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(Non Consolidated)

Summary financial results up to March 2008 and forecast for FY ending March 2009

Key operational data

Key operational data (Quarterly result)

Profit & loss statement

Financial position

Issued number of shares

Credit losses, allowance and delinquencies

Credit losses, allowance and delinquencies (Quarterly result)
Funding

Funding (Quarterly result)

Other operating expenses

Per-branch data

Per-employee data

Breakdown by lending rate and loan balance per account
New customer acquisition by manned and unmanned branch office
New customer acquisition by media

Customer profile(1)(2)(3)

Others

Network of tie-up ATM and CDs

Monthly operational data
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Note: Both figures and ratios are rounded to the nearest appropriate units.
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1. frEV<U—

Summary financial results up to March 2008

Rk 184E3 A #1 R 1943 H i RE204-3 A 1
GG GG
FYE 3/°06 FYE 3/°07 HE AR R FYE 3/°08 AR AR

Increase %Change Increase %Change
= e Operating revenues B 7 M mil) 349,766 328,045 -21,721 -6.2% 269,452 -58,593 -17.9%
o AERR Operating income /7 (¥ mil) 86,817 -165,839 -252,657 - 43,741 209,580 -
P ZE Ordinary income B 7 M mil) 89,766 —-165,726 —-255,492 - 40,666 206,391 -
U ORI 4% Net income 7 (¥ mil) 39,080 -481,377 -520,456 - 13,064 494,441 -
R Y BIROR 4 Net income per share FH® 277.42 -3,421.15 | -3,698.57 - 93.20 3,514.35 -
— BRI P Net assets per share E1¢) 6,888.16 3,221.09  -3,667.07 -53.2% 3,115.59 -105.51 -3.3%
— M B 4 Dividends per share M 230.00 230.00 0.00 0.0% 180.00 -50.00 -21.7%
B 24 P ) Payout ratio 82.9% - - - 193.1% - -
HOBEARLLR Shareholders' equity ratio 54.4% 28.4% - -26.0% 30.4% - 2.0%
B OEARLHMFIEE  ROE 4.0% - - - 3.0% - -
T E L IIRIAE R ROA 2.1% - - - 0.9% - -

F#£ (unit: in thousand)
RE184E3 A FERR19HE3 A W FRR204E3 A
FYE 3/°06 FYE 3/°07 FYE 3/°08
FATIER RS Number of shares outstanding at year-end 147,295 147,295 147,295
HRFRATHE RS Number of shares with effective voting rights 140,706 140,706 137,649
SRR Average number of shares during the period 140,706 140,706 140,172
FRR21E3H IR E T4 Forecast for FY ending March 2009
YRz214E3 A # (&) ARAFCOPRIIARG R ORE A B
FYE 3/°09 B HER LBV TAF AR ORROER
F48 (Forecast) Increase %Change (A 52 D RREERBRIRDRE R
RS Operating revenues B /7 F (¥mil) 196,800 -72,652 -27.0%| FRABBECBTBRELRHRELTVET,
P& R BN Interest income on direct cash loans B 77 M (¥mil) 190,200 -71,781 —274%| EBEOEREL SBRFELXLRERIZEIST

f=E Sk Operating income B 77 M (¥mil) 14,300 -29,441 -67.3%| KRESEZRIMERLRDTREENDHVET,
RIS Ordinary income | 7 M (¥mil) 12,200 -28,466 —~T70.0% | (Note) These figures are estimated based on the financial information available
i”l Eﬁ?’f‘@*”ﬁ Net income =D (¥Hlil) 10,600 -2,464 —18.9% | as of the date of issuance of this report. However, such information involves
HEEMNEE Direct cash loans to customers 5 (¥mil) 1,005,600 -189,728 —15.9%| hypothetical assumption in relation to uncertain factors that may affect
M EESK Number of loan customer accounts {5 1,570,000 -263,316 —14.4% | the future course of Company's operations. Therefore, it is to be noted
SEE HI%E Write-offs H 5 M (¥mil) 92,000 -6,248 —6.4% | that the actual figures could be materially different from these estimates.
SEE AR Write-offs as % of direct cash loans to customers 9.15% - 0.93%
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2. ERORNL

Key operational data

(&E73M/ in ¥mil)
Pk 1843 A 1A SERR194E3 A 1#1 SERR204E3 A 1#]
AR [FH L AR [F L
FYE 3/°06 FYE 3/°07 HE AR R FYE 3/°08 HE AR HA R
Increase %Change Increase %Change
gy | EEEM SR Direct cash loans to customers 1,540,046 1,431,848 -108,198 -7.0% 1,195,328 = -236,520 -16.5%
B MR e —2 M EE%C Number of loan customer accounts 2,322,917 2,125,599 = -197,318 -8.5% 1,833,316 | —292,283 —-13.8%
Unsccred — RS2 BT Average balance (pqe! Pa%C:c;tL;lTusand) 663 674 1 1.6% 652 —99 ~3.9%
HR R Number of new customer accounts 263,303 220,525 -42,778 -16.2% 143,115 -77,410 -35.1%
JE & Number of branch offices 1,898 1,729 -169 -8.9% 1,500 -229 -13.2%
EEPNLT Manned loan branch offices 523 471 -52 -9.9% 360 -111 -23.6%
YN Unmanned loan branch offices 1,374 1,257 -117 -8.5% 1,139 -118 -9.4%
A B—F M B Internet branch office 1 1 0 0.0% 1 0 0.0%
B B2 k-5 % Y Number of unmanned loan contract machines 1,898 1,729 -169 -8.9% 1,500 -229 -13.2%
CD-ATME# Number of cash dispensers and ATMs 45,450 48,072 2,622 5.8% 53,938 5,866 12.2%
SRy Owned 2,025 1,856 -169 -8.3% 1,618 -238 -12.8%
LY Inter-linked 43,425 46,216 2,791 6.4% 52,320 6,104 13.2%
H—FHEE| s arEm @ Installment receivables 494 582 88 17.8% 557 -26 -4.4%
Credit cards |{ASR e ™  Credit card sales amount 618 640 22 3.6% 492 -149 -23.3%
Hihe B Number of credit card membership 254,665 284,825 30,160 11.8% 294,860 10,035 3.5%
Ty B Number of accounts with shopping balance 13,977 15,652 1,675 12.0% 16,218 566 3.6%
TIN5 %k Number of member stores 35,319 28,430 -6,889 -19.5% 27,773 -657 -2.3%
BB BRS:3—h) Number of employees 3,171 2,920 -251 ~7.9% 2,625 -295 -10.1%
SEH L 7% '&Vr?gzge unsecured loan balance during the 1,576,379 1,522,477 53,902 -3.4% 1,357,833 —164,644 ~10.8%
IR [ED Average loan yield 21.66% 20.92% - -0.74% 19.29% - -1.63%
T fs g O Interest bearing debt 730,106 613,840 116,266 -15.9% 562,248 -51,592 -8.4%

Ll AR —FEAZ AL & T
2. Save Uk
B3, vavE U B E

4. AR — R m A RN T OB & T

Unmanned loan branch offices including automatic quick loan application machines

Credit card shopping balance (Hfi7: & J7 [, Unit:¥mil)
Volume of credit card shopping (EAZ: i 5 H., Unit:¥mil)

Including accounts with unsecured loans simultaneously

G PRI9HE3 A ML | TG SB35 R HE A 1T XY ik, MUEEEL Lot L QO E R T 2SS D EHERL TRV ET,
The net of discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'07.
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AL AN /. -
2—1. BEDWRN (MU HHE:R2) Key operational data (Quarterly result)
(B M/ in ¥mil)
k2043 H # FYE 3/°08
GIEENE AR AR AR
IQE 6/°07 | H4JRAH YRR | 2QE9/°07 | EIAE | HEIEGE | 3QE 12/°07 | EIEEE | BEEGE | AQE 3/°08 | HEURAE | EIECE
Increase %Change Increase %Change Increase %Change Increase %Change
mpqp |E¥ESAIes%E  Direct cash loans to customers 1,409,357  -22,492  -1.6%| 1,359,314 72,534  -5.1%| 1,294,114 -137,734  -9.6%| 1,195,328 -236,520  -16.5%
"= AEHH (o — 2 [ 8245 Number of loan customer accounts 2,087,768  —-37,831 -1.8% 2,036,554 @ —89,045 —4.2% 1,970,539 | —155,060 —7.3% 1,833,316 —-292,283 -13.8%
— AR HAT  Average balance per account
nsecured D - Sthousand) 675 1 02w 667 6 -0.9% 657 7 -2.5% 652 22 -3.2%
BRI RS Number of new customer accounts 51,669 - - 93,247 - - 125,694 - - 143,115 -77,410  -35.1%
Ji il Number of branch offices 1,656 -73 —4.2% 1,612 -117 -6.8% 1,611 -118 -6.8% 1,500 -229  -13.2%
A NIEE Manned loan branch offices 400 -71 -15.1% 360 -111 -23.6% 360 -111 -23.6% 360 -111 -23.6%
fiE \ 4 (ED Unmanned loan branch offices 1,255 -2 -0.2% 1,251 -6 -0.5% 1,250 -7 -0.6% 1,139 -118 -9.4%
A h—2y N & Internet branch office 1 0 0.0% 1 0 0.0% 1 0 0.0% 1 0 0.0%
.1y Number of unmanned loan contract
B BBk o g (D X 1,656 -73 —4.2% 1,612 -117 -6.8% 1,611 -118 -6.8% 1,500 -229  -13.2%
machines
CD-ATME#% Number of cash dispensers and ATMs 48,721 649 1.4% 49,006 934 1.9% 49,316 1,244 2.6% 53,938 5,866 12.2%
H 45 Owned 1,780 -76 -4.1% 1,733 -123 —6.6% 1,730 -126 —6.8% 1,618 —238 -12.8%
LS Inter-linked 46,941 725 1.6% 47,273 1,057 2.3% 47,586 1,370 3.0% 52,320 6,104 13.2%
B —REHEZE |4 2 Installment receivables 598 16 2.8% 595 13 2.3% 603 21 3.6% 557 —26 —4.4%
Creditcards [ A8 feldk s > Credit card sales amount 134 - - 257 - - 384 - - 492 -149 = -23.3%
Huha B Number of credit card membership 291,505 6,680 2.3% 295,685 10,860 3.8% 298,229 13,404 4.7% 294,860 10,035 3.5%
Number of accounts with
= s . 16,295 643 4.1% 16,658 1,006 6.4% 17,117 1,465 9.4% 16,218 566 3.6%
shopping balance
JNERTE %K Number of member stores 26,793 -1,637 —5.8% 27,260 -1,170 -4.1% 27,217 -1,213 —-4.3% 27,773 —657 —2.3%
FEE (Br<: /3 —h) Number of employees 2,972 52 1.8% 2,838 -82 -2.8% 2,728 -192 -6.6% 2,625 -295  -10.1%
. e Average unsecured loan balance
N e s °reg ; 1,429,930 = —92,547 -6.1%| 1,412,457 -110,021 -7.2%| 1,388,059 -134,419 -8.8%| 1,357,833 -164,644  —10.8%
during the period
SERRI [0 Average loan yield 20.17% - -0.75% 19.81% S ) 19.54% - —1.4% 19.29% - -1.63%
BRFaERS Interest bearing debt G100 583,425 30,415 -5.0% 557,293 = —56,547 -9.2% 551,952 | -61,888  —10.1%| G0 562,248  —51,592 -8.4%

1 AR A Z ML & Te
2. vavb LR

3. vavtE I HEk R

4. A — 2 E R R IR A AR E G T

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (FE.A7: & J5 1. Unit¥mil)
Volume of credit card shopping (Fii7.: 557 [, Unit:¥mil)

Including accounts with unsecured loans simultaneously

(%) R 20423 H 158 1 DU =312 558 1m] [ PN A HEL ORI I 11 3008 I D RE I T 4 7 4 — U AR FREUABRIEM B L L TRV EL T3, FRL20FEFAN AL WAL L TG EL TRV ET,
In-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, which were implemented in the first-quarter and described as a contingent liability, are recognized in the fourth-quarter anew as bonded debt
on Balance Sheet at the end of March 2008, due to the liquidation of the assets.
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3. EEBR

Profit & loss statement

(H 5 M/in ¥mil)
R 1843 H H] WRE194E3 A #A SRR 2043 H #
AT b AT [RIH1 E
FYE 3/°06 FYE 3/°07 BB BHLRS FYE 3/°08 HEIRRR HAE R
Increase %Change Increase %Change
IR Operating revenues 349,766 328,045 -21,721 -6.2% 269,452 —-58,593 -17.9%
AT R Interest income on direct cash loans 341,463 318,491 -22,972 -6.7% 261,981 -56,510 -17.7%
. Collection from bad debts
B & NE I 1%‘\ ,‘1\ - . ) ) -1, - . 9 £ -1, - . l
TEFMEHME K ORI EL B U AT oreviously written-off 6,559 5,284 1,275 19.4% 3,312 1,972 37.3%
GRS Commissions earned 66 87 22 32.9% 72 -15 -16.9%
Z O E IR Others 1,679 4,183 2,505 149.2% 4,087 -96 -2.3%
R H Operating expenses 262,948 493,884 230,936 87.8% 225,711 -268,173 -54.3%
&l Financial expenses 20,867 21,651 784 3.8% 21,383 -268 -1.2%
SEFI B Borrowing interest expenses 9,470 10,352 882 9.3% 10,732 380 3.7%
FHAEEFLE Bond interest expenses 10,252 9,902 -349 -3.4% 9,019 -883 -8.9%
ZDOMo4@E H  Other financial expenses 1,145 1,397 252 22.0% 1,632 235 16.8%
F DM E Other operating expenses 242,082 472,233 230,152 95.1% 204,328 -267,905 -56.7%
NNy Advertising expenses 12,289 9,818 -2,470 -20.1% 4,843 -4,976 -50.7%
1) B H Provisions for credit losses 121,934 113,642 -8,292 -6.8% 90,984 -22,657 -19.9%
\Vﬂ‘éfiﬂﬁ%iﬂ%ﬁ Write-offs 108,504 100,279 -8,225 ~7.6% 98,248 -2,030 -2.0%
Lk ovisions for losses for refund of 41,199 | ) 290,449 - - oo 57,854 - -
interest received from customers
NG Personnel expenses 21,926 20,479 -1,447 -6.6% 19,662 -817 ~4.0%
EiER Rent 7,343 7,008 -335 ~4.6% 5,997 -1,011 —14.4%
DA, Others 37,391 30,837 -6,554 -17.5% 24,988 -5,850 -19.0%
=g e Operating income 86,817 -165,839 -252,657 - 43,741 209,580 -
M A Non-operating income 3,077 1,004 -2,073 -67.4% 969 -35 -3.5%
|¢Q‘§$lj§ Profit on investments in partnerships 1,058 517 -541 -51.1% 307 -211 —40.7%
N Non-operating expenses 128 890 762 594.3% 4,044 3,154 354.3%
BRIz Ordinary income 89,766 -165,726 -255,492 - 40,666 206,391 -
KRR S Extraordinary income 28,264 1,112 -27,152 -96.1% 427 -684 -61.6%
LERRIIEEES Extraordinary losses G%1) 55,857 | (%2 273,025 217,168 388.8%| (%3) 32,115 -240,910 -88.2%
5| BT MR 2% Income before income taxes 62,173 -437,639 -499,812 - 8,978 446,617 -
YN Income taxes 23,093 43,738 20,644 89.4% -4,086 47,824 -
IR % Net income 39,080 -481,377 -520,456 - 13,064 494,441 -

%1) [BEGFEDORIRSF FEMIC LD 53,083 F F x5 e,

This amount includes ¥53,083 million loss on fixed assets (real estates) by adoption of asset impairment accounting.

(3%2) RIS A X, PSR Y A NBEHOWN ., PRI 272,038 H 5 FHI DWW TITFFBIFERALEE, R ALy 290,449 H 5 FHZOW T E 28 AABEZ L TR ET, k20453 A IS 10 DU, 24 EE HOEZ L TRV ET,
The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of ¥272,038 million recorded as Extraordinary losses for the interim period in FYE 3/'07, all cost were
recorded as operating expenses after that.

(3%3) FEWT 4 74—V A% FE i L CTHY E U7 55 8[a] = Py M LR850 41 300/ I BIL T (A2 @l s | OTF 5 £229,691 F 7 I OHR N’ E Fh Tl ET,
Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
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4. WP, MRS

Financial position

SRR 183 A W RZ193 A RZ20473 A 1
(G EE e (G EE e
FYE 3/°06 FYE 3/°07 B IRCAE R FYE 3/°08 AR W R
Increase = %Change Increase = %Change
REPE Total assets 77 (¥ mil) 1,780,265 1,594,014  -186,251 -10.5% 1,410,576 | -183,438 -11.5%
TRENE PE Current assets 1,539,805 1,436,054 | -103,751 -6.7% 1,258,598 | -177,455 ~12.4%
I i B PE Fixed assets 167,769 157,960 -9,808 -5.8% 151,978 -5,982 -3.8%
HR AL PE Deferred charges 72,692 | 6D - - - - - -
R SRR Direct cash loans to customers 77 (¥ mil) 1,540,046 1,431,848 | -108,198 ~7.0% 1,195,328 | -236,520 -16.5%
G I E G RELER  Ratio of loan to total assets 86.5% 89.8% - 3.3% 84.7% - -5.1%
G PERRE RIS Ratio of ordinary income to total assets 4.9% - - - 2.7% - -
T P 24 T HER A 2R ROA 2.1% - - - 0.9% - -
T PE Net assets 77 (¥ mil) 969,250 453,227 | 516,023 -53.2% 428,897 | —24,330 -5.4%
HOBEARLLR Shareholders' equity ratio 54.4% 28.4% - -26.0% 30.4% - 2.0%
B O A R 45 ROE 4.0% - - - 3.0% - -
A Interest bearing debt B /5 (¥ mil) 730,106 613,840 | -116,266 -15.9% 562,248 | -51,592 -8.4%

(%1)

5. EATHERAME DR

Issued number of shares

PR194E3 H I LD | T mhps fh S B9 2 23 AR YE R T I XD | 1k, MUEEPEL L TR LU TR ELTERIT AR A HEN S EHHERL TRV ET,
The net of discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'07.

$£AR Record date HH Description BA%  Number of shares FATHEREREL  Number of shares issued
SER6AE3 H 24 H March 24, 1994 AR R Third party allocation 4,354,000 108,304,000
W88 H30H August 30, 1996 INGEVEE Public offering 5,000,000 113,304,000
945 H 20 A May 20, 1997 BRESE (IBR—1.38K)  1:1.3 Stock split - 147,295,200
FRE184E3H 31 H TR 194E3H 31 H FRE204E3H 31 H
March 31, 2006 S FEAT RS March 31, 2007 I TR L March 31, 2008 *EFEATH R
PR B O Treasury stock 6,589,175 4.5% 6,589,219 4.5%| (%2 9,646,607 6.5%

Gx2) PALI9FE9 H 27 A ROV 204E3 A 17 H OB &I TR S B RO BASREL ERR A 320 TkDS 5| 3,057, 370D BfF 2 E i oL ELT,
3,057,370 shares were acquired by the Company, based on the board of directors meeting resolution for treasury stock acquisition, approved on September 27, 2007 and March 17, 2008 for the total maximum shares of 4,200,000.
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6. HEIER] 5] = & - IEHEE
OB [EUL - 3124 & - SEREEHE

Credit losses, etc.

Credit losses, allowance and delinquencies

(EJ7M/ in ¥mil)

TERk1843 A #A TERk1943 A #1 TERk2043 A #1
FYE 3/°06 FYE 3/°07 FYE 3/°08
&FH XFE LI &FH XFE LI & xtF% ekl
Amount Ratio Amount Ratio Amount Ratio
R AR Direct cash loans to customers 1,540,046 - 1,431,848 - 1,195,328 -
HRtFe S Installment receivables 494 - 582 - 557 -
S E HIR Write-offs 91,183 5.92% 100,279 7.00% 98,248 8.22%
Collection from bad debts
iz an S = H ; . 439 379 289
TEHMEME B ONRIF] BRI AR oreviously written-off 6,559 0.43% 5,284 0.37% 3,312 0.28%
ol S Net credit losses 84,624 5.49% 94,994 6.63% 94,936 7.94%
EE 5| 24 40 Allowance for credit losses 150,430 9.76% 151,262 10.56% 143,998 12.04%
A R T A R :mggeif;fpa'd (portion of principal 17,321 1.12% 44,669 3.12% 61,242 5.12%
WA TG SRR 4 Refund of interest received from customers 18,699 1.21% 64,050 4.47% 99,154 8.29%
Allowance for losses for refund of
| B /\(Xl 2) i A , 469 , 129 , 1309
R BIREE 5] Y 4 interest received from cUStomers 22,500 1.46% 488,798 34.12% 386,256 32.30%
REAEHEDRI Delinquent loans receivables 195,230 12.67% 215,073 15.01% 237,880 19.89%
TE I ME Loans to bankrupt borrowers 1,115 0.07% 862 0.06% 1,111 0.09%
SETHE Delinquent loans (more than 180 days) 64,072 4.16% 79,846 5.57% 96,545 8.07%
34 A LI IS Delinquent loans (91-180 days) 24,890 1.62% 35,120 2.45% 38,787 3.24%
SRR FIEME Restructured loans 105,153 6.83% 99,245 6.93% 101,437 8.48%
OBHARI A $30 A LIN) of which less than 31 days past due (98,819) 6.41% 92, 857) 6.48% (94,807) 7.93%
ys p

e BPEIE BRI OV, B EH B BOR dz%$ﬂata‘é%ﬁﬂaiﬂﬁﬁﬂ%b\fuaﬁibfw)ia” L RS4R3 H B B BB A OV T, Tk, il

FEHL TRV ELIA, BB O | R LI D R 5 P

HeBEL ERLTREYET,

BOE S R A I & A B A 5 D 7o 44E(108,504 15 7 )T

Previously, the amount of write-offs in the FYE 3/'06 was shown as¥108,504 million including the losses on principal of consumer loans resulted from refund of interest received from customer
From the current interim fiscal period, the amount of write-offs in the FYE 3/'06 is shown excluding write-offs on the refund of interest received from customers so that the amount of write-offs of each fiscal year is shown excludin
write-offs on the refund of interest received fr0m customers to provide accurate and fair information for comparison or etc.

o) SR T9AE3 A H1I0 | R DI A IG5 2R

(ZEDTEAE AN

IR D5 HONTE, BEB IS &2 0L FIEEHKRS 4L LT

FFELTRVET,

The allowance for losses for refund of interest received from customers are shown separately, which was previously included in the allowance for credit losses with effect from FYE 3/'07.

QEHNEHBILERITABBES L) Reasons for write-offs including interest repaid (portion of principal impaired) (#75F/ in ¥mil)
R 1843 A H Rk 1943 A # k2043 A H#
FYE 3/°06 FYE 3/°07 FYE 3/°08
a8 | HERK LE G | HERK LE G4 BHR HERK LE
Accounts Amount Ratio Accounts Amount Ratio Accounts Amount Ratio
Tk pE Bankrupt 55,563 38,438 35.4% 42,984 30,437 21.0% 32,506 22,774 14.3%
R Waiver 72,077 36,825 34.0% 119,618 69,724 48.1% 150,885 90,920 57.0%
WFAFE SR T A B AR R :2:;;:5; paid (portion of principal 24,125 17,321 16.0% 59,068 44,669 30.8% 80,702 61,242 38.4%
1E AR Debt-workout 43,828 17,929 16.5% 54,220 21,974 15.2% 61,064 24,391 15.3%
DA, Others 4,124 1,575 1.5% 6,330 3,081 2.1% 9,119 5,287 3.3%
e (R AR AE) Delinquent loans past due over lyear 64,649 33,241 30.6% 79,283 44,787 30.9% 81,098 45,796 28.7%
aEk Total 192,289 108,504« 100.0% 241,885 144,947 . 100.0% 264,489 159,490 = 100.0%
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6—1. FAEMEA 5] & JEMEME (U - H1H#ER)

Credit losses, allowance and delinquencies (Quarterly result)

OEH - [EIX - 514 & - JEREHE Credit losses, etc. (&5 F/ in ¥mil)
Rk204-3 A 1 FYE 3/°08
1QE 6/°07 2QE 9/°07 3QE 12/°07 4QE 3/°08
| xt% ekt BHR <% ekl BHR xt% ekl BHR <% ekt
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

AL SRS Direct cash loans to customers 1,409,357 - 1,359,314 - 1,294,114 - 1,195,328 -

EIRFE IS Installment receivables 598 - 595 - 603 - 557 -

R BRI Write-offs 16,614 1.18% 32,577 2.40% 47,177 3.64% 98,248 8.22%
| . Collection f bad debt iousl

A 4 % ON R B R4 W‘:Itticn'g:f rom bad debls previously 868 0.06% 1,699 0.12% 2,546 0.20% 3,312 0.28%

=B s S Net credit losses 15,746 1.12% 30,879 2.27% 44,631 3.45% 94,936 7.94%

IR Allowance for credit losses 164,889 11.69% 160,079 11.77% 171,239 13.23% 143,998 12.04%
. ) Interest repaid (portion of principal

W HAFE R TABAREE impaired) paid (p princip 12,402 0.88% 29,804 2.19% 46,790 3.61% 61,242 5.12%

WA R IRE S Refund of interest received from customers 16,197 1.15% 45,493 3.35% 73,217 5.66% 99,154 8.29%

Allowance for losses for refund of

BORE e . . .229 .209 .649 .30

FBIGETR P 4 4 interest received from customers 468,160 33.22% 451,434 33.20% 422,580 32.64% 386,256 32.30%

REBAEHEDIRBL Delinquent loans receivables 232,778 16.51% 248,121 18.25% 262,396 20.27% 237,880 19.89%

ke selE ke Loans to bankrupt borrowers 918 0.07% 1,006 0.07% 1,074 0.08% 1,111 0.09%

ST b Delinquent loans (more than 180 days) 90,789 6.44% 105,060 7.73% 118,736 9.17% 96,545 8.07%

377 7 DA_bSETH A Delinquent loans (91-180 days) 39,292 2.79% 40,243 2.96% 40,649 3.14% 38,787 3.24%

B SRR T E Restructured loans 101,780 7.22% 101,812 7.49% 101,937 7.87% 101,437 8.48%

OBHARIL H#30 H LAP) (of which less than 31 days past due) (94,752) 6.72% (94,745) 6.97% (95,256) 7.36% (94,807) 7.93%

QEAEAELFRTABRBES ) Reasons for write-offs including interest repaid (portion of principal impaired) (B 751/ in ¥mil)

k2043 A #) FYE 3/°08
1QE 6/°07 2QE 9/°07 3QE 12/°07 4QE 3/°08
G AR MERRIE| K AR MERRIE| K AR MERkIE| K % MR
Accounts ~ Amount Ratio | Accounts Amount  Ratio | Accounts Amount Ratio | Accounts  ~Amount Ratio

T pE Bankrupt 9,164 6,494 22.4% 17,285 12,222 19.6% 25,544 17,969 19.1% 32,506 22,774 14.3%

S AES Waiver 34,680 20,392 70.3% 75,355 45,327 72.7%| 115,398 69,644 74.1%| 150,885 90,920 57.0%

33 R T A R :2::;?:5 paid (portion of principal 16,192 12,402 42.8%| 38,969 29,804 47.8%| 61,326 46,790  49.8%| 80,702 61,242 38.4%

[E Debt-workout 16,082 6,566 22.6% 31,880 12,874 20.6% 47,452 18,997 20.2% 61,064 24,391 15.3%

Z D Others 2,406 1,424 4.9% 4,506 2,649 4.3% 6,620 3,857 4.1% 9,119 5,287 3.3%

AL (RPN AE) Delinquent loans past due over lyear 3,570 2,131 7.3% 7,972 4,832 7.7% 10,845 6,354 6.8% 81,098 45,796 28.7%

&Et Total 47,414 29,016  100.0%| 100,612 62,381 100.0%| 151,787 93,968 100.0%| 264,489 159,490 = 100.0%
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7. G&ERN Funding
OB LFERDOLA Funding sources (7575 14 /¥mil)
TR 1843 A # YERK1943 A # TR 2043 H #
FYE 3/°06 FYE 3/°07 FYE 3/°08
PN HERR LL PN HERR LE PN (30354
Amount Ratio Amount Ratio Amount Ratio
B Financial institutions 433,539 59.4% 455,361 74.2% 401,165 71.4%
FR Japanese banks 75,997 10.4% 50,141 8.2% 18,160 3.2%
FEHIE YT Long-term credit banks 7,500 1.0% 7,000 1.1% - -
ERLHYT Trust banks 13,200 1.8% 2,300 0.4% - -
7 R4 T Regional banks 45,411 6.2% 34,970 5.7% 16,746 3.0%
Z DAt Others 9,886 1.4% 5,871 1.0% 1,414 0.2%
HEfR Life insurance companies 13,110 1.8% 6,397 1.0% 928 0.2%
B Casualty insurance companies 6,806 0.9% 5,350 0.9% 3,871 0.7%
Y=RT 7} A Lease/finance companies 14,015 1.9% 4,458 0.7% 5,428 1.0%
S EERTT - T DMANE R4l Foreign banks and other foreign financial institutions 91,404 12.5% 88,784 14.5% 119,760 21.3%
AL Securitizations 217,957 29.9% 284,231 46.3% 230,133 40.9%
Z DAt Others 14,250 2.0% 16,000 2.6% 22,884 4.1%
NS Capital markets 296,567 40.6% 158,479 25.8% 161,083 28.6%
FaRi=y Bonds 296,567 40.6% 158,479 25.8% 161,083 28.6%
e A Straight bonds 258,567 35.4% 158,479 25.8% 161,083 28.6%
TR T RIS HLAE Convertible bonds 38,000 5.2% - - - -
il Total 730,106 100.0% 613,840 100.0% 562,248 100.0%
GO SERCIEE3 A BIED | TR IR 925 HEHE 1 &Y | 10k, 3B pPEL L TRt LU TRV ELIAERIT A S AL D EHEHERR L TR ET,
The net of discounts on bonds previously recorded as deferred assets, by adoption of accounting rule regarding financial instruments with effect from FYE 3/'07.
OREHEANELTRESF] Maturity and cost (75 75 9 /¥mil)
TR 1843 A # TERK1943 A # TR 2043 H #
FYE 3/°06 FYE 3/°07 FYE 3/°08
FRIFAREAE Interest bearing debts 730,106 613,840 562,248
T A Short-term 14,250 16,000 22,884
FHIEAE Long-term 419,289 439,361 378,280
AR Bonds 296,567 158,479 161,083
RHIAMTR Ratio of long-term interest bearing debts 98.0% 97.4% 95.9%
I AR TR (5 AR5 —R) Avg. Life of interest bearing debts 8424  8years 2months 642+~ H  6years 2months 64347 H  6years 3months
HIRFR = A Funding interest rate 2.20% 2.77% 2.98%
g0 Float 0.92% 3.07% 3.58%
[ Fixed 2.38% 2.74% 2.90%
@ZEHESFI BIE AR L Base interest rate (75 75 9 /¥mil)
TR 1843 H # FERK1943 A # YR 2043 H #
FYE 3/°06 FYE 3/°07 FYE 3/°08
P o | HERR LE P o e HERR LE P o | HERR LL
Amount Ratio Amount Ratio Amount Ratio
I8 7 <] Fixed rate 625,606 85.7% 551,128 89.8% 492,596 87.6%
E #7545 — R GEH)) Long-term prime rate (float) 14,200 1.9% 3,300 0.5% 2,636 0.5%
YEN LIBORZ Dfth G &) Yen Libor rate and others (float) 90,300 12.4% 59,412 9.7% 67,016 11.9%
aEk Total 730,106 100.0% 613,840 100.0% 562,248 100.0%
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7—1. BE&RERIL (M- HHERS)

Funding (Quarterly result)

OB LFERDOLA Funding sources (7575 14 /¥mil)
FR204E3 A FYE 3/°08
1QE 6/°07 2QE 9/°07 3QE 12/°07 4QE 3/°08
EABIRm | MRk | EASERE MR | [BASEE | MR | [BASIRE HEEkE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
g Financial institutions 454,299 77.9% 427,512 76.7% 421,517 76.4% 401,165 71.4%
FRR Japanese banks 44,014 7.5% 31,394 5.6% 26,181 4.7% 18,160 3.2%
FHIE H8YT Long-term credit banks 7,000 1.2% 2,000 0.3% 2,000 0.3% - -
(G e Trust banks 1,200 0.2% - - - - - -
HI7ER1T Regional banks 31,085 5.3% 26,084 4.7% 21,597 3.9% 16,746 3.0%
F D, Others 4,729 0.8% 3,310 0.6% 2,585 0.5% 1,414 0.2%
R Life insurance companies 4,488 0.8% 3,619 0.7% 2,790 0.5% 928 0.2%
B Casualty insurance companies 4,467 0.8% 4,575 0.8% 3,720 0.7% 3,871 0.7%
Y=AT7AF VA Lease/finance companies 4,000 0.7% 3,522 0.6% 6,203 1.1% 5,428 1.0%
HEERTT - & DOMANE R ARl Foreign banks and other foreign financial institutions 106,850 18.3% 101,820 18.3% 109,790 19.9% 119,760 21.3%
R L Securitizations 274,480 47.1% 259,698 46.6% 249,947 45.3% 230,133 40.9%
F D, Others 16,000 2.7% 22,884 4.1% 22,884 4.2% 22,884 4.1%
B OB Capital markets 129,126 22.1% 129,781 23.3% 130,436 23.6% 161,083 28.6%
|ﬁéf‘@$ﬂj§‘ Straight bonds %) 129,126 22.1% 129,781 23.3% 130,436 23.6%| %) 161,083 28.6%
i Total 583,425 100.0% 557,293 100.0% 551,952 100.0% 562,248 100.0%
(35) SER204F3 7 HA S5 108 = 1112 5758 ][] A SRR (R i AL 300(8 I D BB T 4 74— F U A& FEREUABTAE G L L TR ELTZ0’, R0 EE AN NN L | AL 2ALEE LGB EL TR ET,
In-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, which were implemented in the first-quarter and described as a contingent liability, are recognized in the fourth-quarter anew as bonded debt
on Balance Sheet at the end of March 2008, due to the liquidation of the assets.
QORE/ NS LFAZESF] Maturity and cost (F7 7319 /¥mil)
k20923 A 8] FYE 3/°08
1QE 6/°07 2QE 9/°07 3QE 12/°07 4QE 3/°08
HRTAaEAF Interest bearing debts 583,425 557,293 551,952 562,248
T A4 Short-term 26,000 22,884 22,884 22,884
FHIEAE Long-term 428,299 404,628 398,632 378,280
AR Bonds 129,126 129,781 130,436 161,083
EMAafELE Ratio of long-term interest bearing debts 95.5% 95.9% 95.9% 95.9%
SERIE NAERR (5 NS — ) Avg. Life of interest bearing debts 5874 H byears Tmonths| 54£94 H bSyears 9months | 54584 A bSyears 8months| 64£34# H 6years 3months
HIRFH = A Funding interest rate 2.71% 2.84% 2.88% 2.98%
g0 Float 3.11% 3.41% 3.82% 3.58%
[ Fixed 2.66% 2.74% 2.77% 2.90%
QEAEST BB L Base interest rate (75 75 11 /¥mil)
2043 A # FYE 3/°08
1QE 6/°07 2QE 9/°07 3QE 12/°07 4QE 3/°08
 A%E MRk ke  A%E MRk e  A%E MRk ke  A%E MRk ke
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[i5 7E 4 ) Fixed rate 522,166 89.5% 496,579 89.1% 487,583 88.3% 492,596 87.6%
E#7 54 L — R GEH)) Long-term prime rate (float) 1,200 0.2% - - 3,000 0.6% 2,636 0.5%
YEN LIBORZ Ot (i) Yen Libor rate and others (float) 60,059 10.3% 60,714 10.9% 61,369 11.1% 67,016 11.9%
aEk Total 583,425 100.0% 557,293 100.0% 551,952 100.0% 562,248 100.0%
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8. FDMD e R FHNFR Other operating expenses (& 77 /% mil)
Rk 1843 H i Rk 19423 H # k20423 H 1
FYE 3/°06 FYE 3/°07 FYE 3/°08

&HE S SN2 b &HE S SN2 b &FE S SN2 b

Amount Against revenues Amount Against revenues Amount Against revenues
eI Operating revenues 349,766 - 328,045 - 269,452 -
RSB Advertising expenses 12,289 3.5% 9,818 3.0% 4,843 1.8%
I B 2 Provisions for credit losses 121,934 34.9% 113,642 34.6% 90,984 33.8%
L R B 7 R ;rtc; \:;'tor?c;?\ggsfiz?;z:;ﬂr°f 41,199 11.8% 690 290,449 88.5% G0 57,854 21.5%
PNt Personnel expenses 21,926 6.3% 20,479 6.2% 19,662 7.3%
SR Rent 7,343 2.1% 7,008 2.1% 5,997 2.2%
HWIEE Communication expenses 5,422 1.6% 4,808 1.5% 3,898 1.4%
SRk =EAIE=¢ Depreciation and amortization 3,385 1.0% 3,442 1.0% 3,464 1.3%
TR Handling charges 10,438 3.0% 10,793 3.3% 11,115 4.1%
ZOfth Others 18,146 5.2% 11,795 3.6% 6,511 2.4%
OO EFEE A Total 242,082 69.2% 472,233 144.0% 204,328 75.8%

CROTRRI9F3 7 T, FLERGE BT [ Y &M AHON, PRI ALY 272,038 57 PO TR KA

RIS 290,449 B 5 T OWTIELE 328 LBRA L TR £97, FR204F3 4 IS LI = HILIRE X, A E 8 AL TRV ET,

The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of ¥272,038 million recorded as Extraordinary losses for the interim period in FYE 3/'07, all cost were recorded as

operating expenses after that.

9. —JEHY-VIEE (B ANJEH) Per-branch data (E7319/% mil)
R 184E3 A H#i ERR194E3 A H#i ERR20423 A H#i
FYE 3/°06 FYE 3/°07 FYE 3/°08
FITH) b B R FITH) B B TR
Increase Increase
HEEMN SRR Direct cash loans to customers 2,945 3,040 95 3,320 280
1 EE % Number of loan customer accounts 4,442 4,513 71 5,093 580
R Operating revenues 669 696 28 748 52
=<y sipay Operating income 166 -352 -518 122 474
BRI Ordinary income 172 -352 -523 113 465
U HARIR ZE Net income 75 -1,022 -1,097 36 1,058
WA NJEE S Number of manned loan branch office 523 471 -52 360 -111
10. 28— AN Y- Per-employee data (F977 /¥ mil)
Rk 184E3 H # R 19473 H # R 204E3 H #
FYE 3/°06 FYE 3/°07 FYE 3/°08
HTHA EEHE I A b
Increase Increase
EESM RS Direct cash loans to customers 486 490 5 455 -35
M FEES Number of loan customer accounts 733 728 -5 698 -30
BN Operating revenues 110 112 2 103 -10
RS Operating income 27 =57 -84 17 73
B RS Ordinary income 28 -57 -85 15 72
W HARIR ZS Net income 12 -165 -177 5 170
P RNE =L Number of employees 3,171 2,920 -251 2,625 -295
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11. EHRe— O, &F] - &FERERK

Breakdown by lending rate and loan balance per account

OEfF|=R] By lending rate (& 75 /¥ mil)
PRk 18423 7 44 PR 19423 7 44 ERL2043 A H]
FYE 3/°06 FYE 3/°07 FYE 3/°08

(GE MR ] HERKEL (G2 MR ] HERKEL (G2 MR ] HERKEL

Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
27.375 % 1,337,454 57.6% 749,254 48.7% 1,247,835 58.7% 713,960 49.9% 1,059,016 57.8% 563,039 47.1%
25.550 % 566,464 24.4% 490,930 31.9% 469,923 22.1% 398,736 27.8% 365,134 19.9% 295,350 24.7%
23.360 % 108,447 4.7% 90,131 5.9% 86,843 4.1% 70,229 4.9% 64,597 3.5% 49,079 4.1%
21.900 % 35,152 1.5% 13,726 0.9% 26,054 1.2% 10,078 0.7% 19,265 1.1% 6,939 0.6%
21.535% - - - - 48,582 2.3% 41,761 2.9% 69,076 3.8% 72,144 6.0%
18.250 % 99,060 4.3% 85,128 5.5% 87,183 4.1% 73,246 5.1% 73,049 4.0% 58,880 4.9%
18.000 % 13,787 0.6% 12,304 0.8% 36,923 1.7% 51,026 3.6% 81,533 4.4% 90,666 7.6%
17.000 % 30,590 1.3% 24,581 1.6% 25,508 1.2% 20,012 1.4% 20,870 1.1% 15,747 1.3%
Zofth, (Others) 131,963 5.7% 73,994 4.8% 96,748 4.6% 52,801 3.7% 80,776 4.4% 43,485 3.7%
4aft (Total) 2,322,917 100.0% 1,540,046 100.0% 2,125,599 100% 1,431,848 100% 1,833,316 100% 1,195,328 100%
QEft&5R| By loan amount (&5 [ /¥ mil)

PRk 18423 H 44 PR 19423 7 44 ERL2043 A H]
FYE 3/°06 FYE 3/°07 FYE 3/°08

(G2 R ] HERKEL (GE MR ] HERKEL (G2 R ] HERKEL

Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
~¥100,000 99,383 4.3% 5,676 0.4% 101,551 4.8% 5,804 0.4% 109,172 6.0% 6,170 0.5%
¥100,000~¥300,000 260,202 11.2% 53,701 3.5% 232,028 10.9% 47,577 3.3% 229,453 12.5% 47,390 4.0%
¥300,000~¥500,000 673,112 29.0% 297,715 19.3% 566,201 26.6% 247,617 17.3% 470,602 25.7% 201,628 16.9%
¥500,000~¥1,000,000 1,288,292 55.5% 1,179,206 76.6% 1,204,337 56.7% 1,090,741 76.2% 965,266 52.6% 841,009 70.3%
¥1,000,000~ 1,928 0.1% 3,749 0.2% 21,482 1.0% 40,110 2.8% 58,823 3.2% 99,131 8.3%
B (Total) 2,322,917 100.0% 1,540,046 100.0% 2,125,599 100.0% 1,431,848 100.0% 1,833,316 100.0% 1,195,328 100.0%
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12. ZHITRERIFTH IS bR

New customer acquisition by manned and unmanned branch office

HERk Lt (Ratio)
ERE184E3 H ERE194E3 A RE204E-3 H 1
FYE 3/°06 FYE 3/°07 FYE 3/°08

FEPNT At manned loan branch offices 48.4% 45.8% 39.7%

e\ JE S By unmanned loan branch offices 51.6% 54.2% 60.3%

PN i RN During branch office hours 43.6% 45.0% 50.0%

PN T RF R A After branch office hours 8.0% 9.2% 10.3%

=Xl Total 100.0% 100.0% 100.0%
13. BARRETH O RS R New customer acquisition by media

HERk Lt (Ratio)
ERE184E3 H ERE194E3 A ERE204E-3 H 1
FYE 3/°06 FYE 3/°07 FYE 3/°08

o35 10.2% 10.5% 9.4%

Word of mouth, introduction FEPNT Manned loan branch offices 9.5% 10.9% 8.5%

LN RS Unmanned loan branch offices 10.8% 10.3% 9.8%

BAT 9.3% 10.5% 10.2%

Distributed materials FEDNT Manned loan branch offices 15.5% 19.4% 21.9%

A N LA Unmanned loan branch offices 4.9% 4.9% 4.7%

Bk 18.1% 21.3% 23.3%

Signs FEPNT Manned loan branch offices 17.3% 21.5% 20.3%

LN A Unmanned loan branch offices 18.7% 21.1% 24.7%

TLEA 39.3% 39.1% 35.2%

TV, etc. FEDNT Manned loan branch offices 24.7% 28.8% 23.4%

LN A Unmanned loan branch offices 49.5% 45.5% 40.7%

i - MRS 7.1% 7.0% 7.0%

Newspaper, magazine, etc. FEPNT Manned loan branch offices 2.7% 3.1% 3.0%

LN Unmanned loan branch offices 10.2% 9.4% 8.9%

Z At 16.0% 11.7% 14.9%

Others FEPNT Manned loan branch offices 30.3% 16.3% 22.9%

A N LA Unmanned loan branch offices 6.0% 8.8% 11.2%

=Xl Total 100.0% 100.0% 100.0%
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14. BB (1)

Customer profile (1)

ORI - Gender, age #HE % b (Ratio)
FRL184E3 A H] FRR194E3 A H SRR 2043 A H
FYE 3/°06 FYE 3/°07 FYE 3/°08
B BEAF B BEAF B BEAF
New Existing New Existing New Existing
B 20~295% 20'S 32.2% 17.1% 32.2% 15.9% 31.7% 14.5%
Male 30~395% 30'S 23.6% 27.0% 24.3% 26.9% 24.4% 26.6%
40~49%% 40'S 16.8% 20.8% 18.0% 20.9% 19.1% 21.5%
50 L Over 50'S 27.5% 35.1% 25.6% 36.3% 24.8% 37.4%
il Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
i 20~295% 20'S 33.3% 16.4% 34.9% 15.1% 35.3% 13.8%
Female 30~39m% 30'S 20.5% 22.1% 22.3% 22.2% 23.3% 22.2%
40~49%% 40'S 15.7% 18.2% 17.2% 18.0% 18.8% 18.4%
50 L Over 50'S 30.6% 43.4% 25.6% 44.6% 22.6% 45.6%
il Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
a8 20~295% 20'S 32.5% 16.9% 33.0% 15.6% 32.7% 14.3%
Total 30~39m% 30'S 22.7% 25.5% 23.7% 25.5% 24.1% 25.3%
40~49%% 40'S 16.4% 20.0% 17.8% 20.0% 19.0% 20.5%
50 L Over 50'S 28.4% 37.6% 25.6% 38.8% 24.2% 39.9%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1# ¥ bt (Ratio)
B Male 71.6% 69.4% 70.7% 69.5% 72.2% 69.5%
i Female 28.4% 30.6% 29.3% 30.5% 27.8% 30.5%
QIEIH Marital status #HE % b (Ratio)
Bl Married 43.6% 50.4% 43.3% 50.1% 42.5% 49.9%
gy Single 56.4% 49.6% 56.7% 49.9% 57.5% 50.1%
OfEREIRER Insurance HE 5k Ht (Ratio)
R IRER Social insurance 49.2% 56.0% 53.1% 55.5% 56.8% 55.4%
[ R National insurance 50.8% 44.0% 46.9% 44.5% 43.2% 44.6%
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14. BB (2)

Customer profile (2)

OFFE Residence H % L (Ratio)
R 1843 H PR 19423 A H FRk204E3 A H
FYE 3/°06 FYE 3/°07 FYE 3/°08
FrEl BEAF Bl BEAF BrEl BEAF
New Existing New Existing New Existing
HOE Owned house 15.6% 15.6% 14.6% 15.7% 14.9% 15.8%
n—/OXHE Owned house with housing loan 3.5% 3.7% 3.7% 3.7% 3.8% 3.7%
FIRET A Family owned house 30.5% 29.4% 31.2% 29.7% 31.1% 30.0%
(L5 Leased house 12.7% 12.5% 12.8% 12.4% 12.9% 12.4%
73—k Private apartment 16.7% 16.0% 17.0% 16.0% 16.7% 16.1%
ANHfEE Public apartment 7.5% 8.6% 7.1% 8.4% 6.8% 8.2%
~var Condominium 7.5% 7.9% 7.8% 7.8% 7.8% 7.7%
= Company house 2.4% 2.7% 2.5% 2.7% 2.6% 2.6%
=3 Dormitory 3.4% 3.6% 3.4% 3.5% 3.4% 3.5%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O)EX:2 Period of residence KRk H (Ratio)
1A A i Less than lyear 4.4% 0.0% 4.5% 0.0% 3.9% 0.1%
1~ 3HFEAT 1-3year 12.0% 1.4% 12.9% 1.5% 13.6% 1.5%
3~ 5T 3-5year 8.3% 3.6% 8.7% 3.2% 9.0% 3.1%
5~ 10 AT 5-10year 16.0% 15.6% 16.2% 14.4% 16.3% 13.2%
1024 k= Over 10year 59.2% 79.3% 57.8% 80.8% 57.2% 82.1%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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14. BB (3)

Customer profile (3)

GliES Occupation Kk L (Ratio)
PRk 18423 7 44 FRZ194E3 A 1 FRZ20423 A 1
FYE 3/°06 FYE 3/°07 FYE 3/°08
B BEAF B BLAF B BEAF
New Existing New Existing New Existing
Eyan=1 Company employee 82.6% 83.3% 82.6% 83.2% 84.2% 83.4%
Sz 3 Self-owned 13.1% 11.0% 12.7% 11.2% 11.7% 11.4%
NHE Civil officer 2.3% 2.1% 2.6% 2.1% 2.8% 2.1%
T House wives 1.8% 3.5% 2.0% 3.3% 0.9% 2.9%
D Others 0.2% 0.1% 0.2% 0.2% 0.4% 0.2%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DOEBEFEE Year of service H AL (Ratio)
1A A i Less than lyear 12.7% 2.6% 12.0% 2.0% 11.4% 2.4%
1~ 3R 1-3year 26.0% 11.8% 27.1% 10.7% 27.1% 9.3%
3~ 5T 3-5year 13.7% 11.4% 14.6% 13.2% 14.9% 12.9%
5~ 10 AT 5-10year 16.5% 20.3% 16.4% 20.6% 17.4% 22.1%
1024 Over 10year 31.1% 54.0% 30.0% 53.6% 29.2% 53.3%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OHET N Size of employer Hi A (Ratio)
304 LLT Less than 30 employee 63.0% 64.3% 62.0% 64.1% 59.9% 63.9%
31~100% 31-100 16.9% 16.8% 17.0% 16.8% 17.7% 16.9%
101~5004 101-500 11.6% 11.1% 11.9% 11.2% 12.8% 11.3%
5014 ULk More than 500 8.5% 7.7% 9.1% 7.8% 9.6% 7.9%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
QIR Annual income HE1 H(Ratio)
20077 [ A Less than JPY 2million 2.0% 4.3% 3.2% 4.4% 6.9% 5.1%
200~30077 [ A JPY 2million - JPY 3million 10.8% 7.3% 13.3% 6.5% 18.7% 7.1%
300~40077 [ A8 JPY 3million - JPY 4million 32.8% 27.8% 30.1% 27.7% 27.8% 27.7%
400~50077 AT JPY 4million - JPY 5million 28.7% 30.4% 26.9% 31.6% 22.5% 30.9%
500 5 ML L Over JPY 5million 25.8% 30.2% 26.3% 29.8% 24.1% 29.2%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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15. Z0fih Others 16. ATM-CD#E IR
Network of tie-up ATM and CDs

OBERTEEEATMZR|FRIL  Composition of advances and repayments by means AL LE (Ratio) 5% (Number of ATM, CDs)
SERI8HE3 A W | Rk 19E3 H | SEki2043 A 1 RL1943 H 1) ER204FE3 H #
FYE 3/°06 FYE 3/°07 FYE 3/°08 e HIGREE
il ATM ATM 91.8% 92.5% 95.5% Business category FYE 3/°07 FYE 3/°08 b5
Advances RSy of which tie-up ATM 26.1% 31.5% 37.3% Increase
J5E Branch counter 8.2% 7.5% 4.5% TR OMES - 1EHH
2t Total 100.0% 100.0% 100.0% Regional banks, 35,940 36,661 721
ey ATM ATM 74.2% 75.3% 75.4% shinkin and shinkumi
RSy of which tie-up ATM 15.6% 20.3% 26.2%| | 4T3 |EERIVY Y M- N 2 O 9.770 15.397 5697
Repayments |J55H Branch counter 3.8% 3.6% 2.9%| |Disbursement|Credit cards companies and others ’ ’ ’
FATIRIA Bank transfer 21.6% 20.8% 91.4% channel  |(=p 24t
o . . . . ; . 506 262 -244
== Mail 0.2% 0.2% 0.2% Credit sales companies
;j%(f} Collection visits 0.3% 0.2% 0.1% & 16.216 52,320 6.104
= Total 100.0% 100.0% 100.0% Total
&% ATAI\/I ATM 80.2% 80.8% 80.9% 7 U ARAT 12,088 13,032 944
Total JE B Branch counter 5.3% 4.8% 3.4% . |Seven Bank, Ltd.
FUTHRIA Bank transfer 14.2% 14.1% 15.5% )\R‘%g_ﬂfx Mavp=xy 22 )7
N . . . . eceiving . 23,122 8,537 -14,585
=y Mail 0.1% 0.1% 0.1% channel | Convenience stores
;jﬁ/i\ Collection visits 0.2% 0.2% 0.1% &t 35,210 21,569 13,641
= Total 100.0% 100.0% 100.0% Total
COFRR194E11 H 30 H &2 » T A~ —Rew b (DB T —E 24 & T WL ELTZ,
OATM—[EIY7=hREiE /IRE&FEMEEE Composition of advances and repayments The repayment service by "Smart Pit" service system ended on November 30,2007.
per transaction through ATM H i L (Ratio)
SERCI8HE3 A W | SERI9AE3 A H | SEAk204E3 A A
(G Advances (yen) FYE 3/°06 FYE 3/°07 FYE 3/°08
175 M A i ~9,000 18.1% 17.1% 16.2%
15ME 10,000~19,000 40.0% 39.5% 37.5%
27 A 20,000~29,000 15.3% 15.7% 16.7%
3L MA 30,000~39,000 8.8% 9.2% 9.8%
475 ME 40,000~49,000 3.2% 3.3% 3.5%
55 M~10MHLLTF 50,000~100,000 10.9% 11.4% 12.4%
105 [ 101,000~ 3.6% 3.8% 3.9%
&EF Total 100.0% 100.0% 100.0%
IR Repayments (yen)
15 AR ~9,000 8.7% 8.5% 9.5%
1hH+A 10,000~19,000 17.1% 16.3% 17.3%
2HHE 20,000~29,000 28.6% 27.7% 28.4%
3THE 30,000~39,000 32.0% 33.6% 31.1%
47 M= 40,000~49,000 6.9% 7.1% 6.5%
557M: 50,000~59,000 2.6% 2.7% 3.4%
6 L. L 60,000~ 4.1% 4.0% 3.8%
& Total 100.0% 100.0% 100.0%
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17. 2¥A#

Monthly operational data

TR 194 TR 204
3AH 1A 5H 6H 7H 8H 9H 104 114 121 1A 2H 3H
3707 | 4707 | sr07 | 607 | 707 | 8/07 | 9r07 | 10007 | 1107 | 12707 | 1708 | 2708 | 3/°08
R |EEEMEKS Direct cash loans to customers

- 1,431,848 | 1,432,744 | 1,436,444 | 1,409,357 | 1,402,987 | 1,397,626 | 1,359,314 | 1,349,748 | 1,341,326 1,294,114/ 1,284,053 | 1,272,694 | 1,195,328

n—y (HEHM) (¥million)
Unsecured |#EfE{f:2—> 1% Number of loan customer accounts | 2,125,599 | 2,129,018 2,134,857 2,087,768 | 2,087,844 | 2,088,768 | 2,036,554 2,034,307 2,032,771 1,970,539 | 1,964,046 | 1,954,695 1,833,316
loans —H @w/}zig) Q‘a’f‘rggf:ﬁgﬂfﬁ;’f “”Saf:;]rgjsan N 674 673 673 675 672 669 667 663 660 657 654 651 652
AR Number of new customer accounts | 18,430 16,346 20,026  15,297| 14,111 14,244 13,223 13013] 11,797]  7.637] 6,363] 5253 5,805
i ik Number of branch offices 1,729]  1,709]  1698]  1es6| 1624  1.612]  1612]  1e12]  1ew2]  1e11]  1,501]  1,500] 1,500
AN Manned loan branch offices 471 451 441 400 371 360 360 360 360 360 360 360 360
% JUESEE) Unmanned loan branch offices 1,257 1,257|  1,256|  1,255| 1,252  1,251|  1,251]  1,251] 1,251 1,250  1,140|  1,139| 1,139
A =%y M & Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
B B g D :gg:ﬁﬁg’f unmanned loancontract) o0l 200l 1608|1656  1.624]  1e12]  1e12|  nei2|  1ei2| 1611 1,501 1,500] 1,500
CD-ATME% Number of cash dispensers and ATMs | 48,072 NA NA| 48,721 NA NA| 49,006 NA NA| 49,316 NA NA| 53,938
B4y Owned 1,856]  1,835]  1,824] 1780|1745 1733] u733] n733] n73s] 10| 1619] 1618] 1618
1Ry Inter-linked 16,216 NA NA| 46,941 NA NA| 47,273 NA NA| 47,586 NA NA| 52,320
R gk eh 27 0 Installment recevables » 582 566 578 598 582 582 595 586 592 603 593 593 557

Credit cards (EHM) (¥million)
R Approval Ratio 54.7%|  55.7%  54.9%]  57.2%]  55.08|  52.7%|  50.6%|  49.2%]  50.5%|  44.3%|  26.3%]  19.8%]  19.7%
-2 A LE (Lenders Exchange) 100.0%]  100.0%|  100.0%| 100.0%|  100.0%]  100.0%]  100.0%] 100.0%| 100.0%]  100.0%]  100.0%]  100.0%|  100.0%
0 ff 0 34.5%|  33.6%|  34.3%]  34.4%|  35.4%|  34.08|  34.8%|  33.6%]  33.4%|  38.5%]  46.3%|  56.3%|  58.1%
1 1 20.6%|  23.0%  22.6%|  22.3%|  22.4%|  23.0%|  21.9%|  22.5%  22.2%]  21.5%|  25.4%|  27.9%|  27.1%
2 ff 2 18.0%  18.1%|  17.7%|  18.4%|  17.4%|  17.8%|  17.7%|  18.4%|  18.3%|  17.4%|  16.4%|  11.4%|  11.1%
3 ff 3 13.9%  13.9%  14.2%]  14.3%|  15.1%  15.2%|  15.7%|  15.3%|  16.0%|  14.6% 9.0% 3.7% 3.2%
4 f 4 1.0%  11.4%|  11.2%]  10.6% 9.7%  10.0% 9.9%  10.2%|  10.1% 8.0% 2.9% 0.7% 0.5%
FHIFIED Average loan yield 20.92%|  20.12%]  20.18%]  20.17%| 20.02%| 19.92%]  19.81% 19.74%| 19.64%| 19.54%| 19.46%]  19.41%]  19.20%
%ﬁﬁ%ﬁ?&m ) ?;i'?gg%’;;;gmagemem index 0.87 0.89 0.98 0.93 0.73 0.92 1.05 1.08 1.02 0.93 0.87 1.01 1.03

HEL A —REAZ AL BT
2. vavt L UiEE

113, 2 H RIS OIEM AR AN E H O A K% CERUIZHRE O MEHEZERS)
W B HPEE, AR PR O T — 2T BIL T H 1L H R E 2 R 18RO OB T3, 3H -6 H 9 H < 12 H ITRE A CL IREHIRF A B O24RFIRE S TR L 78l &> TRV ET,
The above data on Direct cash loans to customers, No. of unsecured loan A/Cs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month-end except the last month of each quarter when such data are adjusted as at 12:00pm on the last day.

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (Hfiz : &5 75 ., Unit:¥million)
The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month (excluding lawyer-involved cases) divided by the corresponding loan balance.
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