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1. EEDRI

Key operational data

(EJ7H/ in ¥mil)

TERk1843 A #A TER1943 A #A TERk2043 A #1
ATEER A B ATAER A t
FYE 3/°06 3QE 12/°06 FYE 3/°07 H PR HE R 3QE 12/°07 B R B
(RIS Increase = %Change (55300 >-1) Increase = %Change
m g | EEEM SR Loans outstanding 1,540,046 1,496,655 1,431,848 -108,198 -7.0% 1,294,114 202,541 -13.5%
H AR — [ 2% Number of customer accounts 2,322,917 2,229,292 2,125,599  -197,318 -8.5% 1,970,539 = -258,753 ~11.6%
Unsecured | — MBS 2T HEL{fh Average balance per account . ) s
e (11 - Ythousand) 663 671 674 11 1.6% 657 15 2.2%
HrEER Number of new customer accounts 263,303 169,393 220,525 42,778 -16.2% 125,694 —43,699 -25.8%
JE & Number of branch offices 1,898 1,785 1,729 -169 -8.9% 1,611 -174 -9.7%
H NJEEH Manned loan branch offices 523 523 471 -52 -9.9% 360 -163 -31.2%
4 | JE4g TEV Unmanned loan branch offices 1,374 1,261 1,257 -117 -8.5% 1,250 -11 -0.9%
fh—1yME&E  Internet branch office 1 1 1 0 0.0% 1 0 0.0%
B 8525044 % Y Unmanned contract machines 1,898 1,785 1,729 -169 -8.9% 1,611 -174 =-9.7%
CD-ATME 3 Number of ATM and CDs 45,450 47,040 48,072 2,622 5.8% 49,316 2,276 4.8%
SR Takefuji 2,025 1,912 1,856 -169 -8.3% 1,730 -182 -9.5%
) ie-up , , , , 4% , , 4%
L T 43,425 45,128 46,216 2,791 6.4% 47,586 2,458 5.4%
F—REE | =R H 4 s @2 Installment accounts receivable 494 593 582 88 17.8% 603 10 1.7%
Credit cards |{3A e S ) Credit card sales amount 618 494 640 22 3.6% 384 -110 ~22.3%
e Bk Number of cardholders 254,665 277,172 284,825 30,160 11.8% 298,229 21,057 7.6%
Number of accounts with
S A= g (E4) 0, 0
BASEK shopping balance 13,977 15,818 15,652 1,675 12.0% 17,117 1,299 8.2%
SRR JE % Number of member stores 35,319 28,237 28,430 -6,889 -19.5% 27,217 -1,020 -3.6%
B Br<:/3—F) Number of employees 3,171 3,052 2,920 -251 -7.9% 2,728 -324 -10.6%
. . Average unsecured loan balance
SR BT TR duringgthe period 1,576,379 1,532,972 1,522,477 -53,902 -3.4% 1,388,059 -144,913 -9.5%
SEFFIEY Average loan yield 21.66% 21.24% 20.92% - -0.74% 19.54% - -1.70%
AR T-E s Interest bearing debt 730,106 629,985 613,840  -116,266 -15.9%| C%2) 551,952  -78,033 -12.4%

1l AE—NEAZ L &t
W2, Taye I
3. avt VB

(3x¢2) 25 8[] [E] PN FE AR Sl A(E 300 (B [ O SKE BT 4 74—V A& S S L TRV EJ, Implemented in-substance defeasance of unsecured domestic straight bond fo#30 billion.

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (H&47: & 5 . Unit:¥mil)
Volume of credit card shopping (F&A7: &7 H ., Unit:¥mil)
4, A —FEEZRIFCRA 32K %5 T Including accounts with unsecured loans simultaneously
C¥D FRRI9GE3 A LD | Tt i\ BT~ D FHEHE T2 &0, fEk, MMEEREL L Cot L QU AHE AT A2 S 2 A ED D EHEPER L TRV ET,
This amount excludes discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'0
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2. FEHEE

Profit & loss statement

(& 77 M/in ¥mil)
R 1843 A H# FRL194E3 A H# SERL204E3 A H#i
AR A b ATAER A b
FYE 3/°06 3QE 12/°06 FYE 3/°07 AR HEeE 3QE 12/°07 WA B
(CRILES) Increase | %Change |  (E53P0-10) Increase | %Change
f=e Ve Operating revenues 349,766 252,030 328,045  —21,721 -6.2% 209,472 —42,558 -16.9%
A A B Lgtsir?cs);'nr;come on direct 341,463 244,430 318,491 = -22,972 -6.7% 203,805 -40,625  -16.6%
B EEME B ORI LR 4 S;‘;?;’fgsgg previously 6,559 4,396 5284 1,275 -19.4% 2,546 -1,849 —-42.1%
AR AR Credit card revenues 66 66 87 22 32.9% 55 -11 -16.2%
Z DD E 2N Other revenues 1,679 3,139 4,183 2,505 149.2% 3,066 -73 -2.3%
A Operating expenses 262,948 154,444 493,884 | 230,936 87.8% 178,764 24,320 15.7%
N g Financial expenses 20,867 16,114 21,651 784 3.8% 15,895 -219 -1.4%
SCELFIE Interest on borrowings 9,470 7,584 10,352 882 9.3% 8,108 524 6.9%
FLAEFIE Interest on bonds 10,252 7,530 9,902 -349 -3.4% 6,545 -985 -13.1%
F DML Other financial expenses 1,145 1,000 1,397 252 22.0% 1,242 242 24.2%
OO E 3 Other operating expenses 242,082 138,330 472,233 | 230,152 95.1% 162,869 24,538 17.7%
IRy Advertising expenses 12,289 7,896 9,818 2,470 -20.1% 3,622 4,274 —54.1%
P B Credit costs 121,934 84,786 113,642 -8,292 -6.8% 67,154 | -17,632 -20.8%
A of which credit losses 108,504 47,423 100,279 -8,225 ~7.6% 47,177 -246 -0.5%
i@iLkskpggeyy  Costrelated torefund for 41,199 Lo 290,449 - -l e 53,789 - -
overpayment Interest
PN Personnel expenses 21,926 15,526 20,479 -1,447 —-6.6% 14,816 -710 —4.6%
=GR Rents 7,343 5,309 7,008 -335 -4.6% 4,634 -675 -12.7%
ZDfh, Others 37,391 24,814 30,837 -6,554 -17.5% 18,852 -5,961 -24.0%
e IR Operating income 86,817 97,586 -165,839 | —252,657 - 30,708  —66,878 -68.5%
SN AR Non-operating income 3,077 743 1,004 -2,073 —67.4% 954 212 28.5%
B Gain on investments 1,058 247 517 -541 -51.1% 342 95 38.3%
ANV Non-operating expenses 128 591 890 762 594.3% 1,747 1,156 195.6%
R Ordinary income 89,766 97,738 -165,726 = —255,492 - 29,915 | 67,822 -69.4%
FepllFilas Extraordinary income 28,264 - 1,112 -27,152 -96.1% 186 - -
BRI Extraordinary losses %) 55,857 | (¥2) 400,904 | G%2) 273,025 | 217,168 388.8% 1,463 | -399,441 -99.6%
B[R B 4% Income before income taxes 62,173 -303,167 -437,639  —499,812 - 28,638 | 331,805 -
YN T Corporate, inhabitant and enterprise taxes 23,093 47,282 43,738 20,644 89.4% -4,752 | -52,035 -
AR 2 Net income 39,080 -350,449 -481,377 | -520,456 - 33,391 383,840 -

G [EE & PEDORHHE S FEMICLS 53,083 T HEE T,

This amount includes ¥53,083 million loss on fixed assets (real estates) by adoption of asset impairment accounting.

(%2) Wpk 19423 A #liE, FILEIREHE T Y SMAZEO N, F A Sy 272,038 B 7 P DWW CIEARRIFR IR, T HIFA Y 290,449 & 7 PO TILE 28 FALERA L TRV ET, SEak204-3 H MI25 1 DU - I LIRE 1%, DA 3 HABA L TRV ET,

The company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance 0f¥272,038 million recorded as extraordinary loss for the interim period in FYE 3/'07

all cost were recorded as operating expenses after that.
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3. MK, MEESE

Financial position

PR 1843 A H RZ193 A H# RZ2043 A
H4EE A L AERELH
FYE 3/°06 3QE 12/°06 FYE 3/°07 AR HE R 3QE 12/°07 A AR
CERUES ) Increase ~ %Change (FE30U=40) Increase | %Change
WK Total assets 7 M mil) 1,780,265 1,619,490 1,594,014 | -186,251 -10.5% 1,460,890 | -158,600 -9.8%
TRENE PE Current assets 1,539,805 1,462,466 1,436,054 | -103,751 -6.7% 1,309,200  -153,265 -10.5%
[ P Fixed assets 167,769 157,025 157,960 -9,808 -5.8% 151,689 -5,335 -3.4%
MR P Deferred charges 72,692 | G%1) - - - - - - -
R SRR Loans outstanding 777 [ (¥ mil) 1,540,046 1,496,655 1,431,848  -108,198 ~7.0% 1,294,114 = -202,541 ~13.5%
BT ARG FELL SR Ratio of loan to total assets 86.5% 92.4% 89.8% - 3.3% 88.6% - -3.8%
B FERRE TP Ratio of ordinary income to total assets 4.9% 5.8% - - - 2.0% - -3.8%
T P 2 AR 5 2R ROA 2.1% - - - - - - -
W e Net assets 7 M mil) 969,250 584,803 453,227 | -516,023 -53.2% 454,472 | -130,331 -22.3%
HOBEARLLR Shareholders' equity ratio 54.4% 36.1% 28.4% - -26.0% 31.1% - -5.0%
B O A R 45 ROE 4.0% - - - - - - -
BT Interest bearing debt B /3 F(¥ mil) 730,106 629,985 613,840 | -116,266 ~15.9%| C%2) 551,952 -78,033 -12.4%

G%1) EERI94E3 A #XD, & mlpE S

BT DR RHEYE AT LY, Tk, MUMEEPELL TR LU TRV ELIALE AT

e EPLEBEIERL TRV ET,

This amount excludes discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'07.
Implemented in-substance defeasance of unsecured domestic straight bond for¥30 billion.

(%2) EF8RI[E Py MEHE AR B M AL 300/E oD 52

4. FEATHRITIEDOHES

BT 47 4— P A EEL TBVET,

Issued number of shares

HF£HH Record date IH H Description %% Number of shares FATHEEZL Number of shares issued
SRR 64E3 A 24 H March 24,1994 |45 = FE| Y g Third party allocation 4,354,000 108,304,000
SRk8HE8 A 30H August 30, 1996  [/AZLHEE Public offering 5,000,000 113,304,000
W95 H 20 A May 20,1997  [#ka4rE) (18k—1.3%%) 1:1.3 Stock split - 147,295,200
YR 1843 H 31 A FR18F12H 31 H WR194E3H 31 A SERE19FE12A 31 H
March 31, 2006 December 31, 2006 March 31, 2007 December 31, 2007
A B O Treasury stock 6,589,175 6,589,193 6,589,219 7,127,814
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5. BEMEAN-5I Y & - TN HE
- B3] % & - FEVE A

Credit losses, allowance and delinquencies

Credit losses, etc.

(E 77/ in ¥mil)

Rk 1843 A # SERk 1943 A # 2043 A H#
FYE 3/°06 3QE 12/°06 CGE3DUFEH) FYE 3/°07 3QE 12/°07 (8530U-4)
| xtF% ekt | xt% ekt EX xtE% ekt | xtE% ekt
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

R TR R Loans outstanding 1,540,046 - 1,496,655 - 1,431,848 - 1,294,114 -
ENKTE SRS Installment account receivables 494 - 593 - 582 - 603 -
P (8 K O Credit losses 91,183 5.92% 47,423 3.17% 100,279 7.00% 47,177 3.64%
I RIIN 4 Collection of previous credit losses 6,559 0.43% 4,396 0.29% 5,284 0.37% 2,546 0.20%
FIEMEIHE K Net credit losses 84,624 5.49% 43,028 2.87% 94,994 6.63% 44,631 3.45%
S5 Y44 i) Allowance for credit losses 150,430 9.76% 175,262 11.71% 151,262 10.56% 171,239 13.23%

. ) Written-off amount related to the refund
3 5y — HL4E 0, 0 0 0
HWEFLFE R T A R A of overpayment interest 17,321 1.12% 28,668 1.91% 44,669 3.12% 46,790 3.61%
A G SRR Refund for overpayment interest 18,699 1.21% 41,201 2.75% 64,050 4.47% 73,217 5.66%

. Allowance for losses for refund of
ER R s Ms A(K1,2) 0 0 0, 0
FBIGETR D] 4 4 interest received from customers 22,500 1.46% 365,623 24.42% 488,798 34.12% 422,580 32.64%
REAEHEDRDL Delinquent loans receivables 195,230 12.67% 240,035 16.03% 215,073 15.01% 262,396 20.27%
eI ME Loans to bankrupt borrowers 1,115 0.07% 1,005 0.07% 862 0.06% 1,074 0.08%
IETHAE M Delinquent loans (more than 180 days) 64,072 4.16% 101,352 6.77% 79,846 5.57% 118,736 9.17%
3 H UL EAEEME Delinquent loans (91-180 days 24,890 1.62% 39,483 2.64% 35,120 2.45% 40,649 3.14%
q Y
B SRR T E Restructured loans 105,153 6.83% 98,195 6.56% 99,245 6.93% 101,937 7.87%
OBARILH 30 H LIN) of which less than 31 days past due (98,819) 6.41% (92,453) 6.17% (92,857) 6.48% (95,256) 7.36%
( ys p ) , ; ) ,

Gx1) BEMEAFRIC OV T, A IIEH ARG R A T DR BB AL RO CRUiL TRV ET, M, k18423 A IO SEHEHIERIC SV, 1R, ARG R A 3 &35 BB AR A 5 9 7o 4 40(108,504 5 7 )T
FEEL TRV ELA, BB DY | BRELLROR G HFEZEL ., ZELTHYET,
Previously, the amount of credit losses in the FYE &'06 was shown as ¥108,504 million including the losses on principal of consumer loans resulted from claim for refund of interest received from customer
From the current interim fiscal period, the amount of credit losses in the FYE 3/'06 is shown excluding written-off amount related to the refund of overpayment interest so that the amount of credit losses of each fiscal year is shown excl
written-off amount related to the refund of overpayment interest to provide accurate and fair information for comparison or etc

(%2) FAR19AE3 A I RO EGREES RICE D IE A BN X T D5 M B2 OW T, BEE IS & DRI, FIEEEELS [ ML L TR EL TR ET,
The allowance for the claimed refund of interest received from customers are shown separately, which was previously included in the allowance for credit losses with effect from FYE 3/'07

QOB A H R FERITABHRE S L)

Reasons for credit losses (Including amount related to the refund of overpayment interest)

(EJ7H/ in ¥mil)

k1843 A # ERK194E3 H H R 2043 A H#
FYE 3/°06 3QE 12/°06 (553U -4 FYE 3/°07 3QE 12/°07 (530441
G SR MERREE | R SR MERREE | R SR WAL | S WA
Accounts . Amount Ratio | Accounts Amount Ratio | Accounts  Amount Ratio | Accounts  Amount Ratio

e Bankruptcies filed 55,563 38,438  35.4%| 33,930 23,961  31.5%| 42,984 30,437 21.0%| 25,544 17,969 19.1%
EHEREE Waiver 72,077 36,825 34.0% 79,563 45,446 59.7%| 119,618 69,724 = 48.1%| 115,398 69,644 = 74.1%
WHAFE R TABAREE OAV'ZS;a%ZIs:?ggg;e refund of 24,125 17,321 16.0% 38,118 28,668 37.7%| 59,068 44,669 = 30.8%| 61,326 46,790 . 49.8%
s Debt-workout 43,828 17,929  16.5%| 39,312 16,014  21.0%| 54,220 21,974 15.2%| 47,452 18,997 20.2%

Z DA, Others 4,124 1,575 1.5% 2,133 763 1.0% 6,330 3,081 2.1% 6,620 3,857 4.1%
EWsEws TR IHE) Delinquent loans past due over lyear 64,649 33,241 30.6%| 13,502 6,684 8.8% 79,283 44,787 30.9% 10,845 6,354 6.8%
aEF Total 192,289 108,504 = 100.0%| 126,995 76,091 | 100.0%| 241,885 144,947  100.0%| 151,787 93,968 = 100.0%
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6. BE&FERI Funding
OELFERDIA Funding sources (E77 14 /¥mil)
PRk 1843 H PR 194E3 A FRL204E3 H
FYE 3/°06 3QE 12/°06 (55301 FYE 3/°07 3QE 12/°07 (3530U4-4f)
fEN&F 30929 AT HER LD N5k 30929 AT HER LD
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
CilEEA Financial institutions 433,539 59.4% 472,149 74.9% 455,361 74.2% 421,517 76.4%
HRER Japanese banks 75,997 10.4% 53,362 8.5% 50,141 8.2% 26,181 4.7%
EHIE FERIT Long-term credit banks 7,500 1.0% 7,000 1.1% 7,000 1.1% 2,000 0.3%
ERESAT Trust banks 13,200 1.8% 4,200 0.7% 2,300 0.4% - -
W7 6R4T Regional banks 45,411 6.2% 34,868 5.5% 34,970 5.7% 21,597 3.9%
Z DAt Others 9,886 1.4% 7,294 1.2% 5,871 1.0% 2,585 0.5%
AR Life insurance companies 13,110 1.8% 7,406 1.2% 6,397 1.0% 2,790 0.5%
Ei=( Casualty insurance companies 6,806 0.9% 4,669 0.7% 5,350 0.9% 3,720 0.7%
V=R T7AF /A Lease/finance companies 14,015 1.9% 4,916 0.8% 4,458 0.7% 6,203 1.1%
HMEERIT T DANVE R 4 Foreign banks and other foreign financial institutions 91,404 12.5% 91,814 14.6% 88,784 14.5% 109,790 19.9%
FESRAE Securitizations 217,957 29.9% 293,982 46.7% 284,231 46.3% 249,947 45.3%
Z DAt Others 14,250 2.0% 16,000 2.5% 16,000 2.6% 22,884 4.2%
[ENEF Capital markets 296,567 40.6% 157,836 25.1% 158,479 25.8% 130,436 23.6%
A& Bonds 296,567 40.6% 157,836 25.1% 158,479 25.8% 130,436 23.6%
W@ pES Straight bonds 258,567 35.4% 157,836 25.1% 158,479 25.8%| (%¢2) 130,436 23.6%
BRE THRIMERT #4E  Convertible bonds 38,000 5.2% - - - - - -
4t Total 730,106 100.0% 629,985 100.0% 613,840 100.0% 551,952 100.0%
G%1) ERI9E3 ALY TRl I B D FH ELE IS &Y | 1k, MM EEL L CRE L TRV LIS AT A S 2 E N DR L TRV £,
This amount excludes discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'07
(3%2) 581R] E PN AR ESE AL 300 I D FEI T 47— P RAZEMLTBVET, Implemented in-substance defeasance of unsecured domestic straight bond for ¥30 billion.
QORE/NE LA ZLF Maturity and cost (777 19 /¥mil)
PRk 1843 H 141 PR 194E3 A H FRL204E3 H
FYE 3/°06 3QE 12/°06 (5530U>-1) FYE 3/°07 3QE 12/°07 (%5300 4-3)
ARFAESE Interest bearing debts 730,106 629,985 613,840 551,952
HIEAR Short-term 14,250 16,000 16,000 22,884
FEHIfEANE Long-term 419,289 456,149 439,361 398,632
#HAE Bonds 296,567 157,836 158,479 130,436
EWAEHR Ratio of long-term borrowings 98.0% 97.5% 97.4% 95.9%
SEYENAERR (5 N ER 5 fF~—2A)  Avg. Life of borrowings (outstanding maturity basis) 8424 H  8years 2months 64347 H 6years 3months 642 H 6years 2months 54584 H bHyears 8months
WK ERF Funding cost 2.20% 2.74% 2.77% 2.88%
) Float 0.92% 2.59% 3.07% 3.82%
[ E Fixed 2.38% 2.76% 2.74% 2.77%
Q@ZEHESFIBIAERR Base interest rate (773 19 /¥mil)
PRk 18473 H 41 FRL194E3 A H FRL204E3 H
FYE 3/°06 3QE 12/°06 (5530U>=11) FYE 3/°07 3QE 12/°07 (%5300 4-Hf)
& A4 30929 PN HEREE & N4 30929 PN HER LD
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ & 4 ) Fixed rate 625,606 85.7% 569,793 90.4% 551,128 89.8% 487,583 88.3%
W7 74 L — ) Long-term prime rate (float) 14,200 1.9% 5,200 0.8% 3,300 0.5% 3,000 0.6%
YEN LIBOR(HH) Yen Libor rate (float) 90,300 12.4% 54,992 8.7% 59,412 9.7% 61,369 11.1%
xS Total 730,106 100.0% 629,985 100.0% 613,840 100.0% 551,952 100.0%
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7. ZDMEFEEFHHNR

Other operating expenses

(& 7 M /¥ mil)

TRk 1843 A #i R 1943 %2043 7 #A
FYE 3/°06 3QE 12/°06 (G530 4-1) FYE 3/°07 3QE 12/°07 (ZE 30U -1)

%A poN=dIEA=d A poN=dIEA=d A pon=dIEA=d A pon= e =d

Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
=5 JEA Operating revenues 349,766 - 252,030 - 328,045 - 209,472 -
N EARE Advertising expenses 12,289 3.5% 7,896 3.1% 9,818 3.0% 3,622 1.7%
S| B Credit costs 121,934 34.9% 84,786 33.6% 113,642 34.6% 67,154 32.1%
L 3 R B g\?;:pr:ﬁiitt?ng‘;:f for 41,199 11.8% 6o - S| GO 290,449 88.5%| (% 53,789 25.7%
NG Personnel expenses 21,926 6.3% 15,526 6.2% 20,479 6.2% 14,816 7.1%
R Rent 7,343 2.1% 5,309 2.1% 7,008 2.1% 4,634 2.2%
W5 Communication expenses 5,422 1.6% 3,748 1.5% 4,808 1.5% 3,050 1.5%
A8 HN Depreciation 3,385 1.0% 2,565 1.0% 3,442 1.0% 2,512 1.2%
SHA TR Commissions paid 10,438 3.0% 8,537 3.4% 10,793 3.3% 8,369 4.0%
Z0fh Others 18,146 5.2% 9,964 4.0% 11,795 3.6% 4,922 2.3%
ZOMoEELR A Total 242,082 69.2% 138,330 54.9% 472,233 144.0% 162,869 77.8%

CR)FRRI9E3 H i, FILE GRS | 1 S ABHO P, IR ALY 272,038 & 7 PSSOV TIFRFBIHRSILEE, TR ALY 290,449 B 7 FICHOWTIEE & MALBEZ L TRV ET, Fa204:3 1 M55 10U - DU I3, 24 K0 AABA L TRV ET,

The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of ¥272,038 million recorded as extraordinary loss for the interim period in FYE 3/'07, all cost were recorded as

operating expenses after that.

8. —JEEMT-VIEEE (B A JEEH) Per-branch data (& 1/¥ mi)
k1843 H # Rk 19173 H # W R204F-3 H #
FYE 3/°06 3QE 12/°06 FYE 3/°07 3QE 12/°07
AT LR AT L R
(30U H1) Increase (30 -11) Increase
AT TR Loans outstanding 2,945 2,862 3,040 95 3,595 733
I JEE Number of customer accounts 4,442 4,263 4,513 71 5,474 1,211
=5 JEA Operating revenues 669 482 696 28 582 100
=5 kA Operating income 166 187 -352 -518 85 -101
peSwSIpay Ordinary income 172 187 -352 -523 83 -104
AR 2% Net income 75 -670 -1,022 -1,097 93 763
HWIRA N EEE Number of manned branch office 523 523 471 -52 360 -163
9. EXEE— N U7V HEE Per-employee data (E 3 F1/¥ mil
k18473 H # Rk 19473 H # W R204F3 H #
FYE 3/°06 3QE 12/°06 FYE 3/°07 3QE 12/°07
R L AT LR
(30U - H1) Increase (30 -11) Increase
BERNEERS Loans outstanding 486 490 490 5 474 -16
I JEE$ Number of customer accounts 733 730 728 -5 722 -8
=N S Operating revenues 110 83 112 ) 77 -6
= IEA Operating income 27 32 -57 -84 11 -21
peSwSIpay Ordinary income 28 32 =57 -85 11 -21
S EmAIEA Net income 12 -115 -165 -177 12 127
WIRTEEE Number of employees 3,171 3,052 2,920 -251 2,728 -324
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10. EHRe— OB, &F] - &FERIERK

Breakdown by lending rate and loan balance per account

OEfHF|=RE] By lending rate (& 75 1 /¥ mil)
SRR I84E3 H 1 PR 1943 A PRk 204E3 A
FYE 3/°06 3QE 12/°06 (3530U-41) FYE 3/°07 3QE 12/°07 (55304 =1)
e MERKEE FReE MERRER| fRER MERkEL AR\ RERkER | MR MEEREE RE mMERREC|] MRS WERkEL FRE MERREL
Accounts = Ratio Amount = Ratio | Accounts @ Ratio Amount | Ratio | Accounts = Ratio Amount | Ratio | Accounts @ Ratio ~ Amount = Ratio
27.375 % 1,337,454 57.6% 749,254 48.7%| 1,311,735 58.8% 761,991 50.9%| 1,247,835 58.7% 713,960  49.9%| 1,160,138 58.9% 621,294 48.0%
25.550 % 566,464 24.4% 490,930  31.9% 507,836 22.8% 436,305 29.2% 469,923 22.1% 398,736 27.8% 397,863 20.2% 325,646 25.2%
23.360 % 108,447 4.7% 90,131 5.9% 96,753 4.3% 79,844 5.3% 86,843 4.1% 70,229 4.9% 69,842 3.6% 53,872 4.1%
21.900 % 35,152 1.5% 13,726 0.9% 28,452 1.3% 11,151 0.7% 26,054 1.2% 10,078 0.7% 21,247 1.1% 7,808 0.6%
21.535 % - - - - 40,633 1.8% 34,026 2.3% 48,582 2.3% 41,761 2.9% 72,969 3.7% 76,129 5.9%
18.250 % 99,060 4.3% 85,128 5.5% 91,652 4.1% 77,844 5.2% 87,183 4.1% 73,246 5.1% 77,198 3.9% 62,954 4.9%
18.000 % 13,787 0.6% 12,304 0.8% 14,776 0.7% 12,631 0.8% 36,923 1.7% 51,026 3.6% 61,885 3.1% 83,720 6.5%
17.000 % 30,590 1.3% 24,581 1.6% 27,730 1.2% 22,105 1.5% 25,508 1.2% 20,012 1.4% 21,936 1.1% 16,729 1.3%
Zdfth, (Others) 131,963 5.7% 73,994 4.8% 109,725 4.9% 60,758 4.1% 96,748 4.6% 52,801 3.7% 87,461 4.4% 45,961 3.5%
4at (Total) 2,322,917  100.0% 1,540,046 100.0%| 2,229,292 100.0% 1,496,655 100.0%| 2,125,599 100% 1,431,848 100%| 1,970,539 @ 100.0% 1,294,114 100.0%
@Efr&%% By loan amount (%75 /¥ mil)
SRR I84E3 H 1 PR 1943 A PRk 204E3 A
FYE 3/°06 3QE 12/°06 (3530U-41) FYE 3/°07 3QE 12/°07 (55304 =1)
e MERCEE FReE MERRER| MR MERkEL . FReE REEkER | MR MeEREE k& mMERREC|] MRS WERkEL FRE MERREL
Accounts = Ratio Amount = Ratio | Accounts @ Ratio Amount | Ratio | Accounts = Ratio Amount | Ratio | Accounts @ Ratio ~ Amount = Ratio
~¥100,000 99,383 4.3% 5,676 0.4% 98,571 4.4% 5,593 0.4% 101,551 4.8% 5,804 0.4% 114,375 5.8% 6,518 0.5%
¥100,000~¥300,000 260,202 11.2% 53,701 3.5% 242,304 10.9% 49,666 3.3% 232,028 10.9% 47,577 3.3% 237,839 12.1% 48,925 3.8%
¥300,000~¥500,000 673,112 29.0% 297,715 19.3% 599,802 26.9% 263,442 17.6% 566,201 26.6% 247,617 17.3% 519,193 26.4% 223,292 17.3%
¥500,000~¥1,000,000 | 1,288,292 55.5% 1,179,206 = 76.6%| 1,286,771 57.7% 1,174,341 78.5%| 1,204,337 56.7% 1,090,741 76.2%| 1,039,387  52.7% 914,201 70.6%
¥1,000,000~ 1,928 0.1% 3,749 0.2% 1,844 0.1% 3,614 0.2% 21,482 1.0% 40,110 2.8% 59,745 3.0% 101,177 7.8%
B (Total) 2,322,917  100.0% 1,540,046 100.0%| 2,229,292 100.0% 1,496,655 100.0%| 2,125,599 100.0% 1,431,848 100.0%| 1,970,539 @ 100.0% 1,294,114 100.0%
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11. T RERF AR New customer acquisition by manned and unmanned branch office

5 Bl HE (Ratio)
ERE184E3 A #i FRE194E3 A H# FR20423 A

FYE 3/°06 3QE 12/°06 (537U-1) FYE 3/°07 3QE 12/°07 (ZE3PH=H)

PN At manned loan branch offices 48.4% 46.7% 45.8% 39.8%

PPN By unmanned loan branch offices 51.6% 53.3% 54.2% 60.2%

PN 38 i RE TR PN During branch office hours 43.6% 44.3% 45.0% 50.1%

PRSI i PR ] 47 After branch office hours 8.0% 8.9% 9.2% 10.1%

At Total 100.0% 100.0% 100.0% 100.0%
12. EARBIBETRR O B E R New customer acquisition by media

It (Ratio)
VR 1843 A 3 PR 1943 1 4 FR204F:3 A 3

FYE 3/°06 3QE 12/°06 (5530U-11) FYE 3/°07 3QE 12/°07 (55304~-441)

H=3-#E5 10.2% 10.9% 10.5% 9.1%

Word of mouth, introduction PPN Manned loan branch offices 9.5% 11.4% 10.9% 8.4%

N Unmanned loan branch offices 10.8% 10.6% 10.3% 9.4%

Bl A4 9.3% 10.7% 10.5% 10.2%

Distributed materials A NG Manned loan branch offices 15.5% 19.5% 19.4% 22.1%

N B Unmanned loan branch offices 4.9% 5.0% 4.9% 4.6%

B 18.1% 21.1% 21.3% 23.3%

Signs EEPNLT Manned loan branch offices 17.3% 21.3% 21.5% 20.7%

N Unmanned loan branch offices 18.7% 20.9% 21.1% 24.6%

FLE 39.3% 39.5% 39.1% 35.7%

TV, etc. EEDN | Manned loan branch offices 24.7% 29.0% 28.8% 24.2%

FlYNJ A Unmanned loan branch offices 49.5% 46.3% 45.5% 41.2%

BT - MERE 7.1% 6.9% 7.0% 7.0%

Newspaper, magazine, etc. PN/ Manned loan branch offices 2.7% 3.0% 3.1% 2.9%

FUPN T Unmanned loan branch offices 10.2% 9.4% 9.4% 8.9%

ZDfth, 16.0% 11.0% 11.7% 14.7%

Others NG & Manned loan branch offices 30.3% 15.8% 16.3% 21.7%

FUYNJ A Unmanned loan branch offices 6.0% 7.9% 8.8% 11.3%

&t Total 100.0% 100.0% 100.0% 100.0%
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13. BE B (1)

Customer profile (1)

OHERI -l Gender, age 1k L (Ratio)
SRR 1843 3 19437 B SR 204E3 7
FYE 3/°06 3QE 12/°06 (553DU:H) FYE 3/°07 3QE 12/°07 (5E3DU:H))
Bl BEAF BrEl BEAF Bl BEAF HrEl BEAF
New Existing New Existing New Existing New Existing
Ftk 20~295% 20'S 32.2% 17.1% 32.6% 16.6% 32.2% 15.9% 32.1% 15.5%
Male 30~395% 30'S 23.6% 27.0% 24.2% 27.0% 24.3% 26.9% 24.6% 26.6%
40~49m% 40'S 16.8% 20.8% 17.8% 20.7% 18.0% 20.9% 19.2% 21.3%
505 LL |k Over 50'S 27.5% 35.1% 25.4% 35.7% 25.6% 36.3% 24.1% 36.6%
Bl Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
LY 20~295% 20'S 33.3% 16.4% 35.7% 15.9% 34.9% 15.1% 35.4% 14.9%
Female 30~395% 30'S 20.5% 22.1% 22.4% 22.3% 22.3% 22.2% 23.5% 22.3%
40~49m% 40'S 15.7% 18.2% 16.8% 17.9% 17.2% 18.0% 18.8% 18.3%
505k LL |k Over 50'S 30.6% 43.4% 25.2% 43.9% 25.6% 44.6% 22.3% 44.5%
Bl Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
ai 20~297% 20'S 32.5% 16.9% 33.5% 16.4% 33.0% 15.6% 33.0% 15.3%
Total 30~395% 30'S 22.7% 25.5% 23.7% 25.6% 23.7% 25.5% 24.3% 25.3%
40~495% 40'S 16.4% 20.0% 17.5% 19.8% 17.8% 20.0% 19.1% 20.4%
505k Lh |k Over 50'S 28.4% 37.6% 25.3% 38.2% 25.6% 38.8% 23.6% 39.0%
il Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
% LE (Ratio)
Ftk Male 71.6% 69.4% 70.9% 69.7% 70.7% 69.5% 72.0% 69.6%
EyEs Female 28.4% 30.6% 29.1% 30.3% 29.3% 30.5% 28.0% 30.4%
QIEIH Marital status HE 5k Ht (Ratio)
BEAS Married 43.6% 50.4% 42.9% 49.9% 43.3% 50.1% 42.8% 49.5%
e Single 56.4% 49.6% 57.1% 50.1% 56.7% 49.9% 57.2% 50.5%
OfEREIRER Insurance HE 5k Ht (Ratio)
FEE R Social insurance 49.2% 56.0% 52.4% 55.1% 53.1% 55.5% 57.4% 55.0%
ESJESESER National insurance 50.8% 44.0% 47.6% 44.9% 46.9% 44.5% 42.6% 45.0%
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13. BB (2)

Customer profile (2)

OFFE Residence HE % L (Ratio)
FRL184E3 A H] PRk 19453 44 R 2043 H 1
FYE 3/°06 3QE 12/°06 (35301 -1) FYE 3/°07 3QE 12/°07 (35301 -1)
B WEAF B WEAF B WEAF Eeys) WEAF
New Existing New Existing New Existing New Existing
BCOATH Owned house 15.6% 15.6% 14.4% 15.7% 14.6% 15.7% 14.9% 15.6%
n—/OXHE Owned house with housing loan 3.5% 3.7% 3.6% 3.7% 3.7% 3.7% 3.8% 3.7%
KRR Family owned house 30.5% 29.4% 31.1% 29.6% 31.2% 29.7% 31.4% 29.9%
L5 Leased house 12.7% 12.5% 12.8% 12.5% 12.8% 12.4% 12.8% 12.5%
TN—] Private apartment 16.7% 16.0% 17.1% 16.1% 17.0% 16.0% 16.7% 16.2%
ANHfEE Public apartment 7.5% 8.6% 7.1% 8.5% 7.1% 8.4% 6.7% 8.3%
~rvay Condominium 7.5% 7.9% 7.9% 7.8% 7.8% 7.8% 7.7% 7.7%
Fane Company house 2.4% 2.7% 2.5% 2.7% 2.5% 2.7% 2.6% 2.6%
=3 Dormitory 3.4% 3.6% 3.5% 3.5% 3.4% 3.5% 3.4% 3.5%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O)EX:2 Period of residence KRk H (Ratio)
AT Less than lyear 4.4% 0.0% 5.6% 0.0% 4.5% 0.0% 5.4% 0.1%
1~ A 1-3year 12.0% 1.4% 12.2% 1.8% 12.9% 1.5% 12.9% 1.8%
3~ BAFA i 3-5year 8.3% 3.6% 8.5% 3.5% 8.7% 3.2% 8.7% 3.3%
5~ 109 AT 5-10year 16.0% 15.6% 16.0% 14.6% 16.2% 14.4% 16.2% 13.7%
10%ELL | Over 10year 59.2% 79.3% 57.7% 80.1% 57.8% 80.8% 56.8% 81.1%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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13. BB (3)

Customer profile (3)

GliES Occupation Kk L (Ratio)
PR 184E3 1 PR 1943 1 31 FRR204E3 1 31
FYE 3/°06 3QE 12/°06 (35301 -11) FYE 3/°07 3QE 12/°07 (35301 -1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
o= Company employee 82.6% 83.3% 82.9% 83.2% 82.6% 83.2% 84.1% 83.3%
EREES Self-owned 13.1% 11.0% 12.5% 11.3% 12.7% 11.2% 11.6% 11.5%
NEE Civil officer 2.3% 2.1% 2.5% 2.1% 2.6% 2.1% 2.9% 2.1%
T House wives 1.8% 3.5% 1.9% 3.3% 2.0% 3.3% 1.0% 2.9%
Zofth, Others 0.2% 0.1% 0.2% 0.2% 0.2% 0.2% 0.4% 0.2%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OENBEFEH Year of service 1 AL (Ratio)
AT Less than lyear 12.7% 2.6% 13.5% 2.2% 12.0% 2.0% 13.5% 2.3%
1~ 3HFEA 1-3year 26.0% 11.8% 26.2% 11.5% 27.1% 10.7% 26.0% 10.2%
3~BAERT 3-5year 13.7% 11.4% 14.2% 13.0% 14.6% 13.2% 14.4% 13.3%
5~ 104l 5-10year 16.5% 20.3% 16.1% 20.1% 16.4% 20.6% 17.1% 21.6%
104E0 | Over 10year 31.1% 54.0% 30.0% 53.2% 30.0% 53.6% 29.0% 52.6%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OHET N Size of employer HE A (Ratio)
3044 LU T Less than 30 employee 63.0% 64.3% 62.2% 64.3% 62.0% 64.1% 59.8% 64.2%
31~1004 31-100 16.9% 16.8% 16.9% 16.8% 17.0% 16.8% 17.8% 16.8%
101~5004 101-500 11.6% 11.1% 11.9% 11.1% 11.9% 11.2% 12.8% 11.2%
5014 LL 1 More than 500 8.5% 7.7% 9.0% 7.7% 9.1% 7.8% 9.6% 7.8%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
QI Annual income Hik L (Ratio)
20077 M A5 Less than JPY 2million 2.0% 4.3% 2.5% 4.4% 3.2% 4.4% 6.3% 5.1%
200~30075 [ A JPY 2million - JPY 3million 10.8% 7.3% 11.9% 6.7% 13.3% 6.5% 18.2% 7.2%
300~40075 A JPY 3million - JPY 4million 32.8% 27.8% 30.5% 27.8% 30.1% 27.7% 27.5% 27.8%
400~50077 {5 JPY 4million - JPY 5million 28.7% 30.4% 28.4% 31.4% 26.9% 31.6% 23.2% 30.8%
500 ML | Over JPY 5million 25.8% 30.2% 26.7% 29.6% 26.3% 29.8% 24.8% 29.1%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Page 11




14. Zofh, Others 15. ATM-CD#g# R
Network of tie-up ATM and CDs

OBZRIEEBATMEZFR|FRE. Composition of advances and repayments by means  ##t(Ratio) 1 #(Number of ATM,CDs)
PR 1843 H FRR194E3 A FRR204E3 A ERR194E3 A ERR204E3 A
FYE 3/°06 | SQE12/°06 | pyp g gy | 3QB 12/°07 _KIE 3QF 12/°06 | 3QE 1207 AL
_ [GRIES )] (GRIES )] Business category Gk | (s ) VR
2§ ATM ATM 91.8% 92.3% 92.5% 94.7% Increase
Advances |  PN#H#E4y  of which tie-up ATM 26.1% 30.6% 31.5% 37.1% PR OME4 134
Jd 58 Branch counter 8.2% 7.7% 7.5% 5.3% Regional banks, 34,929 37,460 2,531
i Total 100.0% 100.0% 100.0% 100.0% shinkin and shinkumi
%) ATM ATM 74.2% 75.3% 75.3% 75.5%| | H&F v iRV yM—b S A Z O 9.551 9.813 269
PFEHESY  of which tie-up ATM 15.6% 19.7% 20.3% 25.7%| | Disbursement (Credit cards companies and others ’ ’
Repayments| J5 58 Branch counter 3.8% 3.6% 3.6% 2.9% channel | (=pg Skt 648 313 335
SATIRIA Bank transfer 21.6% 20.8% 20.8% 21.2% Credit sales companies
e Mail 0.2% 0.2% 0.2% 0.2% &t 45.198 47,586 2,458
£4 Collection visits 0.3% 0.2% 0.2% 0.2% Total
_ i Total 100.0% 100.0% 100.0% 100.0% w7 RT 11,883 12,837 954
aF ATM ATM 80.2% 80.9% 80.8% 80.9% . |Seven Bank, Ltd.
Total )i 5H Branch counter 5.3% 4.9% 4.8% 3.6% )\R\%c?;i)\ii:\gﬂ/ =y 2R 93 502 8.560 14,949
#ATIRIA  Bank transfer 14.2% 13.9% 14.1% 15.3% channel | Convenience stores ’ ’ ’
=] Mail o 0.1% 0.1% 0.1% 0.1% Ak 35.385 91,397 13,988
H£4 Collection visits 0.2% 0.2% 0.2% 0.1% Total
&t Total 100.0% 100.0% 100.0% 100.0%|  (x)Fpk 194511 30 H &b Tl 2w — My M IS KB BHEIUARATH —E 2% AL T L LT,
The repayment service by "Smart Pit" service system ended on November 30,2007.
@ATM—[E Y- E /R &A#ER L Composition of advances and repayments
per transaction through ATM WERRLE (Ratio)
SRR 184E3 A SFRR194E3 A FRR204E3 A
, 3QE 12/°06 , 3QE 12/°07
A Advances (ven) | VR0 | Gmsppa | TYEIOT | s
IRES ~9,000 18.1% 17.5% 17.1% 16.1%
1LoHA 10,000~19,000 40.0% 40.0% 39.5% 37.4%
2 MA 20,000~29,000 15.3% 15.5% 15.7% 16.6%
3HME 30,000~39,000 8.8% 9.0% 9.2% 9.8%
4T A 40,000~49,000 3.2% 3.2% 3.3% 3.5%
577 M ~1007HEL T 50,000~100,000 10.9% 11.1% 11.4% 12.6%
1075 Mt 101,000~ 3.6% 3.7% 3.8% 4.0%
&t Total 100.0% 100.0% 100.0% 100.0%
W Repayments (yen)
175 [0l ~9,000 8.7% 8.4% 8.5% 9.3%
D= 10,000~19,000 17.1% 16.3% 16.3% 17.2%
2 MA 20,000~29,000 28.6% 27.6% 27.7% 28.3%
3HME 30,000~39,000 32.0% 33.6% 33.6% 31.4%
47 A 40,000~49,000 6.9% 7.2% 7.1% 6.5%
55 ME 50,000~59,000 2.6% 2.7% 2.7% 3.4%
6 ML E 60,000~ 4.1% 4.1% 4.0% 3.9%
&t Total 100.0% 100.0% 100.0% 100.0%
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16. ‘=2 H #H Monthly operational data

TR 184 TR 194
12 1A 2A 3H 41 51 64 7H 8A 9H 104 114 12/
12706 | 1/°07 2/°07 3/°07 4/°07 5/°07 6/°07 7/°07 8/°07 9,07 | 10/°07 | 1107 | 12/°07
IR |E MRS Outstanding loans
- 1,496,655 1,503,527 | 1,505,204 | 1,431,848 | 1,432,744 | 1,436,444 | 1,409,357 | 1,402,987 | 1,397,626 | 1,359,314 | 1,349,748 | 1,341,326 | 1,294,114
(&7 M) (¥million)

By (R R i‘f;‘:gs"funsecuredL"ans 2,229,292 | 2,234,884 2,238,240 | 2,125,599 | 2,129,018 | 2,134,857 | 2,087,768 | 2,087,844 | 2,088,768 | 2,036,554 | 2,034,307 | 2,032,771 1,970,539
—H @W%ig) ﬁ)‘;ﬁrggf ::chEEZOf “Sf;f}fjssan & 671 673 672 674 673 673 675 672 669 667 663 660 657
ORI Number of new customer accounts | 13,402| 16,520  16,182| 18,430  16,346| 20,026| 15,297| 14,111| 14,244| 13,223] 13,013| 11,797 7,637
i A Number of branch offices 1,785 1,775 1,764 1,729 1,709 1,698 1,656 1,624 1,612 1,612 1,612 1,612 1,611

NG Manned loan branch offices 523 513 502 471 451 441 400 371 360 360 360 360 360
m ) )  Unmanned loan branch offices 1,261 1,261 1,261 1,257 1,257 1,256 1,255 1,252 1,251 1,251 1,251 1,251 1,250
Rz SV ] Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
F 85240k 4 % ) Unmanned contract machine 1,785 1,785 1,764 1,729 1,709 1,698 1,656 1,624 1,612 1,612 1,612 1,612 1,611
CD-ATME Number of ATM and CDs 47,040 NA NA| 48,072 NA NA|[ 48,721 NA NA|[ 49,006 NA NA| 49,316
B kY Takefuji 1,912 1,902 1,881 1,856 1,835 1,824 1,780 1,745 1,733 1,733 1,733 1,733 1,730
sy Tie-up 45,128 NA NA| 46,216 NA NA| 46,941 NA NA| 47,273 NA NA| 47,586
T —RH¥ BltsE 4% Y Installment account receivable 593 584 594 582 566 578 598 582 582 595 586 592 603
(B 1) (¥million)
B2 e Approval Ratio 53.1% 53.5% 54.8% 54.7% 55.7% 55.0% 57.3% 55.0% 52.7% 50.6% 49.2% 50.5% 44.3%
USRI PN LE (Lenders Exchange) 100.0%|  100.0%  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%
0 1 0 34.9% 32.9% 33.7% 34.5% 33.6% 34.3% 34.4% 35.4% 34.0% 34.8% 33.6% 33.4% 38.5%
1 1 22.6% 22.7% 22.5% 22.6% 23.0% 22.6% 22.3% 22.4% 23.0% 21.9% 22.5% 22.2% 21.5%
2 1k 2 18.0% 18.0% 18.2% 18.0% 18.1% 17.7% 18.4% 17.4% 17.8% 17.7% 18.4% 18.3% 17.4%
3 1k 3 13.7% 15.0% 14.4% 13.9% 13.9% 14.2% 14.3% 15.1% 15.2% 15.7% 15.3% 16.0% 14.6%
4 1k 4 10.8% 11.4% 11.2% 11.0% 11.4% 11.2% 10.6% 9.7% 10.0% 9.9% 10.2% 10.1% 8.0%
SEHIFIED Average loan yield 21.24%|  21.07%|  21.00%|  20.92%|  20.12%|  20.18%|  20.17%|  20.02%|  19.92%| 19.81%|  19.74%|  19.64%|  19.54%
%ﬁf«%ﬁ?&ﬁ) () I();:‘?f‘;zrgagnagemem index 0.75 0.60 0.88 0.87 0.89 0.98 0.93 0.73 0.92 1.05 1.08 1.02 0.93
L A — R ASZ AL & T Unmanned loan branch offices including automatic quick loan application machines
2. vav U I Credit card shopping balance A\ : &5 75 H, Unit:¥million)

3. & H KRR RO ML A48 % A H O A K5k TRRUHE S (O AMEHEZBRS) The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month (excluding lawyer-involved cases) divided by the corresponding loan balance.
W B HPEE BT AR I PR O T — 2T BIL Tl H I H R AE 2 R IBIRFRRO OB T A%, 3H -6 H 9 H 12 H ITRE A ¢ IREHIRE A B O24FFIRE S CHEHR L 7l &7 o TRV ET,

The above data on Outstanding loans, No. of unsecured loan A/Cs, new customer A/Cs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month-end except the last month of each quarter

when such data are adjusted as at 12:00pm on the last day.
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