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The Third Quarter Financial Report for The Fiscal Year ending March 2010
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[ Consolidated]

Profit & loss statement
Financial position
Funding

[Non-Consolidated]

Key operational data

Profit & loss statement

Financial position

Issued number of shares

Credit losses, allowance and delinquencies

Funding

Other operating expenses

Per-branch data

Per-employee data

Breakdown by lending rate and loan balance per account
New customer acquisition by manned and unmanned branch office
New customer acquisition by media

Customer profile(1)(2)(3)

Other

Network of tie-up ATM and CDs

Monthly operational data

Note: Both figures and ratios are rounded to the nearest appropriate units.
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1. EERLE GERE)

Profit & loss statement (Consolidated)

(EJ3H/in ¥mil)
R 20453 1) Rk 2143 A 1 k2243 A
AT AR A b
FYE 3/°08 3QE 12/°08 FYE 3/°09 WA BECR 3QE 12/°09 HEGE | BEEER
30U A Increase  %Change | Z3PU IS EE | Increase | %Change
= e Operating revenues 270,479 147,076 186,349 | —84,130 -31.1% 95,326 | —51,750 -35.2%
A AR :Q;rse“ income on direct cash 261,981 140,975 178,337 | 83,643 -31.9% 90,161  -50,814  —-36.0%
S HEHE R ORI R I A g:;\'/?g;';; f,;?iﬂeia_ggebts 3,312 2,414 3,235 78| -2.3% 2,808 394 16.3%
A BRI Credit card revenues 72 54 69 -3 -3.8% 45 -9 -16.7%
Z DD S Other 5,114 3,634 4,708 -407 -7.9% 2,312 -1,322 -36.4%
HEL A Operating expenses 225,698 327,995 396,961 | 171,263 75.9% 67,891 | -260,104 -79.3%
& F Financial expenses 20,931 15,016 19,049 -1,881 -9.0% 9,349 -5,667 -37.7%
SCELFIE Borrowing interest expenses 10,279 6,374 7,874 -2,405 -23.4% 3,329 -3,046 ~47.8%
FHAEFE, Bond interest expenses 9,019 7,779 10,188 1,169 13.0% 4,327 -3,451 —44.4%
Z DDA E H Other financial expenses 1,632 863 987 —-645 -39.5% 1,693 830 96.2%
O E 3 Other operating expenses 204,767 312,979 377,911 | 173,144 84.6% 58,542 | —254,437 -81.3%
INCRERES Advertising expenses 4,853 3,279 4,250 -603 —-12.4% 2,437 -843 =-25.7%
B Provisions for credit losses 90,984 59,045 97,400 6,415 7.1% 27,559 | -31,486 -53.3%
I R4 Write-offs 98,248 | G%2) 86,093 144,404 46,155 47.0% 47,179 | —38,914 ~45.2%
FILERE Provisions for losses for refund of 57,854 214,387 929,662 171,807 297.0% - - -
interest received from customers
PN Personnel expenses 19,785 12,925 16,894 -2,891 —-14.6% 10,403 -2,522 -19.5%
EEE Rent 5,985 3,927 5,133 -853 -14.2% 3,013 -914 -23.3%
Z D, Other 25,305 19,416 24,573 -732 -2.9% 15,131 —4,285 -22.1%
e e Operating income 44,781 -180,919 -210,612 | —-255,393 - 27,435 | 208,353 -
HESN AR Non-operating income 1,817 883 987 -831 =45.7% 958 75 8.5%
[ B Rl 2E Gain on investments 315 2 5 -310 -98.5% 107 105 4208.0%
HENE A Non-operating expenses 4,314 5,448 5,043 730 16.9% 1,028 —4,420 -81.1%
R F) Ordinary income 42,285 -185,484 -214,669 | —256,953 - 27,364 | 212,848 -
FERIFI2E Extraordinary income 385 688 718 333 86.4%| (%3) 4,763 4,075 592.7%
FRERIHE K Extraordinary loss 530 32,128 3,482 15,985 | -16,143 —50.2% | C%4) 12,156 8,674 249.1%
B5 | A7 2 HIR 2 Income before income taxes 10,542 -188,278 -229,935 | —240,477 - 19,971 | 208,249 -
NI Income taxes -3,563 26,117 26,201 29,765 - 290 | —25,828 -98.9%
LIRS Net income 14,105 -214,395 -256,137 | —270,242 - 19,681 | 234,077 -

(1) FFEMT 74— P AR ERIL TIY EL 7= 5388 [E P M8 LR @ L300/ T BIL C AL @G| D15 51 529,691 H T FIOIRKD G ENTHEVET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
(%2) R, SEHERHMEHIL O TEARD— M T DRI 1OV TS IR W OSSR H R 5H4846,0821 7 M4 —fE RIS HIEL £ L7z,
As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the current quarter.
(3%3) 20184l ] = — 11 [ AR AR (I RUBT IR T HOMBAHLAE I AR DTSR R A T L | AL DAL 23,308 F T I ORI A & EN TRV ET,
The Company conducted exchange offer with regard to JPY 70 billion Euro-yen Convertible Bonds due 2018 and cancelled a part of such Convertible Bonds. ¥3,308 million of profit stemmed from the cancellation is included
(3%4) FeHRREMETRIE D F M BAL T, SR HED 38,092 7 75 M (PRHEIS |24 43t B4R14,7851 5 M) &, FEIEAAE14,500 5 /5 [ CREMEL 722 121 58,807H M OBANE TN TRYVET,
Restructured loans, which had book value of ¥38,092 million (against which ¥14,785 million allowance for credit losses had been provided), were sold for ¥14,500 million. ¥8,807 million of loss stemmed from such sale is included.
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2. WG PE, M PES (EHE)

Financial position (Consolidated)

RE204E3 H # FRZ214E3 H #i FRg2245-3 A #i
[HEEE = AITAF [T B
FYE 3/°08 3QE 12/°08 FYE 3/°09 WRAE | BARR 3QE 12/°09 AR R
ERPIES Increase | %Change | ZE3DUH1%E; | Increase | %Change
T Total assets B 5 (¥ mil) 1,392,899 1,149,970 958,464 | —434,435 -31.2% 740,923 -409,047 -35.6%
Bl Current assets 1,263,789 1,000,370 886,541 | —377,249 -29.9% 676,755 | —323,615 -32.3%
I PE Fixed assets 129,110 149,600 71,923 | -57,187 -44.3% 64,168 |  -85,432 -57.1%
T TR Direct cash loans to customers 5 (¥ mil) 1,195,328 995,958 861,517 | -333,812 -27.9% 648,589 | -347,369 -34.9%
A SR R BELL R Ratio of loan to total assets 85.8% 86.6% 89.9% - 4.1% 87.5% - 0.9%
B PERRE RIS Ratio of ordinary income to total assets 2.8% ~14.6% -18.3% - - 3.2% - -
R P 2 A 2k R ROA 0.9% -16.9% -21.8% - - 2.3% - -
W e Net assets 5 [ mil) 433,776 204,826 149,648 | —284,128 -65.5% 165,249 | -39,578 -19.3%
HOEARLLR Shareholders' equity ratio 31.1% 17.8% 15.6% - -15.5% 22.3% - 4.5%
B O A R 45 ROE 3.2% -67.2% -87.8% - - 12.5% - -
BRIFAEES Interest bearing debt =7 F (¥ mil) 539,364 446,273 365,741  -173,623 -32.2% 239,272 —207,001 ~46.4%

Page 2




3. &Rl GERE)

Funding (Consolidated)

D& &P R DI Funding sources (77 4/ ¥mil)
FRk204F-3 H #1 FRR214E3 H # SRk 2243 A #
FYE 3/°08 3QE 12/°08 B3I 11K FYE 3/°09 3QE 12/°09 530U 4K
A& F Rk fEN&F 30929 & A& F Rk fEN&F 130929
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
M #2 Financial institutions 378,280 70.1% 233,228 52.3% 207,174 56.6% 101,685 42.5%
HER Japanese banks 18,160 3.4% 12,197 2.7% 8,446 2.3% 2,464 1.0%
H5 ERAT Regional banks 16,746 3.1% 11,777 2.6% 8,234 2.2% 2,464 1.0%
Z Dt Other 1,414 0.3% 420 0.1% 212 0.1% - -
GRS Life insurance companies 928 0.2% - - - - - -
Ei=(0 Casualty insurance companies 3,871 0.7% 3,462 0.8% 3,234 0.9% 2,926 1.2%
Y=RT7AF VA Lease/finance companies 5,428 1.0% 1,775 0.4% 1,232 0.3% - -
SMEERTT - = DS E R Al Foreign banks and other foreign financial institutions 119,760 22.2% 102,107 22.9% 85,000 23.2% 25,000 10.5%
FESRA Securitizations 230,133 42.6% 113,688 25.5% 109,263 29.9% 71,295 29.8%
[N Capital markets 161,083 29.9% 213,045 47.7% 158,567 43.4% 137,587 57.5%
A& Bonds 161,083 29.9% 213,045 47.7% 158,567 43.4% 137,587 57.5%
e E R Straight bonds 161,083 29.9% 143,045 32.0% 88,567 24.2%| G0 92,537 38.7%
BRE THRIMERT #AE  Convertible bonds - - 70,000 15.7% 70,000 19.2%| ¢ 45,050 18.8%
it Total 539,364 100.0% 446,273 100.0% 365,741 100.0% 239,272 100.0%
(%) 201 B4F ) o — 11 [ I R B T M (1 AR D A B D S I 0 24,950 7 77 [ AT EL . 201 LARTE I o — o2 [ A3 e £ 10,075 1 5 [ A 56 1 TR L £ LT,
The Company cancelled ¥24,950 million of JPY 70 billion Euro-yen Convertible Bonds due 2018 consequent to exchange offer for such Convertible Bonds and issued ¥10,075 million of Euro-yen Straight Bonds due 2011.
QR EE/NELHELF Maturity and cost (7 75 1 /¥mil)
FRR204F-3 H # FERR214E3 H # SRR 224F3 A #
FYE 3/°08 3QE 12/°08 55300 -4 B 5t FYE 3/°09 3QE 12/°09 55300 -4 B 5t
ARlAEEE Interest bearing debts 539,364 446,273 365,741 239,272
EHIfEANE Long-term 378,280 233,228 207,174 101,685
A& Bonds 161,083 213,045 158,567 137,587
EHAEER Ratio of long-term interest bearing debts 100.0% 100.0% 100.0% 100.0%
SER R AAERR (i N5 1F~—A)  Avg. Life of interest bearing debts 6434, H  6years 3months 517 A Tyears lmonth 4%E4 H 4years 4months 3494 H  3years 9months
WK FHESF Funding interest rate 3.01% 2.90% 2.81% 3.21%
) Float 3.58% 3.43% 2.74% 2.35%
[ & Fixed 2.93% 2.81% 2.81% 3.21%
QEMESFIBIER Base interest rate (5 75 9 /¥mil)
%2043 H 1 FERR214E3 H # SRR 224F3 A #
FYE 3/°08 3QE 12/°08 55300 -4 B 5t FYE 3/°09 3QE 12/°09 55300 -4 B 5t
X | iR L AR HERR L X | iR L A& HERR L
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[# 4 ) Fixed rate 469,711 87.1% 377,427 84.6% 362,570 99.1% 238,757 99.8%
W7 I A L —NGES)) Long-term prime rate (float) 2,636 0.5% 1,525 0.3% 1,148 0.3% - -
YEN LIBORZ O#hGHEBE)) Yen Libor rate and other (float) 67,016 12.4% 67,321 15.1% 2,023 0.6% 515 0.2%
&t Total 539,364 100.0% 446,273 100.0% 365,741 100.0% 239,272 100.0%
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4. BEDIRDL (BAF)

Key operational data (Non-Consolidated)

(A5 M/ in ¥mil)
FR204E3 1 4 A2 143 A T R224E3 A H
AR He AR H
FYE 3/°08 3QE 12/°08 FYE 3/°09 AR HER R 3QE 12/°09 W R B R
B3PI AR Increase  %Change | #3DUEHIAK Increase ~ %Change
meppn |EESfHEs%E  Direct cash loans to customers 1,195,328 995,958 861,517  -333,812 -27.9% 648,589  -347,369 -34.9%
R o — 2 [ % Number of loan customer accounts 1,833,316 1,645,046 1,480,683  —352,633 -19.2% 1,147,142 = -497,904 -30.3%
Unseaured | HEET) il Average balance i %C:C;;r:usan 0 652 605 582 70 -10.8% 565 40 ~6.6%
Bl R Number of new customer accounts 143,115 72,957 87,871 -55,244 -38.6% 52,967 -19,990 -27.4%
JE & Number of branch offices 1,500 1,434 1,051 -449 -29.9% 1,034 -400 -27.9%
A NI Manned loan branch offices 360 290 210 -150 -41.7% 180 -110 =-37.9%
fiE )\ e Y Unmanned loan branch offices 1,139 1,143 840 -299 -26.3% 853 -290 ~25.4%
AV =2y NE Internet branch office 1 1 1 0 0.0% 1 0 0.0%
B B2k % Y5 Number of unmanned loan contract machines 1,500 1,434 1,051 -449 -29.9% 1,034 ~400 -27.9%
CD-ATMEHK Number of cash dispensers and ATMs 53,938 54,896 54,904 966 1.8% 57,940 3,044 5.5%
ER s Owned 1,618 1,546 1,161 -457 -28.2% 1,135 -411 -26.6%
FEHESY Tie-up 52,320 53,350 53,743 1,423 2.7% 56,805 3,455 6.5%
J— R ¥ Rt 5 B4 rs s T2 Installment receivables 557 567 465 -92 -16.5% 350 -217 -38.3%
Creditcards  [#a A8 HE Tk ©*° Credit card sales amount 492 321 351 -140 ~28.5% 106 -215 -67.0%
A= B Number of credit card membership 294,860 283,131 275,684 -19,176 -6.5% 255,180 -27,951 -9.9%
5%&5%\%;&5(”“) Number of accounts with shopping balance 16,218 16,549 14,743 -1,475 -9.1% 10,585 -5,964 -36.0%
JNER TE % Number of member stores 27,773 28,398 28,308 535 1.9% 28,647 249 0.9%
B (BRS:73—H) Number of employees 2,625 2,500 2,415 -210 -8.0% 2,226 -274 -11.0%
A B 4R pAe\;?;de unsecured loan balance during the 1,357,833 1,119,386 1,078,600 -279,233  —20.6% 773,160 -346,226  —30.9%
S E]Y Average loan yield 19.29% 16.72% 16.53% - -2.76% 15.48% - -1.24%
R TAEES Interest bearing debt 562,248 470,157 389,625 —172,623 -30.7% 266,351 -203,806 -43.3%

Wl AP —R#ASZ IS ER212 A FTE T
avb T

Tavt U TR E
MR — TR E A R R T OB & T

2.
3.
4.

Automatic quick loan application machines were included until February 2009.
Credit card shopping balance (HiA7: 575 1, Unit:¥mil)

Volume of credit card shopping (B.A7: &7, Unit:¥mil)

Including accounts with unsecured loans simultaneously
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5. EEIAL (HEK)

Profit & loss statement (Non-Consolidated)

(H A M /in ¥mil)
k20423 H # WRk214E3 H #A WRk224E3 H #
AR b AR b
FYE 3/°08 3QE 12/°08 FYE 3/°09 HERAE | R 3QE 12/°09 wEEAE | BEEeR
F3NU - A E) Increase | %Change | #3PU#I# 5T | Increase | %Change
= e Operating revenues 269,452 146,397 185,443 | —-84,009 -31.2% 94,677 | —51,720 -35.3%
A A A :Q;rse“ Income on direct cash 261,981 140,975 178,337 -83,643  -31.9% 90,161 -50,814  -36.0%
TR HE R OV B R A pcr(;'\'/fgz';; u?irpte?ﬂ;ebts 3,312 2,414 3,235 78| -2.3% 2,808 394 16.3%
AT % Credit card revenues 72 54 69 -3 -4.6% 45 -9 -16.7%
Z DD FENEE Other 4,087 2,955 3,802 -284 -7.0% 1,663 -1,292 —43.7%
HERH Operating expenses 225,711 328,079 397,054 | 171,343 75.9% 67,971 | -260,108 -79.3%
Ay Financial expenses 21,383 15,424 19,593 -1,790 -8.4% 9,793 5,632 -36.5%
SRR Borrowing interest expenses 10,732 6,783 8,417 -2,315 -21.6% 3,772 -3,010 —44.4%
HAEFE Bond interest expenses 9,019 7,779 10,188 1,169 13.0% 4,327 -3,451 —44.4%
Dt D4l E: Other financial expenses 1,632 863 987 -645 -39.5% 1,693 830 96.2%
Z D> 2 H Other operating expenses 204,328 312,655 377,461 | 173,134 84.7% 58,178 | —254,477 -81.4%
S EARE Advertising expenses 4,843 3,270 4,237 -606 -12.5% 2,428 -842 -25.8%
S Provisions for credit losses 90,984 59,045 97,400 6,415 7.1% 27,559 -31,486 -53.3%
S A Write-offs 98,248 | (%2 86,093 144,404 46,155 47.0% 47,179 | -38,914 -45.2%
Il 2 F Provisions for losses for refund of 57,854 214,387 929,662 171,807 297.0% - - -
interest received from customers
N2 Personnel expenses 19,662 12,834 16,770 -2,892 —14.7% 10,306 -2,528 -19.7%
SR Rent 5,997 3,935 5,144 -853 -14.2% 3,021 -913 -23.2%
Z DA Other 24,988 19,184 24,249 -739 -3.0% 14,864 = —4,320 —22.5%
RS Operating income 43,741 -181,682 -211,611 | -255,352 - 26,706 | 208,388 -
e e Non-operating income 969 692 845 -124 -12.8% 949 258 37.2%
[ BLEF2E Gain on investments 307 62 115 -192 —62.6% 100 38 61.0%
A Non-operating expenses 4,044 5,357 4,974 930 23.0% 1,089 | —4,269 -79.7%
Y alE Ordinary income 40,666 -186,347 -215,740 | -256,406 - 26,567 | 212,914 -
FERIFLE Extraordinary income 427 495 526 99 23.2%)| (%3) 4,763 4,268 861.6%
HERIHE 2 Extraordinary loss (1) 32,115 3,439 15,935 | -16,180 -50.4%| G4 12,136 8,697 252.9%
BB B4 BRI 2E Income before income taxes 8,978 -189,292 -231,149 | 240,127 - 19,194 | 208,485 -
PN S Income taxes -4,086 25,773 25,784 29,870 - 103 | -25,669 -99.6%
WL 75 Net income 13,064 -215,064 -256,933 | —269,997 - 19,090 | 234,155 -

(%) TR T 47 4— Yo A% N THY EL 7= H58 8] [E P HEFE R @t 300E M BIL T (LM A @I | O3 512 529,691 H I I OIRKN & EN THVET,

Regarding the in-substance defeasance of the domestic straight bonds series No.8 of ¥30 billion, Extraordinary losses of ¥29,691 million, stemmed from the liquidation of the structured finance transaction, is included.
(%2) Rk, SEHERHMEHIL O TEARD— MR T DRI DUV TL S IR W OSSR R R 5H4846,0821 7 M2 —fE R HIEL £ L7z,
As for "settlement agreements with partial principal reduction," which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the current quarter.
(3%3) 20184l ] = — 1 [ AR A RUBT IR T HOMBAHLAE I AR DTSR R A FE L | A DAL 23,308 F T I ORI A & EN TRV ET,
The Company conducted exchange offer with regard to JPY 70 billion Euro-yen Convertible Bonds due 2018 and cancelled a part of such Convertible Bonds. ¥3,308 million of profit stemmed from the cancellation is included.
(3%4) FeHRRREMERRIE D TR BAL T, SR EHED 38,092 7 75 M (PVRHEIS | 24 43t B4H14,7851 5 M) &, FEIEAE 14,500 /5 [ CREMEL 722121 58,807H M OBANE TN TRV ET,
Restructured loans, which had book value of ¥38,092 million (against which ¥14,785 million allowance for credit losses had been provided), were sold for ¥14,500 million. ¥8,807 million of loss stemmed from such sale is included.
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6. M PE, MK EEE (HE)

Financial position (Non-Consolidated)

2043 5 #i 21453 5 #i Frk224£3 A
AT A e AR A e
FYE 3/°08 3QE 12/°08 FYE 3/°09 HERAE | BARER 3QE 12/°09 HTRR B R
30U EA G Increase | %Change | 530U B 3 Increase %Change
W Total assets B 75 M (¥ mil) 1,410,576 1,168,663 977,092 | -433,485 -30.7% 762,589  -406,074 -34.7%
T e Current assets 1,258,598 995,485 881,552 | —377,047 -30.0% 675,779 | -319,707 -32.1%
It 7 P Fixed assets 151,978 173,178 95,540  -56,438 -37.1% 86,810 -86,368 -49.9%
b SNl Direct cash loans to customers & /5 [ (¥ mil 1,195,328 995,958 861,517 | -333,812 -27.9% 648,589 |  -347,369 -34.9%
WAL TR SR E FELLER  Ratio of loan to total assets 84.7% 85.2% 88.2% - 3.4% 85.1% - -0.2%
TR PERR I 2% 2 Ratio of ordinary income to total assets 2.7% -14.4% -18.1% - - 3.1% - -
T P X AR 2 R ROA 0.9% -16.7% -21.5% - - 2.2% - -
W P Net assets B 7 M (¥ mil) 428,897 199,820 144,659 | —284,237 -66.3% 159,934 -39,886 -20.0%
HOEA LR Shareholders' equity ratio 30.4% 17.1% 14.8% - -15.6% 20.9% - 3.9%
B OB A BRI 45 = ROE 3.0% -68.4% -89.6% - - 12.5% - -
ARFAERS Interest bearing debt B 5 (¥ mil) 562,248 470,157 389,625 —172,623 -30.7% 266,351 —203,806 -43.3%

7. FATHEREEOHERS (HIK)

Issued number of shares (Non-Consolidated)

FAH Record date TH B Description ¥X#  Number of shares FTATHREREL  Number of shares issued
SERk64E3 H 24 H March 24, 1994 o = Y Third party allocation 4,354,000 108,304,000
ER%84E8 A 30 H August 30, 1996 INGEHEE Public offering 5,000,000 113,304,000
SERR9HES H 20 H May 20, 1997 RSB (LR —1.38K) 1:1.3 Stock split — 147,295,200
ER%204-6 H 30 H June 30, 2008 H O TEH Cancellation of treasury stock 3,000,000 144,295,200
%2043 H 31 H VRk20FE12H 31 H Rk214E3H 31 A WRk214FE12H31H
March 31, 2008 xiFATH RS | December 31,2008 xf¥EFTH# AL | March 31, 2009 *FEATHRALL | December 31, 2009 KHFEATH AL
54 B O3 Treasury stock 9,646,607 6.5%| 0 9,375,375 6.5% 9,375,385 6.5% 9,375,405 6.5%

(3%) k2046 A 27 H OBk

DOPFEIZILSE TFRR2046 H 30 HIZ300 58k H CAR O EIZ E M =L ELTZ, £72, k2046 A 27 H O Btk

e

3 million treasury stocks were cancelled as of June 30, 2008, based upon the resolution of the Board of Directors' meeting held on June 27, 2008.
2,728,730 shares were acquired by the Company by December 31, 2008, based on the Board of Directors' meeting resolution for treasury stock acquisition, approved on June 27, 2008 for the total maximum shares of 3,000,000.

TKRENT B OO BRI LR A G300 5 KkDS | 2,728, 7308k D BG4 FEhiv o L ELT,
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8. SRIMEAN- 5|4 & - IETHE M (BLAE)

Credit losses, allowance and delinquencies (Non-Consolidated)

DEAHD - [BIX - 5| 24 & - FEHEHE Credit losses, etc. (& 75/ in ¥mil)
k2043 A H# ER21423 A # Rk 2243 A H#
FYE 3/°08 3QE 12/°08 #5303 5 it FYE 3/°09 3QE 12/°09 #5304 - Hi 2 Gt
EX % oT b EX xR T b EX % oT b EX *HE T b
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
MRS Direct cash loans to customers 1,195,328 - 995,958 - 861,517 - 648,589 -
Exllimng sy s Installment receivables 557 - 567 - 465 - 350 -
SEERER Write-offs 98,248 8.22%| %1 86,093 8.64% 144,404 16.75% 47,179 7.27%
Collection from bad debts
EFIE NEIFSIRSS . . .28 .24 .38 .43
T&FHME R K ORI E I EE previously written-off 3,312 0.28% 2,414 0.24% 3,235 0.38% 2,808 0.43%
L= EiEES Net credit losses 94,936 7.94% 83,679 8.40% 141,169 16.38% 44,371 6.84%
5| A Allowance for credit losses 143,998 12.04% 116,950 11.74% 96,994 11.25% 63,256 9.75%
1
Interest id ti f principal
I BB (EARBAR Y i;;:i"feéfpa' (portion of principa 61,242 5.12% 47,377 4.75% 67,531 7.83% 33,502 5.16%
R EGE RS Refund of interest received from customers 99,154 8.29% 89,428 8.97% 145,029 16.83% 61,299 9.45%
Allowance for losses for refund of
=l S Ly NN 0/ 0 0, 0,
T BORGETR | 44 interest received from customers 386,256 32.30% 463,838 46.55% 403,357 46.79% 308,556 47.55%
R BAEHEDARIL Delinquent loans receivables 237,880 19.89%| G 209,649 21.04% 159,727 18.53% 124,198 19.14%
Tl e Sl ve Loans to bankrupt borrowers 1,111 0.09% 97 0.01% 48 0.01% 83 0.01%
HETHAE FE Delinquent loans (more than 180 days) 96,545 8.07% 106,627 10.70% 63,763 7.40% 72,966 11.24%
3u H LIS A Delinquent loans (91-180 days) 38,787 3.24% 28,146 2.82% 28,408 3.30% 24,711 3.81%
Y H SRR E b Restructured loans 101,437 8.48% 74,779 7.50% 67,508 7.83%| (%20 26,438 4.07%
B SRRE
OBARILH 30 H LIN) of which less than 31 days past due (94,807) 7.93% (70,419) 7.07% (62,207) 7.22% (24,102) 3.71%
( ys p ) , , ) ,
(3%1) fEske, SEFRFMEHNIL TN IEAR D — 52350 92 FFEERI DN T, S 3\ T LR AN S 514846,082 F 7 & —FE R MEHRIBLE LT,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the current quarter.
(%2) ZFFARRIEHESS, 0027 75 M DRENEL F B L £ LTz,
The Company conducted a sale of restructured loans of ¥38,092 million.
QEHEA Reasons for write-offs including interest repaid (F77F/ in ¥mil)
Rk204E3 A H# ER21423 A # Rk 2243 A H#
FYE 3/°08 3QE 12/°08 3P0 1R FYE 3/°09 3QE 12/°09 #5300 11K
G SR Wt & SR MERRIE | R AR MERRIE | K BFE HERK LE
Accounts . Amount Ratio | Accounts  Amount Ratio | Accounts | Amount Ratio | Accounts  Amount Ratio
T pE Bankrupt 32,506 22,774 14.3%| 19,507 13,352 10.0%| 24,232 16,488 7.8%| 13,555 8,774 10.9%
& HEE i3 Waiver 150,885 90,920 57.0%| 117,149 115,778 86.7%| 161,884 145,196 68.5%| 66,372 53,580 66.4%
N e Interest repaid (portion of principal
F)SIBGERER OLA AR 57) impaired) paid (p P P 80,702 61,242 38.4%| 65,433 47,377 35.5% 94,060 67,531 31.9%| 49,725 33,502 41.5%
BERTE Debt-workout 61,064 24,391 15.3%| 45,009 %0 64,537 48.3%| 58,078 72,103 34.0% 11,000 17,134 21.2%
ZDAth, Other 9,119 5,287 3.3% 6,707 3,864 2.9% 9,746 5,561 2.6% 5,647 2,944 3.7%
AL (R AR AE) Delinquent loans past due over lyear 81,098 45,796 28.7% 7,012 4,340 3.3%| 88,706 50,251 23.7%| 35,699 18,326 22.7%
&t Total 264,489 159,490  100.0%| 143,668 133,470 = 100.0%| 274,822 211,935 100.0%| 115,626 80,681  100.0%
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9. &R (HE)

Funding (Non-Consolidated)

Q& LR DI Funding sources (5 75 9 /¥mil)
% 204E3 H 1 21453 H SER224E3 H 1
FYE 3/°08 3QE 12/°08 530U % FYE 3/°09 3QE 12/°09 30417
A&7 iR L AT HERR L A&7 iR L AT HERR L
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
S Financial institutions 401,165 71.4% 257,113 54.7% 231,058 59.3% 128,764 48.3%
FRER Japanese banks 18,160 3.2% 12,197 2.6% 8,446 2.2% 2,464 0.9%
H5 AT Regional banks 16,746 3.0% 11,777 2.5% 8,234 2.1% 2,464 0.9%
ZDAh, Other 1,414 0.2% 420 0.1% 212 0.1% - -
S Life insurance companies 928 0.2% - - - - - -
R Casualty insurance companies 3,871 0.7% 3,462 0.7% 3,234 0.8% 2,926 1.1%
=R T7AF VA Lease/finance companies 5,428 1.0% 1,775 0.4% 1,232 0.3% - -
S EERAT - OMANE R4 R Foreign banks and other foreign financial institutions 119,760 21.3% 102,107 21.7% 85,000 21.8% 25,000 9.4%
FEFAL Securitizations 230,133 40.9% 113,688 24.2% 109,263 28.1% 71,295 26.8%
DAt Other 22,884 4.1% 23,884 5.1% 23,884 6.1% 27,079 10.1%
B $2 Capital markets 161,083 28.6% 213,045 45.3% 158,567 40.7% 137,587 51.7%
A Bonds 161,083 28.6% 213,045 45.3% 158,567 40.7% 137,587 51.7%
S AR Straight bonds 161,083 28.6% 143,045 30.4% 88,567 22.7%| % 92,537 34.8%
BERTRIMES#E4E  Convertible bonds - - 70,000 14.9% 70,000 18.0%| ¢ 45,050 16.9%
s Total 562,248 100.0% 470,157 100.0% 389,625 100.0% 266,351 100.0%

(3%) 20 L84 = — 2 [T R R AL R BT b T A ML G L AR D A AR O St 12 0 24,950 5 AT HIL , 201 143 ] = — P A a0 10,075 B 5 & 51 TBIL £ LT,
The Company cancelled ¥24,950 million of JPY 70 billion Euro-yen Convertible Bonds due 2018 consequent to exchange offer for such Convertible Bonds and issued ¥10,075 million of Euro-yen Straight Bonds due 2011.

QREHEAE LT ESF Maturity and cost (77 19 /¥mil)
k20453 H 1 k21453 H 1 SEk22453 A 1
FYE 3/°08 3QE 12/°08 #53U -1 B 3 FYE 3/°09 3QE 12/°09 30U =1 2 &
ARFAEEE Interest bearing debts 562,248 470,157 389,625 266,351
S N4 Short-term 22,884 24,684 23,884 27,079
EHEAL Long-term 378,280 232,428 207,174 101,685
A& Bonds 161,083 213,045 158,567 137,587
B Ratio of long-term interest bearing debts 95.9% 94.7% 93.9% 89.8%
SERE AR (8 A5 TFX—A)  Avg. Life of interest bearing debts 6434 H  6years 3months 7814+ H  Tyears lmonth 44E4- H  4years 4months 3494 H 3years 9months
WK EF Funding interest rate 2.98% 2.87% 2.78% 3.12%
) Float 3.58% 3.43% 2.74% 2.35%
[ E Fixed 2.90% 2.78% 2.78% 3.12%
QEKESFIBIFER Base interest rate (i 75 9 /¥mil)
SRR 204F3 H #1 RR214E3 H SRR 2243 H 4
FYE 3/°08 3QE 12/°08 #5311 2 3 FYE 3/°09 3QE 12/°09 30U -1 2 &
& A% Rk fEANB%H 95959 & N4 Rk fEANB%H 9595
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

[ 7E 4 F) Fixed rate 492,596 87.6% 401,311 85.4% 386,454 99.2% 265,836 99.8%
EW7 74 L —RGHEE)) Long-term prime rate (float) 2,636 0.5% 1,525 0.3% 1,148 0.3% - -
YEN LIBORZ Ol E)) Yen Libor rate and other (float) 67,016 11.9% 67,321 14.3% 2,023 0.5% 515 0.2%
4t Total 562,248 100.0% 470,157 100.0% 389,625 100.0% 266,351 100.0%
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10. FDOM O 3EE FHWNER (BEER) Other operating expenses (Non-Consolidated) (&5 /¥ miD)
k2073 11 1 k2 13 1] k223 1 B
FYE 3/°08 3QE 12/°08 #5304 - Hi % 7t FYE 3/°09 3QE 12/°09 55300 1= Rt
| o N A b | o N A b | o HEN A b | 1 HEN A b
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
=5 N Operating revenues 269,452 - 146,397 - 185,443 - 94,677 -
IS BERE Advertising expenses 4,843 1.8% 3,270 2.2% 4,237 2.3% 2,428 2.5%
SR BE 2 Provisions for credit losses 90,984 33.8% 59,045 40.3% 97,400 52.5% 27,559 29.1%
Il B 35 5 2 ﬁ]rt‘;‘r’;'tor”ei:?\zgsfsrzmz;‘:;‘r’]:‘:r;’f 57,854 21.5% 214,387 146.5% 229,662 123.8% - -
NG Personnel expenses 19,662 7.3% 12,834 8.8% 16,770 9.0% 10,306 10.9%
R Rent 5,997 2.2% 3,935 2.7% 5,144 2.8% 3,021 3.2%
i Communication expenses 3,898 1.4% 2,502 1.7% 3,267 1.8% 2,059 2.2%
TRUA 1E FN 2y Depreciation and amortization 3,464 1.3% 2,432 1.7% 3,176 1.7% 2,244 2.4%
SCEL TR Handling charges 11,115 4.1% 9,504 6.5% 11,904 6.4% 7,378 7.8%
Z DA, Other 6,511 2.4% 4,745 3.2% 5,902 3.2% 3,182 3.3%
FOMoEEE RS Total 204,328 75.8% 312,655 213.6% 377,461 203.5% 58,178 61.4%
11. —JEE S0 (B A& - BK) Per-branch data (Non-Consolidated) (EF 7 /% mil
PRk 204E3 7 4 FR214E3 A FRk22473 A
FYE 3/°08 3QE 12/°08 FYE 3/°09 3QE 12/°09
AT bE ik P b4 Ik
F3UU MR B Increase F3DU M B Increase
S SRS Direct cash loans to customers 3,320 3,434 4,102 782 3,603 169
O FESS Number of loan customer accounts 5,093 5,673 7,051 1,958 6,373 700
(=Tl gas Operating revenues 748 505 883 135 526 21
B RS Operating income 122 -626 -1,008 -1,129 148 775
b IEAY Ordinary income 113 -643 -1,027 -1,140 148 790
U HAIR 2% Net income 36 742 -1,223 -1,260 106 848
HWIRA NJEEHE Number of manned loan branch office 360 290 210 -150 180 -110
12. EZEE— AN Y7-0 54 (BER) Per-employee data (Non-Consolidated) (&5 /¥ miD)
PRk 20423 7 44 FR214E3 A FRk22473 A
FYE 3/°08 3QE 12/°08 FYE 3/°09 3QE 12/°09
AT bE ek P LA Ik
530U - R E Increase ERIUE S A Increase
ST SRS Direct cash loans to customers 455 398 357 -99 291 -107
YL Number of loan customer accounts 698 658 613 -85 515 -143
wAEY IS Operating revenues 103 59 77 -26 43 -16
B RS Operating income 17 -73 -88 -104 12 85
b S IEAN Ordinary income 15 =75 -89 -105 12 86
E R R AlE Net income 5 -86 -106 -111 9 95
HWIRTEE E I Number of employees 2,625 2,500 2,415 -210 2,226 -274
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13. EHRm— O, &H] - @FRBIRER I (BE)

Breakdown by lending rate and loan balance per account (Non-Consolidated)

OERFI=G By lending rate (& 75 [ /¥ mil)
ERL204E3 A H# k2143 A # k22423 A #
FYE 3/°08 3QE 12/°08 #5302 =H1K FYE 3/°09 3QE 12/°09 #53PU -8R

e TRk b V30 TR b G TR b V3 TR b e TR b V35 TR b e TRk b V3 TR b

(Over) (Or less)| Accounts @ Ratio Amount Ratio | Accounts @ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio
27.0%E ~ 1,092,145 59.6% 576,608 48.2% 747,199 45.4% 340,221 34.2% 635,408 42.9% 275,687 32.0% 365,332 31.9% 150,696 23.2%
25.0%~ 27.0%LL T 370,861 20.2% 297,619 24.9% 210,548 12.8% 147,338 14.8% 178,092 12.0% 118,867 13.8% 104,234 9.1% 67,856 10.5%
20.0%E ~ 25.0%LL T 164,889 9.0% 137,604 11.5% 101,120 6.2% 76,196 7.6% 89,820 6.1% 65,162 7.6% 51,950 4.5% 38,334 5.9%
18.0%#E~ 20.0%LL T 75,381 4.1% 59,824 5.0% 47,704 2.9% 33,378 3.4% 43,001 2.9% 28,573 3.3% 29,029 2.5% 16,819 2.6%
15.0%#~ 18.0%LL T 103,110 5.6% 107,091 9.0% 475,597 28.9% 320,840 32.2% 476,090 32.2% 300,568 34.9% 543,598 47.4% 306,017 47.2%
15.0%LL 26,930 1.5% 16,583 1.4% 62,878 3.8% 77,984 7.8% 58,272 3.9% 72,660 8.4% 52,999 4.6% 68,867 10.6%
&3 (Total) 1,833,316 100% 1,195,328 100%| 1,645,046 100.0% 995,958 @ 100.0%| 1,480,683 100% 861,517 100%| 1,147,142 100.0% 648,589  100.0%
@B fr&55| By loan amount (% J5 /¥ mil)

RL204E3 A H# TERk2143 A # k22423 A #
FYE 3/°08 3QE 12/°08 #5302 =HK FYE 3/°09 3QE 12/°09%5 3P0 =41 oK

G TR b Vs3] TR b G4 TR b V30 TRk b Gy TR b Vs3] Tk b G4y TR b V53 TR b

Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio | Accounts = Ratio Amount Ratio | Accounts @ Ratio Amount Ratio
~¥100,000 109,172 6.0% 6,170 0.5% 119,823 7.3% 5,434 0.5% 155,686 10.5% 8,322 1.0% 126,879 11.1% 6,829 1.0%
¥100,000~¥300,000 229,453 12.5% 47,390 4.0% 236,943 14.4% 40,561 4.1% 250,199 16.9% 50,098 5.8% 202,246 17.6% 41,124 6.3%
¥300,000~¥500,000 470,602 25.7% 201,628 16.9% 402,389 24.4% 159,130 16.0% 352,270 23.8% 145,882 16.9% 265,355 23.1% 108,175 16.7%
¥500,000~¥1,000,000 965,266 52.6% 841,009 70.3% 813,807 49.5% 665,606 66.8% 656,098 44.3% 543,615 63.1% 497,139 43.3% 398,689 61.5%
¥1,000,000~ 58,823 3.2% 99,131 8.3% 72,084 4.4% 125,227 12.6% 66,430 4.5% 113,600 13.2% 55,523 4.9% 93,771 14.5%
/E.\EJr(Total) 1,833,316 100.0% 1,195,328 @ 100.0%| 1,645,046 100.0% 995,958 @ 100.0%| 1,480,683 @ 100.0% 861,517  100.0%| 1,147,142 @ 100.0% 648,589 = 100.0%
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14. ZHITERRBIHTHA TR LR (BAR)

New customer acquisition by manned and unmanned branch office (Non-Consolidated)

3 Lt (Ratio)
TE204E3 A H#1 2143 A TEk224E3 A #
FYE 3/°08 3QE 12/°08 #53MU-HiR FYE 3/°09 3QE 12/°09 %53 H5R
EEDN | At manned loan branch offices 39.7% 38.6% 36.8% 26.0%
N JE S By unmanned loan branch offices 60.3% 61.4% 63.2% 74.0%
PN R R PN During branch office hours 50.0% 49.7% 51.3% 60.1%
PN A8 o BRE R Ak After branch office hours 10.3% 11.7% 11.9% 13.9%
&t Total 100.0% 100.0% 100.0% 100.0%
A /E' ‘_‘,_‘ NA
15. SEARBIHETHE O FEEAR (BER)
New customer acquisition by media (Non-Consolidated)
K% I (Ratio)
2043 A 2143 A Ek224E3 A #1
FYE 3/°08 3QE 12/°08 #5341k FYE 3/°09 3QE12/°09 #5300 115K
b= -fE Word of mouth, introduction 9.5% 10.2% 10.2% 8.9%
KA Distributed materials 10.4% 8.1% 7.4% 4.6%
TLE . A TV, advertisements, etc. 66.5% 65.0% 66.1% 66.6%
A B —F vk Internet 12.6% 14.5% 14.3% 18.4%
Z DA, Other 1.0% 2.2% 2.0% 1.5%
At Total 100.0% 100.0% 100.0% 100.0%
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16. EEEEME (1) ()

Customer profile (1) (Non-Consolidated)

O VIRE:S i Gender, age #HE % b (Ratio)
PRk 20423 7 44 FRZ21423 A H Fpk22423 A 1
FYE 3/°08 3QE 12/°08 30 -1k FYE 3/°09 3QE 12/°09 ZE3DUHHiK
Bl BEAF BrEl BEAF BrEl BEAF BrEl BEAF
New Existing New Existing New Existing New Existing
B 20~297% 20'S 31.7% 14.5% 29.2% 14.0% 29.8% 13.1% 31.6% 10.9%
Male 30~ 395 30'S 24.4% 26.6% 24.6% 26.3% 24.3% 26.3% 26.3% 24.8%
40~495% 40'S 19.1% 21.5% 20.2% 21.8% 19.9% 22.0% 20.3% 22.8%
50l E Over 50'S 24.8% 37.4% 26.0% 37.9% 26.0% 38.6% 21.8% 41.5%
Bl Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
i 20~297% 20'S 35.3% 13.8% 38.1% 13.4% 37.9% 12.5% 38.5% 10.5%
Female 30~395% 30'S 23.3% 22.2% 22.5% 22.4% 22.5% 22.3% 23.2% 21.4%
40~495% 40'S 18.8% 18.4% 17.5% 18.6% 17.7% 18.5% 18.6% 18.8%
50m%LL E Over 50'S 22.6% 45.6% 21.9% 45.6% 21.9% 46.7% 19.7% 49.3%
Bl Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
ai 20~29%% 20'S 32.7% 14.3% 31.4% 13.8% 31.8% 12.9% 33.1% 10.8%
Total 30~395% 30'S 24.1% 25.3% 24.0% 25.1% 23.8% 25.1% 25.6% 23.8%
40~495% 40'S 19.0% 20.5% 19.6% 20.8% 19.4% 21.0% 20.0% 21.6%
50m%LL |k Over 50'S 24.2% 39.9% 25.0% 40.3% 25.0% 41.0% 21.3% 43.8%
Bl Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Ak b (Ratio)
B Male 72.2% 69.5% 75.6% 69.7% 75.3% 69.7% 78.3% 69.5%
T Female 27.8% 30.5% 24.4% 30.3% 24.7% 30.3% 21.7% 30.5%
Qi HH Marital status #E 5k Ht (Ratio)
BEls Married 42.5% 49.9% 42.9% 49.2% 42.1% 49.4% 41.7% 49.8%
e Single 57.5% 50.1% 57.1% 50.8% 57.9% 50.6% 58.3% 50.2%
QO FERER Insurance #E 5k Ht (Ratio)
R IRER Social insurance 56.8% 55.4% 57.8% 54.7% 57.8% 55.2% 61.8% 55.0%
ESJEESER National insurancg 43.2% 44.6% 42.2% 45.3% 42.2% 44.8% 38.2% 45.0%
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16. BEEREME(2) (HF)

Customer profile (2) (Non-Consolidated)

OFFE Residence HE % L (Ratio)
SRR 2043 A H FRL214E3 A H] FRL2243 A H]
FYE 3/°08 3QE 12/°08 3P0 HHiK FYE 3/°09 3QE 12/°09 305K
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
EISGEE) Owned house 14.9% 15.8% 15.9% 15.8% 15.6% 15.9% 14.0% 16.1%
o—yDOEHE Owned house with housing loan 3.8% 3.7% 5.2% 3.8% 5.3% 3.9% 6.6% 4.1%
FIETH Family owned house 31.1% 30.0% 29.2% 30.0% 29.1% 30.1% 29.7% 29.9%
5% Leased house 12.9% 12.4% 13.2% 12.3% 13.5% 12.2% 14.2% 12.1%
73—k Private apartment 16.7% 16.1% 16.7% 16.2% 16.9% 16.1% 17.0% 16.0%
NHEE Public apartment 6.8% 8.2% 6.5% 8.1% 6.6% 8.0% 5.9% 8.0%
~oiay Condominium 7.8% 7.7% 7.7% 7.8% 7.6% 7.8% 7.1% 7.9%
= Company house 2.6% 2.6% 2.6% 2.6% 2.5% 2.6% 2.8% 2.6%
=3 Dormitory 3.4% 3.5% 3.0% 3.4% 2.9% 3.4% 2.7% 3.3%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OB EFEK Period of residence HEpk H (Ratio)
ARG Less than lyear 3.9% 0.1% 6.8% 0.4% 5.8% 0.4% 6.7% 0.5%
1~ 3R 1-3year 13.6% 1.5% 14.6% 1.9% 15.8% 1.8% 16.9% 2.5%
3~ BAEATH 3-5year 9.0% 3.1% 9.6% 3.4% 10.2% 3.3% 11.0% 3.3%
5~ 104 AT 5-10year 16.3% 13.2% 15.9% 12.6% 16.2% 12.3% 16.8% 10.8%
104ELL 1 Over 10year 57.2% 82.1% 53.1% 81.7% 52.0% 82.2% 48.6% 82.9%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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16. EEEEME(3) (HR)

Customer profile (3) (Non-Consolidated)

GLEES Occupation Kk L (Ratio)
SRR 2043 A H FRR214E3 A H k22473 A H1
FYE 3/°08 3QE 12/°08 3D -HK FYE 3/°09 3QE 12/°09 305K
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
o= Company employee 84.2% 83.4% 84.2% 83.4% 84.7% 83.5% 73.8% 83.0%
ER=ES Self-owned 11.7% 11.4% 11.9% 11.6% 11.6% 11.6% 9.1% 11.8%
VN I=] Civil officer 2.8% 2.1% 3.2% 2.1% 3.0% 2.1% 3.7% 2.1%
T House wives 0.9% 2.9% 0.4% 2.7% 0.4% 2.6% 0.1% 2.5%
Zofth, Others 0.4% 0.2% 0.3% 0.2% 0.3% 0.2% 13.3% 0.6%
L& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OEBEE Year of service Hik L (Ratio)
ARG Less than lyear 11.4% 2.4% 14.8% 3.0% 13.2% 2.9% 13.1% 3.3%
1~ 3R 1-3year 27.1% 9.3% 25.1% 9.4% 27.0% 9.0% 26.0% 9.6%
3~ BAEATH 3-5year 14.9% 12.9% 13.7% 12.4% 14.6% 12.0% 15.5% 10.6%
5~ 104 5-10year 17.4% 22.1% 16.7% 23.2% 16.7% 23.8% 17.6% 23.3%
104E0 1 Over 10year 29.2% 53.3% 29.7% 52.0% 28.5% 52.3% 27.8% 53.2%
L& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@I Size of employer H P (Ratio)
304 LN Less than 30 employee 59.9% 63.9% 54.2% 63.4% 54.0% 63.0% 50.5% 62.3%
31~1004 31-100 17.7% 16.9% 18.7% 17.0% 18.9% 17.1% 19.8% 17.3%
101~50044 101-500 12.8% 11.3% 14.7% 11.5% 15.0% 11.6% 15.9% 11.9%
50140 More than 500 9.6% 7.9% 12.4% 8.1% 12.1% 8.3% 13.8% 8.5%
L& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O Annual income Hik L (Ratio)
2007 i Less than JPY 2million 6.9% 5.1% 11.4% 7.1% 12.3% 7.0% 13.2% 9.8%
200~300J7 [ A4 JPY 2million - JPY 3million 18.7% 7.1% 21.9% 8.8% 22.8% 8.8% 22.9% 10.9%
300~40077 [ A4 JPY 3million - JPY 4million 27.8% 27.7% 27.9% 27.4% 28.1% 27.4% 27.2% 27.1%
400~50075 M A5 JPY 4million - JPY 5million 22.5% 30.9% 17.2% 29.3% 16.7% 29.4% 16.5% 26.1%
500 5 LA Over JPY 5million 24.1% 29.2% 21.6% 27.4% 20.1% 27.4% 20.2% 26.1%
L& Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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17. Z D4t (BLEK)

Other (Non-Consolidated)

18. ATM-CD#HE R (HAEK)
Network of tie-up ATM and CDs (Non-Consolidated)

OEBEKEFBATMEF FRE Composition of advances and repayments by means H % L. (Ratio) 4% (Number of ATM, CDs)
k2043 A FRk2 13 A k2243 A VRk21493 A k2243 A W
, 3QE 12/°08 ) 3QE 12/°09 3QE 12/°08 3QE 12/°09 GUESEE 1M
PYES08 | gmamepm | "3 | gmamerm 3L I LR e
[ZI= ATM ATM 95.5% 97.4% 97.3% 97.5% Increase
Advances WEE#ES>  of which tie-up ATM 37.3% 40.0% 39.9% 46.5% H&T v 1L
)i R Branch counter 4.5% 2.6% 2.7% 2.5% Disbursement 25,809 23,807 -2,002
2 Total 100.0% 100.0% 100.0% 100.0% channel
B ATM ATM 75.4% 75.0% 74.1% 73.2% AL T v
WNEEHESy  of which tie-up ATM 26.2% 29.9% 30.3% 36.0% Disbursement/ 27,541 32,998 5,457
Repayments | ;558 Branch counter 2.9% 2.3% 2.4% 1.7% Receiving channel
SRATHR A Bank transfer 21.4% 22.5% 23.4% 24.9% e
= Mail 0.2% 0.2% 0.1% 0.2% Tt'oi'al 53,350 56,805 3,455
H£4 Collection visits 0.1% 0.0% 0.0% 0.0%
2 Total 100.0% 100.0% 100.0% 100.0% ZOMIZAET ¥V ELT, B—Y IR ESN TWDeyE—OF N THE T,
o ATM ATM 80.9% 80.6% 79.0% 76.0% (FRR204E12 78,5726, 214512 A 8,7951)
Total JEBA Branch counter 3.4% 2.4% 2.4% 1.8% Loppi machines at LAWSON are also available as receiving channel.
SRITIRIA Bank transfer 15.5% 16.9% 18.5% 22.1% (18,572 units as of December 2008 / 8,795 units as of December 2009)
= Mail 0.1% 0.1% 0.1% 0.1%
H£4 Collection visits 0.1% 0.0% 0.0% 0.0%
} Total 100.0% 100.0% 100.0% 100.0%
@ATM—EI Y 7-VElE /K EE RS Composition of advances and repayments
per transaction through ATM ## A L (Ratio)
k2043 A ) FRk2 13 A k22493 A
. , 3QE 12/°08 , 3QE 12/°09
2§y Advances (yen) FYE 3/°08 TR FYE 3/°09 N
IIREST ~9,000 16.2% 16.1% 16.0% 12.5%
1FMA 10,000~19,000 37.5% 37.3% 37.1% 28.3%
2B 20,000~29,000 16.7% 16.9% 16.9% 17.6%
3HTHH 30,000~39,000 9.8% 9.7% 9.8% 12.3%
17M A 40,000~49,000 3.5% 3.4% 3.4% 4.5%
57 A~10 ML 50,000~100,000 12.4% 12.5% 12.7% 19.1%
107 M8 101,000~ 3.9% 4.1% 4.1% 5.7%
&3 Total 100.0% 100.0% 100.0% 100.0%
a2 Repayments (yen)
IWAREST] ~9,000 9.5% 11.1% 11.6% 15.4%
1A 10,000~19,000 17.3% 20.6% 21.4% 26.7%
2B 20,000~29,000 28.4% 28.7% 28.7% 28.1%
3ITHH 30,000~39,000 31.1% 27.2% 26.5% 21.5%
45 ME 40,000~49,000 6.5% 5.7% 5.4% 3.7%
5HHE 50,000~59,000 3.4% 3.3% 3.2% 2.4%
65 ML 60,000~ 3.8% 3.4% 3.2% 2.2%
&3 Total 100.0% 100.0% 100.0% 100.0%
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Monthly operational data (Non-Consolidated)

20084 20094F
124 11 2] 3] 4] 51 6] /1 8] 9] 10 117 121
1208 | 109 | 2709 | 3709 | 4709 | 5709 | 6709 | 709 8/°09 9/°09 | 10/°09 | 11/°09 | 12/°09
R |HERMNeERS Direct cash loans to customers
- 995,958 978,598| 961,396| 861,517| 838,735| 821,616 798,449| 783,284| 769,620| 748,938 731,308 711,442| 648,589
= (&7 M) (¥million)
Unsecured |48 {0 —> 1% Number of loan customer accounts | 1,645,046 | 1,635,348 | 1,625,208 | 1,480,683 | 1,458,305 | 1,442,238 | 1,407,020 | 1,389,796 | 1,375,483] 1,351,238 1,333,196 | 1,312,874 1,147,142
loans —H @w/}jffm : Q‘;ﬁrggf:ﬁgﬂﬁg’f “”ng:;]rgjsan 9 605 598 592 582 575 570 567 564 560 554 549 542 565
HTR R Number of new customer accounts 8,050 4,838 4,791 5,285 4,626 6,327 7,294 7,305 7,481 8,440 7,683 2,354 1,457
i ik Number of branch offices 1,434 1411]  1,306]  1os1] 053] 1,053] 1,083] 1,052 1,052]  1,034]  1,034]  1,034] 1,034
N Manned loan branch offices 290 267 240 210 210 210 210 210 210 180 180 180 180
e N JEEH ) Unmanned loan branch offices 1,143 1,143 1,065 840 842 842 842 841 841 853 853 853 853
AV B—=2y M il Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
B B e g D :gg:ﬁﬁg’f unmanned loan contract) g0y 1,306| 1,051 1,053|  1,083] 1,053 1,052 1,052|  1,034] 1,034  1,034] 1,034
CD-ATME% Number of cash dispensers and ATMs | 54,896 NA NA| 54,904 NA NA| 55,194 NA NA| 55,646 NA NA| 57,940
B4y Owned 1,546]  1,522]  1418]  1n1el]  1e3]  1,163] 1,163] 1162 L,162]  1,136]  1,135]  1,135] 1,135
140y Tie-up 53,350 NA NA| 53,743 NA NA| 54,031 NA NA| 54,510 NA NA| 56,805
Bl FIk7E 475 " Installment Receivables N 567 553 548 465 452 443 435 424 422 47 407 400 350
Credit cards (BHM) (¥million)
A Approval Ratio 20.8%|  18.9%  18.9%]  19.6%]  19.7%]  27.4%|  31mw|  32.3% 32.2%] 314w 30.7% 9.0% 8.0%
b2 A LE (Lenders Exchange) 100.0%|  100.0%|  100.0%|  100.0%|  100.0%]  100.0%]  100.0%]  100.0%|  100.0%]  100.0%]  100.0%]  100.0%|  100.0%
0 ff 0 a2.0m| 47| 46.4%]  48.3%|  44.3%] 327w  35.2%] 31.6% 30.6%|  33.8%  32.9%]  99.1%]  99.9%
1 1 o4.2%  oraw|  28.1%|  28.5%|  27.3%| 247  23.9%|  24.5% 24.3%|  24.6%  25.7% 0.4% 0.1%
2 ff 2 19.7%  23.1%|  25.3%|  22.9%|  24.0%|  21.0%  20.2%|  22.3% oL6%|  22.1%|  22.3% 0.3% 0.0%
3 3 13.6% 1.9% 0.2% 0.3% 41%  18.1%|  15.9%  16.8% 17.6%  155%  15.2% 0.2% 0.0%
4 f 4 0.5% 0.2% 0.0% 0.0% 0.3% 3.5% 4.8% 4.8% 5.9% 4.0% 3.9% 0.0% 0.0%
T EIFIED Average loan yield 16.72%|  16.66%| 16.59%| 16.53%| 16.72%|  16.49%| 16.30%| 16.09%|  15.82%| 15.72%| 15.65%| 15.52%|  15.48%
%ﬁﬁ%ﬁﬁﬁg%) ) ?;i'?gg%’;;;gmagemem index 0.81 0.78 0.93 0.69 1.22 1.07 1.08 1.20 1.15 1.20 1.17 1.01 1.05
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Automatic quick loan application machines ware inciuded until February 2009
Credit card shopping balance (7: & J7 [, Unit: ¥ million)
The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month
(excluding lawyer-involved cases) divided by the corresponding loan balance.
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