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1. EERLE GERE)

Profit & loss statement (Consolidated)

(E 7 M /in ¥mil)
SERR214E3 H Ek224E3 A 1 k2343 A 1
IR FIEREE:E
FYE 3/°09 1QE 6/°09 FYE 3/°10 )RR R 1QE 6/°10 W RRE I
CatrES)) Increase | %Change | (Z51DU:H)) Increase | %Change
I Operating revenues 186,349 35,175 120,266  —66,082 -35.5% 21,148 -14,028 -39.9%
ot JeUR e TlpsN I'Q;r:s't income on direct cash 178,337 33,741 113,581 64,756 ~36.3% 20,012 -13,729 ~40.7%
\ . Collection from bad debts
EHE NEEIISS %A ; X , , .99 - =20.8
B FMEME I ON RIS R4 oreviously written-off 3,235 899 3,750 515 15.9% 711 187 20.8%
A HEILE Credit card revenues 69 15 57 -12 -17.0% 10 -5 -31.8%
Z DD E TR Other 4,708 520 2,878 -1,830 -38.9% 414 -107 -20.5%
e Operating expenses 396,961 25,562 86,907 -310,054 -78.1% 14,683 |  -10,879 ~42.6%
ARy Financial expenses 19,049 2,931 11,727 -7,323 -38.4% 2,092 -839 -28.6%
FHF B Borrowing interest expenses 7,874 1,357 3,980 -3,894 -49.5% 494 -864 -63.6%
FHAEF B Bond interest expenses 10,188 1,445 5,879 -4,310 -42.3% 1,544 98 6.8%
F DD & A Other financial expenses 987 129 1,868 881 89.2% 55 -74 -57.2%
Z Do 3EE H Other operating expenses 377,911 22,631 75,180 = -302,732 -80.1% 12,591 | -10,040 -44.4%
p g exp
SN EAR T Advertising expenses 4,250 781 2,934 -1,316 -31.0% 295 -486 —62.2%
S Provisions for credit losses 97,400 12,026 34,968 -62,431 —-64.1% 4,722 -7,304 -60.7%
S EIE A Write-offs G€) 144,404 16,615 57,186 = -87,217 -60.4% 8,142 -8,473 -51.0%
Il 2 ) I_=’rOV|S|ons f(_)r losses for refund of 929,662 B B B B B B B
interest received from customers
N ¢ Personnel expenses 16,894 3,701 13,711 -3,183 -18.8% 3,095 -606 -16.4%
=iz Rent 5,133 1,078 3,891 -1,241 -24.2% 868 -209 -19.4%
Z DA Other 24,573 5,046 19,675 -4,898 -19.9% 3,610 -1,435 -28.4%
R Operating income -210,612 9,613 33,360 243,972 - 6,464 -3,149 -32.8%
HESN AR Non-operating income 987 299 913 =74 =7.5% 1,679 1,380 462.2%
B Gain on investments 5 38 26 22 450.8% 13 -25 -66.4%
HENEA Non-operating expenses 5,043 337 1,093 -3,950 -78.3% 48 -288 -85.6%
p g exp
EFLE Ordinary income -214,669 9,575 33,180 247,849 - 8,095 -1,480 -15.5%
y
FERIFIZE Extraordinary income 718 816 | (%2 5,951 5,232 728.2%| x4 2,567 1,751 214.6%
L HIE TS Extraordinary loss 15,985 1,027 | %3 34,171 18,186 113.8%| ©%4) 4,255 3,228 314.5%
eI L IEa Income before income taxes -229,935 9,364 4,959 @ 234,895 - 6,407 -2,958 -31.6%
YN Income taxes 26,201 92 382 | -25,819 -98.5% 59 -34 -36.5%
=1L RIEaS Net income -256,137 9,272 4577 | 260,714 - 6,348 -2,924 -31.5%

GxD) ek, FEFRIMEHIL T TTARD = AR T2 FIAERA LT DU C, SFERR2 4R A M F53 00 - I\ OO REARE AN A 51H4H46,082 75 75 & — 5 M EHIB L L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.

(3%2) 20184 = — o1 R FR Bt A R IR T AOME (AT L AR D e SRR 2 ML |+ DT ANC I 53,308 F 7 FIORE A E N TRV ET,

The Company conducted exchange offer with regard to JPY 70 billion Euro-yen Convertible Bonds due 2018 and cancelled a part of such Convertible Bonds. ¥3,308 million of profit stemmed from the cancellation is included.
(3%3) Sl A EMERRIE D FEHEIT L2 HH 28,807 1 7 F B OV A B PE D —FBREIE IS A ) DISHR AL BRI C LD 58, 7185 5 F K OV F B D — ERRIEIC A D R LA AR E L T11,276 1 5 &5 EL TRV,
¥8,807 million of loss due to conducted sale of restructured loans, ¥8,718 million of impairment loss related to sale of a part of fixed assets and ¥11,276 million of expected loss related to sale of a part of loans receivable are recorded.
(G%4) FERIRIGE I 2 G PEFEAITE 1,352 J7 . FPRIHE ST ME e HIH 3,097 i 5 &5+ EL TRV ET,
Extraordinary income includes ¥1,352 million of Gain on sale of fixed assets and Extraordinary loss includes ¥3,097 million of Loss on transfer of receivables.
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2. WG PE, M PES (EHE)

Financial position (Consolidated)

FRk21473 A Rk 22483 1 1 k23483 1
[HEEE = [HEEE =
FYE 3/°09 1QE 6/°09 FYE 3/°10 WRAE | BEREE 1QE 6/°10 WAE | BEIR

CAVIESY) Increase = %Change CAVIESY) Increase | %Change

o e Total assets &7 FI(¥ mil) 958,464 891,654 686,931 = —271,533 -28.3% 559,217 = —332,437 -37.3%
Bl Current assets 886,541 819,488 633,000 | -253,541 -28.6% 514,812  -304,677 -37.2%

I & PE Fixed assets 71,923 72,166 53,931 | 17,992 -25.0% 44,406 = -217,760 -38.5%
R R Direct cash loans to customers 157 FJ(¥ mil) 861,517 798,449 589,477  —272,040 -31.6% 510,112  -288,337 -36.1%
R IR R AR Ratio of loan to total assets 89.9% 89.5% 85.8% - -4.1% 91.2% - 1.7%
G PERRE RIS Ratio of ordinary income to total assets -18.3% 1.0% 4.0% - - 1.3% - 0.3%
R P 2 A 2k R ROA -21.8% 1.0% 0.6% - - 1.0% - 0.0%
W e Net assets 7 M mil) 149,648 157,896 150,620 972 0.6% 154,624 | -3,272 -2.1%
HOEARLR Shareholders' equity ratio 15.6% 17.7% 21.9% - 6.3% 27.6% - 9.9%
B O A R 45 ROE -87.8% 6.0% 3.1% - - 4.2% - -1.9%
HFIFAERE Interest bearing debt B /5 H(¥ mil) 365,741 328,725 215,381 | 150,360 ~41.1% 146,742 | 181,983 -55.4%
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3. BRIl (EiE)

Funding (Consolidated)

OB & RO F Funding sources (75 M /¥mil)
k2143 H # PRk 22423 H #i Rk 2343 H #
FYE 3/°09 1QE 6/°09 (55104 >-1) FYE 3/°10 1QE 6/°10 (B 10U>-4)
B ABIRm MRk | EASERE O MERL | [BASEE ML | [BASIRE | HEkE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
Ml #E Financial institutions 207,174 56.6% 172,598 52.5% 80,444 37.3% 49,572 33.8%
FR Japanese banks 8,446 2.3% 5,659 1.7% 709 0.3% 374 0.3%
W7 ERIT Regional banks 8,234 2.2% 5,659 1.7% 709 0.3% 374 0.3%
Z D Other 212 0.1% - - - - - -
B Casualty insurance companies 3,234 0.9% 3,084 0.9% 1,206 0.5% - -
Y=RT7AF At Lease/finance companies etc. 1,232 0.3% 769 0.2% - - 2,668 1.8%
S ESRAT - F DAL ARl Foreign banks and other foreign financial institutions 85,000 23.2% 61,000 18.6% 20,000 9.3% 5,000 3.4%
FEAE Securitizations 109,263 29.9% 102,086 31.1% 58,530 27.2% 41,530 28.3%
[ENEES Capital markets 158,567 43.4% 156,127 47.5% 134,937 62.7% 97,170 66.2%
A=y Bonds 158,567 43.4% 156,127 47.5% 134,937 62.7% 97,170 66.2%
LA Straight bonds 88,567 24.2% 86,127 26.2% G¥) 92,537 43.0% 97,170 66.2%
PR T HROME A A Convertible bonds 70,000 19.2% 70,000 21.3%] GO 42,400 19.7% - -
&t Total 365,741 100.0% 328,725 100.0% 215,381 100.0% 146,742 100.0%
(%) 20 1845 49— v A i A (PR AR T RO ME (A L AR D A B R 00 F2 M2 20 24,950 & 5 I 1AL L 201 AR = — o P e i 4142 10,075 & 5 & 36473 £ LT,
The Company cancelled ¥24,950 million of JPY 70 billion Euro-yen Convertible Bonds due 2018 consequent to exchange offer for such Convertible Bonds and issued ¥10,075 million of Euro-yen Straight Bonds due 2011.
OREHAELFAEEF] Maturity and cost (%75 11 /¥mil)
VRk2143 H H k22423 H #i Rk 2343 H H
FYE 3/°09 1QE 6/°09  (Z5109>-H1) FYE 3/°10 1QE 6/°10 (B 1DU4-H1)
FHHRIFAEAF Interest bearing debts 365,741 328,725 215,381 146,742
I A8 Short-term - - - 1,500
FEHIfEAE Long-term 207,174 172,598 80,444 48,072
-f& Bonds 158,567 156,127 134,937 97,170
WA Ratio of long-term interest bearing debts 100.0% 100.0% 100.0% 99.0%
I AR TR (AR fE R —R) Avg. Life of interest bearing debts A%E44 1 4years 4months|45E54 1 4years Smonths|34E84 F  3years 8months|28:104  2years 10months
HIRFR = A Funding interest rate 2.81% 2.83% 3.30% 6.10%
AL Float 2.74% 2.67% 2.48% 2.48%
[ & Fixed 2.81% 2.83% 3.30% 6.10%
@EHESF B Base interest rate (75 5 9 /¥mil)
VRk2143 H H k22423 H #i Rk 2343 H #
FYE 3/°09 1QE 6/°09 (55104 >-4) FYE 3/°10 1QE 6/°10  (FE10u>-41)
& A& HERR LL &N HERR EE & ANEH HERR LL & ANEHH HERR LE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ 7E 4 ) Fixed rate 362,570 99.1% 326,482 99.3% 215,301 100.0% 146,710 100.0%
FH#7 71 L —(HED) Long-term prime rate (float) 1,148 0.3% 769 0.2% - - - -
YEN LIBORZ Ofth (G ) Yen Libor rate and other (float) 2,023 0.6% 1,474 0.5% 80 0.0% 32 0.0%
aEk Total 365,741 100.0% 328,725 100.0% 215,381 100.0% 146,742 100.0%
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4. EEDIRDL (HIK)

Key operational data (Non-Consolidated)

(&J5H/ in ¥mil)

k2143 A ] k2243 A ] k2343 H ]
AIT4E R L T4 R L
FYE 3/°09 1QE 6/°09 FYE 3/°10 B ekAE HaRR 1QE 6/°10 PR e
(ZE10U=H) Increase = %Change (ZE10U=HT) Increase | %Change
gy |HFESATEFRE  Direct cash loans to customers 861,517 798,449 589,477 = -272,040 -31.6% 510,112 -288,337 -36.1%
P bR — [ EE4L Number of loan customer accounts 1,480,683 1,407,020 1,078,517 = —402,166 —27.2% 965,013  -442,007 —-31.4%
Ursecured | g AVer9 balanc(e:g;g a;fﬁgﬂ;an 0 582 567 547 -35 ~6.1% 529 -39 -6.8%
FRBEE K Number of new customer accounts 87,871 18,247 57,595 -30,276 -34.5% 3,171 -15,076 -82.6%
AR R Number of branch offices 1,051 1,053 786 -265 -25.2% 545 -508 -48.2%
A NI Manned loan branch offices 210 210 140 -70 -33.3% 140 -70 ~33.3%
PN Unmanned loan branch offices 840 842 645 -195 ~23.2% 404 -438 -52.0%
T SN ] Internet branch office 1 1 1 0 0.0% 1 0 0.0%
H & H Number of unmanned loan contract machines 1,051 1,053 786 -265 -25.2% 545 -508 -48.2%
CD-ATME#L Number of cash dispensers and ATMs 54,904 55,194 57,940 3,036 5.5% 58,535 3,341 6.1%
SRR Owned 1,161 1,163 873 —-288 —24.8% 630 -533 —45.8%
Eric Tie-up 53,743 54,031 57,067 3,324 6.2% 57,905 3,874 7.2%
H—FHEE | apEeEE Y Installment receivables 465 435 312 -153 -33.0% 273 -162 -37.3%
Credit cards |jaS 8 Feldk s 2 Credit card sales amount 351 32 116 -235 —67.0% 7 -25 ~77.4%
BB Number of credit card membership 275,684 266,832 251,436 -24,248 -8.8% 246,972 -19,860 =7.4%
= s Number of accounts with shopping balance 14,743 13,977 9,893 -4,850 -32.9% 9,086 —4,891 —-35.0%
VIENES ) Number of member stores 28,308 28,642 28,609 301 1.1% 26,269 -2,373 -8.3%
#EE (FR<:/3—h) Number of employees 2,415 2,384 2,103 -312 -12.9% 2,009 -375 -15.7%
TR T pAe\ﬁ;de unsecured loan balance during the 1,078,600 830,111 735,687 342,914 -31.8% 553,480 276,622 -33.3%
SERIRIETY Average loan yield 16.53% 16.30% 15.44% - —-1.10% 14.50% - —-1.80%
AHIT-AExE Interest bearing debt 389,625 352,609 243,109 = -146,517 -37.6% 175,821  —176,788 -50.1%

L vave Ui
2. vavt ks

3. M frm— A e RIS T oM B S T

Credit card shopping balance (BLfi7.: & 5[, Unit:¥mil)
Volume of credit card shopping (i & 5[, Unit:¥mil)
Including accounts with unsecured loans simultaneously
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5. EERLE (HK)

Profit & loss statement (Non-Consolidated)

(E 7 M /in ¥mil)
SERR214E3 H Ek224E3 A 1 k2343 A 1
FIEREE FIEREE:E
FYE 3/°09 1QE 6/°09 FYE 3/°10 )RR R 1QE 6/°10 W RRE I
CatrES)) Increase | %Change | (Z51DU:H)) Increase | %Change
I Operating revenues 185,443 34,983 119,403  -66,040 -35.6% 20,977 -14,006 -40.0%
ot JeUR e TlpsN I'Q;r:s't income on direct cash 178,337 33,741 113,581 64,756 ~36.3% 20,012 -13,729 ~40.7%
\ . Collection from bad debts
(ZEalll S AR SNElE ; : , : 9 - 20.8"%
B FMEME I ON RIS R4 oreviously written-off 3,235 899 3,750 515 15.9% 711 187 20.8%
A HEILE Credit card revenues 69 15 57 -12 -17.0% 10 -5 -31.8%
Z DD E TR Other 3,802 329 2,015 -1,788 —47.0% 243 -86 -26.0%
e Operating expenses 397,054 25,584 87,015  -310,039 -78.1% 14,718 |  -10,866 -42.5%
ARy Financial expenses 19,593 3,068 12,325 -7,268 -37.1% 2,253 -816 -26.6%
FHF B Borrowing interest expenses 8,417 1,494 4,578 -3,839 -45.6% 654 -840 -56.2%
FHAEF B Bond interest expenses 10,188 1,445 5,879 -4,310 -42.3% 1,544 98 6.8%
F DD & A Other financial expenses 987 129 1,868 881 89.2% 55 -74 -57.2%
FOMDEZEE Other operating expenses 377,461 22,516 74,690 | -302,771 -80.2% 12,465 -10,051 -44.6%
SN EAR T Advertising expenses 4,237 778 2,922 -1,315 -31.0% 294 -485 —62.3%
S Provisions for credit losses 97,400 12,026 34,968 -62,431 —-64.1% 4,722 -7,304 -60.7%
S EIE A Write-offs G%1) 144,404 16,615 57,186 = -87,217 -60.4% 8,142 -8,473 -51.0%
Il 2 ) I_=’rOV|S|ons f(_)r losses for refund of 929,662 B B B B B B B
interest received from customers
N ¢ Personnel expenses 16,770 3,670 13,579 -3,192 -19.0% 3,064 -606 -16.5%
=iz Rent 5,144 1,078 3,904 -1,240 -24.1% 872 -206 -19.1%
Z DA, Other 24,249 4,963 19,318 -4,931 -20.3% 3,513 -1,450 -29.2%
R Operating income -211,611 9,399 32,388 243,999 - 6,259 -3,140 -33.4%
HESN AR Non-operating income 845 298 997 152 17.9% 1,643 1,345 451.7%
B Gain on investments 115 38 112 -3 -2.4% 2 -36 -94.9%
HENEA Non-operating expenses 4,974 325 1,090 -3,884 -78.1% 8 -317 -97.6%
EFLE Ordinary income -215,740 9,372 32,295 248,035 - 7,894 -1,478 -15.8%
ReRIF2& Extraordinary income 526 816 | (%2 5,950 5,424 1030.8%| x4 2,567 1,751 214.6%
LSTIEEES Extraordinary loss 15,935 1,027 | %3 30,508 14,573 91.4%| ©%4) 4,255 3,228 314.5%
eI L IEa Income before income taxes -231,149 9,161 7,737 238,886 - 6,206 -2,955 -32.3%
YN Income taxes 25,784 35 142 -25,642 -99.5% 27 -8 -22.1%
=1L RIEaS Net income -256,933 9,126 7,595 264,528 - 6,179 -2,947 -32.3%

GxD) ek, FEFRIMEHIL T TTARD = AR T2 FIAERA LT DU C, SFERR2 4R A M F53 00 - I\ OO REARE AN A 51H4H46,082 75 75 & — 5 M EHIB L L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter for the FYE 3/'09.

(3%2) 20184 = — o1 R FR Bt A R IR T AOME (AT L AR D e SRR 2 ML |+ DT ANC I 53,308 F 7 FIORE A E N TRV ET,

The Company conducted exchange offer with regard to JPY 70 billion Euro-yen Convertible Bonds due 2018 and cancelled a part of such Convertible Bonds. ¥3,308 million of profit stemmed from the cancellation is included.
(3%¢3) Sl R MERRIE D FEHEIT L2 HH 28,807 1 7 F B OV A B PE D —FBREIE LS A0 DI AL BRI S L 40 555,249 15 5 F K OV F B D — ERRRIEIC A DI LA AR E L T11,276 1 5 &5 EL TRV £,
¥8,807 million of loss due to conducted sale of restructured loans, ¥5,249 million of impairment loss related to sale of a part of fixed assets and ¥11,276 million of expected loss related to sale of a part of loans receivable are recorded.
(G%4) FERIRIGE I 2 G PEFEAITE 1,352 J7 . FPRIHE ST ME e HIH 3,097 i 5 &5+ EL TRV ET,
Extraordinary income includes ¥1,352 million of Gain on sale of fixed assets and Extraordinary loss includes ¥3,097 million of Loss on transfer of receivables.
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6. M PE, WIEPES (HIK)

Financial position (Non-Consolidated)

k21453 H 1] Rk 22473 H 1 Tk 2343 H 1
(G EE e (G EE e
FYE 3/°09 1QE 6/°09 FYE 3/°10 AR R IQE 6/°10 W | AR
CAVLES: i) Increase = %Change (10 >f-1) Increase = %Change
T e Total assets 7 M mil) 977,092 910,220 712,571 | -264,521 -27.1% 586,256 = —323,965 -35.6%
TRENE PE Current assets 881,552 814,422 631,080  —250,472 -28.4% 514,080 | —300,342 -36.9%
[ i PE Fixed assets 95,540 95,799 81,491 = -14,049 -14.7% 72,176 | -23,623 -24.7%
SRR Direct cash loans to customers & 5 (¥ mil) 861,517 798,449 589,477 | —272,040 -31.6% 510,112 = —288,337 -36.1%
AR ATREELL S Ratio of loan to total assets 88.2% 87.7% 82.7% - -5.4% 87.0% - -0.7%
B PERR T RS R Ratio of ordinary income to total assets -18.1% 1.0% 3.8% - - 1.2% - 0.2%
R PE 25 AR 2 ROA -21.5% 1.0% 0.9% - - 1.0% - 0.0%
Tl g Net assets &7 MY miD) 144,659 152,667 148,687 4,028 2.8% 152,647 -20 0.0%
SRR NERS Shareholders' equity ratio 14.8% 16.8% 20.8% - 6.0% 26.0% - 9.2%
B CEA Y IR R ROE -89.6% 6.1% 5.2% - - 4.1% - -2.0%
LT AR Interest bearing debt B 7 M mil) 389,625 352,609 243,109 146,517 -37.6% 175,821 | -176,788 -50.1%

7. FATHERSR I OHER (HE)

Issued number of shares (Non-Consolidated)

FHH Record date HH Description X% Number of shares FEATHAREEL  Number of shares issued
R64E3 H 24 H March 24, 1994 i e Rl e Third party allocation 4,354,000 108,304,000
SER%S84ES H 30 H August 30, 1996 INGEPEE Public offering 5,000,000 113,304,000
SER%94ES H 20 H May 20, 1997 RS (1R —1.345) 1:1.3 Stock split - 147,295,200
R%204E6 A 30 H June 30, 2008 H kol H! Cancellation of treasury stock 3,000,000 144,295,200
2143 H31H 21456 H30H SER%224E3 H 31 H SER%224E6 H 30 H
March 31, 2009 XEFEAT PR AL June 30,2009 | RfFEATHHRAZLL | March 31, 2010 SHFEAT IR June 30, 2010 xR TR A
R4 B 2k Treasury stock 9,375,385 6.5% 9,375,385 6.5% 9,375,413 6.5% 9,375,413 6.5%
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8. BEMEAN -5 & JEWEME ()
O B3] % & - I

Credit losses, allowance and delinquencies (Non-Consolidated)

Credit losses, etc.

(H 7'M/ in ¥mil)

ERk214E3 H Rk224E3 H WRk234E3 H
FYE 3/°09 1QE 6/°09 (55104 ~-1) FYE 3/°10 1QE 6/°10 (Z514:40)
&HA xtFE ek &FA xtFE ek &HA PIps- S 4&%A xtF% etk
Amount Ratio Amount Ratio Amount Ratio Amount Ratio

G AR Direct cash loans to customers 861,517 - 798,449 - 589,477 - 510,112 -
RIS Installment receivables 465 - 435 - 312 - 273 -
SEIEAIEE Write-offs G 144,404 16.75% 16,615 2.08% 57,186 9.70% 8,142 1.60%
BB NE Fe OV B B ;?:::I\I/?gﬂs(,)l; f/:/?;;:ﬂ;ems 3,235 0.38% 899 0.11% 3,750 0.64% 711 0.14%
U= YEElEisES Net credit losses 141,169 16.38% 15,716 1.97% 53,436 9.06% 7,430 1.46%
= EE R Allowance for credit losses 96,994 11.25% 92,405 11.57% 60,658 10.28% 54,481 10.67%
FIERGESE GLARIR 5y) :::S:f;é)e paid (portion of principal 67,531 7.83% 10,798 1.35% 43,875 7.44% 13,321 2.61%
R B R4 Refund of interest received from customers| 145,029 16.83% 14,519 1.82% 86,528 14.67% 39,412 7.72%
il BB R R 2 4 ﬁltﬁ‘:;‘i”rcei;se?ifgfnf‘;;srf;fn”;sor 403,357 46.79% 378,040 47.32% 972,953 46.28% 211,611 41.46%
R BAEHEDWR I Delinquent loans receivables ex1) 159,727 18.53% 164,538 20.60% 124,657 21.14% 117,853 23.09%
Tl ke ol ME Loans to bankrupt borrowers 48 0.01% 85 0.01% 60 0.01% 51 0.01%
SE TR HE Delinquent loans (more than 180 days) 63,763 7.40% 62,481 7.82% 74,635 12.66% 74,325 14.56%
34 H LA EACHEHE Delinquent loans (91-180 days) 28,408 3.30% 38,534 4.83% 23,997 4.07% 23,269 4.56%
B SRR FnfE e Restructured loans 67,508 7.83% 63,438 7.94%| C%2) 25965 4.40% 20,207 3.96%
OBRI B30 H LN (of which less than 31 days past due) (62,207) 7.22% (59,648) 7.47% (23,482) 3.98% (15,962) 3.13%

D) HER, FEFRFCMEAIL T2 e RO —F &350 3 2 FIESR) OV T 30 HI Iou TS AR A 5 1HAE46,082 5 7 & — 15 RME RIS L £ L7,
As for "settlement agreements with partial principal reduction,” which were written-off at the time of full discharge in the past, accumulated amount of ¥46,082 million was written-off at the third quarter.
(%2) AR MESS, 09215 )7 FIORENEZ | H3IU M EfEE L ELIZ,
The Company conducted a sale of restructured loans of ¥38,092 million in the third quarter.

OEHHH Reasons for write-offs including interest repaid (&7 M/ in ¥mil)
RE214E3 H R 224E3 H ) R234E3 H H
FYE 3/°09 1QE 6/°09 (55104~ FYE 3/°10 1QE 6/°10  (55104-14)
45 R MR R SR MR R MR R R
Accounts Amount Ratio | Accounts = Amount | Ratio | Accounts Amount Ratio | Accounts Amount Ratio

Tk P Bankrupt 24,232 16,488  7.8% 4,869 3,189 | 11.6%| 17,066 11,004 10.9% 3,177 1,968 9.2%
TEHE I Waiver 161,884 145,196 | 68.5% 22,078 16,707 | 61.0% 87,208 68,526 | 67.8% 25,895 18,405  85.7%
Fil BSR4 GEABEARSY) :::;;?f;;;pa'd (portion of principal 94,060 67,531 31.9% 15,991 10,798 39.4%| 65,843 43,875 43.4%| 20,481 13,321 62.1%
EEA Debt-workout 58,078 | ex1) 72,103 34.0% 4,156 4,860  17.8%| 13,113 19,769 19.6% 3,230 2,930 13.6%

Z O, Other 9,746 5,561 | 2.6% 1,931 1,048 3.8% 8,252 4,881 4.8% 2,184 2,154 10.0%

F W BT RIS Delinquent loans past due over lyear 88,706 50,251 | 23.7% 14,072 7,517 | 27.4% 42,444 21,532 | 21.3% 2,212 1,090 5.1%
At Total 274,822 211,935 | 100.0%| 41,019 27,413 | 100.0%| 146,718 101,062 | 100.0%| 31,284 21,463 | 100.0%
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9. BRIl (BLAK)

Funding (Non-Consolidated)

OB & RO F Funding sources (575 1 /¥mil)
WeRk21473 H 1 Rk2243 H 1 Rk 2343 H 1
FYE 3/°09 1QE 6/°09  (55104F-4) FYE 3/°10 1QE 6/°10 (551091
PN HERR LL AN HERR LE PN 4! HERR LE PN 4! HERR LE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
M B Financial institutions 231,058 59.3% 196,482 55.7% 108,172 44.5% 78,651 44.7%
FR Japanese banks 8,446 2.2% 5,659 1.6% 709 0.3% 374 0.2%
W7 ERIT Regional banks 8,234 2.1% 5,659 1.6% 709 0.3% 374 0.2%
F D, Other 212 0.1% - - - - - -
HR Casualty insurance companies 3,234 0.8% 3,084 0.9% 1,206 0.5% - -
V=R T7AF A A Lease/finance companies etc. 1,232 0.3% 769 0.2% - - 2,668 1.5%
SEIERTT « Z DMANE R4 Foreign banks and other foreign financial institutions 85,000 21.8% 61,000 17.3% 20,000 8.2% 5,000 2.9%
AEAb Securitizations 109,263 28.1% 102,086 28.9% 58,530 24.1% 41,530 23.6%
Z DAt Other 23,884 6.1% 23,884 6.8% 27,728 11.4% 29,079 16.5%
[ENEPS Capital markets 158,567 40.7% 156,127 44.3% 134,937 55.5% 97,170 55.3%
A& Bonds 158,567 40.7% 156,127 44.3% 134,937 55.5% 97,170 55.3%
- A Straight bonds 88,567 22.7% 86,127 24.4% ¥ 92,537 38.1% 97,170 55.3%
B T HROME A A Convertible bonds 70,000 18.0% 70,000 19.9%] G0 42,400 17.4% - -
it Total 389,625 100.0% 352,609 100.0% 243,109 100.0% 175,821 100.0%
(%) 20 1845 49— v A i A (PR AR T RO ME (A L AR D A B AR 00 FE M2 0 24,950 & 5 I AL . 201 AR = — o P A 23 4112 10,075 & 5 & 36473 £ L T2,
The Company cancelled ¥24,950 million of JPY 70 billion Euro-yen Convertible Bonds due 2018 consequent to exchange offer for such Convertible Bonds and issued¥10,075 million of Euro-yen Straight Bonds due 2011.
OREHEAELFAZEF Maturity and cost (& 7 19 /¥mil)
Rk 1453 H 1 k2243 H 1 Fopk2343 H 1
FYE 3/°09 1QE 6/°09 (351043 FYE 3/°10 1QE 6/°10 (&510U-4)
HHI ARG Interest bearing debts 389,625 352,609 243,109 175,821
B A Short-term 23,884 23,884 27,728 30,579
EHIfEAE Long-term 207,174 172,598 80,444 48,072
A& Bonds 158,567 156,127 134,937 97,170
EMAafEE Ratio of long-term interest bearing debts 93.9% 93.2% 88.6% 82.6%
S AAETR (f A S5 fE X —R) Avg. Life of interest bearing debts A%E44 1 4dyears 4months| 4554 H  4years bmonths| 35484 F 3years Smonths| 245104 A 2years 10months
R 22 A Funding interest rate 2.78% 2.79% 3.19% 5.47%
AL Float 2.74% 2.67% 2.48% 2.48%
s Fixed 2.78% 2.79% 3.19% 5.47%
@ZEHESF BB R Base interest rate (75 5 9 /¥mil)
k21483 H ] Pk 224F-3 H 1] PRk 234E3 H 4
FYE 3/°09 1QE 6/°09 (55104F-4) FYE 3/°10 LQE 6/°10 (551 74-4)
P o e HERR EE A% HERR LE P o | HERR LE P o | HERR LE
Amount Ratio Amount Ratio Amount Ratio Amount Ratio
[ 7 <A Fixed rate 386,454 99.2% 350,366 99.4% 243,029 100.0% 175,789 100.0%
FH#7 74 L —(HEED) Long-term prime rate (float) 1,148 0.3% 769 0.2% - - - -
YEN LIBORZ DOfth G ) Yen Libor rate and other (float) 2,023 0.5% 1,474 0.4% 80 0.0% 32 0.0%
Gt Total 389,625 100.0% 352,609 100.0% 243,109 100.0% 175,821 100.0%
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10. Do = FEE FHWER (BK) Other operating expenses (Non-Consolidated) (#7573 /¥ mil
FRR214E3 A H F-pk224F-3 H H k2343 A H
FYE 3/°09 IQE 6/°09 (B 1DU-H) FYE 3/°10 IQE 6/°10 (510941
| e AR | e AR | e AR | e AR
Amount Against revenues Amount Against revenues Amount Against revenues Amount Against revenues
=6 e Operating revenues 185,443 - 34,983 - 119,403 - 20,977 -
INE BB Advertising expenses 4,237 2.3% 778 2.2% 2,922 2.4% 294 1.4%
S H Provisions for credit losses 97,400 52.5% 12,026 34.4% 34,968 29.3% 4,722 22.5%
s Provisions for losses for refund of
HI B IR 22 interest received from customers 229,662 123.8% - - - - - -
N-E Personnel expenses 16,770 9.0% 3,670 10.5% 13,579 11.4% 3,064 14.6%
R Rent 5,144 2.8% 1,078 3.1% 3,904 3.3% 872 4.2%
WEE Communication expenses 3,267 1.8% 693 2.0% 2,630 2.2% 426 2.0%
TRUA 1E FN &y Depreciation and amortization 3,176 1.7% 714 2.0% 3,045 2.5% 657 3.1%
SHFHOR Handling charges 11,904 6.4% 2,511 7.2% 9,500 8.0% 1,666 7.9%
F D1, Other 5,902 3.2% 1,046 3.0% 4,142 3.5% 765 3.7%
FO o EEE AR Total 377,461 203.5% 22,516 64.4% 74,690 62.6% 12,465 59.4%
11. —JE& Y4724 (B A\JE & - EL{&) Per-branch data (Non-Consolidated) (&5 1/¥ mil)
FRR214E3 H H FRk224F3 H Rk 2343 A H
FYE 3/°09 1QE 6/°09 FYE 3/°10 1QE 6/°10
BT e Bk BT 1 Rk
(BP9 H) Increase (10U Increase
ST SRS Direct cash loans to customers 4,102 3,802 4,211 108 3,644 -158
M FEEL Number of loan customer accounts 7,051 6,700 7,704 653 6,893 193
f=¢ e Operating revenues 883 167 853 -30 150 -17
RS Operating income -1,008 45 231 1,239 45 0
b IEAY Ordinary income -1,027 45 231 1,258 56 12
U HA R 2% Net income -1,223 43 54 1,278 44 1
HWIRA NJE &% Number of manned loan branch office 210 210 140 =70 140 =70
12. EEE— AU -0 (BEK) Per-employee data (Non-Consolidated) (#7573 /¥ mil
FRR214E3 A H k2243 H H Rk 2343 H H
FYE 3/°09 1QE 6/°09 FYE 3/°10 1QE 6/°10
BT e Bk BT R Rk
[CALES:) Increase [CalES ) Increase
ST SRS Direct cash loans to customers 357 335 280 -76 254 -81
O JREE Number of loan customer accounts 613 590 513 -100 480 -110
IR Operating revenues 77 15 57 -20 10 —4
RS Operating income -88 4 15 103 3 -1
b S IEAN Ordinary income -89 4 15 105 4 0
U HA SR 2% Net income -106 4 4 110 3 -1
HWIRTEEE K Number of employees 2,415 2,384 2,103 -312 2,009 -375
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13. R — OB, & - SEEHIE R (BAK)

Breakdown by lending rate and loan balance per account (Non-Consolidated)

OEfHFIERR] By lending rate (& 5 F1/¥ mil)
SEAR214F3 A # SEAR224F3 H # SEAR234E3 A #
FYE 3/°09 1QE 6/°09 (&5 10U>f=1) FYE 3/°10 IQE 6/°10 (Z510U>f=1)

(e~ AL B AL %L AL B AL %L AL B AL %L AL R AL

(Over) (Or less)| Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
27.0%8~ 635,408 42.9% 275,687 32.0% 550,223 39.1% 228,189 28.6% 275,264 25.5% 112,203 19.1% 234,355 24.3% 93,274 18.3%
25.0%8~ 27.0%LL F 178,092 12.0% 118,867 13.8% 153,307 10.9% 98,688 12.3% 76,523 7.1% 50,532 8.6% 67,697 7.0% 43,242 8.5%
20.0% 8~ 25.0%LL F 89,820 6.1% 65,162 7.6% 79,462 5.6% 56,163 7.0% 42,385 3.9% 31,380 5.3% 36,653 3.8% 25,991 5.1%
18.0%#8~ 20.0%LL 43,001 2.9% 28,573 3.3% 40,304 2.9% 24,673 3.1% 24,478 2.3% 13,708 2.3% 21,636 2.2% 11,704 2.3%
15.0%#8~ 18.0%LL 476,090 32.2% 300,568 34.9% 527,070 37.5% 319,077 40.0% 513,314 47.6% 275,976 46.8% 470,730 48.8% 240,923 47.2%
15.0%20 58,272 3.9% 72,660 8.4% 56,654 4.0% 71,658 9.0% 146,553 13.6% 105,677 17.9% 133,942 13.9% 94,977 18.6%
A7t (Total) 1,480,683 100% 861,517 100%| 1,407,020  100.0% 798,449 = 100.0%| 1,078,517 @ 100.0% 589,477 = 100.0% 965,013  100.0% 510,112 100.0%
k= Lhpene Vil By loan amount (75 1/¥ mil)

SEAR214F3 H # SERR224F3 H # SEAR234E3 A #
FYE 3/°09 1QE 6/°09 (&5 10U>{=1) FYE 3/°10 IQE 6/°10 (Z510U>f=4)

(e~ AL B AL %L AL B AL %L AL B AL %L AL R AL

(Over) (Or less)| Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio Accounts Ratio Amount Ratio
¥100,000LL T 155,686 10.5% 8,322 1.0% 158,660 11.3% 8,509 1.1% 124,760 11.6% 6,555 1.1% 118,121 12.2% 6,077 1.2%
¥100,000#8~ ¥300,000LL F 250,199 16.9% 50,098 5.8% 248,449 17.6% 49,945 6.2% 202,628 18.8% 40,901 6.9% 189,853 19.7% 38,250 7.5%
¥300,000#8~ ¥500,000LL F 352,270 23.8% 145,882 16.9% 331,589 23.6% 136,455 17.1% 243,664 22.6% 98,189 16.7% 212,444 22.0% 84,988 16.6%
¥500,000#8~ ¥1,000,000LL F 656,098 44.3% 543,615 63.1% 604,911 43.0% 495,718 62.1% 455,775 42.2% 358,209 60.8% 400,353 41.5% 308,546 60.5%
¥1,000,000#8~ 66,430 4.5% 113,600 13.2% 63,411 4.5% 107,822 13.5% 51,690 4.8% 85,622 14.5% 44,242 4.6% 72,251 14.2%
& #t(Total) 1,480,683« 100.0% 861,517  100.0%| 1,407,020 100.0% 798,449 = 100.0%| 1,078,517 @ 100.0% 589,477 ' 100.0% 965,013 100.0% 510,112 100.0%
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14. ZRITFERER S =R (BAR) New customer acquisition by manned and unmanned branch office (Non-Consolidated)

HERL EE (Ratio)
SERR214E3 A # SER224E3 H k2343 A H#
FYE 3/°09 1QE 6/°09 (551 7U3-4) FYE 3/°10 1QE 6/°10 (Z510U-41)
EEDN | At manned loan branch offices 36.8% 26.7% 25.9% 22.5%
N B By unmanned loan branch offices 63.2% 73.3% 74.1% 77.5%
PN i IR R PN During branch office hours 51.3% 59.6% 60.3% 64.9%
PN 3E i R R A After branch office hours 11.9% 13.7% 13.8% 12.6%
At Total 100.0% 100.0% 100.0% 100.0%
/ s Al - ags - -
15. HEARBIE O PR AR (BAR) New customer acquisition by media (Non-Consolidated)
FE Rk e (Ratio)
W2 1473 H ) WRk224F-3 H k2343 A 1
FYE 3/°09 1QE 6/°09 (45114 2J-1) FYE 3/°10 IQE 6/°10 (Z51PU4-11)
b FEA Word of mouth, introduction 10.2% 8.8% 9.3% 14.5%
iRt 7] Distributed materials 7.4% 4.5% 4.5% 2.5%
TLE AR TV, advertisements, etc. 66.1% 69.1% 66.8% 69.0%
A B —Fvh Internet 14.3% 16.3% 17.9% 12.9%
Z DAt Other 2.0% 1.3% 1.5% 1.1%
At Total 100.0% 100.0% 100.0% 100.0%
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16. EEEEME (1) ()

Customer profile (1) (Non-Consolidated)

ORI - in Gender, age Kk L (Ratio)
FRL214E3 A H] FRk22423 A 1 SRR 234E3 A
FYE 3/°09 1QE 6/°09 (H51DU=3H) FYE 3/°10 IQE 6/°10 (5 1D0U>=H1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Bk 20~295% 20'S 29.8% 13.1% 31.7% 13.4% 31.4% 10.2% 30.9% 10.4%
Male 30~395% 30S 24.3% 26.3% 26.6% 26.1% 25.9% 24.7% 25.7% 24.3%
40~4975% 40'S 19.9% 22.0% 19.6% 22.1% 20.3% 23.1% 17.9% 23.3%
50 LA | Over 50'S 26.0% 38.6% 22.1% 38.4% 22.4% 42.0% 25.5% 42.0%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Qe 20~295% 20'S 37.9% 12.5% 39.7% 12.9% 37.9% 10.0% 41.7% 10.2%
Female 30~395% 30'S 22.5% 22.3% 22.6% 22.3% 23.1% 21.3% 19.8% 21.1%
40~4975% 40'S 17.7% 18.5% 18.7% 18.6% 18.8% 18.8% 16.3% 18.9%
50mE LA Over 50'S 21.9% 46.7% 19.0% 46.2% 20.2% 49.9% 22.2% 49.8%
7t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
a8 20~295% 20'S 31.8% 12.9% 33.3% 13.2% 32.9% 10.2% 33.6% 10.4%
Total 30~395% 30'S 23.8% 25.1% 25.8% 25.0% 25.2% 23.6% 24.2% 23.3%
40~4975% 40'S 19.4% 21.0% 19.4% 21.1% 20.0% 21.8% 17.5% 22.0%
50m LA Over 50'S 25.0% 41.0% 21.5% 40.7% 21.9% 44.4% 24.7% 44.3%
it Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
H# 3% bt (Ratio)
B Male 75.3% 69.7% 79.4% 69.9% 77.5% 69.5% 74.8% 69.9%
i Female 24.7% 30.3% 20.6% 30.1% 22.5% 30.5% 25.2% 30.1%
QiEH Marital status HEri H(Ratio)
BEls Married 42.1% 49.4% 42.1% 49.1% 41.5% 49.8% 41.8% 49.6%
g Single 57.9% 50.6% 57.9% 50.9% 58.5% 50.2% 58.2% 50.4%
QR EIRIR Insurance Kk L (Ratio)
R IRER Social insurance 57.8% 55.2% 63.3% 55.3% 61.0% 54.9% 57.2% 55.2%
ESJEESER National insurance 42.2% 44.8% 36.7% 44.7% 39.0% 45.1% 42.8% 44.8%
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16. BEEREME(2) (HF)

Customer profile (2) (Non-Consolidated)

OFFE Residence HE % L (Ratio)
FRR214E3 A H ERL22423 A 1] FRL23423 A H]
FYE 3/°09 1QE 6/°09 (1191 FYE 3/°10 1QE 6/°10 (Z510U4-H1)
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
EISGEE) Owned house 15.6% 15.9% 14.8% 15.8% 13.9% 16.1% 13.9% 16.0%
o—yDOEHE Owned house with housing loan 5.3% 3.9% 6.3% 4.0% 6.7% 4.1% 7.8% 4.2%
KR Family owned house 29.1% 30.1% 30.0% 30.0% 29.5% 29.9% 26.9% 29.8%
(5% Leased house 13.5% 12.2% 13.1% 12.2% 14.3% 12.0% 14.0% 12.1%
73—k Private apartment 16.9% 16.1% 16.9% 16.2% 17.1% 16.0% 18.5% 16.1%
INFHEE Public apartment 6.6% 8.0% 6.1% 8.0% 6.1% 8.0% 6.5% 7.9%
~ iar Condominium 7.6% 7.8% 7.1% 7.8% 7.1% 8.0% 7.9% 8.0%
= Company house 2.5% 2.6% 2.8% 2.6% 2.7% 2.6% 2.2% 2.6%
=3 Dormitory 2.9% 3.4% 2.9% 3.4% 2.6% 3.3% 2.3% 3.3%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OB EFEK Period of residence KRk H (Ratio)
ARG Less than lyear 5.8% 0.4% 8.4% 0.6% 5.0% 0.4% 10.2% 0.4%
1~ 3R 1-3year 15.8% 1.8% 15.9% 2.4% 17.6% 2.5% 17.7% 3.0%
3~ BAEATH 3-5year 10.2% 3.3% 10.1% 3.5% 11.7% 3.2% 11.5% 3.4%
5~104FEATH 5-10year 16.2% 12.3% 16.5% 12.2% 17.1% 10.5% 15.8% 10.3%
104ELL 1 Over 10year 52.0% 82.2% 49.1% 81.3% 48.6% 83.4% 44.8% 82.9%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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16. EEEEME(3) (HR)

Customer profile (3) (Non-Consolidated)

GLEES Occupation Kk L (Ratio)
ERL214E3 A H] k22473 A H Rk 2343 A H
FYE 3/°09 1QE 6/°09 (551144 FYE 3/°10 1QE 6/°10 (55 11U-4))
B BEAF B BEAF B BEAF B BEAF
New Existing New Existing New Existing New Existing
Eayan=] Company employee 84.7% 83.5% 84.2% 83.5% 73.3% 82.9% 70.3% 82.4%
ER=$'S Self-owned 11.6% 11.6% 9.7% 11.6% 9.2% 11.8% 8.5% 11.6%
AHEE Civil officer 3.0% 2.1% 3.5% 2.2% 3.6% 2.2% 2.9% 2.2%
F House wives 0.4% 2.6% 0.3% 2.5% 0.4% 2.5% 0.5% 2.4%
Zofth, Other 0.3% 0.2% 2.3% 0.2% 13.5% 0.6% 17.8% 1.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
OEBEE Year of service Hik L (Ratio)
ARG Less than lyear 13.2% 2.9% 14.8% 3.1% 11.1% 3.3% 16.9% 3.1%
1~ 3R 1-3year 27.0% 9.0% 25.1% 9.5% 27.2% 9.5% 26.9% 9.9%
3~ BAEATH 3-5year 14.6% 12.0% 14.7% 11.6% 16.2% 10.3% 16.1% 10.2%
5~ 104 5-10year 16.7% 23.8% 17.4% 24.0% 17.9% 23.5% 15.0% 23.4%
104ELL 1 Over 10year 28.5% 52.3% 28.0% 51.8% 27.6% 53.4% 25.1% 53.4%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
@I Size of employer H A L (Ratio)
304 LN Less than 30 employee 54.0% 63.0% 50.4% 62.5% 51.1% 62.3% 54.9% 61.7%
31~1004 31-100 18.9% 17.1% 20.5% 17.3% 19.7% 17.3% 19.7% 17.5%
101~5004 101-500 15.0% 11.6% 16.0% 11.8% 15.7% 11.9% 14.4% 12.1%
50140 More than 500 12.1% 8.3% 13.1% 8.4% 13.5% 8.5% 11.0% 8.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
O Annual income Hik L (Ratio)
20077 [ AT Less than JPY 2million 12.3% 7.0% 11.7% 7.8% 14.4% 11.2% 19.1% 12.3%
200~30077 F 5 JPY 2million - JPY 3million 22.8% 8.8% 23.3% 9.6% 23.2% 11.6% 25.6% 12.5%
300~40077 F K5 JPY 3million - JPY 4million 28.1% 27.4% 28.4% 27.4% 27.0% 26.6% 26.9% 26.4%
400~50077 M i JPY 4million - JPY Smillion 16.7% 29.4% 16.9% 28.5% 15.9% 25.2% 14.0% 24.1%
500 5 M LL Over JPY 5million 20.1% 27.4% 19.7% 26.7% 19.5% 25.4% 14.4% 24.7%
&t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Page 14



17. Z D (1K)

Other (Non-Consolidated)

18. ATM-CD#E#aR It (B IK)
Network of tie-up ATM and CDs (Non-Consolidated)

OBEEHEATMER| FIRE.  Composition of advances and repayments by means  #ik Lt (Ratio) #%% (Number of ATM,CDs)
RR214E3 H H Rk 2243 A Rk 234E3 H H Rk 2243 A H# Rk 234E3 H H
FYE 3/°09 1QE 6/°09 FYE 3/°10 1QE 6/°10 1QE 6/°09 1QE 6/°10 AT RIS
[CAlES:)) EalrES:)) R
[EiiAy ATM ATM 97.3% 96.9% 97.3% 67.0% B 10U4) CE1DU4) Increase
Advances PNHEHE %Y of which tie-up ATM 39.9% 45.8% 46.3% 2.6% | H&FrxrL
J 58 Branch counter 2.7% 3.1% 2.7% 33.0%| | Disbursement 23,956 20,774 -3,182
2 Total 100.0% 100.0% 100.0% 100.0% channel
W ATM ATM 74.1% 73.0% 74.4% 78.5%| | AH4T v
54> of which tie-up ATM 30.3% 34.9% 37.1% 45.2% Disbursement/ 30,075 37,131 7,056
Repayments |5 58 Branch counter 2.4% 1.8% 1.9% 1.6%| |Receiving channel
$RITHZIA  Bank transfer 23.4% 25.0% 23.6% 19.7% e
= Mail S 0.1% 0.2% 0.1% 0.2% Total 54,031 57,905 3,874
H£4 Collection visits 0.0% 0.0% 0.0% 0.0%
&t Total 100.0% 100.0% 100.0% 100.0% ZOMIT AL TF ¥ R ELT, B— Y AR BEISN TSRy E—OF| A EE T,
a5 ATM ATM 79.0% 75.7% 76.5% 78.5% (CERR214E6 18,6775 . “FAk224E6 H 8,86675)
Total JEEH Branch counter 2.4% 2.0% 1.9% 1.7% Loppi machines at LAWSON are also available as receiving channel.
$R1THZA  Bank transfer 18.5% 22.2% 21.4% 19.6% (8,677 units as of June 2009 / 8,866 units as of June 2010)
=5y Mail 0.1% 0.1% 0.2% 0.2%
£4 Collection visits 0.0% 0.0% 0.0% 0.0%
3 Total 100.0% 100.0% 100.0% 100.0%
QOATM— Y /- V@ /I F &% L Composition of advances and repayments
per transaction through ATM Hi B Lt (Ratio)
TERk2143 A # k22423 A # k2343 A #
i FYE 3/°09 1QE 6/°09 FYE 3/°10 1QE 6/°10
A Advances (yen) (L) (L)
17 AR ~9,000 16.0% 10.3% 12.5% 6.0%
1A 10,000~19,000 37.1% 26.2% 28.2% 6.7%
2 MH 20,000~29,000 16.9% 18.1% 17.6% 7.3%
3T MHE 30,000~39,000 9.8% 13.0% 12.3% 7.0%
4771+ 40,000~49,000 3.4% 5.1% 4.5% 2.1%
5HM~10FMLLF 50,000~100,000 12.7% 21.3% 19.3% 68.7%
1077 M 101,000~ 4.1% 6.0% 5.6% 2.2%
& Total 100.0% 100.0% 100.0% 100.0%
W Repayments (yen)
17 AR ~9,000 11.6% 14.8% 15.8% 17.4%
1A 10,000~19,000 21.4% 25.6% 27.2% 29.0%
2 MH 20,000~29,000 28.7% 28.5% 28.1% 27.9%
3T A 30,000~39,000 26.5% 22.7% 21.0% 19.2%
477+ 40,000~49,000 5.4% 3.8% 3.5% 2.9%
51 MH 50,000~59,000 3.2% 2.4% 2.3% 1.9%
65 ML E 60,000~ 3.2% 2.2% 2.1% 1.7%
& Total 100.0% 100.0% 100.0% 100.0%

Page 15



19.5 3 A H(HAK)

Monthly operational data (Non-Consolidated)

20094F 20104F
6H 7H 8H 9H 104 114 124 1A 2H 3H 4H 5H 6H
6/°09 | 7/09 | 8709 | 9,09 | 10709 | 1109 | 12709 | 110 | 2710 | 3710 | 4710 | 5710 | 6/10
LR |EEEMeES Direct cash loans to customers

- 798,449| 783,284| 769,620| 748,938| 731,308 711,442| 648,589| 632,967| 617,797| 589,477| 570,745| 539,927 510,112

n—y (BHHA) (¥million)
Unsecured [#Eii{f:a— 1%  Number of loan customer accounts | 1,407,020 1,389,796 | 1,375,483 | 1,351,238 1,333,196 | 1,312,874 1,147,142 1,130,991 1,114,129 1,078,517 1,056,368 1,011,524| 965,013
loans —H @w/}jffm : Q‘;ﬁrggf:ﬁgﬂﬁg’f “”ng:;]rgjsan 0 567 564 560 554 549 542 565 560 555 547 540 534 529
R Number of new customer accounts 7,294 7,305 7,481 8,440 7,683 2,354 1,457 1,438 1,449 1,741 1,184 1,269 718
B Number of branch offices 1,053]  1o0s2]  1,052] 1034  1034] 1,034 1034|1034 1017 786 712 671 545
PN Manned loan branch offices 210 210 210 180 180 180 180 180 163 140 140 140 140
LN Unmanned loan branch offices 842 841 841 853 853 853 853 853 853 645 571 530 404
P2 SN i Internet branch office 1 1 1 1 1 1 1 1 1 1 1 1 1
EE BT NEr CNO”nﬂgitr f:aﬂﬂngned loan 1,053|  1,052|  1,052|  1,034|  1,034|  1,034| 1,034 1,034 1,017 786 712 671 545
CD-ATME ¥ Number of cash dispensers and ATMs | 55,194 NA NA| 55,646 NA NA| 57,940 NA NA| 57,940 NA NA| 58,535
B4y Owned Lie3| 1162|162 1136] 1,135 1,135]  1,135]  1,135] 1,112 873 799 758 630
sy Tie-up 54,031 NA NA| 54,510 NA NA| 56,805 NA NA| 57,067 NA NA| 57,905
Bl FIk 72475 ) Installment Receivables N 435 424 422 17 407 400 350 339 332 312 299 290 273

Credit cards (BHM) (¥million)
AR Approval Ratio 31.7%  32.3%]  32.2%]  31.4%]  30.7% 9.0% 8.0% 8.3% 8.8% 9.8% 8.9% 8.9% 7.3%
f L fi A8 LE (Lenders Exchange) 100.0%]  100.0%]  100.0%]  100.0%| 100.0%]  100.0%| 100.0%]  100.0%| 100.0%] 100.0%]  100.0%| 100.0%]  100.0%
0 f 0 35.2%]  31.6%|  30.6%]  33.8%  32.9%|  99.1%]  99.9%]  99.9%]  99.9%] 100.0%]  99.9%]  99.8%]  99.7%
1 1 93.9%  24.5%  24.3%|  24.6%]  25.7% 0.4% 0.1% 0.1% 0.1% 0.0% 0.0% 0.2% 0.0%
2 2 20.2%|  22.3%|  21.6%|  22.1%  22.3% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3%
3 f 3 15.9%|  16.8%|  17.6%|  15.5%|  15.2% 0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
4 f 4 4.8% 4.8% 5.9% 4.0% 3.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
SR ED Average loan yield 16.30%|  16.09%| 15.82%] 15.72%|  15.65%| 15.52%| 15.48%| 15.50%|  15.49%| 15.44%| 15.01%| 14.48%|  14.50%
%ﬁﬁfizﬁ;&%) ) ?;i'?fg%’;;;gmagemem index 1.08 1.20 1.15 1.20 1.17 1.01 1.05 0.95 0.79 1.22 1.07 1.31 1.15

L vayE s 7k m (AL EH )

2. & A KRR OEN @HEEICE A O A R R THRLUHER (I MR

Credit card shopping balance ( Unit: ¥ million)

The ratio is calculated based on the formula: Total balance of the 31-60 days delinquent loans at the end of the month

(excluding lawyer-involved cases) divided by the corresponding loan balance.
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