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The Third Quarter Financial Report for The Fiscal Year ending March 2009
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1. RE Y~V — (EfE)

Summary financial results up to December 2008 (Consolidated)

PRk 1943 A A SRk 20423 A # ERR214E3 A #]
HIF4E R b HIF4E R b
FYE 3/°07 3QE 12/°07 FYE 3/°08 AR HE R 3QE12/°08 B RE W
530U A Increase | %Change | ZF3DUHiSAFE | Increase | %Change
f=e ey Operating revenues B 7 (¥ mil) 328,920 210,261 270,479 -58,442 -17.8% 147,076 -63,185 -30.1%
f=& Ak Operating income B 7 (¥ mil) -165,030 31,501 44,781 209,812 - -180,919  -212,419 -674.3%
e RIED Ordinary income B 7 (¥ mil) -163,764 31,251 42,285 206,048 - -185,484 | —216,735 -693.5%
L IR Net income B 5 M (¥ mil) -481,274 34,246 14,105 495,379 - -214,395 | -248,641 -726.1%
= VEE I ivIEs Net income per share M) -3,420.42 243.51 100.63 | 3,521.05 - -1,569.11 = -1,812.62 —744.4%
— R0 Y W P Net assets per share M 3,252.98 3,278.14 3,151.03 -101.95 -3.1% 1,517.28 = -1,760.87 -53.7%
—FRY LY 4 Dividends per share M 230.00 - 180.00 -50.00 -21.7% - - -
B, P4 ) Payout ratio - - 178.9% - - - - -
SRR NERS Shareholders' equity ratio 28.9% 31.8% 31.1% - 2.2% 17.8% - -14.0%
HOEAYMFZES  ROE -67.2% 7.5% 3.2% - - -67.2% - ~74.6%
R PE 24 AR 2 ROA -28.7% 2.3% 0.9% - - -16.9% - -19.1%
PRk 1943 A A SRR 20423 A # ERR214E3 A #)
FYE 3/°07 3QE 12/°07 300 -1 25t FYE 3/°08 3QE 12/°08 &5 31U -1 S 51
FATIER % Number of shares outstanding at year-end 147,295,200 147,295,200 147,295,200 144,295,200
HIRFATHEE AL Number of shares with effective voting rights 140,705,981 140,167,386 137,648,593 134,919,825
B R Average number of shares during the period 140,706,008 140,635,514 140,172,418 136,635,008
SER%214E3 B BT E AR GERE) Forecast for FY ending March 2009 (Consolidated)
k21423 A # () RBERCOTRIIEBB OR K A BLE
FYE 3/°09 VR R ICBWTAF A& Ok O %K
F48 (Forecast) Increase | %Change | ([T E% 52 2AREERERIRDARER
EE T EAY Operating revenues B 5 M (¥mil) 185,700 -84,779 -31.3%| FHEFRABECBITIAERERZAHRELTVET,
WA SRR Interest income on direct cash loans H J7 4 (¥mil) 178,000 -83,981 -32.1%| FEEOERIX, SBBLRERICEI-T
f=F Ik Operating income B 7 M (¥mil) -218,100 | -262,881 | REELARERERDREENHVET,
B ZE Ordinary income B 5 H (¥mil) -222,700 -264,985 —|  (Note) These figures are estimated based on the financial information available
W HTRIR) 28 Net income B 5 H (¥mil) -264,100 -278,205 —| s of the date of issuance of this report. However, such information involves
HEEMN RS Direct cash loans to customers H J7 M (¥mil) 862,600 | -332,728 —27.8% | hypothetical assumption in relation to uncertain factors that may affect
WYL Number of loan customer accounts 1 1,462,000 = —371,316 —90.3%| the future course of Company's operations. Therefore, it is to be noted
S EIEHEE Write-offs B 7 H (¥mil) 135,000 36,752 37.4% | that the actual figures could be materially different from these estimates.
BRI AR Write-off ratio 15.65% - 7.43%

Page 1



2. WEY~<U—

Summary financial results up to December 2008

PRk 1943 A A SRk 20423 A # ERR214E3 A #]
HIF4E R b HIF4E R b
FYE 3/°07 3QE 12/°07 FYE 3/°08 AR HE R 3QE12/°08 B RE W
530U A Increase | %Change | ZF3DUHiSAFE | Increase | %Change
f=e ey Operating revenues B 7 (¥ mil) 328,045 209,472 269,452 -58,593 -17.9% 146,397 -63,075 -30.1%
f=& Ak Operating income B 7 (¥ mil) -165,839 30,708 43,741 209,580 - -181,682  -212,390 -691.6%
e RIED Ordinary income B 7 (¥ mil) -165,726 29,915 40,666 206,391 - -186,347 | —216,263 -722.9%
L IR Net income B 5 M (¥ mil) -481,377 33,391 13,064 494,441 - -215,064 = -248,455 -744.1%
— R4 0 Y HR 2% Net income per share M -3,421.15 237.43 93.20  3,514.35 - -1,574.01  -1,811.43 -762.9%
— R0 Y W P Net assets per share M 3,221.09 3,242.23 3,115.59 -105.51 -3.3% 1,480.17 | -1,762.06 -54.3%
—FRY LY 4 Dividends per share M 230.00 - 180.00 -50.00 -21.7% - - -
B, P4 ) Payout ratio - - 193.1% - - - - -
SRR NERS Shareholders' equity ratio 28.4% 31.1% 30.4% - 2.0% 17.1% - -14.0%
HOEAYMFZES  ROE -67.7% 7.4% 3.0% - - -68.4% - ~75.8%
R PE 24 AR 2 ROA -28.5% 2.2% 0.9% - - -16.7% - -18.9%
PRk 1943 A A SRR 20423 A # ERR214E3 A #)
FYE 3/°07 3QE 12/°07 300 -1 25t FYE 3/°08 3QE 12/°08 &5 31U -1 S 51
FATIER % Number of shares outstanding at year-end 147,295,200 147,295,200 147,295,200 144,295,200
HIRFATHEE AL Number of shares with effective voting rights 140,705,981 140,167,386 137,648,593 134,919,825
B R Average number of shares during the period 140,706,008 140,635,514 140,172,418 136,635,008
SER%214E3 B BT E P48 Forecast for FY ending March 2009
k21423 A # () RBERCOTRIIEBB OR K A BLE
FYE 3/°09 VR R ICBWTAF A& Ok O %K
F48 (Forecast) Increase | %Change | ([T E% 52 2AREERERIRDARER
EE T EAY Operating revenues B 5 M (¥mil) 185,000 -84,452 -31.3%| FHEFRABECBITIAERERZAHRELTVET,
WA SRR Interest income on direct cash loans H J7 4 (¥mil) 178,000 -83,981 -32.1%| FEEOERIX, SBBLRERICEI-T
f=F Ik Operating income B 7 M (¥mil) -218,900 | -262,641 | REELARERERDREENHVET,
B ZE Ordinary income B 5 H (¥mil) -223,600 -264,266 —|  (Note) These figures are estimated based on the financial information available
W HTRIR) 28 Net income B 5 H (¥mil) -264,800 -277,864 —| s of the date of issuance of this report. However, such information involves
HEEMN RS Direct cash loans to customers H J7 M (¥mil) 862,600 | -332,728 —27.8% | hypothetical assumption in relation to uncertain factors that may affect
WYL Number of loan customer accounts 1 1,462,000 = —371,316 —90.3%| the future course of Company's operations. Therefore, it is to be noted
S EIEHEE Write-offs B 7 H (¥mil) 135,000 36,752 37.4% | that the actual figures could be materially different from these estimates.
BRI AR Write-off ratio 15.65% - 7.43%
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3. BEDORIL

Key operational data

(E 751/ in ¥mil)
SER1943 1 1 S AR2043 1 21431
AR RIS AT RIS
FYE 3/°07 3QE 12/°07 FYE 3/°08 AR HER R 3QE 12/°08 W R B R
EERIIEG S Increase ~ %Change | 3PU-41K Increase = %Change
g |HEE A Direct cash loans to customers 1,431,848 1,294,114 1,195,328 -236,520  —16.5% 995,958 298,156 —23.0%
H—2 |44 —2 [186% Number of loan customer accounts 2,125,599 1,970,539 1,833,316 -292,283  —13.8% 1,645,046 —325,493  —16.5%
Unseaured | H FEPEHl - Average balance & %C:c;;gusan 0 674 657 652 22 -3.2% 605 51 ~7.8%
SRR Number of new customer accounts 220,525 125,694 143,115 -77,410  -35.1% 72,957 52,737 —42.0%
A% Number of branch offices 1,729 1,611 1,500 229 -13.2% 1,434 177 -11.0%
N Manned loan branch offices 471 360 360 -111 23.6% 290 70 —19.4%
N Unmanned loan branch offices 1,257 1,250 1,139 -118 ~9.4% 1,143 -107 -8.6%
e AN Internet branch office 1 1 1 0 0.0% 1 0 0.0%
EESEZE Sl =Ty GEL Number of unmanned loan contract machines 1,729 1,611 1,500 -229 -13.2% 1,434 -177 -11.0%
CD-ATM%#  Number of cash dispensers and ATMs 48,072 49,316 53,938 5,366 12.2% 54,896 5,580 11.3%
B 45 Owned 1,856 1,730 1,618 238 —12.8% 1,546 -184 —10.6%
T Tie-up 46,216 47,586 52,320 6,104 13.2% 53,350 5,764 12.1%
S — R g 4% 5 O Installment receivables 582 603 557 26 —4.4% 567 -36 —6.0%
Credit cards [ A8 HERHL 5 7% Credit card sales amount 640 384 492 149 -23.3% 321 63 —16.5%
e Bk Number of credit card membership 284,825 298,229 294,860 10,035 3.5% 283,131 -15,098 -5.1%
Pt B Number of accounts with shopping balance 15,652 17,117 16,218 566 3.6% 16,549 -568 -3.3%
N K Number of member stores 28,430 27,217 27,773 657 2.3% 28,398 1,181 4.3%
B (RS S— ) Number of employees 2,920 2,728 2,625 295 -10.1% 2,500 928 -8.4%
RIS e s;fézge unsecured loan balance during the 1,522,477 1,388,059 1,357,833 -164,644  -10.8% 1,119,386 = —268,673 ~19.4%
SR [E]D Average loan yield 20.92% 19.54% 19.29% - -1.63% 16.72% - —2.83%
R Tl Tnterest bearing debt 613,840 551,952 562,248 —51,592 -8.4% 470,157 -81,795  -14.8%

1l AE—NEAZ L &t
N ED = =
Savt U VAR

2.
3.
4.

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (HiAZ: & J7 . Unit:¥mil)

Volume of credit card shopping (F.AZ: /7, Unit:¥mil)

MR LR — R E A R PR T 2% % & T Including accounts with unsecured loans simultaneously
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4. TERLE GER)

Profit & loss statement (Consolidated)

(i A H/in ¥mil)
Rk 19453 H 2043 H # 2 1483 1 45
A [ b TR [ H1 bt
FYE 3/°07 3QE 12/°07 FYE 3/°08 HERAE  BECR 3QE 12/°08 HEAE | BEEER
H 3N E Increase | %Change | FE3VU-HIHFE | Increase | %Change
R Operating revenues 328,920 210,261 270,479 | -58,442 -17.8% 147,076 | -63,185 -30.1%
ST ARE ig;ir:“ income on direct cash 318,491 203,805 261,981 56,510 ~17.7% 140,975 = -62,830 -30.8%
18 FMEEHE S ORI LR 4 Collection from bad debts 5,284 2,546 3,312 -1,972 ~37.3% 2,414 -132 -5.2%
previously written-off
RA eI Credit card revenues 86 54 72 -14 -16.5% 54 -1 -1.3%
Z DD 2N Others 5,060 3,856 5,114 55 1.1% 3,634 -222 -5.8%
3 Operating expenses 493,951 178,761 295,698 | —268,253 -54.3% 327,995 149,234 83.5%
4RlE A Financial expenses 21,297 15,573 20,931 -366 -1.7% 15,016 -558 -3.6%
THFIE Borrowing interest expenses 9,997 7,786 10,279 282 2.8% 6,374 -1,412 -18.1%
HAEF]E Bond interest expenses 9,902 6,545 9,019 -883 -8.9% 7,779 1,234 18.8%
Z DD R E Other financial expenses 1,397 1,242 1,632 235 16.8% 863 -379 -30.5%
F DA Other operating expenses 472,654 163,187 204,767 | —267,887 -56.7% 312,979 | 149,792 91.8%
SRS EAREY Advertising expenses 9,826 3,629 4,853 -4,973 -50.6% 3,279 -349 -9.6%
SEI B T Provisions for credit losses 113,642 67,154 90,984 | -22,657 -19.9% 59,045 -8,109 -12.1%
PRI 4 Write-offs 100,279 47,177 98,248 -2,030 —2.0%| cx3) 86,093 38,916 82.5%
. «1y Provisions for losses for refund of
> EETSNCTEN G%1) _ _ 0
B Sk B nterest received from customers 290,449 53,789 57,854 214,387 | 160,598 298.6%
PN Personnel expenses 20,581 14,907 19,785 -796 -3.9% 12,925 -1,982 -13.3%
R Rent 6,996 4,626 5,985 -1,011 -14.4% 3,927 -700 -15.1%
Z DA Others 31,160 19,081 25,305 -5,855 -18.8% 19,416 335 1.8%
R 2 Operating income -165,030 31,501 44,781 209,812 - -180,919  -212,419 -
SN A Non-operating income 2,157 1,745 1,817 -340 —-15.8% 883 -862 —-49.4%
[ B FI2E Gain on investments 548 350 315 -233 -42.5% 2 -348 -99.3%
HENE A Non-operating expenses 890 1,994 4,314 3,424 384.6% 5,448 3,454 173.2%
R EFLE Ordinary income -163,764 31,251 42,285 | 206,048 - -185,484 | —216,735 -
R 4% Extraordinary income 40 144 385 346 865.4% 688 543 376.4%
IR R 2 Extraordinary loss (%1) 273,049 1,476 | %2 32,128 | —240,921 —88.2% 3,482 2,006 136.0%
GBI e Income before income taxes -436,773 29,920 10,542 | 447,315 - -188,278 = -218,198 -
N T Income taxes 44,501 -4,326 -3,563 | —48,064 - 26,117 30,443 -
24 R 2 Net income -481,274 34,246 14,105 | 495,379 - -214,395 | —248,641 -

) SERR19E3 A I, FILEIRIEHAR S | Y S AFHO W, H5200 318 A5y 272,038 75 FIC DWW TIIRRBIHEIALER, T ASY 290,449 E T PSSO T E A FLEE L TRV ET, FAR204FE3 A MDA, 28R 8 LA L Tl Ed,

The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance 0of¥272,038 million recorded as Extraordinary loss for the interim period in FYE 3/'07, all cost wert

recorded as operating expenses after that.

) FEINT (74— Az FEMEL TIs0 E L7 FE8 A1 E PN AR LR @ A 300(E M BIL L AR A @RS | D3 5 1 £29,691 1 5 IO KNG EN TR ES,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of¥30 billion, Extraordinary losses 0f¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
e RERE, SEFERHIMEHIL TV [ EARD — A 150 3D RARRA) T OV T, 2 BN I T AR H R G A46 LI D & — 5 R E AR L £ L7,
As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46.1 billion was written-off at the current quarter.
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5. FEHELE

Profit & loss statement

(F 77 H/in ¥mil)
TER194E3 A 3 20453 A 1 2143 A 1
FITAF [ H1 bt FIEREEE
FYE 3/°07 3QE 12/°07 FYE 3/°08 P AE P 3QE 12/°08 R W R
F3VU R E Increase | %Change | F3MU-H#IHFF | Increase = %Change
R Operating revenues 328,045 209,472 269,452 | —58,593 -17.9% 146,397 | -63,075 -30.1%
p g
B AR B ig;ir:“ income on direct cash 318,491 203,805 261,981 -56,510 ~17.7% 140,975 —62,830 -30.8%
BN NEIFILE R EE . . , , , -1, -37.3% , - -5.2%
P e B ORI B I A Collection from bad debts 5,281 2,546 3,312 -1,972 37.3% 2,414 132 5.2%
previously written-off
RATHEIN R Credit card revenues 87 55 72 -15 -16.9% 54 -1 -2.3%
F DM E NS Others 4,183 3,066 4,087 -96 -2.3% 2,955 -111 -3.6%
T Operating expenses 493,884 178,764 225,711 | -268,173 -54.3% 328,079 | 149,315 83.5%
4 Financial expenses 21,651 15,895 21,383 -268 -1.2% 15,424 471 -3.0%
FHF B Borrowing interest expenses 10,352 8,108 10,732 380 3.7% 6,783 -1,325 -16.3%
HAEF]E Bond interest expenses 9,902 6,545 9,019 -883 -8.9% 7,779 1,234 18.8%
ZF DD & Er Other financial expenses 1,397 1,242 1,632 235 16.8% 863 =379 -30.5%
F O ZE Other operating expenses 472,233 162,869 204,328 | —267,905 -56.7% 312,655 | 149,786 92.0%
IR BRE Advertising expenses 9,818 3,622 4,843 -4,976 -50.7% 3,270 -352 -9.7%
SR RE L A Provisions for credit losses 113,642 67,154 90,984 | -22,657 -19.9% 59,045 -8,109 -12.1%
PR AR Write-offs 100,279 47,177 98,248  —2,030 -2.0%| ¢x3) 86,093 38,916 82.5%
. «1y Provisions for losses for refund of
N FUTN N (3%1) _ _ o
AR 2R B8 interest received from customers 290,449 53,789 57,854 214,387 | 160,598 298.6%
N Personnel expenses 20,479 14,816 19,662 -817 —4.0% 12,834 -1,983 -13.4%
&R Rent 7,008 4,634 5,997 -1,011 ~14.4% 3,935 -700 -15.1%
Z DA Others 30,837 18,852 24,988 -5,850 -19.0% 19,184 332 1.8%
R 2 Operating income -165,839 30,708 43,741 = 209,580 - -181,682 212,390 -
HESN AR Non-operating income 1,004 954 969 -35 -3.5% 692 -263 -27.5%
B Gain on investments 517 342 307 -211 -40.7% 62 -280 -81.8%
HENE A Non-operating expenses 890 1,747 4,044 3,154 354.3% 5,357 3,610 206.6%
R EFLE Ordinary income -165,726 29,915 40,666 = 206,391 - -186,347 | -216,263 -
FERIREE Extraordinary income 1,112 186 427 -684 -61.6% 495 309 166.5%
SR RIHE 2 Extraordinary loss G%1) 273,025 1,463 | (%2 32,115 | —240,910 -88.2% 3,439 1,977 135.1%
GBIk Income before income taxes -437,639 28,638 8,978 446,617 - -189,292 = -217,930 -
TN T Income taxes 43,738 —4,752 -4,086 | -47,824 - 25,773 30,525 -
24 R 2 Net income -481,377 33,391 13,064 | 494,441 - -215,064 = —248,455 -

G SRR I9EE3 H W, FILEGBIRHEICH | 2 A AFHO W, 520U i A4y 272,038 1 5 IS DWW TIIREBITE AL T HIME A5 290,449 B 7 P DUV TIEE 368 FALERA L Tl 9, SERk204E3 A WILIKEIE,

DA A LB E L TR ET,

The Company recorded ¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance 0of¥272,038 million recorded as Extraordinary loss for the interim period in FYE 3/'07, all cost wert

recorded as operating expenses after that.

Gx2) FEENT 47— A% H N L CTHs 0 E L7 558 (0] [E PN MEHL IR 412 300/ N BIL T, AR A s | O3 HIC L 529,691 B 7 OB E N TBVET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of¥30 billion, Extraordinary losses 0f¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
Gy ER, SEFRHMEHEIL T2 AR D — AN DRI O T, Y0 B CY AR A R 4618 M & — 5 R B AL E LT,
As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46.1 billion was written-off at the current quarter.
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6. #EPE, ME PEE ()

Financial position (Consolidated)

FERR19E3 A W RZ204-3 A H# Rk2143 A #1
AR RI L GIEREE )=
FYE 3/°07 3QE 12/°07 FYE 3/°08 HE AR R 3QE 12/°08 A HA R
ERIE S Yy Increase | %Change | ZE3DU-H1% 5 = Increase | %Change

REPE Total assets 7 [ (¥ mil) 1,583,172 1,443,310 1,392,899 | -190,272 -12.0% 1,149,970 | -293,340 -20.3%

TRENE PE Current assets 1,447,034 1,314,244 1,263,789 | -183,245 -12.7% 1,000,370 | —313,874 -23.9%

I 1 P Fixed assets 136,137 129,066 129,110 -7,027 -5.2% 149,600 20,534 15.9%
BERMN SR E Direct cash loans to customers 5 /7 F3(¥ mil) 1,431,848 1,294,114 1,195,328 | —236,520 -16.5% 995,958 | —298,156 -23.0%
A EERATREEELL®  Ratio of loan to total assets 90.4% 89.7% 85.8% - ~4.6% 86.6% - -3.1%
R PERR T 28 Ratio of ordinary income to total assets -9.8% 2.1% 2.8% - - -14.6% - -16.7%
Y PV AES ROA -28.7% 2.3% 0.9% - - -16.9% - -19.1%
flie Net assets B 7 M (Y mil) 457,714 459,505 433,776 | 23,939 -5.2% 204,826  -254,679 -55.4%
B &AL Shareholders' equity ratio 28.9% 31.8% 31.1% - 2.2% 17.8% - -14.0%
B CE A IR R ROE -67.2% 7.5% 3.2% - - -67.2% - ~74.6%
HRITFAERS Interest bearing debt A7 M (¥ mil) 597,840 529,068 539,364 -58,476 -9.8% 446,273 -82,795 -15.6%
7. %ﬁf’?{ﬁﬁkiﬁ%iﬁ@?&@ Issued number of shares

FHH Record date HA Description 33  Number of shares FEATIERZEL Number of shares issued

SRk6ME3 H24H March 24, 1994 0= Third party allocation 4,354,000 108,304,000

R8RS A 30 H August 30, 1996 | AZEHEE Public offering 5,000,000 113,304,000

FRE94ES A 20 B May 20, 1997 R E] (1B —1.38E) 1:1.3 Stock split — 147,295,200

Sk204E6 A 30 H June 30, 2008 H kol H! Cancellation of treasury stock 3,000,000 144,295,200

SERLI94E3H31H FRL19E12H 31 H FR204E3H31H 20412 A 31 A
March 31, 2007 KIFEATHRER L |December 31,2007 53647 # kA% | March 31, 2008 KHFITHRNEL | December 31,2008 *TRATH RN

A B 2k Treasury stock 6,589,219 4.5%| Gk 7,127,814 4.8%| Gx1 9,646,607 6.5%| (%20 9,375,375 6.5%

(1) FRL1959H 27 B R OSERK204E3 A 17 H O Bfifif 22 (- TGS H RO RS ER LIREFH420 595 | 3,057,370-kD R34 F2htiv oL LT,

3,057,370 shares were acquired by the Company, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on September 27, 2007 and March 17, 2008 for the total maximum shares of 4,200,000.
(3%2) Fpk2046 A 27 H OBl ORI ESE | SFRL20426 A 30 A 1230054k B CARKOTEENIZ Efi =L EL 72, Fo, FRk204E6 A 27 H O Bt 12 ORRE 2 B CHRAD BASHEL EIREFFB00 5D 5 | 2,728,730RkD Bfda FEiv o L EL T,

3 million treasury stocks were cancelled as of June 30, 2008, based upon the resolution of the Board of Directors' meeting held on June 27, 2008.

2,728,730 shares were acquired by the Company by December 31, 2008, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on June 27, 2008 for the total maximum shares of 3,000,000.
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8. WHTE, MRS

Financial position

FRE19493 A H SRk 20423 A 1 Rk2143 A #
RITAF R L GIEREE )=
FYE 3/°07 3QE 12/°07 FYE 3/°08 HEAE | HEREER 3QE 12/°08 YR AR
ERIE S Increase  %Change | FE3MUHIHFE  Increase  %Change
REPE Total assets 7 M (¥ mil) 1,594,014 1,460,890 1,410,576 = —183,438 -11.5% 1,168,663 | -292,227 -20.0%
TRENE PE Current assets 1,436,054 1,309,200 1,258,598  —177,455 -12.4% 995,485 | —313,715 -24.0%
Il 7 Fixed assets 157,960 151,689 151,978 | —5,982 -3.8% 173,178 21,489 14.2%
BERMNEIKE Direct cash loans to customers 5.5 [ (¥ mil) 1,431,848 1,294,114 1,195,328  —236,520 -16.5% 995,958 | —298,156 -23.0%
(=& SV RTSP I Ratio of loan to total assets 89.8% 88.6% 84.7% - -5.1% 85.2% - -3.4%
R PERR T 28 Ratio of ordinary income to total assets -9.8% 2.0% 2.7% - - -14.4% - -16.4%
R PE 2 AR 2 ROA -28.5% 2.2% 0.9% - - -16.7% - -18.9%
Tl g Net assets B 7 M (¥ mil) 453,227 454,472 428,897 = —24,330 -5.4% 199,820 | —254,651 -56.0%
B & AR Shareholders' equity ratio 28.4% 31.1% 30.4% - 2.0% 17.1% - -14.0%
B CE A IR R ROE -67.7% 7.4% 3.0% - - -68.4% - ~75.8%
HHRITAERS Interest bearing debt B3 (¥ mil) 613,840 551,952 562,248 | -51,592 -8.4% 470,157 -81,795 -14.8%
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o. BEIMEA-5| L& IEHEME

Credit losses, allowance and delinquencies

OEA- BN - 5] Y& - IERHENE Credit losses, etc. (H 771/ in ¥mil)
TERk1943 A #A ERk204E3 A # TERk2143 A #
FYE 3/°07 3QE 12/°07 #5301 5t FYE 3/°08 3QE 12/°08 530U -1 7t
BFH *F Tk | *F T | *FE Tk &FA *F Tk
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

R TR Direct cash loans to customers 1,431,848 - 1,294,114 - 1,195,328 - 995,958 -

FIRKFE &% Installment receivables 582 - 603 - 557 - 567 -

T3R5 B1%E Write-offs , .00% y .64% s 22%| (%) s .64%

BB A ite-offs 100,279 7.00% 47,177 3.64% 98,248 8.22% 86,093 8.64%

\ Collection from bad debts

Bl NEEIESS ) ) 379 200 .28 249

T HUEME R ONEH) BB 48 previously written-off 5,284 0.37% 2,546 0.20% 3,312 0.28% 2,414 0.24%

R BN Net credit losses 94,994 6.63% 44,631 3.45% 94,936 7.94% 83,679 8.40%

18 it Allowance for credit losses s .56% s .23% s .04% R .74%

S5 4 11 fi dit 1 151,262 10.56% 171,239 13.23% 143,998 12.04% 116,950 11.74%

B R T A BR%E Egzzgpald (portion of principal 44,669 3.12% 46,790 3.61% 61,242 5.12% 47,377 4.75%

BEAGE R IKE S Refund of interest received from customers 64,050 4.47% 73,217 5.66% 99,154 8.29% 89,428 8.97%

FILEGEE B | 2 4 Allowance for losses for refund of 488,798 34.12% 422,580 32.64% 386,256 32.30% 463,838 46.55%

interest received from customers

N EAEMEDINY Delinquent loans receivables , .01% s 27% , .89%| Ox s .04%

R EAEMEDIR I 1i 1 ivabl 215,073 15.01% 262,396 20.27% 237,880 19.89%| % 209,649 21.04%

Tl e St v Loans to bankrupt borrowers 862 0.06% 1,074 0.08% 1,111 0.09% 97 0.01%

I Delinquent loans (more than 180 days) 79,846 5.57% 118,736 9.17% 96,545 8.07% 106,627 10.70%

37 H DL ST Delinquent loans (91-180 days) 35,120 2.45% 40,649 3.14% 38,787 3.24% 28,146 2.82%

T H SRR AR Restructured loans R .93% R .87% R .48% , .50%

SRR FIEME d1 99,245 6.93% 101,937 7.87% 101,437 8.48Y% 74,779 7.50%

D )4 30 g of which less than ays past due , .48% , .36% , .93% , .07%

OBRIL A E30 A LIAN) f which less than 31 d due) (92,857) 6.48% (95,256) 7.36% (94,807) 7.93% (70,419) 7.07%

QOEHEAGRIFE R TABBEES D) Reasons for write-offs including interest repaid (portion of principal impaired) (F 5/ in ¥mil)

ERk1943 A #A SERk204E3 A TERk2143 A #
FYE 3/°07 3QE 12/°07 553U AK FYE 3/°08 3QE 12/°08 #E3PU K
445 X T A RS X T A RS EXRE T A RS SBF R
Accounts  Amount Ratio | Accounts . Amount Ratio | Accounts  Amount Ratio | Accounts Amount Ratio

i pE Bankrupt 42,984 30,437 21.0%| 25,544 17,969  19.1%| 32,506 22,774 14.3%| 19,507 13,352 10.0%

e e Waiver 119,618 69,724  48.1%| 115,398 69,644 = 74.1%| 150,885 90,920  57.0%| 117,149 115,778  86.7%
N Interest repaid (portion of principal

A R T A R i;;;?rsegpald (portion of principa 59,068 44,669  30.8%| 61,326 46,790  49.8%| 80,702 61,242  38.4% 65433 47,377  35.5%

v el Debt-workout 54,220 21,974 15.2%| 47,452 18,997 20.2%| 61,064 24,391 15.3%| 45,009 o 64,537 48.3%

Z DA Others 6,330 3,081 2.1% 6,620 3,857 4.1% 9,119 5,287 3.3% 6,707 3,864 2.9%

E BT P (R PT R I 25) Delinquent loans past due over 1year 79,283 44,787 30.9%| 10,845 6,354 6.8% 81,098 45,796  28.7% 7,012 4,340 3.3%

q p y
&EF Total 241,885 144,947  100.0%| 151,787 93,968  100.0%| 264,489 = 159,490  100.0%| 143,668 133,470  100.0%

G0 fEke, FEFFRFITME AL TOTZTEAR D — AR 3D FIEERAT IS OV T, BN CA R A R FHE46 LB M 2 — 5 RUMEHIEL EL,

As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46.1 billion was written-off at the current quarter.
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10. E&FHERN Funding
Q& LEFERDHTR Funding sources (& 714 /¥mil)
FRR194E3 H A FRE204E3 H 1 RR214E3 H #
FYE 3/°07 3QE 12/°07 F3M0 -4k FYE 3/°08 3QE 12/°08 300 41K
fEANET S Rk H BN S Rk b BN MRk H BN S Rk b
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
SIS Financial institutions 455,361 74.2% 421,517 76.4% 401,165 71.4% 257,113 54.7%
FRER Japanese banks 50,141 8.2% 26,181 4.7% 18,160 3.2% 12,197 2.6%
FHIEHEAT Long-term credit banks 7,000 1.1% 2,000 0.3% - - - -
ERESRAT Trust banks 2,300 0.4% - - - - - -
W5 ERIT Regional banks 34,970 5.7% 21,597 3.9% 16,746 3.0% 11,777 2.5%
ZOfth, Others 5,871 1.0% 2,585 0.5% 1,414 0.2% 420 0.1%
LS Life insurance companies 6,397 1.0% 2,790 0.5% 928 0.2% - -
IR Casualty insurance companies 5,350 0.9% 3,720 0.7% 3,871 0.7% 3,462 0.7%
Y=RT7AF VA Lease/finance companies 4,458 0.7% 6,203 1.1% 5,428 1.0% 1,775 0.4%
SMEGRLT « Z DIANE R At Foreign banks and other foreign financial institutions 88,784 14.5% 109,790 19.9% 119,760 21.3% 102,107 21.7%
REAAL Securitizations 284,231 46.3% 249,947 45.3% 230,133 40.9% 113,688 24.2%
Z O, Others 16,000 2.6% 22,884 4.2% 22,884 4.1% 23,884 5.1%
ERES Capital markets 158,479 25.8% 130,436 23.6% 161,083 28.6% 213,045 45.3%
A& Bonds 158,479 25.8% 130,436 23.6% 161,083 28.6% 213,045 45.3%
Hm g Straight bonds 158,479 25.8% 130,436 23.6% 161,083 28.6% 143,045 30.4%
R T HOMEFT#EME  Convertible bonds - - - - - - 70,000 14.9%
s Total 613,840 100.0% 551,952 100.0% 562,248 100.0% 470,157 100.0%
QOREH/NELFAESFI Maturity and cost (77 9 /¥mil)
RE194E3 H FRE204E3 H ERR214E3 H #
FYE 3/°07 3QE 12/°07 #5304 2 3 FYE 3/°08 3QE 12/°08 30U =1 B &
FRl+AEEE Interest bearing debts 613,840 551,952 562,248 470,157
S N4 Short-term 16,000 22,884 22,884 24,684
FEHIfEANE Long-term 439,361 398,632 378,280 232,428
A& Bonds 158,479 130,436 161,083 213,045
EWAEHR Ratio of long-term interest bearing debts 97.4% 95.9% 95.9% 94.7%
SEYENAERR (AR TF~— )  Avg. Life of interest bearing debts 6424 H 6years 2months 54584 H byears 8months 64342 H  6years 3months TH14»H  Tyears lmonth
WK F Funding interest rate 2.77% 2.88% 2.98% 2.87%
) Float 3.07% 3.82% 3.58% 3.43%
Ele Fixed 2.74% 2.77% 2.90% 2.78%
QEKELFBIRE R Base interest rate (75 1 /¥mil)
SERK194E3 A # FRE204E3 H ERR214E3 H #
FYE 3/°07 3QE 12/°07 #5304 2 3 FYE 3/°08 3QE 12/°08 30U -1 B &
fE %R Ak Lt i N4 L9945 fEANB%H 95959 & N4 L9545
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ 7E 4 F) Fixed rate 551,128 89.8% 487,583 88.3% 492,596 87.6% 401,311 85.4%
EMT7 A L1 — i) Long-term prime rate (float) 3,300 0.5% 3,000 0.6% 2,636 0.5% 1,525 0.3%
YEN LIBORZ D (i) Yen Libor rate and others (float) 59,412 9.7% 61,369 11.1% 67,016 11.9% 67,321 14.3%
s Total 613,840 100.0% 551,952 100.0% 562,248 100.0% 470,157 100.0%
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11. ZOMOEEE FHWNER Other operating expenses (&5 F1/¥ mil)
ERR194E3 H I S Rk204F-3 H # WR21473 H #
FYE 3/°07 3QE 12/°07 2530015 FYE 3/°08 3QE 12/°08 253041 5
o | o A b % 8 FEN A b % S FEIN A b ot o FEIN A b
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
e e Operating revenues 328,045 - 209,472 - 269,452 - 146,397 -
NS BARE Advertising expenses 9,818 3.0% 3,622 1.7% 4,843 1.8% 3,270 2.2%
HEI B E R Provisions for credit losses 113,642 34.6% 67,154 32.1% 90,984 33.8% 59,045 40.3%
A sk B 7 OO f;’;‘vs;‘;“fsr(ff; i‘f;zfnl;"rrsreﬁmd ofinterest 290,449 88.5% 53,789 25.7% 57,854 21.5% 214,387 146.5%
NEE Personnel expenses 20,479 6.2% 14,816 7.1% 19,662 7.3% 12,834 8.8%
s Rent 7,008 2.1% 4,634 2.2% 5,997 2.2% 3,935 2.7%
wEE Communication expenses 4,808 1.5% 3,050 1.5% 3,898 1.4% 2,502 1.7%
TG (8 A0 Depreciation and amortization 3,442 1.0% 2,512 1.2% 3,464 1.3% 2,432 1.7%
SCELTFHCB Handling charges 10,793 3.3% 8,369 4.0% 11,115 4.1% 9,504 6.5%
ZDAth, Others 11,795 3.6% 4,922 2.3% 6,511 2.4% 4,745 3.2%
FOMOE¥ET A  Total 472,233 144.0% 162,869 77.8% 204,328 75.8% 312,655 213.6%
CGX) FRR19E3 A WIE, FLEREIB T | YA KON, 200118 A5y 272,038 B 4 TN DUWCIIRFRHB R, T I Ay 290,449 B 5 SOV CLE 8 ALEA L TR ET, FaRk20E3 A HILIRRIT, 24 ¥ ALl TR ET,
The Company recorded¥290,449 million as operating expenses during the 2nd half of period ended March 2007, leaving the balance of ¥272,038 million recorded as Extraordinary loss for the interim period in FYE 3/'07, all cost were
recorded as operating expenses after that.
12. —)EEY7=0IaEE (B A5 Per-branch data (e 7F1/¥ i)
19453 H 1 SFERR204E3 H # WR21473 H #
FYE 3/°07 3QE 12/°07 FYE 3/°08 3QE 12/°08
AT L AT LR
F3U - R G Increase RS Increase
AT TR Direct cash loans to customers 3,040 3,595 3,320 280 3,434 -160
I FEEL Number of loan customer accounts 4,513 5,474 5,093 580 5,673 199
e e Operating revenues 696 582 748 52 505 =77
E R Operating income -352 85 122 474 -626 -712
pe e SIpay Ordinary income -352 83 113 465 -643 -726
et US|y Net income -1,022 93 36 1,058 -742 -834
HWIRA N EEE Number of manned loan branch office 471 360 360 -111 290 -70
13. 25— NS 7-visE Per-employee data (&5 F1/¥ mil)
ERR194E3 H I FRk204E3 H # WR214E3 A #
FYE 3/°07 3QE 12/°07 FYE 3/°08 3QE 12/°08
AT L AT L
ERINES e Increase FI3U - R G Increase
AT TR Direct cash loans to customers 490 474 455 -35 398 -76
I JEE$ Number of loan customer accounts 728 722 698 -30 658 -64
=& 3pFay Operating revenues 112 77 103 -10 59 -18
R Operating income -57 11 17 73 -73 -84
peSwSIpay Ordinary income -57 11 15 72 -75 -86
EEn- ity Net income -165 12 5 170 -86 -98
HWIRTEEE Number of employees 2,920 2,728 2,625 -295 2,500 -228
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14. EHRe— O, &F] - &FERERK

Breakdown by lending rate and loan balance per account

OEFI=RG| By lending rate (& 75 /¥ mil)
ERL19E3 A H] SRR 2043 A H FRR214E3 A H
FYE 3/°07 3QE 12/°07 %3003k FYE 3/°08 3QE 12/°08 %5341k

a=o HERK LE V30 HERK LE G HERK LE V3 HERK LE e HERK LE V35 HERK LE e HERK LE V3 TR b

(Over) (Orless)| Accounts  Ratio Amount Ratio | Accounts = Ratio Amount Ratio Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
27.0% 8 ~ 1,292,629 60.8% 733,763 51.2%| 1,197,147 60.8% 636,581 49.2%| 1,092,145 59.6% 576,608 48.2% 747,199 45.4% 340,221 34.2%
25.0%8 ~ 27.0%LL 477,155 22.4% 401,825 28.1% 404,055 20.5% 328,145 25.4% 370,861 20.2% 297,619 24.9% 210,548 12.8% 147,338 14.8%
20.0%E8 ~ 25.0%LL 175,945 8.3% 134,025 9.4% 176,775 9.0% 147,969 11.4% 164,889 9.0% 137,604 11.5% 101,120 6.2% 76,196 7.6%
18.0%48 ~ 20.0%LL T 87,726 4.1% 73,452 5.1% 79,614 4.0% 63,913 4.9% 75,381 4.1% 59,824 5.0% 47,704 2.9% 33,378 3.4%
15.0%8~ 18.0%LL T 63,318 3.0% 71,930 5.0% 84,566 4.3% 101,183 7.8% 103,110 5.6% 107,091 9.0% 475,597 28.9% 320,840 32.2%
15.0%LL T 28,826 1.4% 16,853 1.2% 28,382 1.4% 16,323 1.3% 26,930 1.5% 16,583 1.4% 62,878 3.8% 77,984 7.8%
&%t (Total) 2,125,599 100% 1,431,848 100%| 1,970,539 100% 1,294,114 100%| 1,833,316 100% 1,195,328 100%| 1,645,046 100.0% 995,958 |« 100.0%
@Eft&5ER By loan amount (%75 /¥ mil)

ERL19E3 A H] SRR 2043 A H FRR214E3 A H
FYE 3/°07 3QE 12/°07 53003k FYE 3/°08 3QE 12/°08 %5341k

4 HERK LE Vs3] HERK LE G4 HERK LE V30 HERK LE Gy HERK LE Vs3] HERK LE G4y HERK LE V53 TR b

Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
~¥100,000 101,551 4.8% 5,804 0.4% 114,375 5.8% 6,518 0.5% 109,172 6.0% 6,170 0.5% 119,823 7.3% 5,434 0.5%
¥100,000~¥300,000 232,028 10.9% 47,577 3.3% 237,839 12.1% 48,925 3.8% 229,453 12.5% 47,390 4.0% 236,943 14.4% 40,561 4.1%
¥300,000~¥500,000 566,201 26.6% 247,617 17.3% 519,193 26.4% 223,292 17.3% 470,602 25.7% 201,628 16.9% 402,389 24.4% 159,130 16.0%
¥500,000~¥1,000,000 | 1,204,337 56.7% 1,090,741 76.2%| 1,039,387 52.7% 914,201 70.6% 965,266 52.6% 841,009 70.3% 813,807 49.5% 665,606 66.8%
¥1,000,000~ 21,482 1.0% 40,110 2.8% 59,745 3.0% 101,177 7.8% 58,823 3.2% 99,131 8.3% 72,084 4.4% 125,227 12.6%
& #t(Total) 2,125,599  100.0% 1,431,848 @ 100.0%| 1,970,539 100.0% 1,294,114 100.0%| 1,833,316 @ 100.0% 1,195,328 100.0%| 1,645,046 100.0% 995,958 |« 100.0%
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15. AT RERIFH R L o

New customer acquisition by manned and unmanned branch office

HERL HE(Ratio)
ER194E3 A #i FRZ2043 A H# ER214E3 A #i

FYE 3/°07 3QE 12/°07 3K FYE 3/°08 3QE 12/°08 B3P 1K

A N5 At manned loan branch offices 45.8% 39.8% 39.7% 38.6%

e N\ S By unmanned loan branch offices 54.2% 60.2% 60.3% 61.4%

PN 3E During branch office hours 45.0% 50.1% 50.0% 49.7%

PN After branch office hours 9.2% 10.1% 10.3% 11.7%

At Total 100.0% 100.0% 100.0% 100.0%
16. EARBIBETH O SR New customer acquisition by media

T % b (Ratio)
PR 1943 H 1) PR 2043 H ] Fp214:3 H )

FYE 3/°07 3QE 12/°07 300K FYE 3/°08 3QE 12/°08 530U H1°R

(R NE VN 10.5% 9.1% 9.4% 8.6%

Word of mouth, introduction FEPNT Manned loan branch offices 10.9% 8.4% 8.5% 5.5%

e N ) &l Unmanned loan branch offices 10.3% 9.4% 9.8% 10.2%

AT 10.5% 10.2% 10.2% 6.8%

Distributed materials EPNa Manned loan branch offices 19.4% 22.1% 21.9% 10.9%

N JE S Unmanned loan branch offices 4.9% 4.6% 4.7% 4.7%

ER 21.3% 23.3% 23.3% 20.4%

Signs B NIEEH Manned loan branch offices 21.5% 20.7% 20.3% 13.5%

e N ) & Unmanned loan branch offices 21.1% 24.6% 24.7% 24.1%

TLEAE 39.1% 35.7% 35.2% 28.5%

TV, etc. A NJEEH Manned loan branch offices 28.8% 24.2% 23.4% 12.9%

AN JE S Unmanned loan branch offices 45.5% 41.2% 40.7% 36.9%

BTRA - MERE S 7.0% 7.0% 7.0% 6.2%

Newspaper, magazine, etc. H NG Manned loan branch offices 3.1% 2.9% 3.0% 2.6%

EL PN Unmanned loan branch offices 9.4% 8.9% 8.9% 8.1%

At 11.7% 14.7% 14.9% 29.5%

Others EEDNE | Manned loan branch offices 16.3% 21.7% 22.9% 54.6%

AN 5 G Unmanned loan branch offices 8.8% 11.3% 11.2% 16.0%

aat Total 100.0% 100.0% 100.0% 100.0%
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17. BB (1)

Customer profile (1)

OMHR! - Fn Gender, age H5 R L (Ratio)
FRL194E3 A H] FRL2043 A H] FRL214E3 A H]
FYE 3/°07 3QE 12/°07 H530U~-H°R FYE 3/°08 3QE 12/°08 #5304 -1k
Bl BEAF BrEl BEAF BrEl BEAF BrEl BEAF
New Existing New Existing New Existing New Existing
5 20~297% 20'S 32.2% 15.9% 32.1% 15.5% 31.7% 14.5% 29.2% 14.0%
Male 30~397% 30'S 24.3% 26.9% 24.6% 26.6% 24.4% 26.6% 24.6% 26.3%
40~495% 40'S 18.0% 20.9% 19.2% 21.3% 19.1% 21.5% 20.2% 21.8%
50m LA Over 50'S 25.6% 36.3% 24.1% 36.6% 24.8% 37.4% 26.0% 37.9%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2k 20~297% 20'S 34.9% 15.1% 35.4% 14.9% 35.3% 13.8% 38.1% 13.4%
Female 30~395% 30'S 22.3% 22.2% 23.5% 22.3% 23.3% 22.2% 22.5% 22.4%
40~495% 40'S 17.2% 18.0% 18.8% 18.3% 18.8% 18.4% 17.5% 18.6%
50m% LA Over 50'S 25.6% 44.6% 22.3% 44.5% 22.6% 45.6% 21.9% 45.6%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
a8 20~295% 20'S 33.0% 15.6% 33.0% 15.3% 32.7% 14.3% 31.4% 13.8%
Total 30~39% 30'S 23.7% 25.5% 24.3% 25.3% 24.1% 25.3% 24.0% 25.1%
40~495% 40'S 17.8% 20.0% 19.1% 20.4% 19.0% 20.5% 19.6% 20.8%
50 LA Over 50'S 25.6% 38.8% 23.6% 39.0% 24.2% 39.9% 25.0% 40.3%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1# 1% . (Ratio)
1 Male 70.7% 69.5% 72.0% 69.6% 72.2% 69.5% 75.6% 69.7%
2k Female 29.3% 30.5% 28.0% 30.4% 27.8% 30.5% 24.4% 30.3%
QIEIH Marital status #E 5k . (Ratio)
N Married 43.3% 50.1% 42.8% 49.5% 42.5% 49.9% 42.9% 49.2%
e Single 56.7% 49.9% 57.2% 50.5% 57.5% 50.1% 57.1% 50.8%
OfEREIRER Insurance H5 R L (Ratio)
Lo PRIR Social insurance 53.1% 55.5% 57.4% 55.0% 56.8% 55.4% 57.8% 54.7%
[ R National insurance 46.9% 44.5% 42.6% 45.0% 43.2% 44.6% 42.2% 45.3%

Page 13




17. BEBEME(2)

Customer profile (2)

DEFE Residence 1 A M (Ratio)
FRL194E3 A PRk 204E3 44 FRk214E3 7 44
FYE 3/°07 3QE 12/°07 H530U~-H°R FYE 3/°08 3QE 12/°08 #5304 -k
B WEAF B WEAF B WEAF Bl WEAF
New Existing New Existing New Existing New Existing
BCOATH Owned house 14.6% 15.7% 14.9% 15.6% 14.9% 15.8% 15.9% 15.8%
n—yOXHE Owned house with housing loan 3.7% 3.7% 3.8% 3.7% 3.8% 3.7% 5.2% 3.8%
FIGETA Family owned house 31.2% 29.7% 31.4% 29.9% 31.1% 30.0% 29.2% 30.0%
e Leased house 12.8% 12.4% 12.8% 12.5% 12.9% 12.4% 13.2% 12.3%
TN—] Private apartment 17.0% 16.0% 16.7% 16.2% 16.7% 16.1% 16.7% 16.2%
ANHfEE Public apartment 7.1% 8.4% 6.7% 8.3% 6.8% 8.2% 6.5% 8.1%
~ vay Condominium 7.8% 7.8% 7.7% 7.7% 7.8% 7.7% 7.7% 7.8%
Pane Company house 2.5% 2.7% 2.6% 2.6% 2.6% 2.6% 2.6% 2.6%
=3 Dormitory 3.4% 3.5% 3.4% 3.5% 3.4% 3.5% 3.0% 3.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OBFEEHK Period of residence Rk b (Ratio)
AT Less than lyear 4.5% 0.0% 5.4% 0.1% 3.9% 0.1% 6.8% 0.4%
1~ A 1-3year 12.9% 1.5% 12.9% 1.8% 13.6% 1.5% 14.6% 1.9%
3~ BAFA i 3-5Syear 8.7% 3.2% 8.7% 3.3% 9.0% 3.1% 9.6% 3.4%
5~ 104Kl 5-10year 16.2% 14.4% 16.2% 13.7% 16.3% 13.2% 15.9% 12.6%
10%ELL | Over 10year 57.8% 80.8% 56.8% 81.1% 57.2% 82.1% 53.1% 81.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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17. BEEME(3)

Customer profile (3)

OlES Occupation Ak b (Ratio)
R 19423 H #) ERE204F3 A ERR214E3 A
FYE 3/°07 3QE 12/°07 $3IL K FYE 3/°08 3QE 12/°08 530 4
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
e yan=1 Company employee 82.6% 83.2% 84.1% 83.3% 84.2% 83.4% 84.2% 83.4%
ERze4 Self-owned 12.7% 11.2% 11.6% 11.5% 11.7% 11.4% 11.9% 11.6%
NHEB Civil officer 2.6% 2.1% 2.9% 2.1% 2.8% 2.1% 3.2% 2.1%
BN House wives 2.0% 3.3% 1.0% 2.9% 0.9% 2.9% 0.4% 2.7%
ZDAth, Others 0.2% 0.2% 0.4% 0.2% 0.4% 0.2% 0.3% 0.2%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OEBEE Year of service Rk B (Ratio)
1A Less than lyear 12.0% 2.0% 13.5% 2.3% 11.4% 2.4% 14.8% 3.0%
1~ A 1-3year 27.1% 10.7% 26.0% 10.2% 27.1% 9.3% 25.1% 9.4%
3~ A 3-Syear 14.6% 13.2% 14.4% 13.3% 14.9% 12.9% 13.7% 12.4%
5~ 104 5-10year 16.4% 20.6% 17.1% 21.6% 17.4% 22.1% 16.7% 23.2%
1040 E Over 10year 30.0% 53.6% 29.0% 52.6% 29.2% 53.3% 29.7% 52.0%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@I Size of employer MRk Lt (Ratio)
304 LT Less than 30 employee 62.0% 64.1% 59.8% 64.2% 59.9% 63.9% 54.2% 63.4%
31~100% 31-100 17.0% 16.8% 17.8% 16.8% 17.7% 16.9% 18.7% 17.0%
101~500% 101-500 11.9% 11.2% 12.8% 11.2% 12.8% 11.3% 14.7% 11.5%
5014 L 1 More than 500 9.1% 7.8% 9.6% 7.8% 9.6% 7.9% 12.4% 8.1%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
©%:314 Annual income Rk B (Ratio)
2007 [ AT Less than JPY 2million 3.2% 4.4% 6.3% 5.1% 6.9% 5.1% 11.4% 7.1%
200~300 1 M it JPY 2million - JPY 3million 13.3% 6.5% 18.2% 7.2% 18.7% 7.1% 21.9% 8.8%
300~400 M A JPY 3million - JPY 4million 30.1% 27.7% 27.5% 27.8% 27.8% 27.7% 27.9% 27.4%
400~50077 H A% JPY 4million - JPY Smillion 26.9% 31.6% 23.2% 30.8% 22.5% 30.9% 17.2% 29.3%
50077 M LA 1 Over JPY 5million 26.3% 29.8% 24.8% 29.1% 24.1% 29.2% 21.6% 27.4%
& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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18. Ak,

Others

19. ATM - CD#eHEIR I

Network of tie-up ATM and CDs

OFAZIEBEATMZEF| R Composition of advances and repayments by means  #5kt(Ratio) B4 (Number of ATM,CDs)
19423 H #) SERR204E3 A TRk 214E3 H 11 %2043 H 11 %2143 H #
PYE 307 | SQELZ/0T | pypgpgg | 3QE 12/°08 | *IE 3QF 1207 | 3QE 1208 FIEFMIL
_ RIS ES RIS IES Business category SN | E 3P AR
Rl ATM ATM 92.5% 94.7% 95.5% 97.4% Increase
Advances NFREHESY  of which tie-up ATM 31.5% 37.1% 37.3% 40.0% TR OMES M
JEGE Branch counter 7.5% 5.3% 4.5% 2.6% Regional banks, 37,460 37,224 -236
it Total 100.0% 100.0% 100.0% 100.0% shinkin and shinkumi
B ATM ATM 75.3% 75.5% 75.4% 75.0%| | H&TF v |RERIVY y M—N 2 Ot 9.813 16.060 6.947
NEEHESY  of which tie-up ATM 20.3% 25.7% 26.2% 29.9%| | Disbursement |Credit cards companies and otherd ’ ’ ’
Repayments| /5 5 Branch counter 3.6% 2.9% 2.9% 2.3% channel | {= iy 24t 313 66 a7
SATIRIA Bank transfer 20.8% 21.2% 21.4% 22.5% Credit sales companies
=] Mail o 0.2% 0.2% 0.2% 0.2% &t 47,586 53,350 5,764
£4 Collection visits 0.2% 0.2% 0.1% 0.0% Total
- iJr Total 100.02@ 100.0‘;@ 100.0‘;@ 100.0‘;@ BT UAERT 12,837 13,510 673
=) ™ ATM 80.8% 80.9% 80.9% 80.6% _ |Seven Bank, Ltd.
Total I 5 Branch counter 4.8% 3.6% 3.4% 2.4% )\f’ez;jjg’” AL =T AT 5,560 13,466 1906
HATHRIA Bank transfer 14.1% 15.3% 15.5% 16.9% channel |Convenience stores
= Mail B 0.1% 0.1% 0.1% 0.1% ABFF 91,397 26,976 5579
£4 Collection visits 0.2% 0.1% 0.1% 0.0% Total
it Total 100.0% 100.0% 100.0% 100.0%
@ATM—[EI Y=g KB Composition of advances and repayments
per transaction through ATM # B LE (Ratio)
PR 1943 H #1 SRR 2043 H TRk 214E3 H 11
oy , 3QE 12/°07 , 3QE 12/°08
R Advances (yen) FYE 3/°07 A, FYE 3/°08 SR
IWZRESE ~9,000 17.1% 16.1% 16.2% 16.1%
IDEN=] 10,000~19,000 39.5% 37.4% 37.5% 37.3%
2B 20,000~29,000 15.7% 16.6% 16.7% 16.9%
3HHA 30,000~39,000 9.2% 9.8% 9.8% 9.7%
4751 & 40,000~49,000 3.3% 3.5% 3.5% 3.4%
5 MH~10MHLLT 50,000~100,000 11.4% 12.6% 12.4% 12.5%
105 M 101,000~ 3.8% 4.0% 3.9% 4.1%
& Total 100.0% 100.0% 100.0% 100.0%
B/ Repayments (yen)
177 K3 ~9,000 8.5% 9.3% 9.5% 11.1%
1FAE 10,000~19,000 16.3% 17.2% 17.3% 20.6%
2B 20,000~29,000 27.7% 28.3% 28.4% 28.7%
3HA 30,000~39,000 33.6% 31.4% 31.1% 27.2%
4B 40,000~49,000 7.1% 6.5% 6.5% 5.7%
5B 50,000~59,000 2.7% 3.4% 3.4% 3.3%
67 HLLE 60,000~ 4.0% 3.9% 3.8% 3.4%
& Total 100.0% 100.0% 100.0% 100.0%
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20. ‘E¥AH

Monthly operational data

AL LA FRZ204F
12H 14 2 3 4 54 6 7H 84 95 104 114 12H
1207 | 1/°08 2/°08 3/°08 4/°08 5/°08 6/°08 7/°08 8/°08 9/°08 | 10/°08 | 11/°08 | 12/°08
ML | EEEMAEE Direct cash loans to customers

~ 1,294,114 | 1,284,053 | 1,272,694 | 1,195,328 | 1,183,129 | 1,172,779 | 1,133,038 | 1,121,232 | 1,113,422 | 1,083,764 | 1,085,097 | 1,086,369 995,958

0— (HHM) (¥ million)
Unsecured |ME#H{f—> ()%  Number of loan customer accounts | 1,970,539| 1,964,046| 1,954,695 1,833,316| 1,825,033| 1,819,103| 1,764,730| 1,757,721 1,753,656] 1,707,798| 1,706,282| 1,706,159| 1,645,046
loans e Em@fiﬂm) ﬁ:ﬁrsz ::gzﬂflf;’f uns(izc;?fsan " 657 654 651 652 648 645 642 638 635 635 636 637 605
B Number of new customer accounts 7,637 6,363 5,253 5,805 6,283 6,896 6,047 6,119 8,097  10,854| 10,881 9,730 8,050
S Number of branch offices 1,611 1,501 1,500 1,500 1,500 1,499 1,499 1,498 1,498 1,458 1,439 1,434 1,434
B NG Manned loan branch offices 360 360 360 360 360 360 360 357 357 317 298 290 290
108 D Unmanned loan branch offices 1,250 1,140 1,139 1,139 1,139 1,138 1,138 1,140 1,140 1,140 1,140 1,143 1,143
A =2y N EHH Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
BB b g ) E:g:l’zre;f unmanned loan contract 1,611 1,501 1,500 1,500 1,500 1,499 1,499 1,498 1,498 1,458 1,439 1,434 1,434
CD-ATME ¥ Number of cash dispensers and ATMY 49,316 NA NA| 53,938 NA NA| 53,938 NA NA| 54,348 NA NA| 54,896
A5y Owned 1,730 1,619 1,618 1,618 1,617 1,616 1,616 1,613 1,613 1,572 1,552 1,546 1,546
145y Inter-linked 47,586 NA NA| 52,320 NA NA| 52,322 NA NA| 52,776 NA NA| 53,350
7]_]5‘%% TRt Y Installment receivables o 603 593 593 557 552 556 571 559 567 576 563 569 567

Credit cards (HHFH) (¥ million)
AR Approval Ratio 44.3% 26.3% 19.8% 19.7% 23.1% 25.7% 25.2% 27.5% 34.3% 34.8% 36.0% 33.1% 29.8%
RN EIN S LE (Lenders Exchange) 100.0%  100.0%|  100.0%  100.0%|  100.0%  100.0%|  100.0%  100.0%|  100.0%]  100.0%|  100.0%]  100.0%|  100.0%
0 fF 0 38.5% 46.3% 56.3% 58.1% 53.7% 52.2% 53.1% 47.5% 39.8% 39.8% 38.1% 38.0% 42.0%
11 1 21.5% 25.4% 27.9% 27.1% 27.3% 26.2% 27.0% 26.2% 25.7% 25.9% 25.6% 25.1% 24.2%
2 {F 2 17.4% 16.4% 11.4% 11.1% 12.4% 14.5% 13.6% 16.7% 19.9% 19.2% 19.7% 20.0% 19.7%
3 3 14.6% 9.0% 3.7% 3.2% 6.0% 6.8% 5.9% 9.3% 14.2% 14.4% 15.8% 16.4% 13.6%
4 fF 4 8.0% 2.9% 0.7% 0.5% 0.6% 0.3% 0.4% 0.3% 0.4% 0.7% 0.8% 0.5% 0.5%
SEHIFIEY Average loan yield 19.54%  19.46%  19.41%  19.29%|  18.56%  18.32%|  18.13%|  17.75%|  17.47%|  17.22%]  17.02%]  16.85%  16.72%
%ﬁﬁﬁ;zﬁaﬁ%) (3) ](); lh?;“ggré;ryl:“agemem index 0.93 0.87 1.01 1.03 0.97 1.06 0.88 0.98 0.83 0.81 0.92 0.83 0.81

L AE— RS2 AL e
2. vave Uk

TE3. 45 7 KRB OIEN & 00K A O A KB CRRUIzfa s (Ur AMEMEZBR<)

Unmanned loan branch offices including automatic quick loan application machines
Credit card shopping balance (HL{iZ : & 5 M. Unit:¥million)
The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month

(excluding lawyer-involved cases) divided by the corresponding loan balance.
i AR R TR BAR O A7 — 2 BIL T 8 T RIS E 3 18RO O TN, 30 -6 1 <9 < 12T IR EE A T IRBIMIR A B D245 TR LUl L 2o TRV £,

The above data on Direct cash loans to customers, No. of unsecured loan A/Cs, and Delinquent mgmt. index are reported as at 6:00pm on the last business day at every month-end except the last month of each quarter when such data are adjusted as at 12:00pm on the last day.
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