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1. EEDWRN

Key operational data

(E 5/ in ¥mil)
ERE194E3 H # k20423 H # ERE214E3 H
AR A L AR A L
FYE 3/°07 1QE 6/°07 FYE 3/°08 B ekAE HaRR 1QE 6/°08 R e
(510U 47) Increase | %Change (510U 47) Increase = %Change

mengy | HFESAT4FRE  Direct cash loans to customers 1,431,848 1,409,357 1,195,328 | -236,520 -16.5% 1,133,038 -276,319 -19.6%

P bR — [ EE4L Number of loan customer accounts 2,125,599 2,087,768 1,833,316 = —292,283 -13.8% 1,764,730 = -323,038 —-15.5%
Unsecured | FVEESFEIHAIT - Average balance per account

s (11 - ¥ thousand) 674 675 652 -22 -3.2% 642 -33 -4.9%

BRI Number of new customer accounts 220,525 51,669 143,115 -77,410 -35.1% 19,226 -32,443 -62.8%

AR Ee Number of branch offices 1,729 1,656 1,500 -229 -13.2% 1,499 -157 -9.5%

SN Manned loan branch offices 471 400 360 -111 ~23.6% 360 -40 ~10.0%

4 \ 4 (ED Unmanned loan branch offices 1,257 1,255 1,139 -118 -9.4% 1,138 -117 -9.3%

AV B—=2y NS Internet branch office 1 1 1 0 0.0% 1 0 0.0%

B #2250k 5% D Number of unmanned loan contract machines 1,729 1,656 1,500 -229 -13.2% 1,499 —-157 -9.5%

CD-ATME# Number of cash dispensers and ATMs 48,072 48,721 53,938 5,866 12.2% 53,938 5,217 10.7%

SRR Owned 1,856 1,780 1,618 —-238 -12.8% 1,616 -164 -9.2%

Erics Inter-linked 46,216 46,941 52,320 6,104 13.2% 52,322 5,381 11.5%

H—RHEE s #HeEs 2 Installment receivables 582 598 557 -26 ~4.4% 571 -27 —4.5%

Credit cards |jaS® el s ™ Credit card sales amount 640 134 492 -149 -23.3% 125 -9 -7.0%

BB Number of credit card membership 284,825 291,505 294,860 10,035 3.5% 288,286 -3,219 -1.1%

= s Number of accounts with shopping balance 15,652 16,295 16,218 566 3.6% 16,444 149 0.9%

VIENES ) Number of member stores 28,430 26,793 27,773 -657 -2.3% 15,029 -11,764 —43.9%

FEE (Br<: /3 —h) Number of employees 2,920 2,972 2,625 -295 -10.1% 2,685 -287 -9.7%

TR b7 pAe\ﬁ;de unsecured loan balance during the 1,522,477 1,429,930 1,357,833 -164,644  -10.8% 1,173,364 256,566 ~17.9%

FEIFED Average loan yield 20.92% 20.17% 19.29% - -1.63% 18.13% - -2.04%

HHIT-AERE Interest bearing debt 613,840 583,425 562,248 = -51,592 -8.4% 606,409 22,984 3.9%

Hl. AE—RNIEAZ L& T
2. vavbe sk E
3. vavbe ks

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (BLfi7 : & J5 [, Unit:¥mil)

Volume of credit card shopping (Fi: & J5 [, Unit:¥mil)

H4. AR — R AR A D&% ST Including accounts with unsecured loans simultaneously
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2. FEHEE

Profit & loss statement

(F 751 /in ¥mil)
% 19463 A 1 ERE204-3 H 1 SERR214E3 A 1
AR A b AR A b
FYE 3/°07 1QE 6/°07 FYE 3/°08 R MR 1QE 6/°08 HR W R
CES ) Increase | %Change | (Z510U-H1) Increase = %Change
e SIEN Operating revenues 328,045 73,644 269,452 = -58,593 -17.9% 54,790 = -18,854 -25.6%
BT AR Interest income on direct cash 318,491 71,717 261,981 56,510 “17.7% 53,036 18,681 ~26.0%
loans
y Collection from bad debts
EHNME NEEIISN i ; - - -37.39 - -11.39
{EFMEME J ONEFI S B 48 oreviously written-off 5,284 868 3,312 1,972 37.3% 770 98 11.3%
AT TEI AR Credit card revenues 87 21 72 -15 -16.9% 18 -3 -14.5%
Z DA E FENLE Others 4,183 1,037 4,087 -96 -2.3% 965 -72 -7.0%
e Operating expenses 493,884 57,755 225,711 = -268,173 -54.3% 51,589 -6,165 -10.7%
LrEhE Financial expenses 21,651 5,412 21,383 -268 -1.2% 5,346 67 -1.2%
THFIE Borrowing interest expenses 10,352 2,713 10,732 380 3.7% 2,542 -171 -6.3%
FHAEFE Bond interest expenses 9,902 2,312 9,019 -883 -8.9% 2,422 110 4.8%
oMo 4l E Other financial expenses 1,397 387 1,632 235 16.8% 381 -6 -1.5%
ZOMDEEE Other operating expenses 472,233 52,342 204,328 | -267,905 —-56.7% 46,244 -6,099 -11.7%
NS ERRE Advertising expenses 9,818 1,437 4,843 -4,976 -50.7% 928 -509 -35.4%
B BEEE Provisions for credit losses 113,642 30,241 90,984 -22,657 -19.9% 15,120 = -15,121 -50.0%
BB H%E Write-offs 100,279 16,614 98,248 -2,030 -2.0% 13,675 -2,939 -17.7%
- «1y Provisions for losses for refund of
> EESTETEN (G%1) _ _ [0
W AFE SR B2 interest received from customers 290,449 7,961 57,854 18,104 10,143 127.4%
PN G- Personnel expenses 20,479 4,974 19,662 -817 —4.0% 4,414 -560 —-11.3%
EEE Rent 7,008 1,618 5,997 -1,011 -14.4% 1,347 -271 -16.7%
ZDAth, Others 30,837 6,111 24,988 -5,850 -19.0% 6,330 219 3.6%
R Operating income -165,839 15,889 43,741 | 209,580 - 3,201 —12,688 -79.9%
I=ENIERS Non-operating income 1,004 937 969 -35 -3.5% 1,199 262 28.0%
[ Profit on investments in partnerships 517 94 307 -211 -40.7% 55 -40 -42.1%
=S Non-operating expenses 890 357 4,044 3,154 354.3% 2,250 1,893 530.9%
REFILE Ordinary income -165,726 16,469 40,666 = 206,391 - 2,150 —14,319 -86.9%
SRR Extraordinary income 1,112 33 427 -684 —61.6% 477 444 1360.2%
UETIEEES Extraordinary loss G¥D 273,025 557 | %2 32,115 -240,910 -88.2% 156 -401 -72.0%
B 5 | 7 24 IR 2 Income before income taxes -437,639 15,945 8,978 | 446,617 - 2,471 | -13,474 -84.5%
YN Income taxes 43,738 -2,079 -4,086 = —47,824 - 1,390 3,469 -
SR aIEay Net income -481,377 18,023 13,064 | 494,441 - 1,080  -16,943 -94.0%

GxD) SERRI9E3 L, FILE GRS | 21 SR RO P, IR A Y 272,038 E 7 FNSHOUWTIFRFBIHR LB, TR ALY 290,449 B 7 FHIOWTIEE & ALEEZ L TRV ES, FR204:3 1 W55 1N DU 3, 240 K0 AABAE L TRV ET,
The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of¥272,038 million recorded as Extraordinary loss for the interim period in FYE 3/'07, all cost were
recorded as operating expenses after that.

(%2) FEMT A7 4— P A% FMEL TV EL 7255801 [E P M LR 4B 300/ S BIL T A2 N 5 | DI R 8529,691 H 7 F O KA E E Tl ET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.

Page 2




3. M PE, MIEPEE

Financial position

1943 H 1 k2043 H 1) k2143 H ]
RATAE[A] H b RITAE[A] A ke
FYE 3/°07 1QE 6/°07 FYE 3/°08 HEgE | BEER 1QE 6/°08 BEAE | REER
CAUIESY) Increase = %Change CAUIES) Increase | %Change
AT Total assets B 5 (¥ mil) 1,594,014 1,547,306 1,410,576 = —183,438 -11.5% 1,414,543  —132,762 -8.6%
BN PE Current assets 1,436,054 1,392,388 1,258,598 = -177,455 -12.4% 1,267,954  -124,434 -8.9%
[ 7 5 PE Fixed assets 157,960 154,918 151,978 —5,982 -3.8% 146,590 8,328 -5.4%
(=5 3= AR Direct cash loans to customers 75 /7 [ (¥ mil) 1,431,848 1,409,357 1,195,328 236,520 -16.5% 1,133,038  -276,319 -19.6%
EEEMN ARG PEL®E  Ratio of loans to total assets 89.8% 91.1% 84.7% - -5.1% 80.1% - —11.0%
B PERRFEFIZE Ratio of ordinary income to total assets - 1.0% 2.7% - - 0.2% - -0.9%
TS P 2 R 45 R ROA - - 0.9% - - - - -
ol e Net assets 75 F (¥ mil) 453,227 452,122 428,897 | —24,330 -5.4% 414,819 | -37,303 -8.3%
HOEARER Shareholders' equity ratio 28.4% 29.2% 30.4% - 2.0% 29.3% - 0.1%
H CVE A Y HR 25 2 ROE - - 3.0% - - - - -
BRITALEERS Interest bearing debt B 5 M3 (¥ mil) 613,840 583,425 562,248 | —51,592 -8.4% 606,409 | 22,984 3.9%
4. BITHERR I OHERS Issued number of shares
FHH Record date IHH Description % Number of shares FATHREE  Number of shares issued
SERR64AES 24 H March 24, 1994 A EI G Third party allocation 4,354,000 108,304,000
FRk84E8 A 30 H August 30, 1996 INGENE Public offering 5,000,000 113,304,000
Tk 94E5 A 20 H May 20, 1997 RS E (18— 1.35) 1:1.3 Stock split - 147,295,200
SR%204E6 H 30 H June 30, 2008 H R AD Cancellation of treasury stock 3,000,000 144,295,200
SER194E3 A 31 H 1946 H30A SERE209-3 A 31 H ERE209-6 A 30 H
March 31, 2007 K FEAT IR June 30,2007 | xfFE1THEREEUEL | March 31, 2008 K FEAT HRR AL June 30, 2008 SPFATHE RS
PRA B 2k Treasury stock 6,589,219 4.5% 6,589,222 4.5%| G¥1 9,646,607 6.5%| (%2 6,646,607 4.6%

(%1) ERR19E9 A 27 H R OVFER%204E3 A 17 B OBt =t

TUKREN T A OO BUSHRE EIRE

FH42005 D55 3,057, 3T0RRDERAG A FEfiv e L EL 72,

3,057,370 shares were acquired by the Company, based on the Board of Directors’ meeting resolution for treasury stock acquisition, approved on September 27, 2007 and March 17, 2008 for the total maximum shares of 4,200,000.
(3%2) FRK204E6 A 27 A OBt 2 DIRFRIZFE DX FERR2046 A 30 H 1230051k B AR RO VEHIZ FEHI - L E LT,
3 million treasury stocks were cancelled as of June 30, 2008, based upon the resolution of the Board of Directors' meeting held on June 27, 2008.
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5. HEMERD 5] = - SETREHE

Credit losses, allowance and delinquencies

OEA - [BIX - 5 X4 4 - FEHEHE Credit losses, etc. (& 5 M/ in ¥mil)
1943 H # %2043 H 11 TRk 214E3 H 11
FYE 3/°07 1QE 6/°07  (FE17U4-H) FYE 3/°08 1QE 6,708 (B510U-H4))
&HA *HF% T &FA xtF% T &HA x5 &FA pSp =
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
RS Direct cash loans to customers 1,431,848 - 1,409,357 - 1,195,328 - 1,133,038 -
E-l| Tt Ny s Installment receivables 582 - 598 - 557 - 571 -
B AR Write-offs 100,279 7.00% 16,614 1.18% 98,248 8.22% 13,675 1.21%
(A HE R ORI L A grzl\lﬁgz';; agiﬂetﬁfiems 5,284 0.37% 868 0.06% 3,312 0.28% 770 0.07%
LS EEEISES Net credit losses 94,994 6.63% 15,746 1.12% 94,936 7.94% 12,905 1.14%
G EIEES Allowance for credit losses 151,262 10.56% 164,889 11.69% 143,998 12.04% 145,443 12.83%
LRI A B A :2:;:?25)6 paid (portion of principal 44,669 3.12% 12,402 0.88% 61,242 5.12% 14,563 1.28%
A FE SRR 4 Refund of interest received from customers 64,050 4.47% 16,197 1.15% 99,154 8.29% 25,958 2.29%
FEBGREE RS 2 4 ﬁ;lt:;\évs?nrzgsefifgfnfglrjsrgfnne(:s(’f 488,798 34.12% 468,160 33.22% 386,256 32.30% 363,839 32.10%
R EEHEDORDL Delinquent loans receivables 215,073 15.01% 232,778 16.51% 237,880 19.89% 250,195 22.07%
Tk e e HE Loans to bankrupt borrowers 862 0.06% 918 0.07% 1,111 0.09% 973 0.09%
FETHAE HE Delinquent loans (more than 180 days) 79,846 5.57% 90,789 6.44% 96,545 8.07% 102,053 9.00%
34 H LB E e Delinquent loans (91-180 days) 35,120 2.45% 39,292 2.79% 38,787 3.24% 40,374 3.56%
B SRR RN b Restructured loans 99,245 6.93% 101,780 7.22% 101,437 8.48% 106,795 9.42%
OB FILH$30 H LAR) (of which less than 31 days past due) (92,857) 6.48% (94,752) 6.72% (94,807) 7.93% (101,871) 8.99%
OEHEBRILFERTIABREES D) Reasons for write-offs including interest repaid (portion of principal impaired) (F771/ in ¥mil)
WRE194E3 A #A ERR204FE-3 A # ERR214E3 A #
FYE 3/°07 1QE 6/°07 (3510U-2A) FYE 3/°08 1QE 6/°08 (Z510U-4)
% SR AERE| K SR O MERRIE| K SR AERE| K ok TR 9594
Accounts Amount Ratio | Accounts Amount Ratio | Accounts Amount Ratio | Accounts Amount Ratio
e Bankrupt 42,984 30,437 21.0% 9,164 6,494 22.4% 32,506 22,774 14.3% 6,766 4,678 | 16.6%
& HEHEE Waiver 119,618 69,724 48.1% 34,680 20,392 | 70.3%| 150,885 90,920  57.0% 37,915 22,295  78.9%
AR e A B AR :::;;?f;;; paid (portion of principal 59,068 44,669 30.8%| 16,192 12,402 42.8% 80,702 61,242 38.4%| 19,901 14,563 51.5%
Epepessl Debt-workout 54,220 21,974 15.2% 16,082 6,566  22.6% 61,064 24,391 15.3% 15,689 6,351 | 22.5%
ZDih Others 6,330 3,081 | 2.1% 2,406 1,424 4.9% 9,119 5,287 | 3.3% 2,325 1,381 | 4.9%
F W BT RIS Delinquent loans past due over lyear 79,283 44,787 | 30.9% 3,570 2,131 7.3% 81,098 45,796 | 28.7% 2,023 1,264 4.5%
&t Total 241,885 144,947 | 100.0% 47,414 29,016 | 100.0%| 264,489 159,490 = 100.0% 46,704 28,238 | 100.0%
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6. &R R Funding
D& &R DSH Funding sources (75 M /¥mil)
R 194E3 A TERE204E3 A TRE214E3 A
FYE 3/°07 1QE 6/°07 (BE1VU2F41) FYE 3/°08 1QE 6/°08 (B51VU-41)
fEAEFR S A EL fEAEFR S A EL fEANEFRE A B fEAEFRE AL B
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
iR Financial institutions 455,361 74.2% 454,299 77.9% 401,165 71.4% 374,679 61.8%
FR Japanese banks 50,141 8.2% 44,014 7.5% 18,160 3.2% 14,833 2.4%
FEHIE YT Long-term credit banks 7,000 1.1% 7,000 1.2% - - - -
S RLERAT Trust banks 2,300 0.4% 1,200 0.2% - - - -
W7 ER1T Regional banks 34,970 5.7% 31,085 5.3% 16,746 3.0% 13,997 2.3%
Z DA, Others 5,871 1.0% 4,729 0.8% 1,414 0.2% 836 0.1%
HEfR Life insurance companies 6,397 1.0% 4,488 0.8% 928 0.2% 522 0.1%
HR Casualty insurance companies 5,350 0.9% 4,467 0.8% 3,871 0.7% 3,910 0.6%
Y=AT7{F VA Lease/finance companies 4,458 0.7% 4,000 0.7% 5,428 1.0% 2,852 0.5%
S EERTT - = DAMANE R ARl Foreign banks and other foreign financial institutions 88,784 14.5% 106,850 18.3% 119,760 21.3% 114,327 18.9%
AERAL Securitizations 284,231 46.3% 274,480 47.1% 230,133 40.9% 215,350 35.5%
Z DA, Others 16,000 2.6% 16,000 2.7% 22,884 4.1% 22,884 3.8%
[EREEA Capital markets 158,479 25.8% 129,126 22.1% 161,083 28.6% 231,730 38.2%
HAE Bonds 158,479 25.8% 129,126 22.1% 161,083 28.6% 231,730 38.2%
AL Straight bonds 158,479 25.8% 129,126 22.1% 161,083 28.6% 161,730 26.7%
BE T RO AAE Convertible bonds - - - - - - 70,000 11.5%
&t Total 613,840 100.0% 583,425 100.0% 562,248 100.0% 606,409 100.0%
OREHEAELTAESF Maturity and cost (573 14/¥mil)
R 194E3 A RR204E3 A TRE214E3 A
FYE 3/°07 LQE 6/°07 (5B 1PU~-H) FYE 3/°08 1QE 6/°08 (551D4~-1)
FRIFAEAE Interest bearing debts 613,840 583,425 562,248 606,409
Sl RN Short-term 16,000 26,000 22,884 22,884
RHIE A& Long-term 439,361 428,299 378,280 351,794
A Bonds 158,479 129,126 161,083 231,730
RHIAMTR Ratio of long-term interest bearing debts 97.4% 95.5% 95.9% 96.2%
I AR TR (5 AR5 R —R) Avg. Life of interest bearing debts 6424 H 6years 2months | 5474 H byears Tmonths| 64:3% H 6years 3months| 64£94 f] 6years 9months
W= A Funding interest rate 2.77% 2.71% 2.98% 2.88%
) Float 3.07% 3.11% 3.58% 3.57%
[ Fixed 2.74% 2.66% 2.90% 2.76%
@EAELF IR Base interest rate (& 75 F/¥mil)
R 194E3 A TERR204E3 A TRE214E3 A
FYE 3/°07 1QE 6/°07 (BE1VU2F41) FYE 3/°08 1QE 6/°08 (B51VU-41)
PN A B PN A B PN A B PN A EL
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
I8 7 <] Fixed rate 551,128 89.8% 522,166 89.5% 492,596 87.6% 536,477 88.5%
E#7 54 1L — R GEH)) Long-term prime rate (float) 3,300 0.5% 1,200 0.2% 2,636 0.5% 2,269 0.4%
YEN LIBORZ O GEHEh) Yen Libor rate and others (float) 59,412 9.7% 60,059 10.3% 67,016 11.9% 67,663 11.1%
EXis Total 613,840 100.0% 583,425 100.0% 562,248 100.0% 606,409 100.0%
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7. ZOMDEEEFHNER Other operating expenses (775 /¥ miD)
FERK194E3 A FERk204E3 A FRk214E3 A H#
FYE 3/°07 1QE 6/°07 (551 V4-4i) FYE 3/°08 1QE 6/°08 (55 1P4~-H)
&R e U AR He &R e FEUAR He &4 e FEUUAR He & e FEUAR He

Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
= Ve Operating revenues 328,045 - 73,644 - 269,452 - 54,790 -
IS BERE Advertising expenses 9,818 3.0% 1,437 2.0% 4,843 1.8% 928 1.7%
PR BAE Provisions for credit losses 113,642 34.6% 30,241 41.1% 90,984 33.8% 15,120 27.6%
S E sk 2 O ﬁ]rt‘;‘r’;'tor”ei:?\zgsfsrzmz;‘:;‘r’]:‘:rff 290,449 88.5% 7,961 10.8% 57,854 21.5% 18,104 33.0%
N2 Personnel expenses 20,479 6.2% 4,974 6.8% 19,662 7.3% 4,414 8.1%
R Rent 7,008 2.1% 1,618 2.2% 5,997 2.2% 1,347 2.5%
SGilEE- Communication expenses 4,808 1.5% 1,111 1.5% 3,898 1.4% 885 1.6%
TRUA 1E B2 Depreciation and amortization 3,442 1.0% 772 1.0% 3,464 1.3% 784 1.4%
A TR Handling charges 10,793 3.3% 2,592 3.5% 11,115 4.1% 2,987 5.4%
Z DA, Others 11,795 3.6% 1,635 2.2% 6,511 2.4% 1,674 3.1%
FOMoE ' H G Total 472,233 144.0% 52,342 71.1% 204,328 75.8% 46,244 84.4%

CX)MERZ194E3 A i, FLESEEHE 25 4 M ABHO N, R SY 272,038 B 5 FHZ DWW BITRJALEE | R AS) 290,449 B 7 FHZ DWW 28 ALBIA L TR ET, 20453 A IEE 1 DU =1 DARRI T, 240 268 LB A L TRV ET,
The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of ¥272,038 million recorded as Extraordinary loss for the interim period in FYE 3/'07, all cost were

recorded as operating expenses after that.

8. —JEEH Y T (B AL EH) Per-branch data (7% mi)
ER194E3 A # ER20423 A # FRk21473 A H#
FYE 3/°07 1QE 6/°07 FYE 3/°08 1QE 6/°08
BT e B ek BT 1 Rk
[CLES:) Increase (B 1D9-1) Increase
IS SRS Direct cash loans to customers 3,040 3,523 3,320 280 3,147 -376
O FEES Number of loan customer accounts 4,513 5,219 5,093 580 4,902 -317
f=¢ e Operating revenues 696 184 748 52 152 -32
RS Operating income -352 40 122 474 9 -31
b S IEAN Ordinary income -352 41 113 465 6 -35
U HAIR 2% Net income -1,022 45 36 1,058 3 —42
HIRA AJE % Number of manned loan branch office 471 400 360 -111 360 -40
9. WEEE— ANYT-DHEE Per-employee data (775 /¥ miD)
ER194E3 A # FER20423 A # FRk214E3 A H#
FYE 3/°07 1QE 6/°07 FYE 3/°08 1QE 6/°08
BT e Bk BT 1 Rk
[CaLES) Increase (19 4-14) Increase
IS SRS Direct cash loans to customers 490 474 455 -35 422 -52
O FESS Number of loan customer accounts 728 702 698 -30 657 -45
IS Operating revenues 112 25 103 -10 20 -4
RS Operating income -57 5 17 73 1 -4
b IEAN Ordinary income =57 6 15 72 1 -5
U HAR 2% Net income -165 6 5 170 0 -6
HWIRTEEE K Number of employees 2,920 2,972 2,625 -295 2,685 -287




10. FEHLRm—2 O, & @FERIE R

Breakdown by lending rate and loan balance per account

OEfF|=R] By lending rate (575 [ /¥ mil)
FRL194E3 A H# k2043 A # TFRk2143 A #
FYE 3/°07 1QE 6/°07 (55104 -41) FYE 3/°08 IQE 6/°08  (5517U}-4)

G TR b V35 TRk b G4 T R b Vs3] TRk b e TR b V35 T R b a4 TR b V35 TR b

(Over) (Or less)| Accounts  Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
27.0%E# ~ 1,292,629 60.8% 733,763 51.2%| 1,263,437 60.5% 702,034 49.8%| 1,092,145 59.6% 576,608 48.2% 927,537 52.5% 469,518 41.5%
25.0% 8~ 27.0%LL T 477,155 22.4% 401,825 28.1% 451,392 21.6% 375,546 26.7% 370,861 20.2% 297,619 24.9% 277,317 15.7% 216,266 19.1%
20.0%E~ 25.0%LL T 175,945 8.3% 134,025 9.4% 184,623 8.9% 151,010 10.7% 164,889 9.0% 137,604 11.5% 135,471 7.7% 112,510 9.9%
18.0%# ~ 20.0%LL T 87,726 4.1% 73,452 5.1% 85,293 4.1% 70,354 5.0% 75,381 4.1% 59,824 5.0% 59,880 3.4% 46,608 4.1%
15.0%8 ~ 18.0%LL T 63,318 3.0% 71,930 5.0% 74,985 3.6% 94,460 6.7% 103,110 5.6% 107,091 9.0% 335,141 19.0% 268,444 23.7%
15.0% L4 28,826 1.4% 16,853 1.2% 28,038 1.3% 15,952 1.1% 26,930 1.5% 16,583 1.4% 29,384 1.7% 19,692 1.7%
&3 (Total) 2,125,599 100% 1,431,848 100%| 2,087,768 100% 1,409,357 100%| 1,833,316 100% 1,195,328 100%| 1,764,730  100.0% 1,133,038 @ 100.0%
@Efr&%% By loan amount (% J5 /¥ mil)

FRL194E3 A H# TRk2043 A # k2143 A #
FYE 3/°07 1QE 6/°07 (55104 -41) FYE 3/°08 1QE 6/°08 (55 174}-4)

G TR b V35 TRk b G T R b Vs3] TRk b e TR b V35 T R b a4 TR b V35 TR b

Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
~¥100,000 101,551 4.8% 5,804 0.4% 105,398 5.0% 6,009 0.4% 109,172 6.0% 6,170 0.5% 111,811 6.3% 6,256 0.5%
¥100,000~¥300,000 232,028 10.9% 47,577 3.3% 231,044 11.1% 47,336 3.4% 229,453 12.5% 47,390 4.0% 234,251 13.3% 48,449 4.3%
¥300,000~¥500,000 566,201 26.6% 247,617 17.3% 559,077 26.8% 243,533 17.3% 470,602 25.7% 201,628 16.9% 444,102 25.2% 189,943 16.8%
¥500,000~¥1,000,000 1,204,337 56.7% 1,090,741 76.2%| 1,141,622 54.7% 1,024,572 72.7% 965,266 52.6% 841,009 70.3% 917,005 52.0% 792,017 69.9%
¥1,000,000~ 21,482 1.0% 40,110 2.8% 50,627 2.4% 87,907 6.2% 58,823 3.2% 99,131 8.3% 57,561 3.2% 96,373 8.5%
/E.\éJr(Total) 2,125,599 100.0% 1,431,848 100.0%| 2,087,768 @ 100.0% 1,409,357 100.0%| 1,833,316 @ 100.0% 1,195,328 100.0%| 1,764,730 100.0% 1,133,038 100.0%
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11. EBRITERRRIFT R LR

”

New customer acquisition by manned and unmanned branch office

i pk It (Ratio)
FRE19493 A H RZ20473 A ERR214E3 A W
FYE 3/°07 1QE 6/°07 (Z510U=40) FYE 3/°08 1QE 6/°08 (B517L-3#)
A NG At manned loan branch offices 45.8% 42.7% 39.7% 37.9%
e N S5 & By unmanned loan branch offices 54.2% 57.3% 60.3% 62.1%
PNSER B IR FET PN During branch office hours 45.0% 47.5% 50.0% 50.9%
PN B i IR TR A After branch office hours 9.2% 9.8% 10.3% 11.2%
ARl Total 100.0% 100.0% 100.0% 100.0%
12. SEARBIEHE O PR SR New customer acquisition by media
i pk It (Ratio)
FRE194923 A H RZ2043 A ERR214E3 A W
FYE 3/°07 1QE 6/°07 (Z510U:40) FYE 3/°08 1QE 6/°08 (B517L-3#)
H =38 10.5% 9.4% 9.4% 10.7%
Word of mouth, introduction H NG Manned loan branch offices 10.9% 9.1% 8.5% 8.8%
PPN ] Unmanned loan branch offices 10.3% 9.5% 9.8% 11.6%
KA 4 10.5% 9.6% 10.2% 8.8%
Distributed materials EPN Manned loan branch offices 19.4% 18.9% 21.9% 16.4%
N JE S Unmanned loan branch offices 4.9% 4.5% 4.7% 5.2%
Fik 21.3% 23.4% 23.3% 22.7%
Signs PN Manned loan branch offices 21.5% 23.8% 20.3% 16.7%
N5 & Unmanned loan branch offices 21.1% 23.2% 24.7% 25.5%
TL B 39.1% 38.0% 35.2% 29.0%
TV, etc. EPNa Manned loan branch offices 28.8% 29.2% 23.4% 15.9%
AN JE S Unmanned loan branch offices 45.5% 42.8% 40.7% 35.2%
TR - HERESE 7.0% 6.7% 7.0% 7.2%
Newspaper, magazine, etc. PN/ Manned loan branch offices 3.1% 2.9% 3.0% 3.6%
Fe PN ] Unmanned loan branch offices 9.4% 8.7% 8.9% 8.9%
At 11.7% 12.9% 14.9% 21.6%
Others EPNa Manned loan branch offices 16.3% 16.1% 22.9% 38.6%
AN JE G Unmanned loan branch offices 8.8% 11.3% 11.2% 13.6%
ARl Total 100.0% 100.0% 100.0% 100.0%
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13. BEREME )

Customer profile (1)

ORI - 8 Gender, age Kk L (Ratio)
FRL19E3 A H] FRL2043 A H] FRL214E3 A H]
FYE 3/°07 1QE 6/°07 (351 142£H) FYE 3/°08 1QE 6/°08 (351043
FrEl BEAF FrEl BEAF HrEl BEAF Bl BEAF
New Existing New Existing New Existing New Existing
5 20~295% 20'S 32.2% 15.9% 33.5% 16.7% 31.7% 14.5% 31.1% 15.1%
Male 30~397% 30'S 24.3% 26.9% 24.9% 26.7% 24.4% 26.6% 22.9% 26.4%
40~495% 40'S 18.0% 20.9% 18.6% 20.9% 19.1% 21.5% 19.3% 21.5%
50m% LA Over 50'S 25.6% 36.3% 23.0% 35.7% 24.8% 37.4% 26.7% 37.0%
i Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2k 20~295% 20'S 34.9% 15.1% 35.3% 16.2% 35.3% 13.8% 42.1% 14.5%
Female 30~395% 30'S 22.3% 22.2% 23.8% 22.2% 23.3% 22.2% 22.0% 22.3%
40~495% 40'S 17.2% 18.0% 18.3% 18.1% 18.8% 18.4% 16.5% 18.5%
50m% LA Over 50'S 25.6% 44.6% 22.6% 43.5% 22.6% 45.6% 19.4% 44.7%
) Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
aF 20~295% 20'S 33.0% 15.6% 34.0% 16.6% 32.7% 14.3% 33.8% 14.9%
Total 30~395% 30'S 23.7% 25.5% 24.6% 25.3% 24.1% 25.3% 22.7% 25.2%
40~495% 40'S 17.8% 20.0% 18.5% 20.0% 19.0% 20.5% 18.6% 20.6%
50 LA Over 50'S 25.6% 38.8% 22.9% 38.1% 24.2% 39.9% 24.9% 39.3%
at Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
3% bt (Ratio)
1 Male 70.7% 69.5% 70.9% 69.6% 72.2% 69.5% 75.0% 69.7%
ok Female 29.3% 30.5% 29.1% 30.4% 27.8% 30.5% 25.0% 30.3%
QO Marital status H R L (Ratio)
N Married 43.3% 50.1% 43.7% 49.5% 42.5% 49.9% 40.6% 49.3%
e Single 56.7% 49.9% 56.3% 50.5% 57.5% 50.1% 59.4% 50.7%
QREFERR Insurance Kk L (Ratio)
R ERIR Social insurance 53.1% 55.5% 57.7% 55.2% 56.8% 55.4% 53.7% 55.1%
ESJERENES National insurance 46.9% 44.5% 42.3% 44.8% 43.2% 44.6% 46.3% 44.9%

Page 9



13. BEREME(2)

Customer profile (2)

OFFE Residence HE % L (Ratio)
ERL19E3 A H] ERL204E3 A H] ERL214E3 A H]
FYE 3/°07 1QE 6/°07 (551 0U-H)) FYE 3/°08 1QE 6/°08 (55 114-1))
B WEAF B WEAF Eeys) WEAF Eeys) WEAF
New Existing New Existing New Existing New Existing
BCOATH Owned house 14.6% 15.7% 14.7% 15.6% 14.9% 15.8% 14.7% 15.7%
n—/OXHE Owned house with housing loan 3.7% 3.7% 3.7% 3.7% 3.8% 3.7% 4.4% 3.7%
KR Family owned house 31.2% 29.7% 31.7% 29.8% 31.1% 30.0% 28.8% 30.1%
L5 Leased house 12.8% 12.4% 12.5% 12.5% 12.9% 12.4% 13.9% 12.4%
TN—] Private apartment 17.0% 16.0% 16.8% 16.2% 16.7% 16.1% 17.7% 16.2%
ANHfEE Public apartment 7.1% 8.4% 6.8% 8.3% 6.8% 8.2% 6.8% 8.1%
~rvay Condominium 7.8% 7.8% 7. 7% 7.8% 7.8% 7. 7% 7.9% 7.7%
e Company house 2.5% 2.7% 2.6% 2.6% 2.6% 2.6% 2.5% 2.6%
=3 Dormitory 3.4% 3.5% 3.5% 3.5% 3.4% 3.5% 3.3% 3.5%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OBEEFEHK Period of residence HE P (Ratio)
AT Less than lyear 4.5% 0.0% 7.3% 0.2% 3.9% 0.1% 8.3% 0.2%
1~ A 1-3year 12.9% 1.5% 12.3% 2.3% 13.6% 1.5% 14.2% 2.1%
3~ BAEA i 3-5year 8.7% 3.2% 8.3% 3.5% 9.0% 3.1% 8.9% 3.4%
5~ 10 AT 5-10year 16.2% 14.4% 16.3% 14.2% 16.3% 13.2% 15.6% 12.9%
10%ELL | Over 10year 57.8% 80.8% 55.8% 79.8% 57.2% 82.1% 53.0% 81.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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13. B JEME(3)

Customer profile (3)

O Occupation HE 1 H(Ratio)
FRL194E3 A H# FERK 2043 A H# FRk214E3 A H#
FYE 3/°07 IQE 6/°07 (ZE104-H1) FYE 3/°08 IQE 6/°08 (ZF1U-4)
B BEAF B BEAF B BEAF B ivRea
New Existing New Existing New Existing New Existing
N1 Company employee 82.6% 83.2% 82.3% 83.2% 84.2% 83.4% 84.5% 83.4%
B3 Self-owned 12.7% 11.2% 12.6% 11.4% 11.7% 11.4% 12.3% 11.5%
NHEE Civil officer 2.6% 2.1% 2.8% 2.1% 2.8% 2.1% 2.5% 2.1%
B House wives 2.0% 3.3% 2.0% 3.1% 0.9% 2.9% 0.4% 2.8%
D1 Others 0.2% 0.2% 0.3% 0.2% 0.4% 0.2% 0.3% 0.2%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DENBEE Year of service Hik L (Ratio)
1A A il Less than lyear 12.0% 2.0% 15.3% 2.5% 11.4% 2.4% 16.9% 2.9%
1~ A 1-3year 27.1% 10.7% 24.7% 11.2% 27.1% 9.3% 24.4% 9.9%
3~ BAEA i 3-5year 14.6% 13.2% 14.0% 13.2% 14.9% 12.9% 13.6% 12.7%
5~ 10K 5-10year 16.4% 20.6% 16.7% 20.7% 17.4% 22.1% 15.9% 22.3%
104ELL E Over 10year 30.0% 53.6% 29.3% 52.4% 29.2% 53.3% 29.2% 52.2%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OHET N Size of employer Hi A (Ratio)
304 LLF Less than 30 employee 62.0% 64.1% 61.0% 64.0% 59.9% 63.9% 58.6% 63.6%
31~100% 31-100 17.0% 16.8% 17.3% 16.8% 17.7% 16.9% 17.6% 17.0%
101~5004 101-500 11.9% 11.2% 12.4% 11.3% 12.8% 11.3% 13.3% 11.4%
5014 0L |k More than 500 9.1% 7.8% 9.3% 7.9% 9.6% 7.9% 10.5% 8.0%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
QIR Annual income HE 1 H(Ratio)
20077 [ A Less than JPY 2million 3.2% 4.4% 5.1% 4.6% 6.9% 5.1% 11.1% 5.9%
200~30077 [ A8 JPY 2million - JPY 3million 13.3% 6.5% 17.0% 7.1% 18.7% 7.1% 21.5% 8.2%
300~40077 [ A8 JPY 3million - JPY 4million 30.1% 27.7% 27.9% 27.9% 27.8% 27.7% 29.1% 27.6%
400~50077 AT JPY 4million - JPY 5million 26.9% 31.6% 24.3% 31.0% 22.5% 30.9% 17.7% 30.0%
5005 H L 1 Over JPY 5million 26.3% 29.8% 25.7% 29.4% 24.1% 29.2% 20.6% 28.3%
s Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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14. Z DA

Others

15. ATM CD{E¥R

Network of tie-up ATM and CDs

OBEEEBEATMERN FIRIL  Composition of advances and repayments by means H ¥ L (Ratio) %% (Number of ATM,CDs)
Rk 193 H # FRK209:3 H #) V2143 H H# k2043 H # k2143 H #
FYE 3/°07 1QE 6/°07 FYE 3/°08 1QE 6/°08 e 1QE 6/°07 1QE 6/°08  Hi4FE[A H Lt
CAES ") (551U - 140) Business category R
[EIiES ATM ATM 92.5% 92.5% 95.5% 98.4% GHIES) | GE1UYH))  Increase
Advances PNEEHE4) of which tie-up ATM 31.5% 36.4% 37.3% 38.8% AT R OMEE-EH
JEBA Branch counter 7.5% 7.5% 4.5% 1.6% Regional banks, 36,647 36,812 165
2t Total 100.0% 100.0% 100.0% 100.0% shinkin and shinkumi
B ATM ATM 75.3% 75.4% 75.4% 75.2%| | 4T v L | TRIERIVY - NS O 9,840 15349 5 509
PNEEHE 4SS of which tie-up ATM 20.3% 24.2% 26.2% 28.8%| | Disbursement |Credit cards companies and others ’ ’ ’
Repayments |5 58 Branch counter 3.6% 3.1% 2.9% 2.5% channel  |(= it
P ; . 454 161 -293
$R{THRIA  Bank transfer 20.8% 21.0% 21.4% 22.1% Credit sales companies
=5 Mail 0.2% 0.2% 0.2% 0.2% &5t
£4 Collection visits 0.2% 0.3% 0.1% 0.0% Total 46,941 52,322 5,381
- 2 Total 100.0% 100.0% 100.0% 100.0% BT UAERT 12,145 13,158 1,013
a8 ATM ATM 80.8% 80.4% 80.9% 81.2% . |Seven Bank, Ltd.
Total JE Branch counter 4.8% 4.4% 3.4% ga| | MBI XM T
o Receiving . 23,179 13,246 -9,933
$R{THRIA  Bank transfer 14.1% 14.9% 15.5% 16.4% channel  |Convenience stores
R Mail 0.1% 0.1% 0.1% 0.1% 4t
H£4 Collection visits 0.2% 0.2% 0.1% 0.0% Total 35,324 26,404 8,920
at Total 100.0% 100.0% 100.0% 100.0%| ) F-AZ194E11 H 30 H &b > TN A~ — My b ICE DB I AT — B R A4 T UL ELTZ,
The repayment service by “Smart Pit" service system ended on November 30,2007.
QATM—[EIY7-VFE /IR &ML  Composition of advances and repayments
per transaction through ATM ## A LE(Ratio)
19423 H #) SERR204FE3 A k21493 H #)
R Advances (yen) FYE 3/°07 (,;@;QIEE%:%) FYE 3/°08 (;@95@6%%)
175 IR ~9,000 17.1% 15.9% 16.2% 17.2%
1 ME 10,000~19,000 39.5% 37.1% 37.5% 38.5%
27 ME 20,000~29,000 15.7% 16.4% 16.7% 16.7%
3TME 30,000~39,000 9.2% 10.0% 9.8% 9.3%
47 M B 40,000~49,000 3.3% 3.6% 3.5% 3.3%
5HHA~10FMUT 50,000~100,000 11.4% 13.0% 12.4% 11.4%
1077 1 101,000~ 3.8% 4.0% 3.9% 3.6%
i Total 100.0% 100.0% 100.0% 100.0%
BUR): Repayments (yen)
175 IR ~9,000 8.5% 9.2% 9.5% 10.5%
1 HE 10,000~19,000 16.3% 16.8% 17.3% 18.7%
27 ME 20,000~29,000 27.7% 28.1% 28.4% 28.8%
3TME 30,000~39,000 33.6% 32.3% 31.1% 28.9%
4771 B 40,000~49,000 7.1% 6.3% 6.5% 6.2%
571G 50,000~59,000 2.7% 3.2% 3.4% 3.4%
6 5 MU 60,000~ 4.0% 4.1% 3.8% 3.5%
i Total 100.0% 100.0% 100.0% 100.0%
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16. ‘=2 H Monthly operational data

R 194 SRR 204
6H 7H 8H 9H 104 114 124 1A 2H 3H 4: 5H 6H
6/°07 7/°07 8/°07 9,07 | 10/°07 | 11/°07 | 12/°07 | 1/°08 2/°08 3/°08 4/°08 5/°08 6/°08
MR | eTRE Direct cash loans to customers
o 1,409,357 | 1,402,987 | 1,397,626 | 1,359,314 | 1,349,748 | 1,341,326 | 1,294,114 | 1,284,053 | 1,272,694 | 1,195,328 | 1,183,129 1,172,779 | 1,133,038
o— (BHH) (¥million)
Unsecured |#Ef{5:2—> [1/Z% Number of loan customer accounts | 2,087,768 | 2,087,844 | 2,088,768 | 2,036,554 | 2,034,307 | 2,032,771 | 1,970,539 | 1,964,046 | 1,954,695 | 1,833,316 1,825,033 | 1,819,103 | 1,764,730
foans —H @V%ig) ﬁ)‘;ﬁrgif ::iiﬁfj:f ““S(e\ft“}fjssan & 675 672 669 667 663 660 657 654 651 652 648 645 642
HRE Number of new customer accounts | 15,297  14,111| 14,244 13,223  13,013| 11,797 7,637 6,363 5,253 5,805 6,283 6,896 6,047
o G Number of branch offices 1,656 1,624 1,612 1,612 1,612 1,612 1,611 1,501 1,500 1,500 1,500 1,499 1,499
PN Manned loan branch offices 400 371 360 360 360 360 360 360 360 360 360 360 360
m )UEs ) Unmanned loan branch offices 1,255 1,252 1,251 1,251 1,251 1,251 1,250 1,140 1,139 1,139 1,139 1,138 1,138
A=y N Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
B B s g D Ezg?zzs"funmanned loan contract 1,656 1,624 1,612 1,612 1,612 1,612 1,611 1,501 1,500 1,500 1,500 1,499 1,499
CD-ATME % Number of cash dispensers and ATMs | 48,721 NA NA| 49,006 NA NA| 49,316 NA NA| 53,938 NA NA| 53,938
ERI Owned 1,780 1,745 1,733 1,733 1,733 1,733 1,730 1,619 1,618 1,618 1,617 1,616 1,616
1Ry Inter-linked 46,941 NA NA| 47,273 NA NA| 47,586 NA NA| 52,320 NA NA| 52,322
Jr— R [ BIRFE 4755 Y Installment receivables N 598 582 582 595 586 592 603 593 593 557 552 556 571
Credit cards (B HH) (¥million)
BE e Approval Ratio 57.2% 55.0% 52.7% 50.6% 49.2% 50.5% 44.3% 26.3% 19.8% 19.7% 23.1% 25.7% 25.2%
USRI N S~ LE (Lenders Exchange) 100.0%  100.0%  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%|  100.0%
0 0 34.4% 35.4% 34.0% 34.8% 33.6% 33.4% 38.5% 46.3% 56.3% 58.1% 53.7% 52.2% 53.1%
1 1 22.3% 22.4% 23.0% 21.9% 22.5% 22.2% 21.5% 25.4% 27.9% 27.1% 27.3% 26.2% 27.0%
2 2 18.4% 17.4% 17.8% 17.7% 18.4% 18.3% 17.4% 16.4% 11.4% 11.1% 12.4% 14.5% 13.6%
3 3 14.3% 15.1% 15.2% 15.7% 15.3% 16.0% 14.6% 9.0% 3.7% 3.2% 6.0% 6.8% 5.9%
4 4 10.6% 9.7% 10.0% 9.9% 10.2% 10.1% 8.0% 2.9% 0.7% 0.5% 0.6% 0.3% 0.4%
SEHIFIED Average loan yield 20.17%|  20.02%|  19.92%|  19.81%|  19.74%|  19.64%|  19.54%|  19.46%| 19.41%| 19.29%|  18.56%|  18.32%|  18.13%
%ﬁ%ﬁiﬁai’%) (359 I(); :Htlfgzrga%nagemem index 0.93 0.73 0.92 1.0 1.08 1.02 0.93 0.87 1.01 1.03 0.97 1.06 0.88
L A —RHEASZ AL & T Unmanned loan branch offices including automatic quick loan application machines
2. vavE U EE Credit card shopping balance (Hiiz.: /5 75 1, Unit:¥million)

3. & A RO ME M AR A JEA H O H R 5% 8 CERUZHE R (U AMEHEA RS The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month (excluding lawyer-involved cases) divided by the corresponding loan balance.
W BRI, FEEL, I BRI DT — 2RI Ll H 1T R E 2 B SRRSO O T8 3H -6 H -9 H - 12 1T E H T BRHIR AL B O 24RFIRE 1 CHER L 728l & e > TRV £,

The above data on Direct cash loans to customers, No. of unsecured loan A/Cs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month-end except the last month of each quarter when such data are adjusted as at 12:00pm on the last day.
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