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Monthly operational data (Non-Consolidated)

20104£6 4 June 2010

20094F 20104F
6H 7H 8H 9H 104 114 124 1A 2H 3H 4H 5H 6H
6/°09 | 7/09 | 8709 | 9,09 | 10709 | 1109 | 12709 | 1710 | 2710 | 3710 | 4710 | 5710 | 6/10
LR |EEEMeES Direct cash loans to customers

- 798,449| 783,284| 769,620| 748,938| 731,308 711,442| 648,589| 632,967| 617,797| 589,477| 570,745| 539,927 510,112

n— (BHHA) (¥million)
Unsecured |#Eii{f:a—2 1%  Number of loan customer accounts | 1,407,020 1,389,796 | 1,375,483 | 1,351,238 1,333,196 | 1,312,874 1,147,142 1,130,991 1,114,129 1,078,517 1,056,368 1,011,524| 965,013
loans —H @w/}jffm : Q‘;ﬁrggf:ﬁgﬂﬁg’f “”ng:;]rgjsan 9 567 564 560 554 549 542 565 560 555 547 540 534 529
R Number of new customer accounts 7,294 7,305 7,481 8,440 7,683 2,354 1,457 1,438 1,449 1,741 1,184 1,269 718
T B Number of branch offices 1,053]  1o0s2]  1,052] 1,034  1034] 1,034 1034|1034 1017 786 712 671 545
PN Manned loan branch offices 210 210 210 180 180 180 180 180 163 140 140 140 140
LN Unmanned loan branch offices 842 841 841 853 853 853 853 853 853 645 571 530 404
P2 SN i Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
EE TR STNEr CNO”nﬂgitr f:aﬂﬂngned loan 1,053|  1,052|  1,052|  1,034|  1,034|  1,034| 1,034 1,034 1,017 786 712 671 545
CD-ATME ¥ Number of cash dispensers and ATMs | 55,194 NA NA| 55,646 NA NA| 57,940 NA NA| 57,940 NA NA| 58,535
B4y Owned Lie3| 1162|162 1136] 1,135 1,135]  1,135]  1,135] 1,112 873 799 758 630
PRy Tie-up 54,031 NA NA| 54,510 NA NA| 56,805 NA NA| 57,067 NA NA| 57,905
AR FIk 72475 ") Installment Receivables N 435 424 422 417 407 400 350 339 332 312 299 290 273

Credit cards (BHM) (¥million)
AR Approval Ratio 31.7%  32.3%]  32.2%]  31.4%]  30.7% 9.0% 8.0% 8.3% 8.8% 9.8% 8.9% 8.9% 7.3%
f i A8 LE (Lenders Exchange) 100.0%|  100.0%]  100.0%]  100.0%| 100.0%]  100.0%| 100.0%]  100.0%| 100.0%] 100.0%]  100.0%| 100.0%]  100.0%
0 f 0 35.2%]  31.6%|  30.6%]  33.8%  32.9%|  99.1%]  99.9%|  99.9%]  99.9%] 100.0%]  99.9%]  99.8%]  99.7%
1 1 93.9%  24.5%  24.3%|  24.6%]  25.7% 0.4% 0.1% 0.1% 0.1% 0.0% 0.0% 0.2% 0.0%
2 2 20.2%|  22.3%|  21.6%|  22.1%  22.3% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3%
3 f 3 15.9%|  16.8%|  17.6%|  15.5%|  15.2% 0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
4 f 4 4.8% 4.8% 5.9% 4.0% 3.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
SEATRED Average loan yield 16.30%|  16.09%| 15.82%] 15.72%| 15.65%| 15.52%|  15.48%| 15.50%|  15.49%| 15.44%| 15.01%| 14.48%]  14.50%
%ﬁﬁfizﬁ;&%) ) ?;i'?gg%’;;;gmagemem index 1.08 1.20 1.15 1.20 1.17 1.01 1.05 0.95 0.79 1.22 1.07 1.31 115
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Credit card shopping balance ( Unit:¥ million)

The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month

(excluding lawyer-involved cases) divided by the corresponding loan balance.
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