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The First Quarter Financial Report for The Fiscal Year ending March 2010
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1. EERLE GERE)

Profit & loss statement (Consolidated)

(&7 [M/in ¥mil)
PR 2043 A 1A Rk21453 A 1 WRk224E3 H 1)
FIEREE HI4E R b
FYE 3/°08 1QE 6/°08 FYE 3/°09 HE AR RS 1QE 6/°09 A AR
CVES ) Increase | %Change | (F51PU-H) Increase  %Change
S AR Operating revenues 270,479 54,995 186,349 | -84,130 -31.1% 35,175 |  -19,820 -36.0%
TR B :Q;?]':St income on direct cash 261,981 53,036 178,337 | -83,643 ~31.9% 33,741 -19,295 ~36.4%
TEHVEHE & ONEIFE B A s;l\llfga';; a?iﬂeﬁi#em 3,312 770 3,235 -78 -2.3% 899 128 16.7%
REBBEI S Credit card revenues 72 18 69 -3 -3.8% 15 -3 -18.5%
Z OO E IR Other 5,114 1,170 4,708 -407 -7.9% 520 -650 -55.5%
R Operating expenses 225,698 51,567 396,961 | 171,263 75.9% 25,562 | 26,005 -50.4%
Al A Financial expenses 20,931 5,214 19,049 -1,881 -9.0% 2,931 -2,283 -43.8%
FHF B Borrowing interest expenses 10,279 2,411 7,874 -2,405 -23.4% 1,357 -1,054 -43.7%
FHAEFE Bond interest expenses 9,019 2,422 10,188 1,169 13.0% 1,445 -977 —-40.3%
F DD & A Other financial expenses 1,632 381 987 -645 -39.5% 129 -252 -66.2%
ZOMoEEEH Other operating expenses 204,767 46,353 377,911 173,144 84.6% 22,631 -23,722 -51.2%
IR EARE Advertising expenses 4,853 930 4,250 -603 -12.4% 781 -150 -16.1%
SEIE Provisions for credit losses 90,984 15,120 97,400 6,415 7.1% 12,026 -3,094 -20.5%
B EIEAENEE Write-offs 98,248 13,675 | (%2 144,404 46,155 47.0% 16,615 2,940 21.5%
FILE 27 Provisions for losses for refund of 57,854 18,104 929,662 171,807 297.0% - - -
interest received from customers
PN ¢ Personnel expenses 19,785 4,443 16,894 -2,891 -14.6% 3,701 742 -16.7%
& k) Rent 5,985 1,347 5,133 -853 -14.2% 1,078 -269 -20.0%
Z DA Other 25,305 6,409 24,573 -732 -2.9% 5,046 -1,363 -21.3%
e IS Operating income 44,781 3,428 -210,612 | —255,393 - 9,613 6,185 180.4%
[ZE ZIN'Eny Non-operating income 1,817 1,223 987 -831 -45.7% 299 -924 -75.6%
[ Beflas Gain on investments 315 55 5 -310 -08.5% 38 -17 -30.9%
ANV E Non-operating expenses 4,314 2,293 5,043 730 16.9% 337 -1,956 -85.3%
BRI %% Ordinary income 42,285 2,358 214,669 | -256,953 - 9,575 7,217 306.0%
LR TIE Extraordinary income 385 625 718 333 86.4% 816 190 30.5%
ESHIE TS Extraordinary loss (%1 32,128 156 15,985 | 16,143 -50.2% 1,027 870 557.4%
BRI B 45 Income before income taxes 10,542 2,827 -229,935 | -240,477 - 9,364 6,537 231.2%
N Income taxes -3,563 1,521 26,201 29,765 - 92 -1,429 -93.9%
BT IES Net income 14,105 1,306 -256,137 | 270,242 - 9,272 7,966 609.8%

(%1 FHEMNT 47— A% FEhiEL TR0 EL 72 5580 [E PN LR 8 A2 30068 I BIL T A A Al | O 512 1 529,691 1 )7 IO EENTBVET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
Gx2) ek, FEFRITMEHIL T TTARD = AR T2 FIEERA T DU C, SFERR2 4R H M FE3 00 - I\ OO REARE AN A 51H4H46,082 75 75 & — 5 A EHIB L L7,
As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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2. WG PE, M PES (EHE)

Financial position (Consolidated)

SERR2043 H #1 ERE214E3 H # FRg2245-3 A Hi
[HEEE = [HESEE =
FYE 3/°08 1QE 6/°08 FYE 3/°09 HHEE  BER 1QE 6/°09 HEEE R

CAVIESY) Increase = %Change CAVIESY) Increase | %Change

o e Total assets &7 FI(¥ mil) 1,392,899 1,396,836 958,464 = —434,435 -31.2% 891,654 = —505,182 -36.2%
TREhE Current assets 1,263,789 1,273,361 886,541 = —377,249 -29.9% 819,488 = -453,873 -35.6%

I & & PE Fixed assets 129,110 123,474 71,923 | -57,187 -44.3% 72,166 | 51,309 -41.6%

R SRR Direct cash loans to customers 157 FJ(¥ mil) 1,195,328 1,133,038 861,517  —333,812 -27.9% 798,449 | —334,589 -29.5%
R IR R AR Ratio of loan to total assets 85.8% 81.1% 89.9% - 4.1% 89.5% - 8.4%
G PERRE RIS Ratio of ordinary income to total assets 2.8% 0.2% -18.3% - - 1.0% - 0.9%
TR P 2 A 2t R ROA 0.9% 0.1% -21.8% - - 1.0% - 0.9%
W e Net assets B 7 M mil) 433,776 419,747 149,648 | —284,128 -65.5% 157,896 | —261,851 -62.4%
HOBEARLR Shareholders' equity ratio 31.1% 30.0% 15.6% - -15.5% 17.7% - -12.4%
B O A R 45 ROE 3.2% 0.3% -87.8% - - 6.0% - 5.7%
HHIFAERE Interest bearing debt B /5 H(¥ mil) 539,364 583,524 365,741 | —173,623 -32.2% 328,725 | —254,800 -43.7%
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3. BRIl (EiE)

Funding (Consolidated)

OB & RO F Funding sources (75 M /¥mil)
Fk204F-3 H Fk2 1453 H Wk224F-3 A #
FYE 3/°08 1QE 6/°08 (14 FYE 3/°09 1QE 6/°09 (BE1DU4-4)
BB S A EL BB S A EL BB S A B BB S AL B
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
M Financial institutions 378,280 70.1% 351,794 60.3% 207,174 56.6% 172,598 52.5%
FgR Japanese banks 18,160 3.4% 14,833 2.5% 8,446 2.3% 5,659 1.7%
W7 ERIT Regional banks 16,746 3.1% 13,997 2.4% 8,234 2.2% 5,659 1.7%
Z D Other 1,414 0.3% 836 0.1% 212 0.1% - -
AR Life insurance companies 928 0.2% 522 0.1% - - - -
HBR Casualty insurance companies 3,871 0.7% 3,910 0.7% 3,234 0.9% 3,084 0.9%
V=R T 74TV A Lease/finance companies 5,428 1.0% 2,852 0.5% 1,232 0.3% 769 0.2%
S ESRAT - F DAL ARl Foreign banks and other foreign financial institutions 119,760 22.2% 114,327 19.6% 85,000 23.2% 61,000 18.6%
FEAAE Securitizations 230,133 42.6% 215,350 36.9% 109,263 29.9% 102,086 31.1%
[ENEES Capital markets 161,083 29.9% 231,730 39.7% 158,567 43.4% 156,127 47.5%
A Bonds 161,083 29.9% 231,730 39.7% 158,567 43.4% 156,127 47.5%
i A Straight bonds 161,083 29.9% 161,730 27.7% 88,567 24.2% 86,127 26.2%
BE TR AAE Convertible bonds - - 70,000 12.0% 70,000 19.2% 70,000 21.3%
&k Total 539,364 100.0% 583,524 100.0% 365,741 100.0% 328,725 100.0%
OREHAELFAEEF] Maturity and cost (%75 11 /¥mil)
Fk204F-3 A Fk2 1453 H Wk224F-3 H #
FYE 3/°08 1QE 6/°08  (ZE1IU-H) FYE 3/°09 1QE 6/°09 (510Y-5)
FHRIFAEAF Interest bearing debts 539,364 583,524 365,741 328,725
FEHIfEAE Long-term 378,280 351,794 207,174 172,598
tAE Bonds 161,083 231,730 158,567 156,127
WA Ratio of long-term interest bearing debts 100.0% 100.0% 100.0% 100.0%
I AR TR (fE AR fE R —R) Avg. Life of interest bearing debts 64347 1 6years 3months|65E94 ] 6years 9months|45:44# 1 4years 4months|45:54 7 4years Smonths
HIRFH = A Funding interest rate 3.01% 2.90% 2.81% 2.83%
AL Float 3.58% 3.57% 2.74% 2.67%
[ & Fixed 2.93% 2.78% 2.81% 2.83%
QEHELF BRI Base interest rate (75 75 14 /¥mil)
Sk204E3 H # Fk2 1453 H Vk224F-3 A #
FYE 3/°08 1QE 6/°08 (14 FYE 3/°09 1QE 6/°09 (BE1DU-4)
PN A EL PN A B PN A EL PN AL B
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
I8 7 <] Fixed rate 469,711 87.1% 513,592 88.0% 362,570 99.1% 326,482 99.3%
B9 A L — ) Long-term prime rate (float) 2,636 0.5% 2,269 0.4% 1,148 0.3% 769 0.2%
YEN LIBORZ Ofth G ) Yen Libor rate and other (float) 67,016 12.4% 67,663 11.6% 2,023 0.6% 1,474 0.5%
aEk Total 539,364 100.0% 583,524 100.0% 365,741 100.0% 328,725 100.0%
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4. EEDIRDL (HIK)

Key operational data (Non-Consolidated)

(&J5H/ in ¥mil)

k2043 A H] k2143 A ] k2243 A ]
AIT4E R L T4 R L
FYE 3/°08 1QE 6/°08 FYE 3/°09 B ekAE HaRR 1QE 6/°09 PR e
(ZE10U=H) Increase = %Change (ZE10U=HT) Increase | %Change
gy |HFESATEFRE  Direct cash loans to customers 1,195,328 1,133,038 861,517 = -333,812 -27.9% 798,449  -334,589 -29.5%
P bR — 1 JEESL Number of loan customer accounts 1,833,316 1,764,730 1,480,683  —352,633 -19.2% 1,407,020 . -357,710 —20.3%
s |1 JEFERAL  Average ba'anc(e:;‘;g f‘;‘;ﬁ;‘ﬂ;and) 652 642 582 70 -10.8% 567 75 -11.6%
BRI Number of new customer accounts 143,115 19,226 87,871 -55,244 -38.6% 18,247 -979 -5.1%
AR Ee Number of branch offices 1,500 1,499 1,051 -449 -29.9% 1,053 -446 -29.8%
SN Manned loan branch offices 360 360 210 -150 ~41.7% 210 ~150 ~41.7%
4 \ A D Unmanned loan branch offices 1,139 1,138 840 -299 -26.3% 842 -296 -26.0%
T SN ] Internet branch office 1 1 1 0 0.0% 1 0 0.0%
B 82250k 5% D Number of unmanned loan contract machines 1,500 1,499 1,051 -449 -29.9% 1,053 —446 —29.8%
CD-ATME#L Number of cash dispensers and ATMs 53,938 53,938 54,904 966 1.8% 55,194 1,256 2.3%
SRR Owned 1,618 1,616 1,161 —457 -28.2% 1,163 -453 —-28.0%
" Tie-up 52,320 52,322 53,743 1,423 2.7% 54,031 1,709 3.3%
H—FHEE | apEeks Y Installment receivables 557 571 465 -92 -16.5% 435 -136 -23.9%
Credit cards a8 Feldk s ™ Credit card sales amount 492 125 351 -140 -28.5% 32 -93 ~74.4%
BB Number of credit card membership 294,860 288,286 275,684 -19,176 -6.5% 266,832 21,454 =7.4%
= s Number of accounts with shopping balance 16,218 16,444 14,743 -1,475 -9.1% 13,977 -2,467 ~15.0%
VIENES ) Number of member stores 27,773 15,029 28,308 535 1.9% 28,642 13,613 90.6%
tHEH (R 3—1) Number of employees 2,625 2,685 2,415 -210 -8.0% 2,384 -301 -11.2%
TR b7 pAe\ﬁ;de unsecured loan balance during the 1,357,833 1,173,364 1,078,600 279,233 -20.6% 830,111 343,253 -29.3%
SERIRIETY Average loan yield 19.29% 18.13% 16.53% - —2.76% 16.30% - —-1.83%
AHIT-AExE Interest bearing debt 562,248 606,409 389,625  —172,623 -30.7% 352,609  —253,800 ~41.9%

WL AR AT PR 2 142 £ CE T

2. vavt kS
w3, vavt RS

4.

I R o — P e R A T oM B 2 & T

Automatic quick loan application machines were included until February 2009.
Credit card shopping balance (BLfi7.: & 5[, Unit:¥mil)
Volume of credit card shopping (i & 5[, Unit:¥mil)

Including accounts with unsecured loans simultaneously
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5. EERLE (HK)

Profit & loss statement (Non-Consolidated)

(&7 [M/in ¥mil)
PR 2043 A 1A Rk21453 A 1 WRk224E3 H 1)
HIF4E R b HI4E R b
FYE 3/°08 1QE 6/°08 FYE 3/°09 HE AR RS 1QE 6/°09 A AR
CVES ) Increase | %Change | (F51PU-H) Increase  %Change
S AR Operating revenues 269,452 54,790 185,443 | -84,009 -31.2% 34,983 | -19,806 -36.1%
TR B :Q;?]':St income on direct cash 261,981 53,036 178,337 | -83,643 ~31.9% 33,741 -19,295 ~36.4%
TEHVEHE & ONEIFE B A s;l\llfga';; a?iﬂeﬁi#em 3,312 770 3,235 -78 -2.3% 899 128 16.7%
REBBEI S Credit card revenues 72 18 69 -3 ~4.6% 15 -3 -18.5%
Z OO E IR Other 4,087 965 3,802 -284 -7.0% 329 -636 -66.0%
R Operating expenses 225,711 51,589 397,054 | 171,343 75.9% 25,584 | -26,005 -50.4%
Al A Financial expenses 21,383 5,346 19,593 -1,790 -8.4% 3,068 -2,277 -42.6%
FHF B Borrowing interest expenses 10,732 2,542 8,417 -2,315 -21.6% 1,494 -1,048 -41.2%
FHAEFE Bond interest expenses 9,019 2,422 10,188 1,169 13.0% 1,445 -977 —-40.3%
F DD & A Other financial expenses 1,632 381 987 -645 -39.5% 129 -252 -66.2%
ZOMoEEEH Other operating expenses 204,328 46,244 377,461 173,134 84.7% 22,516 -23,727 -51.3%
IR EARE Advertising expenses 4,843 928 4,237 -606 -12.5% 778 -150 -16.1%
SEIE Provisions for credit losses 90,984 15,120 97,400 6,415 7.1% 12,026 -3,094 -20.5%
B EIEAENEE Write-offs 98,248 13,675 | (%2 144,404 46,155 47.0% 16,615 2,940 21.5%
FILE 27 Provisions for losses for refund of 57,854 18,104 929,662 171,807 297.0% - - -
interest received from customers
PN ¢ Personnel expenses 19,662 4,414 16,770 -2,892 -14.7% 3,670 744 -16.9%
& k) Rent 5,997 1,347 5,144 -853 -14.2% 1,078 -269 -20.0%
Z DA Other 24,988 6,330 24,249 -739 -3.0% 4,963 -1,366 -21.6%
e IS Operating income 43,741 3,201 -211,611 | —255,352 - 9,399 6,198 193.7%
[ZE ZIN'Eny Non-operating income 969 1,199 845 -124 -12.8% 298 -901 -75.2%
[Beflas Gain on investments 307 55 115 -192 ~62.6% 38 -17 -30.2%
ANV E Non-operating expenses 4,044 2,250 4,974 930 23.0% 325 -1,925 -85.6%
BRI Ordinary income 40,666 2,150 215,740  —256,406 - 9,372 7,222 335.9%
el F 2 Extraordinary income 427 477 526 99 23.2% 816 339 71.1%
ESTHIE TS Extraordinary loss (%1 32,115 156 15,935 | 16,180 -50.4% 1,027 870 557.4%
BRI B 45 Income before income taxes 8,978 2,471 -231,149 | 240,127 - 9,161 6,691 270.8%
N Income taxes -4,086 1,390 25,784 29,870 - 35 -1,355 -97.5%
BT IEA Net income 13,064 1,080 -256,933 | —269,997 - 9,126 8,046 744.7%

(%1 FHEMNT 47— A% FEhiEL TR0 EL 72 5580 [E PN LR 8 A2 30068 I BIL T A A Al | O 512 1 529,691 1 )7 IO EENTBVET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
Gx2) ek, FEFRITMEHIL T TTARD = AR T2 FIEERA T DU C, SFERR2 4R H M FE3 00 - I\ OO REARE AN A 51H4H46,082 75 75 & — 5 A EHIB L L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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6. M PE, WIEPES (HIK)

Financial position (Non-Consolidated)

2043 H 1] FRk21473 H Tk 2243 H 1
(G EE e (UGS EE e
FYE 3/°08 1QE 6/°08 FYE 3/°09 AR R 1QE 6/°09 W | AR
CAVLES: i) Increase = %Change (10 >f-1) Increase = %Change
T e Total assets 7 M mil) 1,410,576 1,414,543 977,092  —433,485 -30.7% 910,220 = -504,323 -35.7%
TRENE PE Current assets 1,258,598 1,267,954 881,552 | —377,047 -30.0% 814,422 = —453,532 -35.8%
[ i PE Fixed assets 151,978 146,590 95,540 -56,438 -37.1% 95,799 | -50,791 -34.6%
EE SR Direct cash loans to customers &7 [ (¥ mil) 1,195,328 1,133,038 861,517 = —333,812 -27.9% 798,449 = -334,589 -29.5%
B BRI E Ratio of loan to total assets 84.7% 80.1% 88.2% - 3.4% 87.7% - 7.6%
B PERR T2 R Ratio of ordinary income to total assets 2.7% 0.2% -18.1% - - 1.0% - 0.8%
R PE 24 AR 2 ROA 0.9% 0.1% -21.5% - - 1.0% - 0.9%
Tl g Net assets &7 MY mil) 428,897 414,819 144,659 | —284,237 -66.3% 152,667 | —262,152 -63.2%
SRR NERS Shareholders' equity ratio 30.4% 29.3% 14.8% - -15.6% 16.8% - -12.6%
H CEA Y IR R ROE 3.0% 0.3% -89.6% - - 6.1% - 5.9%
LRI T AR Interest bearing debt B 7 M mil) 562,248 606,409 389,625 172,623 -30.7% 352,609  —253,800 -41.9%

7. FATHERSR I OHER (HE)

Issued number of shares (Non-Consolidated)

#£AR Record date Description BA%  Number of shares FATHEREREL  Number of shares issued
R64E3 H 24 H March 24, 1994 i e Rl e Third party allocation 4,354,000 108,304,000
SER%84ES A 30 H August 30, 1996 INBEPE Public offering 5,000,000 113,304,000
R4S H 20 H May 20, 1997 Ay E] (1BE—1.38F) 1:1.3 Stock split - 147,295,200
R%204E6 A 30 H June 30, 2008 H kol H! Cancellation of treasury stock 3,000,000 144,295,200
2043 A 31 H %2046 A 30 H TEE214E3 A 31 H EE214E6 A 30 H
March 31, 2008 XEFEAT PR AL June 30,2008 | *fFEATHHRAZLL | March 31, 2009 XEFEAT IR AL June 30, 2009 XEFEAT IR
A H OB Treasury stock | 6% 9,646,607 6.5%| (%2 6,646,607 4.6%| (%3 9,375,385 6.5% 9,375,385 6.5%

(%1) FERRL9FEIH 27 H L OVERZ204E3 H 17 H OBtk

I
(RS

ICORRS N A CARR OB EL EIRAFH20T7 DD | 3,057, 3700k D Btfa JEfiv =L L7,
3,057,370 shares were acquired by the Company, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on September 27, 2007 and March 17, 2008 for the total maximum shares of 4,200,000.
(3%2) FRk204R6 H 27 B OIS OWGEIZIE-S &, TFaL204E6 H 30 B 123007 kR B C RO EIZ FEfay - L L7z,
3,000,000 treasury stock were cancelled as of June 30, 2008, based on the resolution of the Board of Directors' meeting held on June 27, 2008.
(3%3) 2046 A 27 H OEUffi & (T TRRE N B SO A LR A FIB00 5 #kDS . 2,728,730k D I G4 ZEfi\ e L EL 7=,
2,728,730 shares were acquired by the Company based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on June 27, 2008 for the total maximum shares of 3,000,000.
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8. FEIMEAN- 5| 4 & SENEAE (BLAA)

Credit losses, allowance and delinquencies (Non-Consolidated)

OMEH - B - 5] 24 & - FEVHEHE Credit losses, etc. (5 5/ in ¥mil)
%2043 H # PRk 214E3 H 1 %2243 H #1
FYE 3/°08 1QE 6/°08 (H510U-H) FYE 3/°09 1QE 6/°09 (Z5119-51)
&HA *HF% T &FA xHF% o 4&%A *HF% o &FA Pz
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
HEET SRR Direct cash loans to customers 1,195,328 - 1,133,038 - 861,517 - 798,449 -
RIS Installment receivables 557 - 571 - 465 - 435 -
S EIE AR Write-offs 98,248 8.22% 13,675 1.21%| G0 144,404 16.75% 16,615 2.08%
M HE B VRV L E;I\I/TSZ';; a?irzeﬁg;ems 3,312 0.28% 770 0.07% 3,235 0.38% 899 0.11%
U= YEEEisES Net credit losses 94,936 7.94% 12,905 1.14% 141,169 16.38% 15,716 1.97%
= EIE R Allowance for credit losses 143,998 12.04% 145,443 12.83% 96,994 11.25% 92,405 11.57%
FIESRGESE GLABRIR 5y) ::::;Tf;éf paid (portion of principal 61,242 5.12% 14,563 1.28% 67,531 7.83% 10,798 1.35%
R B R4 Refund of interest received from customers 99,154 8.29% 25,958 2.29% 145,029 16.83% 14,519 1.82%
il BB R S 2 4 ﬁltﬁ‘é‘snrcei;se?ifgfnf‘z;srf;fn”;s‘)f 386,256 32.30% 363,839 32.10% 403,357 46.79% 378,040 47.32%
R BABEMEDIRI Delinguent loans receivables 237,880 19.89% 250,195 22.07%| ) 159,727 18.53% 164,538 20.60%
Tl e oA ME Loans to bankrupt borrowers 1,111 0.09% 973 0.09% 48 0.01% 85 0.01%
SEEHE Delinquent loans (more than 180 days) 96,545 8.07% 102,053 9.00% 63,763 7.40% 62,481 7.82%
34 H DL FHE e Delinguent loans (91-180 days) 38,787 3.24% 40,374 3.56% 28,408 3.30% 38,534 4.83%
IEGEESUE iy Restructured loans 101,437 8.48% 106,795 9.42% 67,508 7.83% 63,438 7.94%
OHARILH K30 H LAP) (of which less than 31 days past due) (94,807) 7.93% (101,871) 8.99% (62,207) 7.22% (59,648) 7.47%
QHEHEH Reasons for write-offs including interest repaid (7 751/ in ¥mil)
%2043 H # TEER214E3 H 11 %2243 H 11
FYE 3/°08 1QE 6/°08 (&5104-H1) FYE 3/°09 1QE 6/°09 (&51DU-H1)
s~y SRR MR K SRR HERUL| R SRR MR K Kot 35929
Accounts Amount Ratio | Accounts Amount Ratio | Accounts Amount Ratio | Accounts Amount Ratio
fil e Bankrupt 32,506 22,774 14.3% 6,766 4,678 | 16.6% 24,232 16,488 | 7.8% 4,869 3,189 | 11.6%
T HERGE Waiver 150,885 90,920 = 57.0% 37,915 22,295  78.9%| 161,884 145,196 68.5% 22,078 16,707 | 61.0%
FIE AR GEARBRR ) :::S;?f;é; paid (portion of principal 80,702 61,242 38.4%| 19,901 14,563 51.5%| 94,060 67,531 31.9%| 15,991 10,798 39.4%
I Debt-workout 61,064 24,391 15.3% 15,689 6,351 22.5% 58,078 |G¥%) 72,103 34.0% 4,156 4,860 @ 17.8%
Z A, Other 9,119 5,287 | 3.3% 2,325 1,381 4.9% 9,746 5,561 | 2.6% 1,931 1,048 3.8%
B IEE (RS R A% Delinquent loans past due over lyear 81,098 45,796 28.7% 2,023 1,264  4.5% 88,706 50,251 23.7% 14,072 7,517 | 27.4%
At Total 264,489 159,490 | 100.0% 46,704 28,238 | 100.0%| 274,822 211,935  100.0% 41,019 27,413 | 100.0%

60 ek, FERFRHTME AL TUTZT LR O—ER &R0 T D FIREERI 2D T, SERR2 IS A 1583 DU - 3o CA AR M R A B H4H46,082 15 7 & — 15 R A L E L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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9. BRIl (BLAK)

Funding (Non-Consolidated)

OB & RO F Funding sources (75 M /¥mil)
Rk204E3 A H# VRk214E3 A Rk224E3 A H#
FYE 3/°08 1QE 6/°08 (BE1DU2-4) FYE 3/°09 1QE 6/°09 (Z51DU-H)
BB S A EL BT S A B BT S A EL BB S R EL
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
M B Financial institutions 401,165 71.4% 374,679 61.8% 231,058 59.3% 196,482 55.7%
FR Japanese banks 18,160 3.2% 14,833 2.4% 8,446 2.2% 5,659 1.6%
W7 ERIT Regional banks 16,746 3.0% 13,997 2.3% 8,234 2.1% 5,659 1.6%
Z Dl Other 1,414 0.2% 836 0.1% 212 0.1% - -
AR Life insurance companies 928 0.2% 522 0.1% - - - -
HBE Casualty insurance companies 3,871 0.7% 3,910 0.6% 3,234 0.8% 3,084 0.9%
Y—=RT7AFV A Lease/finance companies 5,428 1.0% 2,852 0.5% 1,232 0.3% 769 0.2%
S ESRAT « F DA E ARl Foreign banks and other foreign financial institutions 119,760 21.3% 114,327 18.9% 85,000 21.8% 61,000 17.3%
AL Securitizations 230,133 40.9% 215,350 35.5% 109,263 28.1% 102,086 28.9%
Z D Other 22,884 4.1% 22,884 3.8% 23,884 6.1% 23,884 6.8%
[ENEES Capital markets 161,083 28.6% 231,730 38.2% 158,567 40.7% 156,127 44.3%
HAE Bonds 161,083 28.6% 231,730 38.2% 158,567 40.7% 156,127 44.3%
ESE LA Straight bonds 161,083 28.6% 161,730 26.7% 88,567 22.7% 86,127 24.4%
BE T AR Convertible bonds - - 70,000 11.5% 70,000 18.0% 70,000 19.9%
&k Total 562,248 100.0% 606,409 100.0% 389,625 100.0% 352,609 100.0%
OREHAELFAEEF] Maturity and cost (%75 11 /¥mil)
Rk204E3 A H# VRk214E3 A WRk224E3 A H#
FYE 3/°08 1QE 6/°08 (511> FYE 3/°09 1QE 6/°09 (Z5100-3)
FHHRIFAEAF Interest bearing debts 562,248 606,409 389,625 352,609
I A a Short-term 22,884 22,884 23,884 23,884
RHIEAS Long-term 378,280 351,794 207,174 172,598
AE Bonds 161,083 231,730 158,567 156,127
REHIAMIR Ratio of long-term interest bearing debts 95.9% 96.2% 93.9% 93.2%
I AR TR (fE AR R fE R —R) Avg. Life of interest bearing debts 6434 1 6years 3months| 64£9+ H 6years 9months| 444, H 4years 4months| 44E54 H 4years bmonths
HIRFH = eA Funding interest rate 2.98% 2.88% 2.78% 2.79%
AL Float 3.58% 3.57% 2.74% 2.67%
[ & Fixed 2.90% 2.76% 2.78% 2.79%
QEHELF BRI Base interest rate (75 75 11 /¥mil)
RE204E3 A H# VRk214E3 A # WRk224E3 A H#
FYE 3/°08 1QE 6/°08 (BE1DU2-4) FYE 3/°09 1QE 6/°09 (Z51DU-H)
PN A EL PN A B PN A B PN R EL
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
I8 7 <] Fixed rate 492,596 87.6% 536,477 88.5% 386,454 99.2% 350,366 99.4%
B9 A L — ) Long-term prime rate (float) 2,636 0.5% 2,269 0.4% 1,148 0.3% 769 0.2%
YEN LIBORZ Dfth (G ) Yen Libor rate and other (float) 67,016 11.9% 67,663 11.1% 2,023 0.5% 1,474 0.4%
Gk Total 562,248 100.0% 606,409 100.0% 389,625 100.0% 352,609 100.0%
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10. Do = FEE FHWER (BK) Other operating expenses (Non-Consolidated) (#7573 /¥ mil
k2043 A H FRk214E3 A H k22473 A H
FYE 3/°08 1QE 6/°08 (111 -1) FYE 3/°09 1QE 6/°09 (10441
| e AR BHR e AR BHR e AR BHR e AR
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
=6 e Operating revenues 269,452 - 54,790 - 185,443 - 34,983 -
IS BERE Advertising expenses 4,843 1.8% 928 1.7% 4,237 2.3% 778 2.2%
S Provisions for credit losses 90,984 33.8% 15,120 27.6% 97,400 52.5% 12,026 34.4%
il B3R5 2 ﬁ]rt‘;‘r’;'tor”ei:?\zgsfsrzmz;‘:;‘r’]:‘:r;’f 57,854 21.5% 18,104 33.0% 229,662 123.8% - -
N-E Personnel expenses 19,662 7.3% 4,414 8.1% 16,770 9.0% 3,670 10.5%
EfEE Rent 5,997 2.2% 1,347 2.5% 5,144 2.8% 1,078 3.1%
Gl R Communication expenses 3,898 1.4% 885 1.6% 3,267 1.8% 693 2.0%
TRUA 1E B2y Depreciation and amortization 3,464 1.3% 784 1.4% 3,176 1.7% 714 2.0%
SHFHOR Handling charges 11,115 4.1% 2,987 5.4% 11,904 6.4% 2,511 7.2%
ZF D, Other 6,511 2.4% 1,674 3.1% 5,902 3.2% 1,046 3.0%
FOMoEEE G Total 204,328 75.8% 46,244 84.4% 377,461 203.5% 22,516 64.4%
11. —JE& Y4 7= 04 (B _A\JE &) - L{& Per-branch data (Non-Consolidated) (5% mil
R 2043 A H FRR214E3 A H k22473 A H
FYE 3/°08 1QE 6/°08 FYE 3/°09 1QE 6/°09
BT e Bk BT R Rk
(1P 2=40) Increase (19 4-14) Increase
ST SRS Direct cash loans to customers 3,320 3,147 4,102 782 3,802 655
M S Number of loan customer accounts 5,093 4,902 7,051 1,958 6,700 1,798
f=¢ e Operating revenues 748 152 883 135 167 14
RS Operating income 122 9 -1,008 -1,129 45 36
b IEAN Ordinary income 113 6 -1,027 -1,140 45 39
U HA IR 2% Net income 36 3 -1,223 -1,260 43 40
I ER PN i Number of manned loan branch office 360 360 210 -150 210 -150
12. EEE— AU -0 (BEK) Per-employee data (Non-Consolidated) (#7573 /¥ mil
SRR 204F-3 A H FRR214E3 A H k22473 A H
FYE 3/°08 1QE 6/°08 FYE 3/°09 1QE 6/°09
BT e Bk BT R Rk
(CALES:) Increase [CalES ) Increase
ST SRS Direct cash loans to customers 455 422 357 -99 335 -87
O JEEE Number of loan customer accounts 698 657 613 -85 590 -67
IR Operating revenues 103 20 77 -26 15 -6
RS Operating income 17 1 -88 -104 4 3
b S IEAN Ordinary income 15 1 -89 -105 4 3
U HAR 2% Net income 5 0 -106 -111 4 3
HWIRTEEE K Number of employees 2,625 2,685 2,415 -210 2,384 -301
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13. EHRm— O, &H] - @FRBIRER I (BE)

Breakdown by lending rate and loan balance per account (Non-Consolidated)

OERFI=5 By lending rate (5 75 /¥ mil)
FRL 20473 A H# TFRk21423 A # k22423 A #
FYE 3/°08 1QE 6/°08 (%5 11U4-41) FYE 3/°09 IQE 6/°09 (G 10U:H1)

G TR b V35 TRk b G4 T R b Vs3] TRk b e TR b V35 T R b G4 TR b V53] TR b

(Over) (Or less)| Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
27.0%E ~ 1,092,145 59.6% 576,608 48.2% 927,537 52.5% 469,518 41.5% 635,408 42.9% 275,687 32.0% 550,223 39.1% 228,189 28.6%
25.0%F~ 27.0%LL T 370,861 20.2% 297,619 24.9% 277,317 15.7% 216,266 19.1% 178,092 12.0% 118,867 13.8% 153,307 10.9% 98,688 12.3%
20.0%E~ 25.0%LL T 164,889 9.0% 137,604 11.5% 135,471 7.7% 112,510 9.9% 89,820 6.1% 65,162 7.6% 79,462 5.6% 56,163 7.0%
18.0%#E~ 20.0%LL T 75,381 4.1% 59,824 5.0% 59,880 3.4% 46,608 4.1% 43,001 2.9% 28,573 3.3% 40,304 2.9% 24,673 3.1%
15.0%E~ 18.0%LL T 103,110 5.6% 107,091 9.0% 335,141 19.0% 268,444 23.7% 476,090 32.2% 300,568 34.9% 527,070 37.5% 319,077 40.0%
15.0%LL 26,930 1.5% 16,583 1.4% 29,384 1.7% 19,692 1.7% 58,272 3.9% 72,660 8.4% 56,654 4.0% 71,658 9.0%
&3 (Total) 1,833,316 100% 1,195,328 100%( 1,764,730 @ 100.0% 1,133,038 @ 100.0%| 1,480,683 100% 861,517 100%| 1,407,020 @ 100.0% 798,449 @ 100.0%

@B fr&55| By loan amount (% J5 /¥ mil)

RL 20473 A H# k21423 A # k22423 A #
FYE 3/°08 1QE 6/°08 (55 11U4-41) FYE 3/°09 IQE 6/°09  (F10U:H1)

G TR b V35 TRk b G T R b Vs3] TRk b e TR b V35 T R b e TR b V530 TR b

Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts = Ratio Amount Ratio
~¥100,000 109,172 6.0% 6,170 0.5% 111,811 6.3% 6,256 0.5% 155,686 10.5% 8,322 1.0% 158,660 11.3% 8,509 1.1%
¥100,000~¥300,000 229,453 12.5% 47,390 4.0% 234,251 13.3% 48,449 4.3% 250,199 16.9% 50,098 5.8% 248,449 17.6% 49,945 6.2%
¥300,000~¥500,000 470,602 25.7% 201,628 16.9% 444,102 25.2% 189,943 16.8% 352,270 23.8% 145,882 16.9% 331,589 23.6% 136,455 17.1%
¥500,000~¥1,000,000 965,266 52.6% 841,009 70.3% 917,005 52.0% 792,017 69.9% 656,098 44.3% 543,615 63.1% 604,911 43.0% 495,718 62.1%
¥1,000,000~ 58,823 3.2% 99,131 8.3% 57,561 3.2% 96,373 8.5% 66,430 4.5% 113,600 13.2% 63,411 4.5% 107,822 13.5%
/E.\éJr(Total) 1,833,316 100.0% 1,195,328 @ 100.0%| 1,764,730 @ 100.0% 1,133,038 100.0%| 1,480,683 100.0% 861,517 = 100.0%| 1,407,020 100.0% 798,449 = 100.0%
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14. ZRITFERER S =R (BAR) New customer acquisition by manned and unmanned branch office (Non-Consolidated)

% Lt (Ratio)
SEAR204E3 A # SEAR214E3 H TERk214E3 A H#1
FYE 3/°08 1QE 6/°08 (551 7U3-44) FYE 3/°09 1QE 6/°09 (Z510L4-41)
EEDN | At manned loan branch offices 39.7% 37.9% 36.8% 26.7%
N B By unmanned loan branch offices 60.3% 62.1% 63.2% 73.3%
PN i IR R PN During branch office hours 50.0% 50.9% 51.3% 59.6%
PN 3E i R R A After branch office hours 10.3% 11.2% 11.9% 13.7%
At Total 100.0% 100.0% 100.0% 100.0%
/ 5 A a mgs - -
15. HEARBIE O PR AR (BAR) New customer acquisition by media (Non-Consolidated)
Rk L (Ratio)
WR204E3 H ) ER2 1453 H 2243 H #
FYE 3/°08 1QE 6/°08 (A5 1144:41) FYE 3/°09 1QE 6/°09 (&5104:41)
b HEA Word of mouth, introduction 9.5% 11.7% 10.2% 8.8%
iRt 7] Distributed materials 10.4% 9.6% 7.4% 4.5%
TLE AR TV, advertisements, etc. 66.5% 64.2% 66.1% 69.1%
A H—F bk Internet 12.6% 11.7% 14.3% 16.3%
Z0ih Other 1.0% 2.8% 2.0% 1.3%
&t Total 100.0% 100.0% 100.0% 100.0%
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16. EEEEME (1) ()

Customer profile (1) (Non-Consolidated)

ORI - in Gender, age Kk L (Ratio)
RL2043 A H] FRR214E3 A H Fpk22423 A 1]
FYE 3/°08 1QE 6/°08 (H51DU=3H) FYE 3/°09 IQE 6/°09 (5 104>=H1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Bk 20~295% 20'S 31.7% 14.5% 31.1% 15.1% 29.8% 13.1% 31.7% 13.4%
Male 30~395% 30S 24.4% 26.6% 22.9% 26.4% 24.3% 26.3% 26.6% 26.1%
40~4975% 40'S 19.1% 21.5% 19.3% 21.5% 19.9% 22.0% 19.6% 22.1%
50 LA | Over 50'S 24.8% 37.4% 26.7% 37.0% 26.0% 38.6% 22.1% 38.4%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Qe 20~295% 20'S 35.3% 13.8% 42.1% 14.5% 37.9% 12.5% 39.7% 12.9%
Female 30~395% 30'S 23.3% 22.2% 22.0% 22.3% 22.5% 22.3% 22.6% 22.3%
40~4975% 40'S 18.8% 18.4% 16.5% 18.5% 17.7% 18.5% 18.7% 18.6%
50mE LA Over 50'S 22.6% 45.6% 19.4% 44.7% 21.9% 46.7% 19.0% 46.2%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
a8 20~295% 20'S 32.7% 14.3% 33.8% 14.9% 31.8% 12.9% 33.3% 13.2%
Total 30~395% 30'S 24.1% 25.3% 22.7% 25.2% 23.8% 25.1% 25.8% 25.0%
40~4975% 40'S 19.0% 20.5% 18.6% 20.6% 19.4% 21.0% 19.4% 21.1%
50m LA Over 50'S 24.2% 39.9% 24.9% 39.3% 25.0% 41.0% 21.5% 40.7%
it Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
H# 3% bt (Ratio)
B Male 72.2% 69.5% 75.0% 69.7% 75.3% 69.7% 79.4% 69.9%
i Female 27.8% 30.5% 25.0% 30.3% 24.7% 30.3% 20.6% 30.1%
QiEH Marital status HEri H(Ratio)
BEls Married 42.5% 49.9% 40.6% 49.3% 42.1% 49.4% 42.1% 49.1%
g Single 57.5% 50.1% 59.4% 50.7% 57.9% 50.6% 57.9% 50.9%
QR EIRIR Insurance Kk L (Ratio)
R IRER Social insurance 56.8% 55.4% 53.7% 55.1% 57.8% 55.2% 63.3% 55.3%
ESJEESER National insurance 43.2% 44.6% 46.3% 44.9% 42.2% 44.8% 36.7% 44.7%
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16. BEEREME(2) (HF)

Customer profile (2) (Non-Consolidated)

OFFE Residence HE % L (Ratio)
SRR 2043 A H ERL214E3 A H] ERL2243 A H]
FYE 3/°08 1QE 6/°08 (5 119¥-#1) FYE 3/°09 1QE 6/°09 (Z510U-H1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
EISGEE) Owned house 14.9% 15.8% 14.7% 15.7% 15.6% 15.9% 14.8% 15.8%
o—yDOEHE Owned house with housing loan 3.8% 3.7% 4.4% 3.7% 5.3% 3.9% 6.3% 4.0%
KR Family owned house 31.1% 30.0% 28.8% 30.1% 29.1% 30.1% 30.0% 30.0%
(5% Leased house 12.9% 12.4% 13.9% 12.4% 13.5% 12.2% 13.1% 12.2%
73—k Private apartment 16.7% 16.1% 17.7% 16.2% 16.9% 16.1% 16.9% 16.2%
INFHEE Public apartment 6.8% 8.2% 6.8% 8.1% 6.6% 8.0% 6.1% 8.0%
~ iar Condominium 7.8% 7.7% 7.9% 7.7% 7.6% 7.8% 7.1% 7.8%
= Company house 2.6% 2.6% 2.5% 2.6% 2.5% 2.6% 2.8% 2.6%
=3 Dormitory 3.4% 3.5% 3.3% 3.5% 2.9% 3.4% 2.9% 3.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OB EFEK Period of residence KRk H (Ratio)
ARG Less than lyear 3.9% 0.1% 8.3% 0.2% 5.8% 0.4% 8.4% 0.6%
1~ 3R 1-3year 13.6% 1.5% 14.2% 2.1% 15.8% 1.8% 15.9% 2.4%
3~ BAEATH 3-5year 9.0% 3.1% 8.9% 3.4% 10.2% 3.3% 10.1% 3.5%
5~104FEATH 5-10year 16.3% 13.2% 15.6% 12.9% 16.2% 12.3% 16.5% 12.2%
104ELL 1 Over 10year 57.2% 82.1% 53.0% 81.4% 52.0% 82.2% 49.1% 81.3%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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16. EEEEME(3) (HR)

Customer profile (3) (Non-Consolidated)

GLEES Occupation Kk L (Ratio)
FRL2043 A H] FRR214E3 A H k22473 A H
FYE 3/°08 1QE 6/°08 (551144 FYE 3/°09 1QE 6/°09 (55141
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Eayan=] Company employee 84.2% 83.4% 84.5% 83.4% 84.7% 83.5% 84.2% 83.5%
ER=$'S Self-owned 11.7% 11.4% 12.3% 11.5% 11.6% 11.6% 9.7% 11.6%
AHEE Civil officer 2.8% 2.1% 2.5% 2.1% 3.0% 2.1% 3.5% 2.2%
F House wives 0.9% 2.9% 0.4% 2.8% 0.4% 2.6% 0.3% 2.5%
Zofth, Other 0.4% 0.2% 0.3% 0.2% 0.3% 0.2% 2.3% 0.2%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OEBEE Year of service Hik L (Ratio)
ARG Less than lyear 11.4% 2.4% 16.9% 2.9% 13.2% 2.9% 14.8% 3.1%
1~ 3R 1-3year 27.1% 9.3% 24.4% 9.9% 27.0% 9.0% 25.1% 9.5%
3~ BAEATH 3-5year 14.9% 12.9% 13.6% 12.7% 14.6% 12.0% 14.7% 11.6%
5~ 104 5-10year 17.4% 22.1% 15.9% 22.3% 16.7% 23.8% 17.4% 24.0%
104ELL 1 Over 10year 29.2% 53.3% 29.2% 52.2% 28.5% 52.3% 28.0% 51.8%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@I Size of employer H A L (Ratio)
304 LN Less than 30 employee 59.9% 63.9% 58.6% 63.6% 54.0% 63.0% 50.4% 62.5%
31~1004 31-100 17.7% 16.9% 17.6% 17.0% 18.9% 17.1% 20.5% 17.3%
101~5004 101-500 12.8% 11.3% 13.3% 11.4% 15.0% 11.6% 16.0% 11.8%
50140 More than 500 9.6% 7.9% 10.5% 8.0% 12.1% 8.3% 13.1% 8.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O Annual income Hik L (Ratio)
20077 [ AT Less than JPY 2million 6.9% 5.1% 11.1% 5.9% 12.3% 7.0% 11.7% 7.8%
200~30077 F 5 JPY 2million - JPY 3million 18.7% 7.1% 21.5% 8.2% 22.8% 8.8% 23.3% 9.6%
300~40077 F K5 JPY 3million - JPY 4million 27.8% 27.7% 29.1% 27.6% 28.1% 27.4% 28.4% 27.4%
400~50077 M i JPY 4million - JPY Smillion 22.5% 30.9% 17.7% 30.0% 16.7% 29.4% 16.9% 28.5%
500 5 M LL Over JPY 5million 24.1% 29.2% 20.6% 28.3% 20.1% 27.4% 19.7% 26.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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17. Z o4t (BAK)

Other (Non-Consolidated)

18. ATM - CD#E#R I, (BEA)

Network of tie-up ATM and CDs (Non-Consolidated’

OB & EEATMER] R Composition of advances and repayments by means ~ ###tt(Ratio) %% (Number of ATM,CDs)
Rk204E3 A 1 Rk 2143 H Fk224F-3 A # k2143 H # k2243 H 1
FYE 3/°08 1QE 6/°08 FYE 3/°09 1QE 6/°09 1QE 6/°08 1QE 6/°09 AT R 4 e
ENNES i) ENNES i) HATR
Rl ATM ATM 95.5% 98.4% 97.3% 96.9% EaES ) (B 100>=44) Increase
Advances PNHEHESY of which tie-up ATM 37.3% 38.8% 39.9% 45.8% H&F v 2L
JEEH Branch counter 4.5% 1.6% 2.7% 3.1% Disbursement 26,007 23,956 -2,051
Gl Total 100.0% 100.0% 100.0% 100.0% channel
I ATM ATM 75.4% 75.2% 74.1% 73.0%| [ AHET IRV
PIHEHE%) of which tie-up ATM 26.2% 28.8% 30.3% 34.9% D';Zg:ﬁ'{g;”” 26,315 30,075 3,760
Repayments | /588 Branch counter 2.9% 2.5% 2.4% 1.8% channel
$RITIRIA  Bank transfer 21.4% 22.1% 23.4% 25.0% e
EH Mail 0.2% 0.2% 0.1% 0.2% Tmo:al 52,322 54,031 1,709
E4 Collection visits 0.1% 0.0% 0.0% 0.0%
it Total 100.0% 100.0% 100.0% 100.0% ZOMIZ AL T ¥ RALE LT, =B SN QN Aay E— O N B RE T,
At ATM ATM 80.9% 81.2% 79.0% 75.7% (ERL204E6 78,5574 . FRk214E6 8,6774)
Total JEEE Branch counter 3.4% 2.3% 2.4% 2.0% Loppi machines at LAWSON are also available as receiving channel.
SRITHRIA  Bank transfer 15.5% 16.4% 18.5% 22.2% (8,557 units as of June 2008 / 8,677 units as of June 2009)
= Mail 0.1% 0.1% 0.1% 0.1%
HEh Collection visits 0.1% 0.0% 0.0% 0.0%
Gl Total 100.0% 100.0% 100.0% 100.0%
QATM—[EIS VAL /IRFE &R Composition of advances and repayments
per transaction through ATM MR (Ratio)
R204E3 A 1 k2143 H Fk224F-3 A #
Rl Advances (ven) FYE 3/°08 é%ﬁgéﬁ) EYE 3/°09 é%ﬁgé%’q)
177 A ~9,000 16.2% 17.2% 16.0% 10.3%
1A 10,000~19,000 37.5% 38.5% 37.1% 26.2%
27 A 20,000~29,000 16.7% 16.7% 16.9% 18.1%
3THA 30,000~39,000 9.8% 9.3% 9.8% 13.0%
AT A 40,000~49,000 3.5% 3.3% 3.4% 5.1%
57 M~10HHELTF 50,000~100,000 12.4% 11.4% 12.7% 21.3%
1075 [ 101,000~ 3.9% 3.6% 4.1% 6.0%
it Total 100.0% 100.0% 100.0% 100.0%
BU47a3 Repayments (yen)
17 AT ~9,000 9.5% 10.5% 11.6% 14.8%
1A 10,000~19,000 17.3% 18.7% 21.4% 25.6%
27 A 20,000~29,000 28.4% 28.8% 28.7% 28.5%
3THA 30,000~39,000 31.1% 28.9% 26.5% 22.7%
AT A 40,000~49,000 6.5% 6.2% 5.4% 3.8%
55 A 50,000~59,000 3.4% 3.4% 3.2% 2.4%
65 ML 60,000~ 3.8% 3.5% 3.2% 2.2%
it Total 100.0% 100.0% 100.0% 100.0%
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19. ‘B % A ®EK)

Monthly operational data (Non-Consolidated)

20084F 20094F
6H 7H 8H 9H 10H 11H 12H 1H 2H 3H 4H 5H 6H
6/°08 7/°08 8/°08 9/°08 10/°08 | 117708 | 12/°08 1/°09 2/°09 3/°09 4/°09 5/°09 6/°09
ML | EEEMNEER Direct cash loans to customers

- 1,133,038 1,121,232| 1,113,422| 1,083,764| 1,085,097| 1,086,369| 995,958| 978,598 961,396 861,517| 838,735| 821,616 798,449

n— (&5 H) (¥million)
Unsecured |#&4A{5:—> (1%  Number of loan customer accounts | 1,764,730| 1,757,721| 1,753,656| 1,707,798| 1,706,282| 1,706,159| 1,645,046| 1,635,348| 1,625,208| 1,480,683| 1,458,305| 1,442,238| 1,407,020
loans s Em@fﬁfﬁ) ﬁ‘)‘;ﬁrsgf :Cac'gﬂf]‘:ff ”nséctf]fian " 642 638 635 635 636 637 605 598 592 582 575 570 567
H R E Number of new customer accounts 6,047 6,119 8,097 10,854 10,881 9,730 8,050 4,838 4,791 5,285 4,626 6,327 7,294
b Number of branch offices 1,499 1,498 1,498 1,458 1,439 1,434 1,434 1,411 1,306 1,051 1,053 1,053 1,053
EEPNI | Manned loan branch offices 360 357 357 317 298 290 290 267 240 210 210 210 210
4\ JELTE Unmanned loan branch offices 1,138 1,140 1,140 1,140 1,140 1,143 1,143 1,143 1,065 840 842 842 842
L A Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
B Bt D mgm;‘g:f unmanned loan contract 1,499 1,498]  1,498|  1,458] 1,430 1,434  1,434]  1411]  1,306]  1,051| 1,083 1,083 1,053
CD-ATME% Number of cash dispensers and ATMY 53,938 NA NA| 54,348 NA NA| 54,896 NA NA| 54,904 NA NA| 55,194
45y Owned 1,616 1,613 1,613 1,572 1,552 1,546 1,546 1,522 1,418 1,161 1,163 1,163 1,163
T TS Tie-up 52,322 NA NA| 52,776 NA NA| 53,350 NA NA| 53,743 NA NA| 54,031
W_Fg'i% TRzt ) Installment Receivables . 571 559 567 576 563 569 567 553 548 465 452 443 435

Credit cards (HHH) (¥million)
DSBS Approval Ratio 25.2% 27.5% 34.3% 34.8% 36.0% 33.1% 29.8% 18.9% 18.9% 19.6% 19.7% 27.4% 31.7%
L A% LE (Lenders Exchange) 100.0%  100.0%  100.0%  100.0%  100.0%|  100.0%  100.0%  100.0%  100.0%|  100.0%|  100.0%  100.0%  100.0%
0 0 53.1% 47.5% 39.8% 39.8% 38.1% 38.0% 42.0% 47.7% 46.4% 48.3% 14.3% 32.7% 35.2%
1 1 27.0% 26.2% 25.7% 25.9% 25.6% 25.1% 24.2% 27.1% 28.1% 28.5% 27.3% 24.7% 23.9%
2 2 13.6% 16.7% 19.9% 19.2% 19.7% 20.0% 19.7% 23.1% 25.3% 22.9% 24.0% 21.0% 20.2%
3 3 5.9% 9.3% 14.2% 14.4% 15.8% 16.4% 13.6% 1.9% 0.2% 0.3% 4.1% 18.1% 15.9%
4 4 0.4% 0.3% 0.4% 0.7% 0.8% 0.5% 0.5% 0.2% 0.0% 0.0% 0.3% 3.5% 4.8%
AR Average loan yield 18.13%|  17.75%|  17.47%  17.22%|  17.02%|  16.85%|  16.72%|  16.66%|  16.59%|  16.53%|  16.72%  16.49%|  16.30%
%ﬁﬁ%ﬁiﬁ%) ) ?;i'?;‘gg’;;;?”agemem index 0.88 0.98 0.83 0.81 0.92 0.83 0.81 0.78 0.93 0.69 1.22 1.07 1.08

TEL AL —R A 132000452 A ETH T

2. vave T

TE3. 45 A KRB RO IE @420 A O ] KB ThRUHE L U AEHEZBR<)

Automatic quick loan application machines ware inciuded until February 2009
Credit card shopping balance (FiZ: & J5 [, Unit:¥million)

The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month
(excluding lawyer-involved cases) divided by the corresponding loan balance.
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