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1. B ~Y—

Financial Summary for the semi-annual period ended September 2006

SEREITAE3 H FRL184E3 A # FRR194E3 H H
AR A AR A
05/3 05/9 06/3 R HER 06/9 IR R
(Galik) Increase | %Change (1) Increase | %Change
IR Operating revenues H 7 M (¥ mil) 356,825 175,916 349,766 -7,059 —-2.0% 170,162 -5,754 -3.3%
RIS Operating income H 7 M (¥ mil) 114,706 54,824 86,817 -27,889 -24.3% 66,572 11,748 21.4%
RHEFIZE Ordinary income H 7 M (¥ mil) 117,773 56,397 89,766 -28,007 -23.8% 66,657 10,260 18.2%
B Py pan Net income B 7 M (¥ mil) 66,711 19,365 39,080 -27,632 -41.4% -144,474 | -163,839 -
Ve LIRS Net income per share M) 473.63 137.63 27742 -196.21 -41.4% -1,026.78 | -1,164.41 -
— R Y R Net assets per share M (¥) 6,857.52 6,842.98 6,888.16 30.64 0.4% 5,722.80 | -1,120.18 -16.4%
— 24 DL 24 4 Dividends per share ¥ 100.00 115.00 230.00 130.00 130.0% 115.00 0.00 0.0%
B, 24 4 ) Payout ratio 21.1% - 82.9% - 61.8% - - -
H &AL Shareholders' equity ratio 50.4% 53.3% 54.4% - 4.0% 45.6% - ~7.7%
A CEALHIMALE  ROE 7.2% 2.0% 4.0% - -3.1% - - -
R PE 2 A A R ROA 3.5% 1.0% 2.1% - -1.3% - - -
T (unit: in thousand)
FRE1THE3 A AL 184E3 H 3 R 194E3 H 3
05/3 05/9C P K1) 06/3 06/9 (HHIHH)
FEATHEIRA S Number of shares outstanding at year-end 147,295 147,295 147,295 147,295
IR TR Number of shares with effective voting rights 140,706 140,706 140,706 140,706
P SERRE Average number of shares during the period 140,723 140,706 140,706 140,706
R 194E3 H B E T4 Forecast for FY ending March 2007
ERR194E3 H # () GBI TOTFRIIEREROREK A BTE
07/3 AR W ZBWTAFARERIF R R OO EE
F48 (Forecast) Increase | %Change | T 8% 52X 2 RMERRERIRDIALE
I Operating revenues 75 (¥mil) 333,700 = -16,066 -4.6%| JERABRIEICRIBRERMBLLTOET,
T AR A Interest income on direct cash loan B 5 M Fmil) 324,700 -16,763 —4.9% FEERO¥ERIL, SEFELRERICEST
Rk Operating income B 75 (¥mil) 125,600 38,783 44.7% RESERDERERDTRMED DYV ET,
pearg[pas Ordinary income S 77 M (¥mil) 125,200 35,434 39.5%| Note) These figures are estimated based on the financial information available
L HHIR) 2R Net income H 5 M (¥mil) -109,900 | -148,980 —| as of the date of issuance of this report. However, such information involves
NSRS Loans outstanding B3 M Fmil) 1,476,314 -63,732 —4.1%| nypothetical assumption in relation to uncertain factors that may affect
M e Number of customer accounts 14 2,133,947  -188,970 —8.1%| the future course of Company's operations. Therefore, it is to be noted
B R%E Credit losses S 77 M (¥mil) 95,700 -12,804 —11.8%| that the actual figures could be materially different from these estimates.
BEERIR Credit losses as % of loans outstanding 6.48% - -0.56%
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2. HEDRI

Key operational data

(&J5H/ in ¥mil)

VRT3 A W Rk 1843 A VRk1993 A
AR A AR A
05/3 05/9 06/3 YRR R 06/9 MR R
(FFRHED Increase | %Change (FFRHED Increase ~ %Change
mn e |[EEEMT IR Loans outstanding 1,568,725 1,577,078 1,540,046  —28,678 -1.8% 1,518,789  —58,289 -3.7%
H M o — (1240 Number of customer accounts 2,442,560 2,404,389 2,322,917 119,643 —-4.9% 2,268,706 = —135,683 -5.6%
| HIETFRL - Average batane pe accoun o2 cos W om s T
HrR R Number of new customer accounts 247,908 135,225 263,303 15,395 6.2% 116,881 -18,344 -13.6%
JE &K Number of branch offices 1,893 1,888 1,898 5 0.3% 1,896 8 0.4%
A NG Manned loan branch offices 528 523 523 -5 -0.9% 523 0 0.0%
4 A gy D Unmanned loan branch offices 1,364 1,364 1,374 10 0.7% 1,372 8 0.6%
=%y MNEE Internet branch office 1 1 1 0 0.0% 1 0 0.0%
B #2525 MY Unmanned contract machines 1,893 1,888 1,898 5 0.3% 1,896 8 0.4%
CD-ATME% Number of CDs and ATMs 38,220 38,697 45,450 7,230 18.9% 46,008 7,311 18.9%
E sy Takefuji 2,029 2,025 2,025 -4 -0.2% 2,023 -2 -0.1%
sy Tie-up 36,191 36,672 43,425 7,234 20.0% 43,985 7,313 19.9%
I — R | BRR S ok (5 Installment accounts receivable 357 440 494 137 38.3% 577 137 31.1%
Credit cards |-G FETdk s 5 Credit card sales amount 489 292 618 129 26.4% 338 45 15.5%
Ahe Bk Number of cardholders 218,957 245,247 254,665 35,708 16.3% 271,326 26,079 10.6%
g2 B g Y Number of accounts with shopping balance 10,777 12,588 13,977 3,200 29.7% 15,242 2,654 21.1%
JNER 5% Number of member stores 32,817 35,966 35,319 2,502 7.6% 28,275 -7,691 -21.4%
FEE (BR<:/3—h) Number of employees 3,476 3,424 3,171 -305 -8.8% 3,133 -291 -8.5%
TR SR :;Vrfézge unsecured loan balance during the 1,598,719 1,578,308 1,576,379 ~22,340 ~1.4% 1,536,180  —42,127 -2.7%
4 E]Y Average loan yield 21.74% 21.73% 21.66% - -0.07% 21.41% - -0.32%
ARTREKS Interest bearing debt 887,163 781,796 730,106 = —157,057 -17.7% (%) 632,379 -149,417 -19.1%

Tl AE—NEAZ AL E T

Unmanned loan branch offices including automatic quick loan application machin
2. BRRBHEIR S T ay 7% Installment accounts receivable - credit card shopping balanc (BAAZ: 7 J7 ., Unit:¥mil)

ERHR R L ave 7 EE Volume of business on credit card - volume of credit card shoppit (BAAZ: 7, Unit:¥mil)

4. AL B WA — U EEFRCRA T 2% % & e Number of accounts with shopping receivables including accounts with unsecured loans simultaneous

%) TR S B3 D 3 EHE NI, IER, #RIEEPEL L Cal L TRV L7 T 58T 22 471,389 5 I & HEBR L TRV ET,

This amount excludes ¥ 71,389 million discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instrume:
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3. FEBERK

Profit & loss statement

(E 771 /in ¥mil)
SRR 1TAES H H# % 18453 H 1 %1943 H
ATHELR H b ATAETR H b
05/3 05/9 06/3 WA | R 06/9 WA | bR
(GalinEi)) Increase | %Change (GalinEi)) Increase | %Change
=€ 3 Operating revenues 356,825 175,916 349,766 —7,059 -2.0% 170,162 = -5,754 -3.3%
EE 3 i) Interest income on direct 347,474 171,962 341,463 6,011 ~1.7% 164,877 ~7,085 ~4.1%
cash loans
(M ME 2 ORI 3 B4 Recovery on previously 8,213 3,230 6,559 1,654 -20.1% 3,147 -83 ~2.6%
credit losses
A EHEIN AR Credit card revenues 50 31 66 16 31.9% 43 12 39.3%
Z DD IS Other revenues 1,088 693 1,679 591 54.3% 2,096 1,403 202.5%
HEEH Operating expenses 242,119 121,091 262,948 = 20,830 8.6% 103,590  -17,502 -14.5%
LeEhdy Financial expenses 23,876 10,424 20,867 3,009 ~12.6% 10,536 112 1.1%
ZHFIE Interest on borrowings 10,522 4,591 9,470 -1,052 -10.0% 4,861 270 5.9%
FAEF]E Interest on bonds 12,127 5,221 10,252 -1,876 -15.5% 5,048 -173 -3.3%
D4 FhE: Other financial expenses 1,227 611 1,145 -81 -6.6% 627 16 2.6%
Z Ol EE Other operating expenses 218,243 110,668 242,082 | 23,839 10.9% 93,053 | -17,614 -15.9%
TR EAR Advertising expenses 6,471 6,229 12,289 5,818 89.9% 5,773 -455 -7.3%
B RS Credit costs 124,907 64,123 121,934 -2,973 -2.4% 56,661 -7,461 -11.6%
PRI A of which credit losses 112,858 42,142 108,504 | —4,355 -3.9% 31,841 | -10,300 -24.4%
@ik Costrelated torefund for 10,981 7,746 41,199 - - - - -
claimed overpayment
L EE R, OF Which refund for 10,981 7,746 18,699 7,719 70.3% - - -
claimed overpayment
PN == Personnel expenses 24,817 11,293 21,926 -2,891 -11.6% 10,483 -810 -7.2%
Rk Rents 7,742 3,740 7,343 -399 -5.2% 3,561 -179 -4.8%
Z DA Others 43,326 17,536 37,391 -5,936 ~13.7% 16,575 -962 -5.5%
AR Operating income 114,706 54,824 86,817 | —27,889 ~24.3% 66,572 11,748 21.4%
=€ D4R EAN Non-operating income 3,593 1,636 3,077 -516 ~14.4% 432 | -1,204 ~73.6%
| gz Gain on investments 2,697 416 1,058 -1,639 -60.8% 125 -291 -70.0%
=A% i Non-operating expenses 526 63 128 -398 ~75.6% 348 285 453.9%
BRI Ordinary income 117,773 56,397 89,766 = —28,007 -23.8% 66,657 10,260 18.2%
I R 2% Extraordinary income 4,017 28,264 28,264 24,247 603.7% - - -
5 IR 4 Extraordinary losses 8,363 (%1) 55,855 (%) 55,857 47,494 567.9%|  (%2) 272,137 216,282 387.2%
BB | BT Y R 25 Income before income taxes 113,426 28,806 62,173 | -51,253 -45.2% -205,479 | —234,286 -
1= NP Corporate, inhabitant and enterprise taxes 46,715 9,441 23,093 | -23,622 -50.6% -61,005 | -70,447 -
U4 HA G 25 Net income 66,711 19,365 39,080 | -27,632 ~41.4% -144,474 | -163,839 -

%) [EEEEOWIRSFIIEMEICLD 53,0830 FHEE T,

This amount includes ¥53,083 million loss on fixed assets (real estates) by adoption of asset impairment accounting
(%2) HARREF LHRICEDNHEF SRS OR EBRGETE RICEIDHRIURD T @07 LI DA EOTEO TR | FIVEIREHE IS &4 AFH272,038 5 5 a3t L TRV ET,
This amount includes ¥ 272,038 million as provision of allowance for losses for refund of interest received from customers in accordance with "Disposal related to auditing as to provision of allowance for losses for reclaime
refund of interest in the accounting of consumer finance companies" the Japan certified public accountant association business type audit committee
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4. MR, MRS

Financial position

PRkl 743 7 1] R84S H ERL194E3 A
AITER At AITER At
05/3 05/9 06/3 HREE | R 06/9 AR | R

(FRFE ) Increase = %Change (R Increase = %Change

WEPE Total assets 5 P (¥ mil) 1,913,832 1,807,543 1,780,265 —133,567 -7.0% 1,766,695 | —40,848 -2.3%

TREhE e Current assets 1,636,126 1,599,890 1,539,805 | —96,321 -5.9% 1,504,372 | —95,518 -6.0%

[i5] 1 5 E Fixed assets 202,411 133,660 167,769 | —34,642 -17.1% 262,323 | 128,663 96.3%

HIIL Deferred charges 75,296 73,993 72,692 | 2,604 -3.5% G - - -

EE JE R Loans outstanding B 5 M (¥ mil 1,568,725 1,577,078 1,540,046 | -28,678 -1.8% 1,518,789 | -58,289 -3.7%

A ST A BELL SR Ratio of loan to total assets 82.0% 87.2% 86.5% - 4.5% 86.0% - -1.2%

R PERR TR 45 2 Ratio of ordinary income to total assets 6.1% 3.0% 4.9% - -1.3% 3.8% - 0.8%

R PE 2 MR 2 R ROA 3.5% 1.0% 2.1% - -1.3% - - -

WO P Net assets &5 (¥ miD) 964,956 962,849 969,250 4,294 0.4% 805,232 | ~157,617 ~16.4%

H &AL Shareholders' equity ratio 50.4% 53.3% 54.4% - 4.0% 45.6% - ~7.7%

B OV A IR 4 ROE 7.2% 2.0% 4.0% - -3.1% - - -

HHRITAERE Interest bearing debt B 7 ¢ mil) 887,163 781,796 730,106  —157,057 -17.7% (%) 632,379 -149,417 -19.1%
%) TaEaIc B 2R FHEE B ICED, Rk, BIEEFEL L Gt LU CRVEULI-HEFRIT 471,389 1 7 & FERRL TRV ET,

This amount excludes ¥ 71,389 million discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments.

5. FEATHIRMEDOHER

Issued number of shares

£HH Record date HH Description HAF  Number of shares FATHERAIL  Number of shares issued
SERE64E3 H 24 H March 24, 1994 |55 = #5245 g Third party allocation 4,354,000 108,304,000
SRk84E8 A 30 H August 30, 1996 |/ABHE Public offering 5,000,000 113,304,000
RO H 20 H May 20, 1997 [#E=050E] (18— 1.34£) 1:1.3 Stock split - 147,295,200
SERK1THE3 A 31H SERRITAE9H 30 | Rk 1843 A 31 H | k1849 H 30H
March 31, 2005 September 30, 2005 March 31, 2006 |September 30, 2006
A A O Treasury stock 6,589,145 6,589,149 6,589,175 6,589,193
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6. HEMER- 5] & - LETEE
OBEH- B 5124 & - SEHEHE

Credit losses, allowance and delinquencies

Credit losses, etc. (BE5M/ in ¥mil)

WRE1THEES A 1 R 184E3 A 1 WRE194E3 A 1
05/3 05/9(F el 06/3 06/9 (7 i)
x| x5t &HA x5t &HA x5t &HA x5t
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

RS Loans outstanding 1,568,725 - 1,577,078 - 1,540,046 - 1,518,789 -
Ellimwongs: ey A= Installment account receivables 357 - 440 - 494 - 577 -
EEER Credit losses 112,858 7.19% 42,142 2.67% 108,504 7.04%|  ©x1) 31,841 2.10%
=GB Collection of previous credit losses 8,213 0.52% 3,230 0.20% 6,559 0.43% 3,147 0.21%
LS GEE RS Net credit losses 104,646 6.67% 38,912 2.47% 101,945 6.62% 28,695 1.89%
BEISI Y4 Allowance for credit losses 137,000 8.73% 158,981 10.08% 150,430 9.76%| (x2) 162,719 10.71%
REBEHEDR Delinquent loans receivables 191,578 12.21% 206,310 13.08% 195,230 12.67% 223,206 14.69%
Tl e e (B +E Loans to bankrupt borrowers 520 0.03% 894 0.06% 1,115 0.07% 1,011 0.07%
FEFAR HE Delinquent loans (more than 180 days) 55,961 3.57% 69,452 4.40% 64,072 4.16% 84,393 5.55%

34 A DL - JE s E ke Delinquent loans (91-180 days) 21,810 1.39% 25,835 1.64% 24,890 1.62% 38,572 2.54%

B SRR B HE Restructured loans 113,287 7.22% 110,130 6.98% 105,153 6.83% 99,231 6.53%
OBARILH%30HLAP)  (of which less than 31 days past due) (106,163) 6.77% (103,421) 6.56% (98,819) 6.41% (92,403) ~6.08%

Gxn) A IRGE SR 2 G L9 D T A AVER 15,328 5 7 PN DWW T, R EIREHR 51 M @b R 32 L e L BEIE A DR TR ET,
This amount excludes ¥ 15,328 million losses on principal of consumer loans resulted from claim for refund of interest received from customers that are carried back from "allowance for losses for refund of interest received from customers".
Gx2) WPABRIR T R ITARD TEABEEIE 01, B 51 4 42:512,5631 8 I HBRSML , FLESRIEHE IS ML L Tt LL TRV ET,

Expected losses for the amount of¥¥ 12,531 million being resulted from claim for refund of interest received from customers are excluded from "allowance for credit losses" and recorded as "allowance for losses for refund of interest received
from customers"

OEHE B Reasons for credit losses (BF 7M™/ in ¥mil)
PRk 17T4E3 A # TRk 1843 A # PRk 194E3 A #
05/3 05/9(F i34 06/3 06/9 (7 i)
e~y o Tl 4 SRR MEEREE | RS SRR MEEREE | MRS SR Mk
Accounts  Amount Ratio | Accounts  Amount Ratio | Accounts  Amount Ratio | Accounts  Amount Ratio
Tl Bankruptcies filed 70,387 46,411 41.1%| 29,295 20,094  47.7%| 55,563 38,438 35.4%| 23,059 16,268 = 51.1%
TEME IR Waiver 61,878 30,089  26.7%| 33,983 17,101 = 40.6%| 72,077 36,825  34.0%| 26,957 10,899  34.2%
WA BGE R R Refund for claimed overpayment 16,411 11,202 9.9%| 10,982 7,738 18.4%| 24,125 17,321 16.0%| cx¢n — ¢k — —
Eg s Debt-workout 40,294 16,712 14.8%| 20,972 8,580 | 20.4%| 43,828 17,929 16.5% 25,061 10,207 = 32.1%
Z O Others 5,173 2,175 1.9% 2,029 782 1.9% 4,124 1,575 1.5% 1,896 692 2.2%
FEWER (BT ) Delinquent loans past due over lyear 73,532 36,358 32.2%| 10,908 4,947 11.7%| 64,649 33,241 30.6% 9,495 4,675 14.7%
it Total 205,797 112,858  100.0%| 74,186 42,142 100.0%| 192,289 108,504  100.0%| 59,511 31,841 100.0%
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7. BERERN Funding
(O &R L il Funding sources (&5 4 /¥mil)
SERR1THE3 A SERR184E3 H M ERR194E3 A 1
05/3 05/9 (Hl3HD) 06/3 06/9 (Hl3H))
EPNG s MRl LE EPNG s MRk LE PG MRk LE EPNG s MRk LE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
i Bz Financial institutions 500,596 56.4% 485,229 62.1% 433,539 59.4% 445,201 70.4%
R Japanese banks 115,313 13.0% 102,745 13.1% 75,997 10.4% 66,227 10.5%
FHIE RRAT Long-term credit banks 9,700 1.1% 8,100 1.0% 7,500 1.0% 7,000 1.1%
SRCERT Trust banks 35,598 4.0% 24,903 3.2% 13,200 1.8% 6,200 1.0%
W7 8R4 T Regional banks 57,138 6.4% 57,290 7.3% 45,411 6.2% 44,308 7.0%
Z DA Others 12,877 1.5% 12,452 1.6% 9,886 1.4% 8,719 1.4%
AR Life insurance companies 26,790 3.0% 18,917 2.4% 13,110 1.8% 8,695 1.4%
R Casualty insurance companies 9,083 1.0% 8,714 1.1% 6,806 0.9% 6,187 1.0%
V=R T ATV A Lease/finance companies 14,000 1.6% 14,625 1.9% 14,015 1.9% 5,375 0.8%
HMEGRAT - FDOMMANE R4 Foreign banks and other foreign financial institutions| 83,184 9.4% 92,038 11.8% 91,404 12.5% 93,844 14.8%
FEAL Securitizations - - 233,940 29.9% 217,957 29.9% 248,873 39.4%
DA Others 252,227 28.4% 14,250 1.8% 14,250 2.0% 16,000 2.5%
B BE Capital markets 386,567 43.6% 296,567 37.9% 296,567 40.6% 187,178 29.6%
A Bonds 386,567 43.6% 296,567 37.9% 296,567 40.6% 187,178 29.6%
W Straight bonds 348,567 39.3% 258,567 33.1% 258,567 35.4% (3%) 87,178 29.6%
R T RIMERT 145 Convertible bonds 38,000 4.3% 38,000 4.9% 38,000 5.2% - -
&t Total 887,163 100.0% 781,796 100.0% 730,106 100.0% 632,379 100.0%
CG%) [ Empa s B9 2 G+ IR E E 2 L0, sk, MUERPES L Tt EL TRV ELIAEIRAT 244:71,389F 1 ATERRL TRV E T,
This amount excludes ¥ 71,389 million discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments.
ORHEEANE LFEST Maturity and cost (& 5 1 /¢mil)
SERR1ITHE3 A SERR184E3 H ERR194E3 A 1
05/3 05/9 (391 06/3 06/9 (391
ERF+AESE Interest bearing debts 887,163 781,796 730,106 632,379
SR YN Short-term 14,250 14,250 14,250 16,000
F I A% Long-term 486,346 470,979 419,289 429,201
g Bonds 386,567 296,567 296,567 187,178
EIafE Ratio of long-term borrowings 98.4% 98.2% 98.0% 97.5%
SES AR (AL 57— )  Avg. Life of borrowings (outstanding maturity basis) T484#H  Tyears 8months 842/ H  8years 2months| 8424 H  8years 2months 6414 H  6years Imonth
WIARFESF] Funding cost 2.22% 2.39% 2.20% 2.62%
) Float 1.47% 1.55% 0.92% 2.57%
[ Fixed 2.48% 2.43% 2.38% 2.62%
QE XS FIBIER Base interest rate (77 14 /¥mil)
SERRLITHE3 A SERR184E3 H ERR194E3 A 1
05/3 05/9 (391 06/3 06/9 (391
PN MRk LE PN MRk LE PN MRk LE PN MRl LE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ &4 H] Fixed rate 663,613 74.8% 746,393 95.5% 625,606 85.7% 570,795 90.3%
FH 754 L —GEHE)) Long-term prime rate (float) 36,661 4.1% 25,903 3.3% 14,200 1.9% 7,200 1.1%
YEN LIBORGH ) Yen Libor rate (float) 186,889 21.1% 9,500 1.2% 90,300 12.4% 54,384 8.6%
&t Total 887,163 100.0% 781,796 100.0% 730,106 100.0% 632,379 100.0%
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8. T E 2E FHNER Other operating expenses (&7 4 /¥ mil)
FR1TAE3 A PR 1843 A H] TR 1943 A 1]
05/3 05/9 (1[E]4) 06/3 06/9 (HIFH)
oyl N AR L oyl SN AR b oyl SN AR L el SN AR L
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
j=g 3N Operating revenues 356,825 - 175,916 - 349,766 - 170,162 -
INCNERY Advertising expenses 6,471 1.8% 6,229 3.5% 12,289 3.5% 5,773 3.4%
PR B Credit costs 124,907 35.0% 64,123 36.5% 121,934 34.9% 56,661 33.3%
S 7 5 138 2 ch:rtpr:;?;;itm refund for claimed 10,981 3.1% 7,746 4.4% 41,199 11.8% GO - -
NG Personnel expenses 24,817 7.0% 11,293 6.4% 21,926 6.3% 10,483 6.2%
=iyt Rent 7,742 2.2% 3,740 2.1% 7,343 2.1% 3,561 2.1%
e Communication expenses 6,007 1.7% 2,698 1.5% 5,422 1.6% 2,547 1.5%
TS 22 Depreciation 3,379 0.9% 1,625 0.9% 3,385 1.0% 1,700 1.0%
IATFHCE Commissions paid 10,243 2.9% 5,057 2.9% 10,438 3.0% 5,184 3.0%
Z DO Others 23,698 6.6% 8,156 4.6% 18,146 5.2% 7,144 4.2%
FOMOE ¥ HAE Total 218,243 61.2% 110,668 62.9% 242,082 69.2% 93,053 54.7%

() AARAREF LRI LD THEH GRE ORI EGEFRICI DB RITAR DT L 405 LICBT DA Lo 1RV S8 ICBo R ESERAS | Y &5 L%
"Cost related to refund for claimed overpayment" is, going back to the beginning of the current fiscal year, recorded as "provision of allowance for losses for refund of interest received from customers" in accordance with "Disposal related to auditing as to provision of allowance for losses
for reclaimed refund of interest in the accounting of consumer finance companies" the Japan certified public accountant association business type audit committee.

9. — &Y VIEE (B AJEE) Per-branch data (77 F/¥ mil)
FERC1TAE3 A ] PR 184E3 7 1] TR 1943 A H]
05/3 05/9 06/3 06/9
P 1 Dk R L 8 ik
(PIEIHA) Increase (HPREHD) Increase
AT RS Loans outstanding 2,971 3,015 2,945 -26 2,904 -111
B ES Number of customer accounts 4,626 4,597 4,442 -185 4,338 -259
2 3R Operating revenues 676 336 669 -7 325 -11
BRI Operating income 217 105 166 -51 127 22
precw(Eas Ordinary income 223 108 172 =51 127 20
AR 7R Net income 126 37 75 -52 -276 -313
HIRA N Number of manned branch office 528 523 523 -5 523 0
10. fEEE— ANYU7-0iIeE Per-employee data (E777F9 /¥ mil)
FRC1TAE3 H ] TR 184E3 A 1] TR 1943 A 1]
05/3 05/9 06/3 06/9
FT ) E 1 Dk RN L 8 ik
(PR Increase (HPREHD) Increase
BRI @RS Loans outstanding 451 461 486 34 485 24
I B Number of customer accounts 703 702 733 30 724 22
oINS Operating revenues 103 51 110 8 54 3
BRI Operating income 33 16 27 -6 21 5
P eew(Eas Ordinary income 34 16 28 -6 21 5
AR 7R Net income 19 6 12 -7 —46 -52
HIRNEEE S Number of employees 3,476 3,424 3,171 -305 3,133 -291
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11. EHEEe— O, &F] - &R E R

Breakdown by lending rate and loan balance per account

OEAFIZEH] By lending rate (777 M/¥ mil)
RT3 A FRL184E3 A ERL194E3 A
05/3 05/9 (i) 06/3 06/9 (1)
(LR~ HERL L e MERRIL| MK HERL L i HERL L (G2 HERL L e MERREC| MR HERklE RS HERL L
Accounts ~ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
29.200 % 92,017 3.8% 41,381 2.6% 79,092 3.3% 35,853 2.3% 68,813 3.0% 31,483 2.0% 56,964 2.5% 25,860 1.7%
27.375 % 1,309,299 53.6% 658,886  42.0%| 1,339,411 55.7% 721,382 45.7%| 1,337,454 57.6% 749,254 | 48.7%| 1,347,523 @ 59.4% 779,546 51.3%
26.280 % 10,826 0.4% 4,706 0.3% 9,787 0.4% 4,281 0.3% 8,895 0.4% 3,907 0.3% 8,196 0.4% 3,570 0.2%
25.550 % 645,892 26.4% 565,905  36.1% 608,612 25.3% 530,631 33.6% 566,464 24.4% 490,930  31.9% 534,205  23.5% 460,931 30.3%
23.360 % 121,466 5.0% 101,571 6.5% 114,993 4.8% 95,998 6.1% 108,447 4.7% 90,131 5.9% 102,839 4.5% 85,282 5.6%
21.900 % 46,368 1.9% 18,410 1.2% 40,122 1.7% 15,797 1.0% 35,152 1.5% 13,726 0.9% 31,266 1.4% 12,356 0.8%
18.250 % 109,917 4.5% 94,287 6.0% 104,529 4.3% 89,990 5.7% 99,060 4.3% 85,128 5.5% 94,360 4.2% 80,758 5.3%
Z DA (Others) 106,775 4.4% 83,579 5.3% 107,843 4.5% 83,145 5.3% 98,632 4.2% 75,488 4.9% 93,353 4.1% 70,487 4.6%
A7t (Total) 2,442,560  100.0% 1,568,725 100.0%( 2,404,389 100.0% 1,577,078 100.0%| 2,322,917 100.0% 1,540,046 100.0%| 2,268,706 @ 100.0% 1,518,789 @ 100.0%
@Ef&%R| By loan amount (& 75 /¥ mil)
RT3 A FRL184E3 A R4 A
05/3 05/9 (i) 06/3 06/9 (1)
(LR~ HERL L e MERREL| K HERL L P HERL L (G2 HERL L e HERREC|) MR MRkl RS HERL L
Accounts ~ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
~¥100,000 100,872 4.1% 5,836 0.4% 101,468 4.2% 5,905 0.4% 99,383 4.3% 5,676 0.4% 99,301 4.4% 5,632 0.4%
¥100,000~¥300,000 281,144 11.5% 57,907 3.7% 265,905 11.1% 54,322 3.4% 260,202 11.2% 53,701 3.5% 248,450  11.0% 50,891 3.4%
¥300,000~¥500,000 799,719 32.7% 355,080  22.6% 737,968 30.7% 327,094 20.7% 673,112 29.0% 297,715 19.3% 629,730  27.8% 277,973 18.3%
¥500,000~¥1,000,000 | 1,258,747 51.5% 1,145,963  73.1%| 1,297,056 53.9% 1,185,916 75.2%| 1,288,292 55.5% 1,179,206  76.6%| 1,289,339 @ 56.8% 1,180,598 77.7%
¥1,000,000~¥2,000,000 2,078 0.1% 3,939 0.3% 1,992 0.1% 3,840 0.2% 1,928 0.1% 3,749 0.2% 1,886 0.1% 3,694 0.2%
A& (Total) 2,442,560  100.0% 1,568,725 100.0%( 2,404,389 100.0% 1,577,078 100.0%| 2,322,917 100.0% 1,540,046 100.0%| 2,268,706 @ 100.0% 1,518,789 @ 100.0%
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12. 35@7‘%’3 FEHER %? fﬁﬁ:ﬁtﬂi’ﬁ New customer acquisition by manned and unmanned branch office
HER% . (Ratio)
SRR 1743 A 3 SRR 18423 A 1 FRR1943 A A
05/3 05/9 (F 41 06/3 06/9 (H i 44)
JE9E At branch counter 45.1% 44.9% 48.4% 46.9%
¥enipd N By Yen-Musubi 54.9% 55.1% 51.6% 53.1%
PN 3R i BRE R PN During branch office hours 46.7% 47.1% 43.6% 44.3%
PN 38 i B R A1 After branch office hours 8.2% 8.0% 8.0% 8.8%
&t Total 100.0% 100.0% 100.0% 100.0%
13. SRR O B EA R New customer acquisition by media
1# 5% It (Ratio)
SERCLTAE3 H W RE184E3 H RZ194E3 A i
05/3 05/9 (H1[#13) 06/3 06/9 (H [ 1)
A= #35 11.3% 11.0% 10.2% 11.1%
Word of mouth, introduction JEEH Branch counter 11.2% 11.4% 9.5% 11.6%
Yentpd N Yen-Musubi 11.4% 10.8% 10.8% 10.8%
B A 9.0% 9.9% 9.3% 10.7%
Distributed materials JETH Branch counter 15.8% 18.7% 15.5% 19.3%
Yente 4 O° Yen-Musubi 5.4% 5.0% 4.9% 5.0%
E 19.8% 19.9% 18.1% 20.9%
Signs JiEEH Branch counter 20.9% 21.9% 17.3% 21.1%
Yentpd N Yen-Musubi 19.2% 18.8% 18.7% 20.7%
FLE 40.7% 41.1% 39.3% 39.9%
TV, etc. JE9E Branch counter 27.0% 28.2% 24.7% 29.0%
Yentrd Y Yen-Musubi 47.9% 48.2% 49.5% 47.0%
BT - MERE S 8.8% 8.5% 7.1% 6.9%
Newspaper, magazine, etc. JATE] Branch counter 4.1% 3.8% 2.7% 3.0%
Yentpd N Yen-Musubi 11.3% 11.1% 10.2% 9.4%
Z0fth, 10.5% 9.7% 16.0% 10.6%
Others JE9E Branch counter 21.0% 16.1% 30.3% 16.0%
Yented O Yen-Musubi 4.9% 6.1% 6.0% 7.1%
ot Total 100.0% 100.0% 100.0% 100.0%
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14. BEEREME (1)

Customer profile (1)

OHER - i Gender, age HERR L (Ratio)
ERRLTHE3 A SRR 1843 A ERR194E3 A
05/3 05/9 (i) 06/3 06/9 (i)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Bk 20~297% 20'S 34.3% 18.8% 33.9% 18.7% 32.2% 17.1% 32.7% 17.2%
Male 30~397% 30'S 25.1% 26.8% 24.5% 26.8% 23.6% 27.0% 24.1% 26.9%
40~49%% 40'S 17.3% 20.5% 17.7% 20.6% 16.8% 20.8% 17.8% 20.6%
507 L 1 Over 50'S 23.2% 33.9% 23.9% 33.9% 27.5% 35.1% 25.4% 35.3%
#t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
prQid 20~297% 20'S 36.4% 18.2% 36.1% 18.1% 33.3% 16.4% 36.3% 16.5%
Female 30~397% 30'S 22.8% 21.6% 22.0% 21.9% 20.5% 22.1% 22.1% 22.2%
40~49%% 40'S 16.5% 18.2% 16.3% 18.2% 15.7% 18.2% 16.5% 17.9%
507 L 1 Over 50'S 24.2% 41.9% 25.5% 41.8% 30.6% 43.4% 25.2% 43.3%
#t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
&% 20~297% 20'S 34.8% 18.6% 34.5% 18.5% 32.5% 16.9% 33.7% 17.0%
Total 30~397% 30'S 24.5% 25.2% 23.8% 25.3% 22.7% 25.5% 23.5% 25.5%
40~497% 40'S 17.1% 19.8% 17.3% 19.9% 16.4% 20.0% 17.4% 19.8%
507 L 1 Over 50'S 23.5% 36.4% 24.3% 36.3% 28.4% 37.6% 25.3% 37.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1% Lt (Ratio)
B Male 72.8% 69.2% 72.7% 69.5% 71.6% 69.4% 71.1% 69.6%
prQid Female 27.2% 30.8% 27.3% 30.5% 28.4% 30.6% 28.9% 30.4%
QM Marital status HERR L (Ratio)
BELS Married 42.9% 50.5% 42.6% 50.0% 43.6% 50.4% 43.0% 49.8%
g Single 57.1% 49.5% 57.4% 50.0% 56.4% 49.6% 57.0% 50.2%
OfREREIRER Insurance &Rk L (Ratio)
thPRiR Social insurance 51.3% 56.7% 51.6% 56.0% 49.2% 56.0% 52.2% 55.2%
BB National insurance 48.7% 43.3% 48.4% 44.0% 50.8% 44.0% 47.8% 44.8%
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14. BEREM(2)

Customer profile (2)

OEFE Residence H % (Ratio)
RT3 A 1] Rk 1843 H H] R 1943 A 1]
05/3 05/9 (1] 44) 06/3 06/9 (1] 44)
B WEAF B WEAF B WEAF B WEAF
New Existing New Existing New Existing New Existing
HOTE Owned house 14.3% 15.6% 14.4% 15.5% 15.6% 15.6% 14.5% 15.6%
n—yOEHFE Owned house with housing loan 3.4% 3.7% 3.5% 3.7% 3.5% 3.7% 3.7% 3.7%
FIR A Family owned house 31.0% 29.1% 31.3% 29.4% 30.5% 29.4% 31.0% 29.5%
(E5% Leased house 12.9% 12.5% 12.7% 12.5% 12.7% 12.5% 12.7% 12.5%
T XN—] Private apartment 17.3% 16.0% 17.1% 16.1% 16.7% 16.0% 17.0% 16.1%
AFEE Public apartment 7.5% 8.7% 7.4% 8.6% 7.5% 8.6% 7.1% 8.5%
~var Condominium 7.3% 8.0% 7.4% 7.9% 7.5% 7.9% 7.9% 7.9%
= Company house 2.5% 2.7% 2.6% 2.7% 2.4% 2.7% 2.5% 2.7%
B Dormitory 3.9% 3.6% 3.7% 3.6% 3.4% 3.6% 3.5% 3.5%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OFEEEHK Period of residence 1 A M (Ratio)
AR Less than lyear 4.5% 0.0% 6.6% 0.1% 4.4% 0.0% 6.5% 0.1%
1~ A 1-3year 13.2% 1.6% 11.7% 2.0% 12.0% 1.4% 11.7% 2.0%
3~ 5 AT 3-Syear 9.1% 4.4% 8.4% 4.2% 8.3% 3.6% 8.3% 3.6%
5~ 108K 5-10year 16.9% 17.2% 16.5% 16.4% 16.0% 15.6% 16.0% 14.9%
1040 E Over 10year 56.3% 76.8% 56.8% 77.3% 59.2% 79.3% 57.4% 79.3%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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14. BEEREME(3)

Customer profile (3)

GlEES Occupation Ak H(Ratio)
N AVEERYE ] Rk 1843 A H] R 1943 A H]
05/3 05/9 (P10 06/3 06/9 (1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Egan=1 Company employee 82.3% 83.2% 83.0% 83.2% 82.6% 83.3% 82.9% 83.2%
ERze4 Self-owned 13.1% 10.6% 12.4% 10.9% 13.1% 11.0% 12.4% 11.2%
NEB Civil officer 2.5% 2.1% 2.5% 2.1% 2.3% 2.1% 2.5% 2.1%
T House wives 1.9% 3.9% 1.9% 3.6% 1.8% 3.5% 2.0% 3.3%
ZDAth, Others 0.2% 0.1% 0.2% 0.1% 0.2% 0.1% 0.2% 0.2%
&% Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DOEBEE Year of service Rk b (Ratio)
1A Less than lyear 13.2% 3.0% 15.7% 3.0% 12.7% 2.6% 14.8% 2.6%
1~ AT 1-3year 27.4% 12.3% 25.1% 12.8% 26.0% 11.8% 25.4% 11.8%
3~ A 3-Syear 13.9% 9.5% 12.9% 10.6% 13.7% 11.4% 13.7% 12.5%
5~ 1041 5-10year 16.5% 21.3% 16.3% 20.5% 16.5% 20.3% 16.0% 20.0%
1040 E Over 10year 29.0% 53.9% 30.0% 53.1% 31.1% 54.0% 30.1% 53.0%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@ FEHE Size of employer HE Rk L (Ratio)
304 LT Less than 30 employee 62.4% 64.6% 61.9% 64.5% 63.0% 64.3% 62.2% 64.3%
31~100% 31-100 16.9% 16.8% 17.1% 16.8% 16.9% 16.8% 16.9% 16.8%
101~500% 101-500 11.7% 11.0% 12.0% 11.1% 11.6% 11.1% 11.9% 11.2%
5014 L 1 More than 500 9.0% 7.6% 8.9% 7.7% 8.5% 7.7% 9.0% 7.8%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O Annual income Rk b (Ratio)
20075 AR Less than JPY 2million 2.7% 4.4% 2.7% 4.4% 2.0% 4.3% 2.4% 4.3%
200~300 H At JPY 2million - JPY 3million 14.5% 9.0% 13.2% 8.3% 10.8% 7.3% 11.9% 6.9%
300~4007 M At JPY 3million - JPY 4million 30.2% 28.4% 30.3% 28.0% 32.8% 27.8% 31.2% 28.0%
400~50077 H A% JPY 4million - JPY Smillion 27.2% 27.6% 27.6% 29.2% 28.7% 30.4% 27.6% 31.1%
50077 M LA 1 Over JPY 5million 25.4% 30.6% 26.1% 30.1% 25.8% 30.2% 26.9% 29.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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15. = DAt Others 16. ATM-CD#R#EIR I (SERK184E9 A R)
Network of tie-up ATM and CDs (September 2006)
OB EHATMEF ARG Composition of advances and repayments by means HEK H (Ratio)
PRELTAES A PR 184E3 A 1 R 194E3 A #
05/3 05/9(H[E ) 06/3 06/9(H[E ) e B
I ATM ATM 91.7% 91.8% 91.8% 92.4% Business category Number of
Advances NIRHE S of which tie-up ATM 21.2% 25.1% 26.1% 30.0% ATM, CDs
JEEE Branch counter 8.3% 8.2% 8.2% 7.6%
2 Total 100.0% 100.0% 100.0% 100.0% ITROMER-EH
B ATM ATM 72.6% 73.9% 74.2% 75.2% Regional banks, shinkin and 33,897
NSy of which tie-up ATM 10.4% 14.4% 15.6% 19.2% shinkumi
Repayments JEEH Branch counter 4.3% 3.8% 3.8% 3.5% Hi4 T 3L | TR VY y Mi—N 412 DA, 9.392
SATIRIA Bank transfer 22.6% 21.8% 21.6% 20.8% Disbursement |Credit cards companies and others ’
=5 Mail 0.2% 0.2% 0.2% 0.2% channel (= it 696
H£4 Collection visits 0.3% 0.3% 0.3% 0.2% Credit sales companies
2 Total 100.0% 100.0% 100.0% 100.0% &t 43985
4% ATM ATM 79.0% 80.0% 80.2% 81.1% Total ’
Total JE8E Branch counter 5.6% 5.3% 5.3% 4.9% BT ERAT 11.796
SRITIRIA Bank transfer 15.0% 14.3% 14.2% 13.7% . |Seven Bank, Ltd. ’
e Mail 0.1% 0.1% 0.1% 0.1% szz;ij‘” D=L AT 03 397
£4 Collection visits 0.2% 0.2% 0.2% 0.2% channelg Convenience stores ’
2t Total 100.0% 100.0% 100.0% 100.0% BF 25 113
Total ’
QATM—[EI Y 7=V RElE /R SRR L Composition of advances and repayments
per transaction through ATM AL H(Ratio)
PRRLTAES A PRk 184E3 A FRE194E3 A #
[Elii Advances (yen) 05/3 05/9(H F#1141) 06/3 06/9( F#1141)
IWIRESE] ~9,000 19.4% 18.4% 18.1% 17.7%
1 FEE 10,000~19,000 39.7% 39.8% 40.0% 40.1%
2B 20,000~29,000 15.1% 15.2% 15.3% 15.4%
35MA 30,000~-39,000 8.7% 8.9% 8.8% 8.9%
47 MH 40,000~-49,000 3.2% 3.2% 3.2% 3.2%
577 H~105HELF 50,000~100,000 10.5% 10.9% 10.9% 11.0%
107 48 101,000~ 3.5% 3.6% 3.6% 3.7%
&3 Total 100.0% 100.0% 100.0% 100.0%
L Repayments (yen)
17 IR ~9,000 9.0% 8.8% 8.7% 8.5%
1A 10,000~19,000 18.8% 17.4% 17.1% 16.5%
27 A 20,000~-29,000 30.7% 29.0% 28.6% 27.7%
35MA 30,000~-39,000 28.9% 31.5% 32.0% 33.3%
47 B 40,000~-49,000 6.3% 6.7% 6.9% 7.2%
50 M&H 50,000~59,000 2.4% 2.5% 2.6% 2.7%
677 HLLE 60,000~ 3.8% 4.0% 4.1% 4.1%
& Total 100.0% 100.0% 100.0% 100.0%
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17. &% H#H

Monthly operational data

TR T4 TR 184
9H 10H 11H 12H 1A 2A 3AH 4A 5H 6H 7H 8H 9H
05/9 05/10 05/11 05/12 06/1 06/2 06/3 06/4 06/5 06/6 06/7 06/8 06/9
LR RS Outstanding loans
o 1,577,078 | 1,585,843 | 1,598,768 | 1,563,859 | 1,576,154 | 1,580,110 | 1,540,046 | 1,542,238 | 1,547,616 | 1,528,282 1,532,283 | 1,537,245 | 1,518,789
(B (¥million)
m—y MR e—2 O EEE. Number of unsecured Loans
rccounts 2,404,389 | 2,418,817 | 2,431,086 | 2,383,015 | 2,392,919 2,397,218 | 2,322,917 | 2,324,328 | 2,331,985 | 2,296,098 | 2,300,388 | 2,305,181 | 2,268,706
— [ JBESP25) B Ay Average balance of unsecured
656 656 658 656 659 659 663 664 664 666 666 667 669
(FH) loan per acct (Ythousand)
FHRBE R Number of new customer accounts 23,530 22,831| 25426| 17,460| 20,831| 19,636 21,894| 18,187| 22,442| 19,119| 18,242 19,478| 19,413
i A Number of branch offices 1,888 1,888 1,898 1,898 1,898 1,898 1,898 1,897 1,896 1,896 1,896 1,896 1,896
PN ] Manned loan branch offices 523 523 523 523 523 523 523 523 523 523 523 523 523
I S A (D Unmanned loan branch offices 1,364 1,364 1,374 1,374 1,374 1,374 1,374 1,373 1,372 1,372 1,372 1,372 1,372
2 SV | Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
[ 3255 % Y Unmanned contract machine 1,888 1,888 1,898 1,898 1,898 1,898 1,898 1,897 1,896 1,896 1,896 1,896 1,896
CD-ATME3L Number of CDs and ATMs 38,697 NA NA| 44,812 NA NA| 45,450 NA NA| 45,685 NA NA| 46,008
IR Takefuji 2,025 2,025 2,025 2,025 2,025 2,025 2,025 2,024 2,023 2,023 2,023 2,023 2,023
PSS Tie-up 36,672 NA NA| 42,787 NA NA| 43,425 NA NA| 43,662 NA NA| 43,985
J—RH¥ BtsE 4% O Installment account receivable 440 433 450 477 470 487 494 476 503 536 526 546 577
(B ) (¥ million)
D% 0B Approval Ratio 60.4% 58.1% 63.9% 60.4% 59.9% 60.0% 59.7% 57.6% 54.7% 55.0% 57.3% 57.0% 54.7%
KSR PN LE (Lenders Exchange) 100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%| 100.0%|  100.0%|  100.0%|  100.0%
0 1 0 30.4% 29.8% 31.1% 31.9% 29.6% 30.5% 31.8% 31.0% 31.0% 31.7% 33.2% 33.2% 33.6%
1 1 21.6% 22.1% 21.8% 22.1% 22.1% 22.3% 21.8% 22.5% 22.4% 22.3% 22.0% 21.8% 22.6%
2 1 2 18.6% 18.1% 18.4% 18.3% 18.1% 18.3% 17.5% 18.1% 18.7% 18.0% 17.9% 17.9% 17.4%
3 3 15.4% 15.5% 14.7% 14.5% 15.8% 15.0% 15.0% 14.7% 14.7% 14.7% 14.5% 14.3% 14.1%
4 ff 4 14.0% 14.5% 14.0% 13.2% 14.4% 13.9% 13.9% 13.7% 13.2% 13.3% 12.4% 12.8% 12.3%
SEAFEY Average loan yield 21.73%|  21.68%| 21.65%| 21.77%|  21.65%| 21.64%| 21.66%| 21.53%|  21.62%|  21.70%| 21.55%| 21.46%| 21.41%
SRS ) Delinquent management index 0.74 0.74 0.67 0.60 0.52 0.50 0.72 0.79 0.88 0.92 0.93 0.90 1.01
(31 H~60 H fE#) (31 to 60days)

H1LAY— R ASZ AL 5 T
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The above data on Outstanding loans, No. of unsecured loan A/Cs, new customer A/Cs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month-end except the last month of each quarter

when such data are adjusted as at 12:00pm on the last day.

Unmanned loan branch offices including automatic quick loan application machines
Installment Accounts Receivable - Credit Card Shopping Balance(B.A7 : & J7 [, Unit¥million)

The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month (excluding lawyer-involved cases) divided by the corresponding loan balance.
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