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The Second Quarter Financial Report for The Fiscal Year ending March 2010
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Note: Both figures and ratios are rounded to the nearest appropriate units.
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1. IREV <V — (ER)

Summary financial results up to September 2009 (Consolidated)

FRE204E3 H # RE214E3 A # FRk224E3 H 1
HIF4E R b HIF4E R b
FYE 3/°08 2QE 9/°08 FYE 3/°09 B AR HETRER 2QE 9/°09 HeekgA HA R
F2DU G Increase | %Change | 552PUf#12 5+ | Increase | %Change
f=e ey Operating revenues B 5 H Y mil) 270,479 102,764 186,349 -84,130 -31.1% 66,209 -36,555 -35.6%
YRR Operating income B 7 ¥ mil) 44,781 8,872 -210,612 | -255,393 - 18,375 9,504 107.1%
TR 2 Ordinary income B 7 ¥ mil) 42,285 6,368 -214,669 = -256,953 - 17,619 11,252 176.7%
L IR Net income B 5 F Y mil) 14,105 4,982 -256,137 | -270,242 - 16,982 12,001 240.9%
— R 0 Y HAR 2 Net income per share M) 100.63 36.30 -1,880.05 | —1,980.68 - 125.87 89.57 246.7%
— IR 0 Y I P Net assets per share F(¥) 3,151.03 3,104.28 1,108.12  -2,042.92 —64.8% 1,221.00 = -1,883.28 —60.7%
— IR Y DAY 4 Dividends per share F(¥) 180.00 30.00 50.00 -130.00 -72.2% 15.00 -15.00 -50.0%
B, P4 ) Payout ratio 178.9% 82.6% - - - 11.9% - -70.7%
B &AL Shareholders' equity ratio 31.1% 33.5% 15.6% - -15.5% 19.7% - -13.8%
HOEAYMAZESR ROE 3.2% 1.2% -87.8% - - 10.8% - 9.6%
R PE 25 RO 2 ROA 0.9% 0.4% -21.8% - - 1.9% - 1.5%
Ypk224E3 H I E T4 GER) Forecast for FY ending March 2010(Consolidated)
YRg224E3 A # () AGECOFRITARGEHDRFE B BIE
FYE 3/°10 WA R BV TAF AR & O RO Ei#
F48 (Forecast) Increase | %Change | ICE% 52D RELRER IRIRE R
f=e ey Operating revenues B 5 ¥mil) 118,700 | -67,649 -36.3%| FeHABECRITHEERIIRELTVET,
PS4 R BN Interest income on direct cash loans 7 HEmil) 113,000 -65,337 -36.6%| SEBEOERBIL. SBELRERIZEST
f=E Ak Operating income B 5 ¥mil) 13,300 | 223,912 - REERBRERLBDTREMERHVET,
REFIS Ordinary income B 7 HEmil) 13,700 228,369 —| (Note) These figures are estimated based on the financial information available
EpiEuSIEAY Net income &5 F(¥mil) 13,000 269,137 — | as of the date of issuance of this report. However, such information involves
B TR Direct cash loans to customers H 7 FEmil) 705,300  -156,217 —18.1%| hypothetical assumption in relation to uncertain factors that may affect
SR Number of loan customer accounts s 1,225,000 = -255,683 —17.3%] the future course of Company’s operations. Therefore, it is to be noted
REIE AR Write-offs H /7 F (¥mil) 67,700 76,704 ~53.1% | that the actual figures could be materially different from these estimates.
EEIE IR Write-off ratio 9.60% - -7.15%
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2. EERLE GER)

Profit & loss statement (Consolidated)

(B H/in ¥mil)
R 2043 H Wi 21423 A # R 22473 A #
AR R b AR R L
FYE 3/°08 2QE 9/°08 FYE 3/°09 A R 2QE 9/°09 W RRE I
20U HE Increase | %Change | FF2DUHi B | Increase  %Change
=E 3N Operating revenues 270,479 102,764 186,349 | 84,130 -31.1% 66,209  -36,555 -35.6%
B LS oA L :2;%?“ income on direct cash 261,981 98,747 178,337 83,643 ~31.9% 63,259 | -35,489 ~35.9%
. Collection from bad debts
eIl NEZIIISS %A . . - -2.39 .39
BN HE K OVRIF BRI 4 oreviously written-off 3,312 1,563 3,235 78 2.3% 1,848 285 18.3%
AT HEIN 25 Credit card revenues 72 36 69 -3 -3.8% 30 -6 -16.6%
OO E IR Other 5,114 2,417 4,708 -407 ~7.9% 1,072 -1,346 -55.7%
e 3 diil Operating expenses 225,698 93,892 396,961 | 171,263 75.9% 47,833 | —46,058 -49.1%
Sl Financial expenses 20,931 10,544 19,049 -1,881 -9.0% 6,125 -4,419 -41.9%
FHFE Borrowing interest expenses 10,279 4,729 7,874 -2,405 -23.4% 2,484 -2,245 -47.5%
FAEFIE. Bond interest expenses 9,019 5,101 10,188 1,169 13.0% 2,874 -2,227 -43.7%
F DD 4 F Other financial expenses 1,632 714 987 -645 -39.5% 767 53 7.4%
FOMDEZEE Other operating expenses 204,767 83,347 377,911 173,144 84.6% 41,708 -41,640 -50.0%
SN EAREY Advertising expenses 4,853 1,763 4,250 -603 -12.4% 1,616 -147 -8.3%
= gfagss Provisions for credit losses 90,984 29,708 97,400 6,415 7.1% 20,897 -8,811 =29.7%
SR A Write-offs 98,248 26,878 | (¥2) 144,404 46,155 47.0% 32,404 5,526 20.6%
il B3 2 Provisions for losses for refund of 57,854 28,067 299,662 171,807 297.0% - -28,067 -
interest received from customers
PN Personnel expenses 19,785 8,719 16,894 -2,891 -14.6% 7,142 -1,577 -18.1%
R Rent 5,985 2,664 5,133 -853 -14.2% 2,058 -606 -22.7%
Z DA, Other 25,305 12,426 24,573 -732 -2.9% 9,994 -2,432 -19.6%
| o Operating income 44,781 8,872 -210,612 | —255,393 - 18,375 9,504 107.1%
SN R Non-operating income 1,817 721 987 -831 -45.7% 436 -286 -39.6%
[ 2 Gain on investments 315 63 5 -310 -98.5% 76 13 20.2%
A Non-operating expenses 4,314 3,226 5,043 730 16.9% 1,192 -2,034 -63.0%
PR F A Ordinary income 42,285 6,368 -214,669 = —256,953 - 17,619 11,252 176.7%
LeillpIEay Extraordinary income 385 670 718 333 86.4% 1,245 575 85.8%
FERHE K Extraordinary loss (%D 32,128 2,771 15,985 | -16,143 -50.2% 1,697 -1,074 -38.8%
B A A 4 Income before income taxes 10,542 4,267 -229,935 | —240,477 - 17,167 12,900 302.3%
B Income taxes -3,563 -715 26,201 29,765 - 185 900 -
W BRI 2% Net income 14,105 4,982 -256,137 | —270,242 - 16,982 12,001 240.9%

C¥D) FEINT 47 4— Y A& FE L TR0 E LI 5585 [E PN M LR w4 LE 300 M BIL T AL 22 IS | D15 HZ 1529,691 5 O RN E N THYET,
Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
Gx2) ek, FEFRITMEHIL T [ TTARD = AR T2 FIAERA T OV T, SERR2 4R A M FE3 00 - I\ OO REARE AN A 51H4H46,082 75 75 & — 5 MM HIBL L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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3. WM PE, M PES (EHE)

Financial position (Consolidated)

RE204E3 H # PR 1453 H #i FRE224E3 H #
RITAF [T B RITAF A1 B
FYE 3/°08 2QE 9/°08 FYE 3/°09 HEgE | BEECR 2QE 9/°09 BEAE | REER

20U A F Increase = %Change | ZE2PU-HAZAFt | Increase = %Change

REPE Total assets B 7 F ¢ mil) 1,392,899 1,258,405 958,464 = —434,435 -31.2% 835,928 = -422,477 -33.6%
TRENE PE Current assets 1,263,789 1,127,868 886,541 | —377,249 -29.9% 766,467 —361,401 -32.0%

[ & B PE Fixed assets 129,110 130,537 71,923 | -57,187 -44.3% 69,461  -61,076 -46.8%

B ERMN SIS Direct cash loans to customers 77 FI(¥ mil) 1,195,328 1,083,764 861,517  —333,812 -27.9% 748,938 | —334,826 -30.9%
B AR E ARG PEL S Ratio of loan to total assets 85.8% 86.1% 89.9% - 4.1% 89.6% - 3.5%
B PERR T2 R Ratio of ordinary income to total assets 2.8% 0.5% -18.3% - - 2.0% - 1.5%
R PE 24 AR 2k ROA 0.9% 0.4% -21.8% - - 1.9% - 1.5%
FliE Net assets B 7 MY mil) 433,776 421,856 149,648 | —284,128 -65.5% 164,929 | —256,926 -60.9%
SRR NERS Shareholders' equity ratio 31.1% 33.5% 15.6% - -15.5% 19.7% - -13.8%
H CEA Y R R ROE 3.2% 1.2% -87.8% - - 10.8% - 9.6%
HHRITAERS Interest bearing debt B 7 mil) 539,364 472,706 365,741 | 173,623 -32.2% 298,288 -174,419 -36.9%
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4. BERERIL GEFE)

Funding (Consolidated)

Q& &R R DL Funding sources (F7 751 /¥mil)
FRk20%43 H 1 FRk2 143 H k22473 H
FYE 3/°08 2QE 9/°08 F2 00 =17 FYE 3/°09 2QE 9/°09 #5200 -41K
AR MEEE | EARERE ML | ARIRE ML | EARERE Mkl
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
M # Financial institutions 378,280 70.1% 240,321 50.8% 207,174 56.6% 145,826 48.9%
FR Japanese banks 18,160 3.4% 14,294 3.0% 8,446 2.3% 3,706 1.3%
W7 ERIT Regional banks 16,746 3.1% 13,666 2.9% 8,234 2.2% 3,706 1.3%
F D, Other 1,414 0.3% 628 0.1% 212 0.1% - -
AR Life insurance companies 928 0.2% 152 0.0% - - - -
HR Casualty insurance companies 3,871 0.7% 3,608 0.8% 3,234 0.9% 2,964 1.0%
Y=RT 74TV A Lease/finance companies 5,428 1.0% 2,273 0.5% 1,232 0.3% 386 0.1%
S ESRAT - F DAV E R ARl Foreign banks and other foreign financial institutions 119,760 22.2% 106,307 22.5% 85,000 23.2% 48,000 16.1%
FEAb Securitizations 230,133 42.6% 113,688 24.0% 109,263 29.9% 90,770 30.4%
[ENEES Capital markets 161,083 29.9% 232,386 49.2% 158,567 43.4% 152,462 51.1%
ARy Bonds 161,083 29.9% 232,386 49.2% 158,567 43.4% 152,462 51.1%
A Straight bonds 161,083 29.9% 162,386 34.4% 88,567 24.2% 82,462 27.6%
BRR T HROME A A Convertible bonds - - 70,000 14.8% 70,000 19.2% 70,000 23.5%
At Total 539,364 100.0% 472,706 100.0% 365,741 100.0% 298,288 100.0%
QOREHEAELRESF] Maturity and cost (775 1 /¥mil)
FRk20%43 H 1 Rk2 143 H k22473 H
FYE 3/°08 2QE 9/°08 ZH2 DU -1 B E FYE 3/°09 2QE 9/°09 ZE2 DU -1 B E
HHAEAF Interest bearing debts 539,364 472,706 365,741 298,288
FHIfEAE Long-term 378,280 240,321 207,174 145,826
-1& Bonds 161,083 232,386 158,567 152,462
EHAELE Ratio of long-term interest bearing debts 100.0% 100.0% 100.0% 100.0%
SEYEANAERR (& A5 —R) Avg. Life of interest bearing debts 6434 f1 6years 3months|74£10# H  Tyears 10months| 444/ F 4years 4months| 44E54 H 4years bmonths
HIRFH = A Funding interest rate 3.01% 2.97% 2.81% 2.85%
AL Float 3.58% 3.43% 2.74% 2.59%
s Fixed 2.93% 2.88% 2.81% 2.85%
@ZEXESFIRIERR Base interest rate (775 1 /¥mil)
FRk20%43 H 1 FRk2 1453 H k22473 H
FYE 3/°08 2QE 9/°08 ZH2 DU -1 B E FYE 3/°09 2QE 9/°09 ZH2 U1 B E
& ANEH HERR LE & ANEH HERR LE & ANEH HERR EE & ANEHH HERR EE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
i 7E 4 Fixed rate 469,711 87.1% 399,705 84.6% 362,570 99.1% 296,977 99.6%
B9 A L — NG E)) Long-term prime rate (float) 2,636 0.5% 1,898 0.4% 1,148 0.3% 386 0.1%
YEN LIBORZ O fth G ) Yen Libor rate and other (float) 67,016 12.4% 71,104 15.0% 2,023 0.6% 925 0.3%
aEF Total 539,364 100.0% 472,706 100.0% 365,741 100.0% 298,288 100.0%
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5. RE Y~V — (HIE)

Summary financial results up to September 2009 (Non-Consolidated)

RE204E3 H ER214E3 H ) WoRZ224F-3 A 1l
HIF4F R b AR EE
FYE 3/°08 2QE 9/°08 FYE 3/°09 HE AR HETRER 2QE 9/°09 HeekgA HA R

F2DU G Increase | %Change | ZE2PU-H1R 5+ | Increase = %Change
f=e ey Operating revenues B 5 H Y mil) 269,452 102,324 185,443 -84,009 -31.2% 65,789 | -36,535 -35.7%
YRR Operating income B 7 ¥ mil) 43,741 8,393 -211,611 | -255,352 - 17,915 9,522 113.4%
TR 2 Ordinary income B 7 ¥ mil) 40,666 5,746 -215,740 = -256,406 - 17,209 11,463 199.5%
L IR Net income B 5 F Y mil) 13,064 4,456 -256,933 | -269,997 - 16,708 12,252 274.9%
= VEE [ ivIEs Net income per share M) 93.20 32.47 -1,885.90 = -1,979.10 - 123.84 91.37 281.4%
— IR 0 Y I P Net assets per share F(¥) 3,115.59 3,064.79 1,071.14 = -2,044.45 —65.6% 1,182.36 = -1,882.43 —61.4%
—IRM DALY & Dividends per share ¥ 180.00 30.00 50.00  -130.00 -72.2% 15.00 -15.00 -50.0%
B, P4 ) Payout ratio 193.1% 92.4% - - - 12.1% - -80.3%
B &AL Shareholders' equity ratio 30.4% 32.6% 14.8% - -15.6% 18.6% - -14.0%
HOEAYMAZESR ROE 3.0% 1.1% -89.6% - - 11.0% - 9.9%
R PE 25 RO 2 ROA 0.9% 0.3% -21.5% - - 1.8% - 1.5%

FRE204E-3 H # k21483 H 1 Tk 2243 H 1
FYE 3/°08 2QE 9/°08 20U - W B G+ FYE 3/°09 2QE 9/°09 55200 -1 2 &

FATHERR SRS Number of shares outstanding at year-end 147,295,200 144,295,200 144,295,200 144,295,200
HIARFAT R R K Number of shares with effective voting rights 137,648,593 135,865,815 134,919,815 134,919,810
B kR Average number of shares during the period 140,172,418 137,234,943 136,239,196 134,919,813

Ypk224E3 A IR G A8 (BELK)

Forecast for FY ending March 2010 (Non-Consolidated)

W pR224E3 A #
FYE 3/°10 B R

¥4 (Forecast) Increase | %Change

= e Operating revenues B 7 FHEmil) 117,900 -67,543 -36.4%
NEATHEFLEIUA Interest income on direct cash loans B 7 Emil) 113,000 -65,337 -36.6%
f=F Ik Operating income 7 FHEmil) 12,400 224,011 -
R 2 Ordinary income B HEmil) 12,800 228,540 -
LR % Net income B 7 Emil) 12,500 269,433 -
SN EER Direct cash loans to customers B 5 M EmIl) 705,300 = -156,217 -18.1%
FEEL Number of loan customer accounts s 1,225,000 = -255,683 -17.3%
REIE A A Write-offs B 7 FI(¥mil) 67,700  -76,704 -53.1%
FEIERIE Write-off ratio 9.60% - -7.15%

() AR R TOFHIIAR R ORE A BE
ICBWTAF AR F R & O RDER
I BE B X DRMEERBERIRIRER
ERBRECBIAREZRRLLTNET,
EEROERIL. S BFL RERICEST
RESERDERLBDWEEELRHVET,

(Note) These figures are estimated based on the financial information available

as of the date of issuance of this report. However, such information involves

hypothetical assumption in relation to uncertain factors that may affect

the future course of Company's operations. Therefore, it is to be noted

that the actual figures could be materially different from these estimates.
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6. B RDIRVL (HK)

Key operational data (Non-Consolidated)

(B M/ in ¥mil)
k2043 A # TERk2143 A # k22423 A #
AR RIS AR RIS
FYE 3/°08 2QE 9/°08 FYE 3/°09 B R 2QF 9/°09 R W R
LRSS ES Increase  %Change | #2044 Increase  %Change
JHEHE ST SRS Direct cash loans to customers 1,195,328 1,083,764 861,517 @ —333,812 -27.9% 748,938 —334,826 -30.9%
H—= HHEFE {2 — > [0 )4 %% Number of loan customer accounts 1,833,316 1,707,798 1,480,683 @ -352,633 -19.2% 1,351,238  -356,560 -20.9%
Unsecured | — FEESERJHAT Average balance per account ~ e B o
e (71 - ¥thousand) 652 635 582 70 10.8% 554 80 12.7%
Hr R Number of new customer accounts 143,115 44,296 87,871 -55,244 -38.6% 41,473 -2,823 —6.4%
JE & Number of branch offices 1,500 1,458 1,051 -449 -29.9% 1,034 —424 -29.1%
A NG5 Manned loan branch offices 360 317 210 -150 -41.7% 180 -137 -43.2%
4 \ 4 (D Unmanned loan branch offices 1,139 1,140 840 -299 -26.3% 853 -287 -25.2%
AV h—%y N EEH Internet branch office 1 1 1 0 0.0% 1 0 0.0%
B 852404 4 % Y5 Number of unmanned loan contract machines 1,500 1,458 1,051 -449 -29.9% 1,034 -424 -29.1%
CD-ATMHE K Number of cash dispensers and ATMs 53,938 54,348 54,904 966 1.8% 55,646 1,298 2.4%
B #4> Owned 1,618 1,572 1,161 -457 -28.2% 1,136 -436 =27.7%
HEHESY Tie-up 52,320 52,776 53,743 1,423 2.7% 54,510 1,734 3.3%
Ty — R | B as H 45k 5 ) Installment receivables 557 576 465 -92 -16.5% 417 -159 -27.7%
Credit cards |3 A8 EEL = 75 Credit card sales amount 492 230 351 -140 -28.5% 79 -151 ~65.7%
HA B Number of credit card membershi 294,860 294,919 275,684 -19,176 -6.5% 260,025 —34,894 —11.8%
p
5%&54;/%\%;5(”“) Number of accounts with shopping balance 16,218 16,522 14,743 -1,475 -9.1% 13,359 -3,163 -19.1%
JNEE T %5 Number of member stores 27,773 28,194 28,308 535 1.9% 28,768 574 2.0%
FEE (BR</3—h) Number of employees 2,625 2,598 2,415 -210 -8.0% 2,324 -274 -10.5%
. _— Average unsecured loan balance during the
B aiR A periodg 9 1,357,833 1,143,858 1,078,600 -279,233 -20.6% 802,822 '« —341,036 -29.8%
SERFIED Average loan yield 19.29% 17.22% 16.53% - -2.76% 15.72% - -1.50%
GRSl Interest bearing debt 562,248 496,591 389,625  -172,623 ~30.7% 325,367 171,224 -34.5%
Wl AV —R#EASZ IS ER212 A FTE T Automatic quick loan application machines were included until February 2009.
2. Tayt Uk Credit card shopping balance (HA7: 57 F, Unit:¥mil)
3. vavt s EBRE Volume of credit card shopping (H47: & M. Unit:¥mil)

TE4. EHER—REERRICRE TORE LS T

Including accounts with unsecured loans simultaneously
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7. EERLE (BE)

Profit & loss statement (Non-Consolidated)

(B H/in ¥mil)
R 2043 H Wi 21423 A # R 22473 A #
AR R b AR R L
FYE 3/°08 2QE 9/°08 FYE 3/°09 AR R 2QE 9/°09 AR HER
20U HE Increase | %Change | FF2DUHi B | Increase  %Change
=E 3N Operating revenues 269,452 102,324 185,443 |  —-84,009 -31.2% 65,789 -36,535 -35.7%
B A A :2;%?“ income on direct cash 261,981 98,747 178,337 83,643 ~31.9% 63,259  -35489  -35.9%
TEFEMERE K ONEFE R AE s;l\llfg;';; aiirpteﬁg#em 3,312 1,563 3,235 -78 -2.3% 1,848 285 18.3%
RS Credit card revenues 72 36 69 -3 ~4.6% 30 -6 -16.6%
Z OO E IS Other 4,087 1,977 3,802 -284 -7.0% 652 -1,326 -67.1%
e 3 diil Operating expenses 225,711 93,931 397,054 | 171,343 75.9% 47,874 | —46,057 -49.0%
Sl Financial expenses 21,383 10,814 19,593 -1,790 -8.4% 6,412 -4,402 -40.7%
FHFE Borrowing interest expenses 10,732 4,998 8,417 -2,315 -21.6% 2,770 -2,228 -44.6%
FHAEFE Bond interest expenses 9,019 5,101 10,188 1,169 13.0% 2,874 -2,227 -43.7%
OO A N Other financial expenses 1,632 714 987 -645 -39.5% 767 53 7.4%
ZOMoEEEH Other operating expenses 204,328 83,117 377,461 173,134 84.7% 41,462 -41,655 -50.1%
SN EAREY Advertising expenses 4,843 1,757 4,237 -606 -12.5% 1,611 -147 -8.3%
= gfagss Provisions for credit losses 90,984 29,708 97,400 6,415 7.1% 20,897 -8,811 =29.7%
SR A Write-offs 98,248 26,878 | (%2) 144,404 46,155 47.0% 32,404 5,526 20.6%
il 38 2 Provisions for losses for refund of 57,854 28,067 299,662 171,807 297.0% - -28,067 -
interest received from customers
PN Personnel expenses 19,662 8,658 16,770 -2,892 -14.7% 7,078 -1,581 -18.3%
SR Rent 5,997 2,668 5,144 -853 -14.2% 2,063 -606 -22.7%
Z DA, Other 24,988 12,257 24,249 -739 -3.0% 9,814 -2,443 -19.9%
| o Operating income 43,741 8,393 -211,611 | —255,352 - 17,915 9,522 113.4%
SN R Non-operating income 969 612 845 -124 -12.8% 434 -178 -29.1%
[ 2 Gain on investments 307 111 115 -192 —62.6% 75 -36 -32.0%
A Non-operating expenses 4,044 3,259 4,974 930 23.0% 1,139 -2,119 -65.0%
R F 4 Ordinary income 40,666 5,746 -215,740 | —256,406 - 17,209 11,463 199.5%
HERIFI4R Extraordinary income 427 478 526 99 23.2% 1,245 767 160.6%
FERHE K Extraordinary loss %1 32,115 2,771 15,935 | -16,180 -50.4% 1,677 -1,094 -39.5%
BEE Y B 2% Income before income taxes 8,978 3,453 -231,149 | —240,127 - 16,777 13,324 385.9%
B Income taxes -4,086 -1,004 25,784 29,870 - 69 1,073 -
e Net income 13,064 4,456 -256,933 | —269,997 - 16,708 12,252 274.9%

Cx1) FEET A7 4— P A% FE i LTI E U7 55 8[a] [ Py M LR AL 300/ S BIL T AL @i 5| D1 R L 529,691 F T ORI E TRV ET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
Gx2) ek, FEFMITMEHIL T [ TTARD = AR T2 FIAERA T DU T, SERR2 AR H M FE3 00 - I\ OO REARE AN A 51H4H46,082 7 5 & — 5 A EHIBL L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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8. MEPE, WIEPES (HIK)

Financial position (Non-Consolidated)

FRK204E3 A 1 FRk21483 ] ] k22483 1 1]
AT AT B [HESEE =
FYE 3/°08 2QE 9/°08 FYE 3/°09 HERAE | B 2QE 9/°09 WA | BARRR
20U G Increase = %Change | ZE2VUHASF+ | Increase = %Change
W Total assets 5 (¥ mil) 1,410,576 1,276,523 977,092 | —433,485 -30.7% 857,620 | -418,904 -32.8%
TRENE Current assets 1,258,598 1,122,922 881,552 | —377,047 -30.0% 765,594 -357,327 -31.8%
I & & P Fixed assets 151,978 153,602 95,540 | —56,438 -37.1% 92,026 = -61,576 -40.1%
s S Direct cash loans to customers & /7 FJ(¥ mil) 1,195,328 1,083,764 861,517 | —333,812 -27.9% 748,938 | -334,826 -30.9%
R IR R AR Ratio of loan to total assets 84.7% 84.9% 88.2% - 3.4% 87.3% - 2.4%
G PERRE RIS Ratio of ordinary income to total assets 2.7% 0.4% -18.1% - - 1.9% - 1.4%
R P 2 A 2t R ROA 0.9% 0.3% -21.5% - - 1.8% - 1.5%
W e Net assets B 7 M mil) 428,897 416,491 144,659 | 284,237 -66.3% 159,716 | —256,774 -61.7%
HOEARLR Shareholders' equity ratio 30.4% 32.6% 14.8% - -15.6% 18.6% - -14.0%
B O A R 45 ROE 3.0% 1.1% -89.6% - - 11.0% - 9.9%
HHFAEKE Interest bearing debt B 5 M mil) 562,248 496,591 389,625 | 172,623 -30.7% 325,367 171,224 -34.5%

9. EITHRKMTDOHER (HE)

Issued number of shares (Non-Consolidated)

HFHH Record date HH Description %% Number of shares FATERRE  Number of shares issued
SER%64E3 H 24 H March 24, 1994 = E RS s Third party allocation 4,354,000 108,304,000
SERk8HE8 H30H August 30, 1996 INBLRE Public offering 5,000,000 113,304,000
ERR9AES H 20 H May 20, 1997 RS (1E—1.380) 1:1.3 Stock split - 147,295,200
SRK204E6 H 30 H June 30, 2008 H R A Cancellation of treasury stock 3,000,000 144,295,200
SER%204E3 H 31 H SER%20429 A 30 H SER214E3 31 H SER%214E9 A 30 H
March 31, 2008 RIFEATHREA S | September 30, 2008 | & F&ATHREIEL | March 31, 2009 KFITHREREL | September 30, 2009 | }FFATHEHKAIL
A H Ok Treasury stock | C%D 9,646,607 6.5%| %2 8,429,385 5.8% 9,375,385 6.5% 9,375,390 6.5%

Gx1) PRI H 27 H K OVERL204E3 H 17 B OBt 212 TGRSV H RO BUSEEL EIREFH20 TR0 S| 3,057, 3T0RRD B2 i o L EL T,
3,057,370 shares were acquired by the Company, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on September 27, 2007 and March 17, 2008 for the total maximum shares of 4,200,000.
Gx2) FERR204E6 H 27 H O Bt = ORFEIC IS FRk204:6 H 30 A 12300 58RO B RO A Z MV o U LTz, Fiz, FR204E6 7 27 B OBk 212 TRR
1,782, 760Rk DHUAGA FE a2 L E L7z,
3 million treasury stocks were cancelled as of June 30, 2008, based upon the resolution of the Board of Directors' meeting held on June 27, 2008.
1,782,760 shares were acquired by the Company by September 30, 2008, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on June 27, 2008 for the total maximum shares of 3,000,000.

Shz B RO BRI EIRAFF3005 R DI B,
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10. EEMERD - 5] % & - IERFEHE (HLE)

Credit losses, allowance and delinquencies (Non-Consolidated)

OEH - [B]IX - 5| X4 4 - FE A HE Credit losses, etc. (& 75/ in ¥mil)
k2093 A FRk2 193 A VRk2243 A
FYE 3/°08 2QE 9/°08 &2 -3 At FYE 3/°09 2QE 9/°09 H520U -1 B 2}
S5 x5 &HA *tF% Tt &HA x5t &HA *HF% Tt
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
A ST E Direct cash loans to customers 1,195,328 - 1,083,764 - 861,517 - 748,938 -
il | TV 2 o0 A Installment receivables 557 - 576 - 465 - 417 -
EBIE AR Write-offs 98,248 8.22% 26,878 2.48%| G 144,404 16.75% 32,404 4.32%
TEFMEME K ORIFEL B4R pcroel\llfglt;g; f,;?ir;ebrizgebts 3,312 0.28% 1,563 0.14% 3,235 0.38% 1,848 0.25%
JUNEGTEEES Net credit losses 94,936 7.94% 25,316 2.33% 141,169 16.38% 30,556 4.08%
SRR Allowance for credit losses 143,998 12.04% 146,828 13.54% 96,994 11.25% 85,487 11.41%
K BB EE (GuARBHE2Y) Interest repaid (portion of principal impaired) 61,242 5.12% 28,471 2.63% 67,531 7.83% 20,946 2.80%
FEES Refund of interest received from customers 99,154 8.29% 52,615 4.85% 145,029 16.83% 33,914 4.53%
PB4 5] 2 4 ﬁltLor‘gﬁ':Zi:?\/relé’ﬁz:g;g;”e?f 386,256 32.30% 333,238 30.73% 403,357 46.79% 348,497 16.51%
REAEMEDOIRN Delinquent loans receivables 237,880 19.89% 258,355 23.83%| () 159,727 18.53% 164,726 21.98%
T e S IE M Loans to bankrupt borrowers 1,111 0.09% 924 0.09% 48 0.01% 431 0.06%
FETHE Delinquent loans (more than 180 days) 96,545 8.07% 110,749 10.21% 63,763 7.40% 72,520 9.68%
34 A UL Vg b Delinquent loans (91-180 days) 38,787 3.24% 35,960 3.32% 28,408 3.30% 30,664 4.09%
B SRR B HE Restructured loans 101,437 8.48% 110,722 10.21% 67,508 7.83% 61,111 8.16%
(OBAIL B %230 B LIPN)  (of which less than 31 days past due) (94,807) 7.93% (105,869) 9.76% (62,207) 7.22% (56,844) 7.59%
OEHHEH Reasons for write-offs including interest repaid (E 5/ in ¥mil)
k2043 A 1 FRk2 13 A k2243 A
FYE 3/°08 2QE 9/°08 #5201 K FYE 3/°09 2QE 9/°09 20U - 1K
3 SR MEEkE] MK SR MEEkE] M SR MEEkE] MK S MR
Accounts Amount Ratio [ Accounts Amount Ratio [ Accounts Amount Ratio [ Accounts Amount Ratio
e Bankrupt 32,506 22,774 14.3% 12,838 8,802  15.9% 24,232 16,488 7.8% 8,893 5,785  10.8%
1EMER T Waiver 150,885 90,920 = 57.0% 74,475 43,791 | 79.1%| 161,884 145,196 = 68.5% 41,323 34,061  63.9%
R EBGERE GeARBARSy)  Interest repaid (portion of principal impaired) 80,702 61,242 38.4% 38,944 28,471 | 51.4% 94,060 67,531 31.9% 31,001 20,946 = 39.3%
g s Debt-workout 61,064 24,391 | 15.3% 31,006 12,658 = 22.9% 58,078 (%) 72,103 34.0% 7,392 11,559 21.7%
ZF DAt Other 9,119 5,287 3.3% 4,525 2,662 4.8% 9,746 5,561 2.6% 2,930 1,556 2.9%
F W BT RIAAE) Delinquent loans past due over lyear 81,098 45,796  28.7% 4,438 2,756 5.0% 88,706 50,251  23.7% 25,907 13,504  25.3%
&t Total 264,489 159,490 = 100.0% 91,751 55,349  100.0%| 274,822 211,935 | 100.0% 76,123 53,350  100.0%

G0 Lk, SEFERHTERL TOIEAD— 2B T D R0 1 122U T, P2 1AE3 A ISP I W T R B A R 546,082 15 7 M2 — 5 R B AR L £ LT,

As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.
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11. B&FZRI (HK)

Funding (Non-Consolidated)

QESVRDLA Funding sources (775 1 /¥mil)
k2043 H Fpk2 143 H Wk224F-3 H H
FYE 3/°08 2QE 9/°08 2P0 -1k FYE 3/°09 2QE 9/°09 #2257
BB = HEAK B BB S A B BB S HEAK B BB S A B
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
IS Financial institutions 401,165 71.4% 264,205 53.2% 231,058 59.3% 172,905 53.1%
FgR Japanese banks 18,160 3.2% 14,294 2.9% 8,446 2.2% 3,706 1.1%
W7 ER1T Regional banks 16,746 3.0% 13,666 2.8% 8,234 2.1% 3,706 1.1%
ZDAth, Other 1,414 0.2% 628 0.1% 212 0.1% - -
AR Life insurance companies 928 0.2% 152 0.0% - - - -
HBR Casualty insurance companies 3,871 0.7% 3,608 0.7% 3,234 0.8% 2,964 0.9%
Y—=RT 74TV A Lease/finance companies 5,428 1.0% 2,273 0.5% 1,232 0.3% 386 0.1%
S ESRAT - F DN E ARl Foreign banks and other foreign financial institutions 119,760 21.3% 106,307 21.4% 85,000 21.8% 48,000 14.8%
Ak Securitizations 230,133 40.9% 113,688 22.9% 109,263 28.1% 90,770 27.9%
ZDh, Other 22,884 4.1% 23,884 4.8% 23,884 6.1% 27,079 8.3%
[ENEES Capital markets 161,083 28.6% 232,386 46.8% 158,567 40.7% 152,462 46.9%
A Bonds 161,083 28.6% 232,386 46.8% 158,567 40.7% 152,462 46.9%
A Straight bonds 161,083 28.6% 162,386 32.7% 88,567 22.7% 82,462 25.4%
BE T AR Convertible bonds - - 70,000 14.1% 70,000 18.0% 70,000 21.5%
Xl Total 562,248 100.0% 496,591 100.0% 389,625 100.0% 325,367 100.0%
QR EH/AELFAZESA Maturity and cost (75 75 14 /¥mil)
Fk204F-3 A Fk2 1453 H k22453 H
FYE 3/°08 2QE 9/°08 20U -1 B 5t FYE 3/°09 2QE 9/°09 20U -3 R 5t
FRIFAEAE Interest bearing debts 562,248 496,591 389,625 325,367
FHIE A4 Short-term 22,884 23,884 23,884 27,079
FEHIfEAE Long-term 378,280 240,321 207,174 145,826
AE Bonds 161,083 232,386 158,567 152,462
WA Ratio of long-term interest bearing debts 95.9% 95.2% 93.9% 91.7%
SEVEAAERR (& A 51— R) Avg. Life of interest bearing debts 6434 J1 6years 3months| 74104 Tyears 10months| 44E4/-H 4years 4months| 44E54 H 4years bmonths
HIRFR = A Funding interest rate 2.98% 2.93% 2.78% 2.80%
AL Float 3.58% 3.43% 2.74% 2.59%
I & Fixed 2.90% 2.85% 2.78% 2.80%
@EMESF| R R Base interest rate (&5 1 /¥mil)
Fk204F-3 H Fpk214E3 H k22473 A
FYE 3/°08 2QE 9/°08 20U -3 B 5t FYE 3/°09 2QE 9/°09 20U -1 R 5t
A% A B PN A B PN AL PN A EL
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
I8 7 < Fixed rate 492,596 87.6% 423,589 85.3% 386,454 99.2% 324,056 99.6%
W79 A L — M) Long-term prime rate (float) 2,636 0.5% 1,898 0.4% 1,148 0.3% 386 0.1%
YEN LIBORZ Dfth (G ) Yen Libor rate and other (float) 67,016 11.9% 71,104 14.3% 2,023 0.5% 925 0.3%
aEk Total 562,248 100.0% 496,591 100.0% 389,625 100.0% 325,367 100.0%
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12. FOMD = FEE FHNER (EE) Other operating expenses (Non-Consolidated) (E 77F1/% mil)
R 2043 A H FRR214E3 A M k22473 A H
FYE 3/°08 2QF 9/°08 #5204 =1 2 7t FYE 3/°09 2QE 9/°09 #5200 - 1) 2 G
BHR e AR x| e AR BHR e AR BHR e AR
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
=6 e Operating revenues 269,452 - 102,324 - 185,443 - 65,789 -
IN=IR N Advertising expenses 4,843 1.8% 1,757 1.7% 4,237 2.3% 1,611 2.4%
S Provisions for credit losses 90,984 33.8% 29,708 29.0% 97,400 52.5% 20,897 31.8%
Fil B 2 f;;’e"l'\f:;”fsr;‘r: lﬂiﬁi;f:rr refund of interes 57,854 21.5% 28,067 27.4% 229,662 123.8% - -
NG ¢ Personnel expenses 19,662 7.3% 8,658 8.5% 16,770 9.0% 7,078 10.8%
SR Rent 5,997 2.2% 2,668 2.6% 5,144 2.8% 2,063 3.1%
i Communication expenses 3,898 1.4% 1,725 1.7% 3,267 1.8% 1,386 2.1%
T 1B N 2 Depreciation and amortization 3,464 1.3% 1,587 1.6% 3,176 1.7% 1,465 2.2%
ST ECR Handling charges 11,115 4.1% 5,757 5.6% 11,904 6.4% 4,797 7.3%
ZF D, Other 6,511 2.4% 3,188 3.1% 5,902 3.2% 2,166 3.3%
FO o EEE RS Total 204,328 75.8% 83,117 81.2% 377,461 203.5% 41,462 63.0%
13. —JE&Y 7= (F A\ JE&H BE{K) Per-branch data (Non-Consolidated) (F 71 /% mil)
R 204F-3 A H FRR214E3 A H k22473 A H
FYE 3/°08 2QE 9/°08 FYE 3/°09 2QE 9/°09
BT e Bk BT 1 Rk
20U B E Increase EpJIES S Increase
S SRS Direct cash loans to customers 3,320 3,419 4,102 782 4,161 749
YL Number of loan customer accounts 5,093 5,387 7,051 1,958 7,507 2,120
(=6 31'EA Operating revenues 748 323 883 135 365 43
RS Operating income 122 26 -1,008 -1,129 100 73
b IEAN Ordinary income 113 18 -1,027 -1,140 96 77
B P sipaN Net income 36 14 -1,223 -1,260 93 79
HWIRA NJEEE Number of manned loan branch office 360 317 210 -150 180 -137
14. JEEE— NS 7= (BHK) Per-employee data (Non-Consolidated) (E 77F1/% mil)
SRR 2043 A H FRk214E3 A k22473 A H
FYE 3/°08 2QE 9/°08 FYE 3/°09 2QE 9/°09
BT e Bk BT B Rk
20U S E Increase oD B A Increase
S SRS Direct cash loans to customers 455 417 357 -99 322 -95
[ JFE5 Number of loan customer accounts 698 657 613 -85 581 -76
(=Tl gas Operating revenues 103 39 77 -26 28 -11
RS Operating income 17 3 -88 -104 8 4
b IEAN Ordinary income 15 2 -89 -105 7 5
E R E B Net income 5 2 -106 -111 7 5
HWIRTEEE I Number of employees 2,625 2,598 2,415 -210 2,324 -274
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15. EHRm— O, @H] - @FRBIRE R (BE)

Breakdown by lending rate and loan balance per account (Non-Consolidated)

OERFI=G By lending rate (5 75 /¥ mil)
FRK 20473 A H# TFRk2143 A # k22423 A #
FYE 3/°08 2QFE 9/°08 2D 4K FYE 3/°09 2QE 9/°09 ZH2PU 4K

G TR b V35 Tk b G4 TR b Vs3] TRk b a8 TRk b V535 Tk b G4y TR b V53 TR b

(Over) (Or less)| Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio
27.0%E ~ 1,092,145 59.6% 576,608 48.2% 813,148 47.6% 402,142 37.1% 635,408 42.9% 275,687 32.0% 493,607 36.5% 196,981 26.3%
25.0%F~ 27.0%LL T 370,861 20.2% 297,619 24.9% 233,113 13.7% 178,934 16.5% 178,092 12.0% 118,867 13.8% 134,832 10.0% 83,770 11.2%
20.0%E ~ 25.0%LL T 164,889 9.0% 137,604 11.5% 113,467 6.6% 93,757 8.6% 89,820 6.1% 65,162 7.6% 72,340 5.4% 49,532 6.6%
18.0%#E~ 20.0%LL T 75,381 4.1% 59,824 5.0% 51,319 3.0% 39,656 3.7% 43,001 2.9% 28,573 3.3% 38,371 2.8% 21,513 2.9%
15.0%~ 18.0%LL T 103,110 5.6% 107,091 9.0% 454,812 26.6% 328,583 30.3% 476,090 32.2% 300,568 34.9% 555,468 41.1% 324,270 43.3%
15.0%LL 26,930 1.5% 16,583 1.4% 41,939 2.5% 40,693 3.8% 58,272 3.9% 72,660 8.4% 56,620 4.2% 72,873 9.7%
&3 (Total) 1,833,316 100% 1,195,328 100%| 1,707,798 100.0% 1,083,764 100.0%| 1,480,683 100% 861,517 100%| 1,351,238 100.0% 748,938 100.0%
@B fr&55| By loan amount (% J5 /¥ mil)

FRL 20473 A H# k2143 A # k22423 A #
FYE 3/°08 2QE 9/°08 2P -HIK FYE 3/°09 2QE 9/°09  H2PU-HIK

G TR b V35 TR b G4 TR b Vs3] TRk b Gy TRk b Vs3] Tk b G4y TR b V53 TR b

Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio
~¥100,000 109,172 6.0% 6,170 0.5% 114,941 6.7% 6,489 0.6% 155,686 10.5% 8,322 1.0% 161,861 12.0% 8,731 1.2%
¥100,000~¥300,000 229,453 12.5% 47,390 4.0% 238,161 13.9% 49,082 4.5% 250,199 16.9% 50,098 5.8% 251,559 18.6% 50,930 6.8%
¥300,000~¥500,000 470,602 25.7% 201,628 16.9% 422,914 24.8% 180,412 16.7% 352,270 23.8% 145,882 16.9% 315,967 23.4% 129,683 17.3%
¥500,000~¥1,000,000 965,266 52.6% 841,009 70.3% 870,811 51.0% 744,522 68.7% 656,098 44.3% 543,615 63.1% 560,807 41.5% 455,845 60.9%
¥1,000,000~ 58,823 3.2% 99,131 8.3% 60,971 3.6% 103,259 9.5% 66,430 4.5% 113,600 13.2% 61,044 4.5% 103,749 13.8%
/E.\%Jr(Total) 1,833,316  100.0% 1,195,328 @ 100.0%( 1,707,798 100.0% 1,083,764 100.0%| 1,480,683 @ 100.0% 861,517 @ 100.0%| 1,351,238 @ 100.0% 748,938  100.0%

Page 12



16. ZRITERRBIHFTHAF R LR (BAR)

New customer acquisition by manned and unmanned branch office (Non-Consolidated)

% ik Lt (Ratio)
Rk204-3 H #1 SER214E3 H Rk224F3 H #1
FYE 3/°08 2QE 9/°08 ZH2PU =112 FYE 3/°09 2QE 9/°09 ZF20U =112
FEPNTE) At manned loan branch offices 39.7% 38.4% 36.8% 25.8%
FUFNA By unmanned loan branch offices 60.3% 61.6% 63.2% 74.2%
Gk During branch office hours 50.0% 50.1% 51.3% 60.0%
SGENTe After branch office hours 10.3% 11.5% 11.9% 14.2%
&t Total 100.0% 100.0% 100.0% 100.0%
N / ‘_‘;_‘ N/ - . - -
17. AR O FRIEAR (BK) New customer acquisition by media (Non-Consolidated)
Rk Lt (Ratio)
Rk 204-3 H #1 SER214E3 H Rk224F3 H #1
FYE 3/°08 2QE 9/°08 ZH2PU =112 FYE 3/°09 2QE 9/°09 ZH20U =112
=2 Word of mouth, introduction 9.5% 10.3% 10.2% 8.6%
KA Distributed materials 10.4% 8.3% 7.4% 4.6%
TLE A TV, advertisements, etc. 66.5% 62.6% 66.1% 67.6%
A B —F b Internet 12.6% 12.5% 14.3% 17.7%
Z DAt Other 1.0% 6.3% 2.0% 1.5%
&t Total 100.0% 100.0% 100.0% 100.0%
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18. EEEME (1) ()

Customer profile (1) (Non-Consolidated)

ORI - in Gender, age Kk L (Ratio)
FRL2043 A H] Rg21423 A 1 Fpk22423 A 1
FYE 3/°08 2QE 9/°08 F2DU- 1K FYE 3/°09 2QE 9/°09 2P0 3K
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Bk 20~295% 20'S 31.7% 14.5% 29.7% 14.5% 29.8% 13.1% 31.8% 12.6%
Male 30~395% 30'S 24.4% 26.6% 23.9% 26.4% 24.3% 26.3% 26.4% 26.1%
40~495% 40'S 19.1% 21.5% 19.7% 21.7% 19.9% 22.0% 20.1% 22.3%
50m LA Over 50'S 24.8% 37.4% 26.7% 37.4% 26.0% 38.6% 21.7% 39.0%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
T 20~29% 20'S 35.3% 13.8% 39.0% 13.9% 37.9% 12.5% 38.6% 12.2%
Female 30~395% 30S 23.3% 22.2% 22.5% 22.4% 22.5% 22.3% 23.2% 22.3%
40~495% 40'S 18.8% 18.4% 17.0% 18.5% 17.7% 18.5% 18.4% 18.7%
50 LA Over 50'S 22.6% 45.6% 21.5% 45.2% 21.9% 46.7% 19.8% 46.8%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
a8 20~295% 20'S 32.7% 14.3% 32.0% 14.3% 31.8% 12.9% 33.2% 12.5%
Total 30~395% 30'S 24.1% 25.3% 23.6% 25.2% 23.8% 25.1% 25.7% 25.0%
40~495% 40'S 19.0% 20.5% 19.0% 20.7% 19.4% 21.0% 19.8% 21.2%
50 LA Over 50'S 24.2% 39.9% 25.4% 39.8% 25.0% 41.0% 21.3% 41.3%
it Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
H# 3% bt (Ratio)
Tk Male 72.2% 69.5% 75.0% 69.7% 75.3% 69.7% 79.2% 69.9%
i Female 27.8% 30.5% 25.0% 30.3% 24.7% 30.3% 20.8% 30.1%
Qi HH Marital status HEri H(Ratio)
BEls Married 42.5% 49.9% 42.3% 49.3% 42.1% 49.4% 42.2% 49.1%
i Single 57.5% 50.1% 57.7% 50.7% 57.9% 50.6% 57.8% 50.9%
QR EIRIR Insurance Kk L (Ratio)
R IRER Social insurance 56.8% 55.4% 56.1% 54.9% 57.8% 55.2% 62.7% 55.2%
ESJEESER National insurance 43.2% 44.6% 43.9% 45.1% 42.2% 44.8% 37.3% 44.8%
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18. BEEREM(2) (HiK)

Customer profile (2) (Non-Consolidated)

OFFE Residence HE % L (Ratio)
SRR 2043 A H FRL214E3 A H] FRL2243 A H]
FYE 3/°08 2QE 9/°08 2P0 3K FYE 3/°09 2QE 9/°09 2P0 3K
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
EISGEE) Owned house 14.9% 15.8% 15.6% 15.7% 15.6% 15.9% 14.6% 15.9%
o—yDOEHE Owned house with housing loan 3.8% 3.7% 4.8% 3.8% 5.3% 3.9% 6.4% 4.0%
FIETH Family owned house 31.1% 30.0% 29.0% 30.0% 29.1% 30.1% 29.9% 30.1%
5% Leased house 12.9% 12.4% 13.4% 12.4% 13.5% 12.2% 13.9% 12.1%
73—k Private apartment 16.7% 16.1% 17.0% 16.2% 16.9% 16.1% 16.6% 16.2%
NHEE Public apartment 6.8% 8.2% 6.7% 8.1% 6.6% 8.0% 5.9% 8.0%
~oiay Condominium 7.8% 7.7% 7.8% 7.7% 7.6% 7.8% 7.1% 7.8%
= Company house 2.6% 2.6% 2.6% 2.6% 2.5% 2.6% 2.8% 2.6%
=3 Dormitory 3.4% 3.5% 3.1% 3.5% 2.9% 3.4% 2.8% 3.3%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OB EFEK Period of residence HEpk H (Ratio)
ARG Less than lyear 3.9% 0.1% 7.7% 0.3% 5.8% 0.4% 8.0% 0.6%
1~ 3R 1-3year 13.6% 1.5% 14.0% 2.0% 15.8% 1.8% 16.2% 2.4%
3~ BAEATH 3-5year 9.0% 3.1% 9.1% 3.3% 10.2% 3.3% 10.5% 3.4%
5~ 104 AT 5-10year 16.3% 13.2% 15.6% 12.7% 16.2% 12.3% 16.5% 12.0%
104ELL 1 Over 10year 57.2% 82.1% 53.6% 81.7% 52.0% 82.2% 48.8% 81.6%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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18. EEEEME(3) (HiR)

Customer profile (3) (Non-Consolidated)

GLEES Occupation Kk L (Ratio)
SRR 2043 A H FRk214E3 A H# RL22423 A H]
FYE 3/°08 2QE 9/°08 2P0 3K FYE 3/°09 2QE 9/°09 2P0 3K
B BEAF B BEAF B BEAF B BLAF
New Existing New Existing New Existing New Existing
Eayan=] Company employee 84.2% 83.4% 83.9% 83.4% 84.7% 83.5% 74.9% 83.4%
E=$ Self-owned 11.7% 11.4% 12.2% 11.6% 11.6% 11.6% 9.2% 11.6%
NHEE Civil officer 2.8% 2.1% 3.1% 2.1% 3.0% 2.1% 3.9% 2.2%
F House wives 0.9% 2.9% 0.4% 2.7% 0.4% 2.6% 0.1% 2.4%
Zofth, Other 0.4% 0.2% 0.4% 0.2% 0.3% 0.2% 11.9% 0.4%
a7 Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OEBEE Year of service Hik L (Ratio)
ARG Less than lyear 11.4% 2.4% 16.4% 3.1% 13.2% 2.9% 14.4% 3.0%
1~ 3R 1-3year 27.1% 9.3% 24.4% 9.6% 27.0% 9.0% 25.0% 9.4%
3~ BAEATH 3-5year 14.9% 12.9% 13.5% 12.5% 14.6% 12.0% 15.0% 11.3%
5~104FEATH 5-10year 17.4% 22.1% 16.1% 22.7% 16.7% 23.8% 17.1% 24.4%
104ELL 1 Over 10year 29.2% 53.3% 29.6% 52.1% 28.5% 52.3% 28.5% 51.9%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@I Size of employer HE A (Ratio)
304 LN Less than 30 employee 59.9% 63.9% 55.8% 63.6% 54.0% 63.0% 50.2% 62.4%
31~1004 31-100 17.7% 16.9% 18.3% 17.0% 18.9% 17.1% 19.7% 17.3%
101~5004 101-500 12.8% 11.3% 14.3% 11.4% 15.0% 11.6% 16.1% 11.8%
50140 More than 500 9.6% 7.9% 11.6% 8.0% 12.1% 8.3% 14.0% 8.5%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O Annual income Hik L (Ratio)
20077 [ A Less than JPY 2million 6.9% 5.1% 11.5% 6.6% 12.3% 7.0% 12.2% 8.3%
200~30077 F K5 JPY 2million - JPY 3million 18.7% 7.1% 21.9% 8.5% 22.8% 8.8% 22.3% 9.8%
300~40077 F 5 JPY 3million - JPY 4million 27.8% 27.7% 28.0% 27.5% 28.1% 27.4% 27.8% 27.3%
400~50077 M i JPY 4million - JPY Smillion 22.5% 30.9% 17.2% 29.6% 16.7% 29.4% 16.9% 28.2%
500 5 LA Over JPY 5million 24.1% 29.2% 21.4% 27.8% 20.1% 27.4% 20.8% 26.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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19. ZDfth (HEK)

Other (Non-Consolidated)

20. ATM - CD#E#EIR I (BLAEK)
Network of tie-up ATM and CDs (Non-Consolidated)

%% (Number of ATM, CDs)

SERR214E3 A 1 SERR224F3 A 1
2QE 9/°08 2QE 9/°09 EIKREE e
FE2 00 K FE2 DU H K IR
Increase
H&T v 1L
Disbursement 25,863 23,831 -2,032
channel
A &T 1L
Disbursement/ 26,913 30,679 3,766
Receiving channel
Gt
52,776 54,510 1,734
Total

OEEE)EHATMZEF| R Composition of advances and repayments by means )t (Ratio)
TRk 2043 A TRk 21453 A TRk 2243 A
, 2QE 9/°08 , 2QE 9/°09
FYE 3/°08 TN FYE 3/°09 S0 T

2§ ATM ATM 95.5% 97.8% 97.3% 97.5%
Advances PEHE5>  of which tie-up ATM 37.3% 39.3% 39.9% 46.3%
JEEE Branch counter 4.5% 2.2% 2.7% 2.5%
it Total 100.0% 100.0% 100.0% 100.0%
B ATM ATM 75.4% 75.1% 74.1% 72.9%
HHes4r  of which tie-up ATM 26.2% 29.3% 30.3% 35.4%
Repayments |J 558 Branch counter 2.9% 2.4% 2.4% 1.7%
SATHR A Bank transfer 21.4% 22.3% 23.4% 25.2%
= Mail 0.2% 0.2% 0.1% 0.2%
£4 Collection visits 0.1% 0.0% 0.0% 0.0%
it Total 100.0% 100.0% 100.0% 100.0%
a7 ATM ATM 80.9% 80.8% 79.0% 76.3%
Total JE9E Branch counter 3.4% 2.4% 2.4% 1.8%
SRATHR A Bank transfer 15.5% 16.7% 18.5% 21.8%
) Mail 0.1% 0.1% 0.1% 0.1%
£4 Collection visits 0.1% 0.0% 0.0% 0.0%
it Total 100.0% 100.0% 100.0% 100.0%

QATM—EIY7ZVEE /BEFSFEMALL  Composition of advances and repayments
per transaction through ATM AR L (Ratio)
TRk 204E:3 A 1 k21453 A $55222$?’>H ]

R Advances (yen) FYE 3/°08 ’?%EZQEI j:/ﬂ;%ik FYE 3/°09 ’?%EZQI]EEI j:/,ﬁ;%zk
177 P R4 ~9,000 16.2% 16.8% 16.0% 12.2%
1MH 10,000~19,000 37.5% 38.0% 37.1% 28.1%
25 A 20,000~29,000 16.7% 16.8% 16.9% 17.7%
SV ke 30,000~39,000 9.8% 9.5% 9.8% 12.4%
17M A 40,000~49,000 3.5% 3.3% 3.4% 4.6%
557A~105 ML 50,000~-100,000 12.4% 11.8% 12.7% 19.3%
107 8 101,000~ 3.9% 3.8% 4.1% 5.7%
&t Total 100.0% 100.0% 100.0% 100.0%
I Repayments (yen)

175 P At ~9,000 9.5% 10.8% 11.6% 15.0%
1A 10,000~19,000 17.3% 19.8% 21.4% 26.1%
25 HE 20,000~29,000 28.4% 28.9% 28.7% 28.3%
3SHHA 30,000~39,000 31.1% 27.9% 26.5% 22.1%
4 7MH 40,000~49,000 6.5% 5.9% 5.4% 3.8%
5 MGH 50,000~59,000 3.4% 3.4% 3.2% 2.4%
67 ML 60,000~ 3.8% 3.3% 3.2% 2.3%
&t Total 100.0% 100.0% 100.0% 100.0%

ZOMIZAET ¥ L ELT, B— Y ACEBESNL TSy E—OF AR RETT,
(F-R2049 H 8,568 7 . F-Ak2144-9 H 8,742F)

Loppi machines at LAWSON are also available as receiving channel.
(8,568 units as of September 2008 / 8,742 units as of September 2009)
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21. EEH & (BK)

Monthly operational data (Non-Consolidated)

20084 20094F
9H 10H 11H 124 1A 2A 3A 4A 5H 6H 7H 8H 9H
9/°08 | 10/°08 | 11,08 | 12/°08 | 1/°09 | 2/°09 | 3/09 | 4,09 | 5709 | 6/°09 | 7709 | 8/09 | 9/09
R |HERMNeERS Direct cash loans to customers

- 1,083,764 | 1,085,097 | 1,086,369 995,958| 978,598| 961,396| 861,517| 838,735| 821,616 798,449| 783,284| 769,620| 748,938

= (&7 M) (¥million)
Unsecured |48 {f—> 1%L Number of loan customer accounts | 1,707,798 | 1,706,282 | 1,706,159 | 1,645,046 1,635,348 1,625,208 | 1,480,683 | 1,458,305 | 1,442,238 1,407,020 1,389,796 | 1,375,483 1,351,238
loans —H @w/}jffm) Q‘;ﬁrggf:ﬁgﬂﬁg’f “”ng:;]rgjsan 0 635 636 637 605 598 592 582 575 570 567 564 560 554
BT R Number of new customer accounts 10,854 10,881 9,730 8,050 4,838 4,791 5,285 4,626 6,327 7,294 7,305 7,481 8,440
i ik Number of branch offices 1,458]  1,430]  1.434]  1434]  1411]  1.306] 1,051] 1053] 1053 1,053] 1,0s2]  1052] 1,034
N Manned loan branch offices 317 298 290 290 267 240 210 210 210 210 210 210 180
e N JEEH e Unmanned loan branch offices 1,140 1,140 1,143 1,143 1,143 1,065 840 842 842 842 841 841 853
AV B—=2y M il Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
B B e g D :gg:ﬁﬁg’f unmanned loan contract) |\ soly uagl g asa| 1434|1411 1,306| 1,051 1,053|  1,053] 1,053  1,052|  1,082| 1,034
CD-ATME% Number of cash dispensers and ATMs | 54,348 NA NA| 54,896 NA NA| 54,904 NA NA| 55,194 NA NA| 55,646
B4y Owned 1,572]  1,552]  1546] 1546|1522 1,418 1,161] 1,163]  11e3]  11e3]  1,1e2] 1162|1136
140y Tie-up 52,776 NA NA| 53,350 NA NA| 53,743 NA NA| 54,031 NA NA| 54,510
Bl FIk 72475 "2 Installment Receivables N 576 563 569 567 553 548 465 452 443 435 424 422 17

Credit cards (BHM) (¥million)
A Approval Ratio 34.8%|  36.0%  33.1%]  20.8%]  18.9%]  18.9%|  19.6%|  19.7%]  27.4%] 317w  32.3%] 3226  31.4%
b2 A LE (Lenders Exchange) 100.0%]  100.0%|  100.0%| 100.0%|  100.0%]  100.0%]  100.0%]  100.0%] 100.0%]  100.0%]  100.0%]  100.0%]  100.0%
0 ff 0 39.8%  38.1%|  38.0%]  42.0%]  47.7%]  a6.4%|  48.3%|  44.3%]  32.7%]  35.2%] 316w  30.6%]  33.8%
1 1 25.9%|  o25.6%|  25.1%  24.2%|  27.1%  28.1%|  28.5%|  27.3%|  24.7%|  23.9%|  24.5%|  24.3%|  24.6%
2 ff 2 19.2%)  19.7%  20.0%|  19.7%|  23.1%|  25.3%|  22.9%|  24.0m|  21.0%  202%]  22.3%] 216w  22.1%
3 3 14.4%  15.8%  16.4%|  13.6% 1.9% 0.2% 0.3% 41%  18.1%|  15.9%|  16.8%]  17.6%|  15.5%
4 ff 4 0.7% 0.8% 0.5% 0.5% 0.2% 0.0% 0.0% 0.3% 3.5% 4.8% 4.8% 5.9% 4.0%
FIFI[ED Average loan yield 17.22%  17.02%|  16.85%| 16.72%| 16.66%| 16.59%| 16.53%| 16.72%| 16.49%|  16.30%]  16.09%| 15.82%|  15.72%
%ﬁﬁfizﬁ;&%) ) ?;i'?gg%’;;;gmagemem index 0.81 0.92 0.83 0.81 0.78 0.93 0.69 1.22 1.07 1.08 1.20 1.15 1.20

L AE—REEASHEIT2000422 0 ETH T

2. vavk U E

TE3. & A KRR OIEN @A ICE A O A R R TERLUHEE (I M)

Automatic quick loan application machines ware inciuded until February 2009
Credit card shopping balance (HiA7: &5 77 H., Unit: ¥ million)
The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month
(excluding lawyer-involved cases) divided by the corresponding loan balance.
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