% 104,646 6.67% 18,816 1.20%
IR Allowance for credit losses 136,286 8.63% 147,725 9.32% 137,000 8.73% 150,078 9.53%
REEMEDOR Delinquent loans receivables 186,934 11.84% 199,847 12.61% 191,578 12.21% 199,110 12.65%
TERE Sl b Loans to bankrupt borrowers 208 0.01% 453 0.03% 520 0.03% 767 0.05%
FETH Delinquent loans - - - - 55,961 3.57% 62,334 3.96%
3 H UL e E e Delinquent loans over 3 months past due 79,086 5.01% 90,490 5.71% 21,810 1.39% 23,806 1.51%
B RE e Restructured loans 107,640 6.82% 108,904 6.87% 113,287 7.22% 112,202 7.13%
(OBARILE %30 HLAPN)  (of which less than 31 days past due) (99,916) 6.33% (102,846) 6.49% (106,163) 6.77% (105,748) 6.72%
X OFRRI64E4 7 1 A &0 180 H AL E M DUV ORIRILEZFE ELARNZ &L LI e b, G U EMER LTS HE S L CHR, 1EKI33, A LLEO 12180 H AL EMHEA & COVELT,
Due to the change of accounting treatment, accrued interest on loans more than 180 days past due is not recorded in the current fiscal year starting April 1, 2004. Thus, delinquent loans more than
180 days past due are separately recorded as “Delinquent loans”. Previously those delinquent loans were included in the “Delinquent loans over 3 months past due”.
OEHFHE Reasons for write-offs (1)
R 164E-3 H 1] FRLLTAE A 1] R 1843 H 1]
04/3 04/6  (E1IUEHD) 05/3 05/6 (GE1IUEH)
5 HERR L (e HERR L (G HERR L (G HERR L
Accounts Ratio Accounts Ratio Accounts Ratio Accounts Ratio
R pE Bankruptcies filed 100,867 41.5% 20,191 56.5% 70,387 34.2% 14,941 41.1%
(& HE T3 Waiver 53,592 22.1% 15,572 43.5% 61,878 30.1% 16,323 44.9%
LN A Attorneys and other parties' involved-settlement 48,124 19.8% 14,513 40.6% 56,705 27.6% 15,317 42.2%
Fnfig Settlement 1,366 0.6% 257 0.7% 1,983 1.0% 120 0.3%
L Am Death 3,565 1.5% 728 2.0% 2,923 1.4% 839 2.3%
Z DA, Others 537 0.2% 74 0.2% 267 0.1% 47 0.1%
FHIEN; 5T AN %) Delinquent loans past due over lyear 88,433 36.4% 9 0.0% 73,532 35.7% 5.073 14.0%
&Et Total 242,892 100.0% 35,765 100.0% 205,797 100.0% 36,337 100.0%
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6. E&ERN Funding
OBLERDET Funding sources (575 4 /¥mil)
R 16473 A VRT3 A R 184F3 A
04/3 04/6 (E1DY>4) 05/3 05/6 (55 104>F41)
f&EA&EF% liiip3=a f&EA&F% liiip 3= f&EA&T% liiip 3= f&EAEF% & liiip 3=
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
a2 Financial institutions 597,825 61.6% 570,270 58.0% 500,596 56.4% 512,754 63.4%
R Japanese banks 121,265 12.5% 103,407 10.5% 115,313 13.0% 109,877 13.6%
FRHTERAT B OV 113 H8R1T Major commercial banks and Long-term credit banks 8,100 0.8% 6,220 0.6% 9,700 1.1% 8,900 1.1%
{EFEER1T Trust banks 49,681 5.1% 42,985 4.4% 35,598 4.0% 30,793 3.8%
7 ERIT Regional banks 52,389 5.4% 43,619 4.4% 57,138 6.4% 53,553 6.6%
Z DAt Others 11,095 1.1% 10,583 1.1% 12,877 1.5% 16,631 2.1%
AR Life insurance companies 53,007 5.5% 45,119 4.6% 26,790 3.0% 22,556 2.8%
HEIE Casualty insurance companies 6,919 0.7% 5,915 0.6% 9,083 1.0% 9,255 1.1%
J=RT 74TV A Lease/finance companies 43,295 4.5% 42,674 4.3% 14,000 1.6% 13,750 1.7%
SNEGRAT « & DIMANVE R4 Foreign banks and other foreign financial institutions 97,812 10.1% 97,629 9.9% 83,184 9.4% 105,089 13.0%
ZFoft (1) Others 275,527 28.4% 275,527 28.0% 252,227 28.4% 252,227 31.2%
R Capital markets 372,934 38.4% 412,934 42.0% 386,567 43.6% 296,567 36.6%
Fani Bonds 372,934 38.4% 412,934 42.0% 386,567 43.6% 296,567 36.6%
i A Straight bonds 334,934 34.5% 374,934 38.1% 348,567 39.3% 258,567 31.9%
B TAHIMER A Convertible bonds 38,000 3.9% 38,000 3.9% 38,000 4.3% 38,000 4.7%
&5t Total 970,759 100.0% 983,204 100.0% 887,163 100.0% 809,321 100.0%

(FE.1) REHE (2005456 A AR AFE 5 : 237,977 B 5 1) K OSERE T2 4050 A4

(Note.1) Including commitment lines (outstanding balance as of the end June, 2005: ¥ 237,977mil.) and funds borrowed from the Company's consolidated subsidiaries

QOREEASLTESF] Maturity and cost (& 79, /mil)
VR 16453 A B RT3 A VR 18453 A 1
04/3 04/6 (H7109>-34) 05/3 05/6 (5109434
HRFAEAFT Borrowings 970,759 983,204 887,163 809,321
FH A Short-term 63,550 53,550 14,250 37,750
FWIEAE Long-term 534,275 516,720 486,346 475,004
FhAE Bonds 372,934 412,934 386,567 296,567
EWAaffsR Ratio of long-term borrowings 93.5% 94.6% 98.4% 95.3%
IR I AR Contracted average maturity 841 1 846 H 84104 H X8EL1,H
(4 BAE[R~—2R) (Nominal life) 8years 1month 8years 6months 8years 10months 8years 11months
IR F Funding cost 2.16% 2.23% 2.22% 2.20%
25 Float 1.50% 1.52% 1.47% 1.43%
[ Fixed 2.38% 2.46% 2.48% 2.49%
KAEN L FRAFN— R 817 A 3 Average remaining period through maturity 8years 1month
QRIS TR Base interest (F 75 11 /¥mil)
VR 16453 A 1 RT3 A R 18453 A 1
04/3 04/6 (5109130 05/3 05/6  (Z5109-3)
A% lida=a N5 i a=d A% i a=a N5 i a=d
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

[ 7 4B ) Fixed rate 720,303 74.2% 739,943 75.3% 663,613 74.8% 590,639 73.0%
FEM7 74 L —NGEE) Long-term prime rate (float) 51,009 5.3% 44,237 4.5% 36,661 4.1% 31,793 3.9%
FH T T A 2L —NGHE)) Short-term prime rate (float) 1,558 0.2% 1,135 0.1% - - - -
YEN LIBORGH# ) Yen Libor rate (float) 197,889 20.4% 197,889 20.1% 186,889 21.1% 186,889 23.1%
ot Total 970,759 100.0% 983,204 100.0% 887,163 100.0% 809,321 100.0%
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7. B R Selling, general and administrative expenses (& 75 /¥ mil)
PRk 16423 H 1] PRk 1743 1) PRk 18423 H 1]
04/3 04/6  (CH5174-4) 05/3 05/6 (51 D74-4)
o ot A b Kol it A b Kol ot A b Kol ot A b
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
= Ve Operating revenues 381,091 - 90,182 - 356,825 - 87,629 -
IR EARE Advertising expenses 11,120 2.9% 1,165 1.3% 6,471 1.8% 3,051 3.5%
A& Personnel expenses 24,236 6.4% 6,130 6.8% 24,817 7.0% 5,794 6.6%
B Rent 8,686 2.3% 1,964 2.2% 7,742 2.2% 1,862 2.1%
WEE Communication expenses 6,766 1.8% 1,530 1.7% 6,007 1.7% 1,340 1.5%
T 1 AN 22 Depreciation 3,696 1.0% 810 0.9% 3,379 0.9% 801 0.9%
SCHAFEORE Commissions paid 9,188 2.4% 2,534 2.8% 10,243 2.9% 2,465 2.8%
DO, Others 29,952 7.9% 8,464 9.4% 34,679 9.7% 8,597 9.8%
e A Total 93,643 24.6% 22,597 25.1% 93,336 26.2% 23,909 27.3%
8. —JEE Y VIatE (A ANIEEH) Per-branch data (& 75 /¥ mil)
PRk 16423 7 1] PR 1743 1) PRk 18423 H 1]
04/3 04/6 05/3 05/6
G EPERER: b GIESEDEN=:
(FF1 09> =H) Increase (BB 10U -H1) Increase
I ST Loans outstanding 2,990 3,002 2,971 -19 2,986 -15
5L Number of customer accounts 4,930 4,890 4,626 -304 4,593 =297
BRI Operating revenues 722 171 676 -46 166 -5
= v3[Fas Operating income 230 34 217 -13 47 13
REFILE Ordinary income 261 37 223 -37 49 12
U HARER 25 Net income 141 21 126 -14 -33 -54
HIZRA NJEEE Number of manned branch office 528 528 528 0 527 -1
9. MEXBE— NY =g Per-employee data (775 /¥ mil)
VR 1643 H PRTAEI A PR 1843 A
04/3 04/6 05/3 05/6
GIESEDEN=: GIESEDEN=:
(19 -10) Increase (FF1 M >=H) Increase
HEEN SRS Loans outstanding 477 447 451 -26 438 -9
%L Number of customer accounts 786 727 703 -83 673 -54
g e Operating revenues 115 25 103 -12 24 -1
= v3[Fay Operating income 37 5 33 -4 7 2
REFILE Ordinary income 42 5 34 -8 7 2
ELLUUEN Net income 22 3 19 -3 -5 -8
HIRNEEB S Number of employees 3,311 3,549 3,476 165 3,595 46
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10. EHELFr— OB, &F) - SEBIERRLL

Breakdown by lending rate and loan balance per accouni

OEAFI=E] By lending rate (B 75 /¥ mil)
TRk 1643 7 4] TRk 1TEE3 4] TRk 1843 7 441
04/3 04/6  (5510U-44) 05/3 05/6 (5510U-4)
35 R EL e R EL (GE" R EL e R EL 3 R EL e R EL 3 R EL P R EL
Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
29.200 % 120,229 4.6% 53,322 3.4% 113,553 4.4% 50,322 3.2% 92,017 3.8% 41,381 2.6% 84,248 3.5% 38,092 2.4%
27.375 % 1,461,331 56.1% 679,508 43.0% 1,420,008 55.0% 665,719 42.0%| 1,309,299 53.6% 658,886 42.0% 1,323,669 54.7% 692,608 44.0%
26.280 % 14,131 0.5% 5,983 0.4% 13,255 0.5% 5,659 0.4% 10,826 0.4% 4,706 0.3% 10,182 0.4% 4,448 0.3%
25.550 % 746,226 28.7% 654,766 41.5% 734,941 28.5% 646,419 40.8% 645,892 26.4% 565,905 36.1% 626,257 25.9% 547,152 34.8%
23.360 % 140,684 5.4% 116,093 7.4% 138,270 5.4% 115,047 7.3% 121,466 5.0% 101,571 6.5% 117,857 4.9% 98,503 6.3%
21.900 % 63,521 2.4% 25,007 1.6% 59,602 2.3% 23,803 1.5% 46,368 1.9% 18,410 1.2% 42,924 1.8% 16,973 1.1%
18.250 % 0 0.0% 0 0.0% 18,316 0.7% 13,726 0.9% 109,917 4.5% 94,287 6.0% 106,948 4.4% 91,932 5.8%
Z DA (Others) 56,842 2.2% 44,050 2.8% 83,838 3.2% 64,274 4.1% 106,775 4.4% 83,579 5.3% 108,260 4.5% 84,123 5.3%
4t (Total) 2,602,964 100.0% 1,578,729 100.0%| 2,581,783 100.0% 1,584,969 100.0%| 2,442,560 100.0% 1,568,725 100.0%| 2,420,345 100.0% 1,573,831 100.0%
OB faHx| By loan amount (% J7F/¥ mil)
TRk 1643 7 441 TRk 1TEE3 4] TRk 184E3 7 4]
04/3 04/6  (5510U-44) 05/3 05/6 (5510U-44)

3 R EL e HERKEL 3 R EL e HERK EL 3 R EL e R EL (GE" R EL P R EL

Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
~¥100,000 113,314 4.4% 6,735 0.4% 111,519 4.3% 6,525 0.4% 100,872 4.1% 5,836 0.4% 101,037 4.2% 5,872 0.4%
¥100,000~¥300,000 335,916 12.9% 70,341 4.5% 326,438 12.6% 68,359 4.3% 281,144 11.5% 57,907 3.7% 272,677 11.3% 55,884 3.6%
¥300,000~¥500,000 978,043 37.6% 437,441 27.7% 946,998 36.7% 423,691 26.7% 799,719 32.7% 355,080 22.6% 762,377 31.5% 337,968 21.5%
¥500,000~¥1,000,000 1,173,477 45.1% 1,060,157 67.2% 1,194,637 46.3% 1,082,353 68.3% 1,258,747 51.5% 1,145,963 73.1%| 1,282,210 53.0% 1,170,184 74.4%
¥1,000,000~¥2,000,000 2,214 0.1% 4,055 0.3% 2,191 0.1% 4,040 0.3% 2,078 0.1% 3,939 0.3% 2,044 0.1% 3,923 0.2%
4 #t(Total) 2,602,964 100.0% 1,578,729 100.0%| 2,581,783 100.0% 1,584,969 100.0%| 2,442,560 100.0% 1,568,725 100.0%| 2,420,345 100.0% 1,573,831 100.0%
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11. BLTERERBIHFT R A bR

New customer acquisition by manned and unmanned branch office

MRk (Ratio)
Rk 16473 H 1 RT3 A Rk 1843 H 1
04/3 04/6 (55 1D4-4)) 05/3 05/6 (5109 1-H)
J5ER At branch counter 44.0% 44.6% 45.1% 44.3%
¥entprd O By Yen-Musubi 56.0% 55.4% 54.9% 55.7%
PN 388 i BT P During branch office hours 48.2% 49.0% 46.7% 48.7%
PN I8 e BRE ] Ak After branch office hours 7.9% 6.4% 8.2% 7.0%
Xl Total 100.0% 100.0% 100.0% 100.0%
12. SEEARBIETR O FEESR New customer acquisition by media
MRk (Ratio)
Rk 1643 H 1 FR T3 H Rk 1843 H 1
04/3 04/6 (510U -4) 05/3 05/6 (351 DU>-40)
A=3-F3JT 9.3% 11.3% 11.3% 11.2%
Word of mouth, introduction J5EH Branch counter 8.4% 11.8% 11.2% 11.8%
Yen?ed4 18  Yen-Musubi 9.8% 11.0% 11.4% 11.0%
BAT ) 7.6% 7.2% 9.0% 9.8%
Distributed materials JEBA Branch counter 14.2% 13.0% 15.8% 18.5%
Yen?ed4 18  Yen-Musubi 4.4% 4.7% 5.4% 5.3%
ER 15.1% 19.5% 19.8% 20.8%
Signs JEBA Branch counter 17.6% 22.6% 20.9% 23.2%
¥Yen{e 9 1)  Yen-Musubi 13.9% 18.2% 19.2% 19.6%
TLE T 52.9% 47.8% 40.7% 39.5%
TV & radio JEBA Branch counter 38.2% 36.7% 27.0% 26.1%
¥Yen{e 91N  Yen-Musubi 60.1% 52.7% 47.9% 46.5%
B - MRS 8.1% 8.0% 8.8% 9.1%
Newspaper, magazine, etc. J5 88 Branch counter 3.8% 3.8% 4.1% 4.3%
Yen?¢ 718  Yen-Musubi 10.1% 9.8% 11.3% 11.6%
Z DAt 7.0% 6.2% 10.5% 9.6%
Others JE8H Branch counter 17.8% 12.1% 21.0% 16.1%
Yen?¢ 718  Yen-Musubi 1.7% 3.6% 4.9% 6.2%
ait Total 100.0% 100.0% 100.0% 100.0%
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13. BE B (1)

Customer profile (1)

DRI - Gender, age HE R L (Ratio)
Rk 16473 H 1 PR T3 H 1 Rk 1843 H 1]
04/3 04/6 (G 1PU}-H1) 05/3 05/6 (G 1PYY-H1)
Fri BEAT Frii BEAT Frii BEAT Fri BEAT
New Existing New Existing New Existing New Existing
Bk 20~295% 20'S 34.7% 20.6% 35.3% 21.3% 34.3% 18.8% 34.5% 19.5%
Male 30~ 397 30'S 25.7% 26.4% 25.6% 26.5% 25.1% 26.8% 24.7% 26.7%
40~495% 40'S 17.5% 20.1% 17.5% 20.1% 17.3% 20.5% 17.7% 20.4%
50804 . Over 50'S 22.1% 32.9% 21.7% 32.2% 23.2% 33.9% 23.2% 33.4%
2t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
peglas 20~295% 20'S 38.2% 20.1% 38.1% 20.8% 36.4% 18.2% 36.6% 18.9%
Female 30~39j% 30'S 22.6% 21.2% 22.8% 21.4% 22.8% 21.6% 22.9% 21.8%
40~495% 40'S 16.5% 18.2% 16.0% 18.1% 16.5% 18.2% 16.4% 18.1%
50804 . Over 50'S 22.7% 40.5% 23.0% 39.7% 24.2% 41.9% 24.2% 41.1%
2t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
At 20~295% 20'S 35.6% 20.5% 36.0% 21.1% 34.8% 18.6% 35.0% 19.3%
Total 30~ 397 30'S 24.9% 24.7% 24.8% 24.9% 24.5% 25.2% 24.2% 25.2%
40~495% 40'S 17.3% 19.5% 17.1% 19.5% 17.1% 19.8% 17.3% 19.7%
50804 . Over 50'S 22.2% 35.3% 22.0% 34.5% 23.5% 36.4% 23.4% 35.7%
2t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1t % LE (Ratio)
Bk Male 74.1% 68.8% 74.3% 69.3% 72.8% 69.2% 73.2% 69.5%
1k Female 25.9% 31.2% 25.7% 30.7% 27.2% 30.8% 26.8% 30.5%
QuEtH Marital status 1k FE.(Ratio)
BELE Married 43.3% 50.4% 42.9% 49.8% 42.9% 50.5% 42.5% 49.9%
Iy Single 56.7% 49.6% 57.1% 50.2% 57.1% 49.5% 57.5% 50.1%
@R Insurance Rk L (Ratio)
SRR Social insurance 52.6% 57.1% 52.5% 56.5% 51.3% 56.7% 52.0% 56.1%
BRI National insurance 47.4% 42.9% 47.5% 43.5% 48.7% 43.3% 48.0% 43.9%
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13. BEEREM(2)

Customer profile (2)

DfEE Residence 1 AR Lt (Ratio)
PRk 1643 A H] PR 1743 A ] PRk 1843 A H]
04/3 04/6 (F1D94-4) 05/3 05/6 (F5 10194
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
HCOA Owned house 14.4% 15.5% 14.2% 15.4% 14.3% 15.6% 14.3% 15.4%
n—yDOERE Owned house with housing loan 3.5% 3.7% 3.5% 3.6% 3.4% 3.7% 3.6% 3.7%
ZIETA Family owned house 30.5% 28.9% 30.9% 29.0% 31.0% 29.1% 31.2% 29.3%
EEd Leased house 12.9% 12.6% 12.8% 12.6% 12.9% 12.5% 12.9% 12.6%
7 /8—h Private apartment 17.3% 16.0% 17.4% 16.1% 17.3% 16.0% 17.2% 16.1%
ANHFEE Public apartment 7.8% 8.9% 7.6% 8.8% 7.5% 8.7% 7.4% 8.6%
~ gy Condominium 7.2% 8.2% 7.1% 8.1% 7.3% 8.0% 7.2% 8.0%
= Company house 2.6% 2.7% 2.5% 2.7% 2.5% 2.7% 2.5% 2.7%
b3 Dormitory 3.9% 3.6% 4.0% 3.6% 3.9% 3.6% 3.8% 3.6%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
GFEESES Period of residence 1 L (Ratio)
JEEE ST Less than lyear 4.5% 0.0% 7.1% 0.2% 4.5% 0.0% 7.2% 0.2%
1~ 3T 1-3year 13.8% 2.1% 12.0% 2.7% 13.2% 1.6% 11.7% 2.3%
3~ A 3-5Syear 9.0% 5.0% 8.2% 5.1% 9.1% 4.4% 8.4% 4.4%
5~ 104 AKJi 5-10year 17.8% 18.4% 17.2% 18.1% 16.9% 17.2% 16.6% 16.7%
104ELL 1= Over 10year 54.8% 74.5% 55.5% 73.9% 56.3% 76.8% 56.1% 76.4%
&at Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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13. B EM: (3) Customer profile (3)
Bl ES Occupation H A E(Ratio)
k1643 H 1 Rk 1743 H Rk 1843 H 1
04/3 04/6  (GE1PUEH)) 05/3 05/6 (4510940
Bl BEAF Bl BEAF Bl BEAF Bl BEAF
New Existing New Existing New Existing New Existing

ey an=| Employee 82.3% 83.3% 82.5% 83.2% 82.3% 83.2% 83.4% 83.2%
EE=E Self-employed 13.2% 10.3% 12.9% 10.6% 13.1% 10.6% 12.1% 10.9%
INE B Public servants 2.5% 2.0% 2.5% 2.1% 2.5% 2.1% 2.4% 2.1%
T House wives 1.9% 4.3% 1.9% 4.0% 1.9% 3.9% 1.9% 3.7%
Z O, Others 0.2% 0.1% 0.2% 0.1% 0.2% 0.1% 0.2% 0.1%
Bk Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
MENEEE Year of service H A HE (Ratio)
14K i Less than lyear 13.0% 3.4% 16.1% 3.7% 13.2% 3.0% 16.5% 3.3%
1~ 3R 1-3year 26.5% 10.1% 25.1% 11.7% 27.4% 12.3% 24.7% 13.1%
3~ BAEA 3-5year 13.3% 9.1% 12.8% 9.4% 13.9% 9.5% 12.6% 10.2%
5~ 1041 5-10year 17.7% 23.2% 16.8% 22.3% 16.5% 21.3% 16.3% 20.7%
104ELL Over 10year 29.6% 54.3% 29.2% 53.0% 29.0% 53.9% 29.9% 52.7%
Bk Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@FEHIE Size of employer ik H(Ratio)
304 LLT Less than 30 employee 62.3% 64.9% 61.9% 64.7% 62.4% 64.6% 61.7% 64.5%
31~1004 31-100 17.0% 16.7% 17.1% 16.7% 16.9% 16.8% 17.2% 16.8%
101~5004 101-500 11.8% 10.9% 11.8% 11.0% 11.7% 11.0% 12.0% 11.1%
5014404 | More than 500 8.8% 7.5% 9.2% 7.6% 9.0% 7.6% 9.0% 7.7%
Bk Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
QI Annual income # ¥ b (Ratio)
2007 FH & Less than JPY 2million 3.7% 3.7% 3.6% 3.8% 2.7% 4.4% 3.2% 4.4%
200~300 5 [ JPY 2million - JPY 3million 17.5% 11.1% 17.2% 11.1% 14.5% 9.0% 14.3% 8.9%
300~400 A3 IPY 3million - JPY 4million 27.3% 29.6% 28.2% 29.1% 30.2% 28.4% 29.5% 28.3%
400~500 5 M= JPY 4million - JPY Smillion 24.4% 24.9% 25.1% 25.4% 27.2% 27.6% 27.2% 28.5%
500 5 LA Over JPY 5million 27.1% 30.8% 25.9% 30.6% 25.4% 30.6% 25.8% 30.1%
aEk Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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14. FDfh Others 15. ATM-CD#R#5IR L (CERR1T4E6 A K)
Network of tie-up ATM, CDs (June 2005)
OBEEHEATMEFIHRPL ~ Composition of transaction by means i H (Ratio) ATMs & CDs tie-up
Rk 164E3 H H ERR1T4E3 H B R 184E3 H H nE TREESEHL B
04/3 04/6 05/3 05/6
(55 1 DY 2£38) (55109 2£38) Type of business Number of company Number
A ATM ATM 92.6% 92.0% 91.7% 91.8%
Advances PNEEHESY  of which tie-up ATM 16.7% 19.5% 21.2% 24.6% AT O 4154
JE5H Branch counter 7.4% 8.0% 8.3% 8.2% Regional Banks and other 117 32,314
B Total 100.0% 100.0% 100.0% 100.0% Financial Institutions
a3 ATM ATM 71.8% 72.4% 72.6% 73.8% TRV M= &St Ot 12 3,208
NTEHESY  of which tie-up ATM 5.6% 8.5% 10.4% 13.7% Credit cards companies and others
Payments |/555 Branch counter 4.7% 4.4% 4.3% 3.9% 1ZREH 7 1,071
SRITIRIA Bank transfer 23.0% 22.7% 22.6% 21.9% Credit sales companies
=] Mail 0.2% 0.2% 0.2% 0.2% &3 136 36,593
H£4 Collection visits 0.3% 0.2% 0.3% 0.3% Total
B Total 100.0% 100.0% 100.0% 100.0%
a5 ATM ATM 78.8% 79.0% 79.0% 80.0%
Total EEH Branch counter 5.6% 5.6% 5.6% 5.4%
SRITIRIA Bank transfer 15.3% 15.0% 15.0% 14.3%
=] Mail 0.2% 0.1% 0.1% 0.1%
4 Collection visits 0.2% 0.1% 0.2% 0.2%
2t Total 100.0% 100.0% 100.0% 100.0%
Q@—EY7-VEE /IRFESEERIL  ATM transaction by type Hpk L (Ratio)
k16423 A H# SERR 1743 H 1 k1843 A #
Rl Advances (yen) 04/3 04/6 05/3 05/6
(F1P9:H) (F19:H)
177 F A& ~9,000 21.2% 20.3% 19.4% 18.4%
1A 10,000~19,000 39.9% 39.3% 39.7% 39.7%
2 HE 20,000~29,000 14.5% 14.8% 15.1% 15.3%
3SHHH 30,000~39,000 8.1% 8.6% 8.7% 9.0%
4HE 40,000~49,000 3.0% 3.1% 3.2% 3.3%
55 F~105MLLF 50,000~100,000 10.0% 10.5% 10.5% 10.9%
105 48 101,000~ 3.3% 3.3% 3.5% 3.5%
AE Total 100.0% 100.0% 100.0% 100.0%
IR Payments (yen)
177 F A ~9,000 9.3% 9.3% 9.0% 8.9%
15M&E 10,000~19,000 20.0% 19.5% 18.8% 17.7%
2 HH 20,000~29,000 32.9% 31.7% 30.7% 29.1%
3L HA 30,000~39,000 26.1% 27.2% 28.9% 31.1%
4775 40,000~49,000 5.8% 6.2% 6.3% 6.7%
5 HH 50,000~59,000 2.1% 2.3% 2.4% 2.5%
6 7ML E 60,000~ 3.7% 3.8% 3.8% 4.1%
AE Total 100.0% 100.0% 100.0% 100.0%
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16. EXA®

Monthly operational data

ERR16AE | EREI64: | SERRI64E | SERR164E | SEAR164E | LRI04 | SERR164E | SERRITAE | SERRLTH: | SERRLTAR | SERR1TAR | SERR1ITA | SR T4E
6H 7H 8H 9H 104 114 124 14 2H 3H 4H 5H 6H
04/6 04/7 04/8 0/9 | o4/10 | o4/11 | o4/12 | 05/1 05/2 05/3 05/4 05/5 05/6
SR |EERHAT (7R Oustandingloans (¥ million) | 1,584,969 | 1,507,177| 1,610,716 | 1,606,220| 1,618,672 | 1,626,630 | 1,595,359 | 1,604,655 1,613,738 | 1,568,725 | 1,574,829 | 1,586,447 | 1,573,831
By MR — R Number of unsecured Loans accounts | 2,581,783 | 2,585,382 | 2,593,160 | 2,561,537 | 2,564,692 | 2,569,998 | 2,525,795 | 2,532,476 | 2,536,319 2,442,560 | 2,443,080 2,451,463 | 2,420,345
Average balance of unsecured loan
CRETHR (FR) 614 618 621 627 631 633 632 634 636 642 645 647 650
per account (¥thousand)
K Number of new customer accounts 21,695| 20,062 22,707| 21,879 19,453| 21,285 16,043| 18,954| 19,113| 23878 19,766| 23,510| 23,576
K Number of branch offices 1,802 1892 1,802  1892] 1,802 1892 1,892 1,892  1,893| 1,893 1,892 1,892 1,891
#NJES Manned loan branch offices 528 528 528 528 528 528 528 528 528 528 527 527 527
TS Unmanned loan branch offices 1,363  1,363] 1,33  1,363]  1,33|  1,363]  1,363|  1,363] 1,364  1,364|  1,364|  1,364| 1,363
1A= SR Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
YentsF OB % Unmanned contract machine 1,802 1892 1,802  1892] 1,802 1892 1,802 1,892  1,893| 1,893 1,892 1,892 1,891
CD-ATME ¥ Number of CDs and ATMs 36,104 NA NA| 37,806 NA NA| 38,157 NA NA| 38,220 NA NA| 38,620
Btsy Takefui 2033| 2,033 2033 2033 2033 2033 2033 2033 20| 202 208 20 2027
fabe sy Tic-up 34,071 NA NA| 35,773 NA NA| 36,124 NA NA| 36,191 NA NA| 36,593
AR R e Installment account receivable 271 266 281 306 299 318 346 341 354 357 359 370 397
(B (¥ million)
Ao Approval Ratio 50.9%|  59.5%|  57.0%|  54.4%|  55.6%|  56.2%|  55.3%|  55.1%|  55.0%|  56.2%|  55.3%|  56.1%|  60.0%
(NS LE (Lenders Exchange) 100.0%  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%  100.0%|  100.0%  100.0%|  100.0%|  100.0%|  100.0%
0 0 30.4%  31.0%|  30.2%| 316w  31.8%|  33.1%  33.8%  30.7%|  31.0%|  31.1%|  31.5%  30.6%  29.9%
e 1 o5.1%  24.7%|  24.4%|  23.9%]  23.2%|  22.9%|  23.5%|  23.%|  23.4%| 223w 22.8% 218 20.9%
o ff 2 19.06)  19.0%]  19.8%]  18.7%|  19.08]  18.4%|  19.0%]  19.1%|  18.8%|  18.0%]  18.8%  17.6%|  18.2%
3 3 14.3%)  14.4%|  14.5%]  14.6%|  14.4%]  145%|  13.5%  15.0%|  14.8%]  15.2%|  14.7%  15.1%|  15.5%
4 P 4 1w 10.9%|  1naw|  rn2w|  1new|  1na%| 102w 12.0%] 12,08 13.3%]  12.2%)  14.9%|  15.5%
FEIFIED Average loan yield 22.28%|  22.16%|  22.06%|  22.01%|  21.92%| 21.84%| 21.85%|  21.76%| 21.72%| 21.74%| 21.68%| 21.63%| 21.79%
SV B L Delinquent management index
0.69 0.76 0.68 0.83 0.76 0.66 0.72 0.52 0.72 0.76 0.69 0.59 0.77
(31 A ~60FJEH#) (7F2) (31 to 60 days)

HEL BRTEHeIR ave U

Installment Accounts Receivable — Credit Card Shopping Balance (Hi{\Z: & J7 ., Unit:¥million)

TE2. 4 H RIS O IEM SR8 255 H 0 H R TRUT-H83 (I AMEMEZFR<)  The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month (excluding lawyer—involved cases) divided by the corresponding loan balance.
WL AR DS, BT A R TR R, BAEATM A SR, IR BRSO & T — 2 ICBIL T, 3@ A I3 H REAHEE 3 A ISR OB ST 28 3H -6 H -9H - 12 H ITRF A ., IREHIRAGE A O24RFIRE TR L7 3l L An > TRV ET,

{HL, BTORE A 123 DAL

BRSSOV TR, Tl A LRBRIC A RIS E 3 A O 18D DR L 72> TRV ET,

The above data on Outstanding loans, No. of unsecured loan A/Cs, new customer A/Cs, branch offices, Takefuji CDs and ATMs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month—end except the last month of each quarter

when such data are adjusted as at 12:00pm on the last day. However, Delinquent mgmt. Index in the last month of each quarter of the previous fiscal year are reported as at 6:00pm on the last business day at every month—end in this Monthly Business Data.

Page 13





